Oruarhs puN' UPSULhL NEUNHPULEN BLRUANNN ANPTNNHRISNFLLENE' CUS UMUGLNF WUUURYh

RwybJwé N2

33 jwnwywpnrejwl 2009p.

N -U npn2dwl
"3wybywé N3

33 jwnwywpnrejwl 2008p@. ognuwinnuh 7-h N941-U nnnadwl
3U3UUSULRL 3ULAUMNESNHIBUL 3UNYUSHL JUMrUrUCNERSUL NU2UUYUNNHRBUL 2008-2011—YULMULLEGNH

N/N

Qnpédnnnipniin (Uhongunnidnp)

Ulhgpp

Udwpun

2008

2009

05

07 0911

01/03]05[07 0911

2010
01[03]05[07 09 11

2011
01/03/05]07 0911

42

Wdpnnowwl hwdwlwpgh wwwhnynid® npwtu jwunu
hwyGwnynipyniulbpp hwpywjhu dwnwjnipjwup Jhwju
ElGYyunpnuwhu Ywd unynpwywl thnuinny Uspwlywjwgubint
LUwwwnwyny

01.07.08

30.06.09

66

Nhulwjhu swithwuhubph hhdwU ypw unnigdwl Gupwyw hwpy
Jéwnpnnutph punpniejwl (NRUI) U hwplwjhu gGpwydwnpubpp’
UGpwnjw| UU3-h gény, htwn yGpwnwnpédwl njnipugywéd
hwdwywnpgbph UGpnpnud

01.07.08

31.08.09

72

IW-UuGph uwywuwpydwl yeunpnuubph dwulwgbGwnubph hGwn
hwdwwnbn "3MU-UEphu UEpYwjwgynn WwhwlpuGnpp hwunwwnbne
JwuhU" 33 ywnwywnnrpjwu npn2dwl npnypUutph hunwybgnd W

hwJdwwwwnwupuwl opGUunpwywu thnthnpuntejntlutnh
wwwnpwuwnned

01.07.08

27.02.09

83

Rwpywjhu Gywuninubph, wwwnputph, gGpwydwnutph
JGniniénipjwl hwdwwwpthwy Jeennwpwunipjwl dpwynid

01.07.08

30.04.09

11

wnlwjhu dwnwjniejwUu Yynnudhg hwyGnynipniulubph b wy|
nyjwubph mbuwyutph, dLwpenetph gnypwapdwl W
owywnhdwwgdwu wnwewnynipntbutph puuwpydwl dwdwuwy
dUQ-UGnph hwdwp bwhiwwnGub] wybh gwép JupswpwnpwlwU pbn

01.08.08

31.10.08

GluGny ninpunwjhu wnwlUdUwhwwnynie)ntlutphg' unnignidutinh
hpwywuwgdwu nintgnigbph dpwynid

01.09.08

30.12.11

20

OpGuunpwlwl wnwewnyniejntlutph ULwhwwwwnpwuwnnd W
UGpywjwgnid® 33 2009p. wtwnwlwu pjnLeth pubwpynidutph
dwdwuwy hwpywjihu Swnwjnnutph pwquwjiht w2huwwnwywpah
wnuywql 70 wninynuny pwpépwgnid, huy 2010-2011ppE." 20
nnynuwjhu ynny pwpdpwgnud

01.09.08

31.10.10




Oruarhs puN' UPSULhL NEUNHPULEN BLRUANNN ANPTNNHRISNFLLENE' CUS UMUGLNF WUUURYh

RwybJwé N2

33 jwnwywpnrejwl 2008.

N -U npn2dwl
"3wybywé N3

33 jwnwywpnrejwl 2008p. ognuwinnuh 7-h N941-U nnpnadwl
3U3UUSULRL 3ULAUMNESNHIBUL 3UNYUSHL JUMrUrUCNERSUL NU2UUYUNNHRBUL 2008-2011—YULMULLEGNH

N/N

Qnpédnnnipniin (Uhongunnidnp)

Ulhgpp

Udwpun

2008

05 | 07

2009
09[11]01]03[05[07 0911

2010
01/03]05[07[09]11

2011
01/03/05]07 /0911

38

Rwny ydwpnnubph uywuwnydwlu Yeunnpnuubpp (UGPYWw)NLUu
3S-UEph uywuwnyuwl pwdhultpp) hwdwwwwnwupiwl unpGpny
hwdwpdwl Uywwnwyny ntuncduwlwlu dpwagph hpwywlwgnid

01.09.08

30.12.11

99

Swoybwnyniejntbutpp hwpywihu dwpdhultp ElGYunpnuw)hu
nwnpGpwyny UGpwlywjwgubint hwdwp hwdwwwwnwupuwl
hwdwywnpagswiht épwanh ywydwl inGpubhyuwlwl wnwownpuwlph
wwwnpwuwnnwd

01.09.08

30.10.08

I

18

®npp phqubuh UGpYwjwgnighsutiph hwdwp wwpqbgywéd
hw2dwndwUu W hwpytph hw2dwnydwlu dGnuwpyh Jowynid, npp

yuGpwpbnyh 2008r. ybpgh hwnpydwl wywjdwuutnphu

01.10.08

30.04.09

AR

31

Rwnplwjhu swnwjnieintunid "rEd qbh" ganpSwnydwl hwdwn
hwdwwwwnwupwl pupwgwlwnpgbnh uwhdwuncd

01.10.08

31.12.08

T

50

"Swpywjhtu dwd" Jnwywu hEnntunmwunbuwihu W
nwnhnhwnnpnnidubph hGnwpéwynid

01.10.08

31.12.08

T

56

"QhwnbGhputph 2nGdwpwup”
ynugbwghwjh-"dwpunwnpwwbwnnipjwu" wynid

01.10.08

30.04.09

58

Swpywjhu hwytnynipintuutph W tnbnGynipintuutph, huswybu bwl
hwplyw)jhu hw2hy-wwpwupwagptph nt wj mGuwyh uygplwywu
thwuwnwpenprtph tnGuwyutph, dLwpenrebph "gnypwanpnd” W npwug
owywnhdwwgdwu wnwewnpynientuutph Jpwynd

01.10.08

28.02.09

L

78

Yhunwpyb hwplywhu Jwpswpwpniejwl pwpbihnpunwdutph
thwuwnwpenrhg W hwpywiht dwnwjniejwl hwjnwpwnpwsd unp
wnwpbnLeintuhg pflunn hwpywjhu SwnwjniEjwU optluunpnLRjwU
Jto thnthnfunipjnluutph wuhpwdtwnnie)ntup W hwdwwwwnwuhuwl
ontuunpwywl thwebr UGpYwjwglb] 33 Ywnwdwnnie|nLu

01.10.08

31.12.08

L]

92

Rwnplwjhu Swnwjnnubph wwwnnuutph Uywpwagnptph uwhdwunwd

01.10.08

31.10.09




RwybJwé N2

33 jwnwywpnrejwl 2008.

N -U npn2dwl

"3wybywé N3

33 jwnwywpnrejwl 2008p. ognuwinnuh 7-h N941-U nnpnadwl
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N/N

Qnpédnnnipniin (Uhongunnidnp)

Ulhgpp

Udwpun

2008

2009 2010 2011
05/07/09/11/01]03/05/07 /09 11]/01]03 /05 07 09]11]01]03]05][07 09]11

93

LYwwnwpnnwywuh ypw hhduwé hwpytinyjwywu hwdwlwpagh
uintnénid’ Uwhuwwinbubiny jnLpwpwUgnip hwplwihu swnwjnnh
hwdwp nbnGyniejnluubph pwuyh unkbnénid

01.10.08

30.10.09

28

Swplwjhu Swnwjnipjwl Utpuntd hwpyuwjhb Jwpswpwpnipjwl
pupwgwywngbnh Jhwwntuwy yhpwndwl bywwnmwyny
hwdwwwwnwuhiwl nunbgnigutph W dGnuwnpyubph hwuwnwnned

03.11.08

31.12.11

65

Uwnnignidutph pbwqwywnp ywunUwywpgnn optuunpniejwdp
hwpywjhUu JwpdhulGphu pudGnujwé thwgnpnipynlulbph
UphpwndwUu wpnyntbwyGunniejwl nuuncduwuhpnid W guwhwwnnid

03.11.08

30.09.09

71

UhswqgquwjhU wnwowwnwn thnpdh gnpSbwywu Yyhpwndwl
Uwwwinwyny dowybl 33 hwpywjhu Swnwjnnutph W wpnBpypjw
gnpépuybputph Jhole hwdwagnpbéwygnipjwu, ntuntgnidutph n

thnpéh thnhuwlwydwl wnwUdhU dpwahn

03.11.08

30.12.11

73

Uwnnitgnudubph wugwgdwl ninbgnigbph, pupwgwywngbnh
wwwnpwuwnnwd, punn ninpuubtph, hwpy yéwpnnutph pudptph,
gnpéwnuntpentlutph tnGuwyubph W wyu

01.12.08

30.12.11

84

Nidtinwgub| hwpywjhlu dwnwjnipjwl yEpndnipjwu -
hGunwgnunwlwl Ywpnnniejntbubpp® uinbnédtind wnwuéhl
Eupwépwahp' hwdwwwwnwupuwl pwnwnphsubpnyg

01.12.08

30.12.11

97

Rwpywihu Swnwjnipjwl nyjwiutph pwquwjh ycpwywnnignid®
Uywuwnwy ntuGUwny Lwl wpwnwphlu ogunwgnpénnutph hwdwn
dwuwgbh mentlywunyniejwl wwywhnynwd

01.12.08

30.12.11

104

Rw2ybwnynipiniuutph 2wlydwl wynndwnwgywd Unpugywé
hwdwywpagh ubpnpdwl b yéwnpnwdubp syuwnmwpwd hwny
JodwpnnutphU hhotgnud-6wunignidubph nunuipydwl wywnndwwn
hpwywlwgdwl hwdwn hwdwwwunwuhiwl hwdwywngswjhu
Snwanph Jwynid

01.12.08

27.02.09

[ ]




RwybJwé N2

33 jwnwywpnrejwl 2008.

N -U npn2dwl

"3wybywé N3
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N/N 2008 2009 2010 2011
Qnpénnmpniip (Uhgngunnidp) Ubhgpp | Udupun (05 (07 [09[11[01[03[05[07 [09[11[01]03[05[07 091101030507 09 11
29 | Swny ydwpnnutph W hwpywihu swnwjnnubph hwdwn hwpywipu | 01.01.09 | 31.12.11
Jwpswpwnpnipjwl pupwgwywpqgbph vhwuntGuwy Yyhpwndwl
JGpwpbnjw ntunignud
36 wpybwnynipjnituutpp hwpywjhu dwpdhuubn EiE4unpnuw)hu 01.01.09 | 30.06.09
wnwnpbpwyny UEpYwjwgdwu nintgnigh Yhpwndwu
odwlnwynrpnLu
80 Rwpywjipu swnwjnipjwl Ywpnnniejntulutph nwgdwywpwywu 01.01.09 | 30.04.10 |
Spwagpwynpdwl UnnG-pupwgwywpgbnh ypwynid
82 Uunhdwlwlwl wugnid® hwplywjhu swnwjncpjwl 01.01.09 | 29.01.10 |
w2huwwinwuputnh quwhwwndwU wpnyntuputnh uunwpnnwywu
gnigwuhputph hwdwywnpghu
35 Swnpywjhu optuunpnipjwl Gpyhdwuwnnieiniuutph L 02.02.09 | 30.06.09
nwppluptpgnidutpp "gnypwagndwl” wpnyniupnd opGuunpwywu
thnthnpunipyntuutph thwpbreh dawynid
108 wny Yswpnnubnph ybpwptpjwy 3-pn wuéwlghg unwgynn 02.02.09 | 30.04.09
nGntynLentuutph punniudwl Spwagph ywynwd W
nbnGywwnywywlu pwquwjh untnénid
90 | SYjwiutpp vpwydwlu nmwpwépwjhu yEunpnuutbph Yynnuhg vpwlyywsé | 02.03.09 | 29.05.09
intntywunyniejwl hwdwwwunwupiwU unnpwpwdwuntdubphu
thnfuwugdwl W wyn wnEnGYwwnynipintuhg ogunybint
pupwgwywnpqgbph uwhdwunwd
54 wnywjhu swnwjnipjwl nwpwdpwhb unnpwpwdwuntdubGpnud | 01.04.09 | 30.06.09
hwdwywpgswhu mGpdhuwuGph inGnwnpnud
106 01.04.09 | 31.12.09

Rwoybwnynipiniuutph Bwlydwl wynndwnwgywsd hwdwlwpgh W
hhobgnid-dwunigniduGph nunupydwl wynndwwn hwdwywngh
wupnnewywu Yhpwnned




RwybJwé N2

33 jwnwywpnrejwl 2008.
N -U npn2dwl

"3wybywé N3

33 jwnwywpnrejwl 2008p. ognuwinnuh 7-h N941-U nnpnadwl
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oruarhs puNA UNSURhL NsUNFPULEN GLRUANNA aNNPSNINHRBNILLENR' CUS UuUGLNE WUUURYN

N/N

Qnpédnnnipniin (Uhongunnidnp)

Ulhgpp

Udwpun

2008

2009

05]07 0911

2010 2011
01/03[05/07 0911 ]01]03[05 07 0911 01][03[05][07 0911

57

"QhwnGhplutph 2nGdwpwlh" unbnénud

01.05.09

30.11.09

NN

81

Rwpywjhu swnwjnientuntd "Yuwnwywpdwl thnthnpunipniuubpp”
(change management) pupwgwlwngbph dpwynid, tnwpwénid L
nLuncgwuncd

01.05.09

30.04.10

89

Syjwubph dowydwu tnwpwdpwihu Yuinpnuutpp
hwdwwwwnwupuwl Ywnnptpny hwdwpdwU bwwwnwyny
niuncJuwlwu dpwagnph hpwywlwgned

01.05.09

30.12.11

39

Swny ydwpnnubph pyny 5 uywuwpydwl yeuinpnuh gnpdwnpyncd

01.07.09

31.12.09

88

Syjwubph Jwydwl nmwpwsépwihl 5 YGunnpnuh untndnud W wn
yEUuwnpnuutph Yynnuhg hpwywluwgynn gnpéwnnijUtph uwhdwunty

01.07.09

31.12.10

77

NruntdUwuppb YEuinpnuwgywé Ywngny hwny yéwpnn
huunhwniinh Yhpwpydwl bywinwlwhwpdwpniejwU hwnpgp®
UGpwnjw| vhopwgquwjhu thnpdh ntuncduwuhnpniejniup

01.10.09

31.12.09

FU3UUSULR IULAUNEGSNHE3UL
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