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ABBPEBUATYPbI U ONPEQENEHUA

[MepeyeHb cokpalLeHuit 1 onpepeneHuii, UCNonb3yembix B LOKYMEHTe, npuseaeH B Tabnuue 1.

Ta6nuua 1. CokpalLeHusa n onpegeneHns

CoKkpalueHus u onpegeneHus ObbsacHeHue

Apmenus, PA, AM Pecnybnuka ApmeHua

BAC basoBbIil KOHTPONb pocTyna

LC LleHTp cepTudumkaumm

MB/[, PA Munuctepcteo BHYyTpeHHUX fen Pecnybnuku ApmeHua

cocC Cnucok oT3biBOB cepTudnkaTos

CSCA LleHTp cepTudbmKaumm nognuceii crpaH

CSR 3anpoc Ha nopnuck ceptucbmkara

CVCA HauuoHanbHbIii LeHTp cepTudUKaL M No BanuaaLum

aL [Hara-ueHTp

DSR Mpuuen aBapuitHoro BoccTaHOBNEHUA

DVCA LleHTp cepTudukaumu no Banmpauum AOKyMeHTOB

EAC PaclumpeHHbIii KoHTponb focTyna

IDAS PernameHt EC 06 anektpoHHoii uaeHTnduKauum, ayreHTndukanmm u
JOBEepUTENbHbIX ycnyrax

eMRTD ONeKTPOHHbIe MalLMHOYUTaeMble NPOE3[HbIE [LOKYMEHTbI

MNomeLeHuA, ncnonb3yembl€ AnA perncrpaummn 6VIOMeTpVI‘-IeCKVIX
OaHHbIX rpaxbaH, Bbloadun (Bbl,ﬂ,aLIVI) Npoe3aHbIX OOKYMEHTOB U
AOKYMEHTOB, YA0CTOBEPAIOLLMX JINYHOCTb rpaxiaH, a TakKe O6LU,eﬁ
NOALAEPHKN KIIMEHTOB

I'IyH KT 3aYucneHusn

an DneKTpOHHaA NoAMMUChb

3A0 "3KEHI™, I. SKEHT AreHTCTBO M0 BHELPEHUIO MHPPACTPYKTYPbl INEKTPOHHOrO

ynpasneHus

nA G

GM ObLuee kapTorpacupoBaHme

NKAO MexpyHaponHaa opraHusauma rpamgaHcKoi aBmaLum

HYN HauvoHanbHoe ypocToBepeHne NIMYHOCTH

IDMIS MHdopmaunoHHaa cuctema yrnpasneHna ugeHTudpmkaumein u
JBOKyMeHTaMu

M WHTerpupoBaHHoe KapTorpadvpoBaHve

nT MHpopmaLnoHHble TexHoNnorum

M Munnnox

Cnym6a MuUrpaumm n rpaxpgaHcTea MVIHVICTepCTBa BHYTPEHHUX OEN

Md, MurpaumuoHHas cnyx6a Pecny6nuku Apwmeus




CokpalleHuns u onpeaenexus Ob6bacHeHue

MUJ, Munuctepcteo nHocTpaHHbix gen Pecnybnnkn ApmeHus

MRF MatmHounTaemas 3oHa

He npum Henpumenumo

NFC BnuxHAa beckoHTaKkTHaA cBA3b

ocC OnepauwuoHHasa cuctema

PACE YcTaHoBneHWe CoeMHEHUA C NMPOBEPKOI NOAIMHHOCTY Naponem

PIN-kopg, Kop, nepcoHanbHoro koga

PKI MHdbpacTpyKTypa OTKPbITbIX KNtoyeit

ran ['ocypapcTBeHHO-4acTHOE NapTHEPCTBO

Mpoesr MpoexT 4l no ycnyram no ebigade buomerpuyeckmx nacroptos u I1D-
KapT

Peructparypa PeecTp 6uomeTpuyecknx faHHbIX U AOKYMEHTOB, koMnoHeHT IDMIS

QVCA LleHTp cepTndpmKaLmm no BanupaLmm Kavectsa

MocraBwmk ycnyr

Mobeputenb TeHgepa Y1 no Bbljaye HOBbIX HUOMETPUYECKNX
NacrnopToB W 3MEKTPOHHbIX YA0CTOBEPEHUIT NNYHOCTY

SLA CornawueHne 06 yposHe obcnymmnBaHuma
CMC Cnymba KopoTKnx coobLueHuit

Tenpep M40 no Bbigaye HoBbIX BUOMETPUYECKUX NACcCMOPTOB W
Tenaep aep A p p

INEKTPOHHbIX y,D,OCTOBepeHVIVI JINYHOCTN

TexHuuyeckue TpeGOBaHMﬂ

MuHnmanbHble TpeboBaHUA K ycnyram, ONMCcaHHbIe B HACTOALLLEM
JOKymeHTe, obbem TeHpepa

yB

YnbTpachmoneTtoBblii




1. ONMUCAHUE, ObbEM U LLEJIN MPOEKTA

1.1.KoHTeKkcT npoekTa

lMpaBuTenbcTtBo ApmeHun B nuue MUHUCTEPCTBA BHYTPEHHUX AEN HAMEPEHO 3aKTYUTb
cornatuenvie o 41 no Bblaye HOBbIX GUOMETPUYECKMX NACMOPTOB (MAcropTOB) U NEKTPOHHbIX
ynocTtosepeHuit nnyHocTu (ID-kapt) (panee — MpoekT).

B HacTtosLee BpemA Bbipayeil Npoe3fHbIX AOKYMEHTOB U JOKYMEHTOB, YAOCTOBEPAIOLLMX TMYHOCTb,
3aHumaeTca MurpaumoHHas cnyxba npu MuHuctepcTee BHyTpeHHMX aen (MS) B coTpyaHuyecTse C
MECTHbIM MoCTaBLUMKOM. Bblgaya avnnomaTmyeckrx nacnopToB M NacnopTos 3a pybexom
ocyLuecTBnAeTca npu noaaepxke MuHucrepctea nHoctpanHbix aen (MUI). AreHtctso no
BHEAPEHNIO MHAPaCTPYKTypbl anekTpoHHoro ynpasneHua (EKENG) npepocrasnaet ceptudukarthbi
ID-kapT ana ayteHTMdpnKauum n anekTpoHHol nognucu. ObopyaoBaHWEM M UMYLLLECTBOM AA
BblJay4M NacrnopToB W yA0CTOBEPEHNIT NMYHOCTM pacropaxaetca kak MC, tak u MU,

[ina pervctpauny 6GMOMETPUYECKNX JaHHBIX rpamaH, Bblaaum (Bblaayv) NpoesaHbIX JOKYMEHTOB W
LOKYMEHTOB, Y0CTOBEPAIOLLMX IMYHOCTb, a Takie obLLeli KNMEHTCKON NoaaepKu
pyHKLMOHUPYIOT 126 NYHKTOB perncrpauuu:

- 65 npuemHbIX NyHKTOB Ha TeppuTOopUn ApMeHun
- 61 nyHKTOB perucTpauuu B npencraBUTenbCTBax 3a pybemrom (MoconbcTBa U KOHCYNbCTBA B
pasHbIx 3apybexHbIx CTpaHax, a TakiKe eAuHblii NyHKT B EpeBaHe pna punnomatnyeckux
nacropToB U yAOCTOBEPEHWIA NMYHOCTW): B HacToALlee Bpema (PYHKLMOHWUPYOT 54 nyHKTa
peructpauuu, ewe 7 6yayT otkpbiTbl B 2024 ropy 1 150 noTeHumanbHbIX HOBbIX NNaHMpyeTca
OTKpbITb B TeueHue cnepytowmx 10 ner.
WcTopuyeckasa nHgopmauua 06 obbemax, MECTOHAXOMAEHUN N MPON3BOAUTENBHOCTU YYpemaeHWiA
no 3auncnenuto npegcrasneHa B “[Mpunoxenun Nol:UHdopmauna no obemam BbigaHHbIX
DOKYMEHTOB, 3a4UCyHWii /ydpekaeHnii no obcnyKnBaHWIO KNNEHTOB, AeiicTBytoLme B ApMeHUN 1 B
3apybexHbIx npeacTaBuTenbCTBax” .

bromeTpuyeckne nacnopra n yfoCcTOBEPEHNA NTMYHOCTW AOCTYNHbI B Pecnybnuke ApmeHua yxe
6onee 10 neT, ofHaKO HU3KWNIA ypoBeHb 06CNYMMBaHWA rPamaaH, HU3KMIA YPOBEHb NCMONb30BaHUA
COBpeMeHHbIX 1 6e30MacHbIX JOKYMEHTOB, YAOCTOBEPAIOLLMX IMYHOCTb U NPOE3[HbIX LOKYMEHTOB, a
TakKe Hea(ppeKTUBHbIE NPOLLECCHI U BblABNEHHbIE OMNepaLVOHHble PUCKM BbI3Banu HEOOXOAMMOCTb
MHULMUPOBAHMWA NPOeKTa.

Osmupaetca, yto MocTaBLUMK yCnyr NPUBHECET HOY-Xay B CKBO3HOI MPOLLECC BbINycKa U
pacnpocTpaHeHna 6MOMEeTPUYECKNX NAacCMOPTOB U MAEHTUMMKALMOHHBIX KapT C LEeNbio
paccMOTPEHUA 1 peLleHna Npobnem, U3NOKEHHbIX HUME.

HeyoosnemsopumenbHbiii 2paxdaHckuii onbim:

1. Bblpaya [OKYMEHTOB, YAOCTOBEPAOLLMUX NMYHOCTb U MPOE3AHbIX AOKYMEHTOB, OCOBEHHO B
MUKOBble MNepuoAbl, 3aHKMMaeT MHOrO BpeMeHU (Hampumep, TrpaMAaHUHy — MOKeT



notpeboBatbcA [0 4 4YacoB OMMOAHMA B MMBOIM ouyepenu OfA 3anofHEHWUA 3aABAEHUA Ha
nosyyYyeHve NPoe3fHOro JOKYMEHTa UMN JOKYMEHTA, YAOCTOBEPAIOLLETO NTUYHOCTD).

lNpouecc Bbigayn JOKYMEHTOB He ypobeH AnA monb3oBaTend — 3aABNEHWUA MOAMUCHIBAOTCA
TONbKO Ha MecTe B BymaxHoOM chopmaTe, rpamiaHe BbIHYKAEHbI CTOATb B AJIMHHBIX OYepeaAx
(ocobeHHO B Yacbl NUK), 4ToObI NOAATb 3aABNEHNE Ha NONYYeHNe LOKYMEHTA, TaK Kak cucteMa
OHNaiiH-3anncun Ha NpUem UCNonb3yeTcA He ANA BCEX rpamaH.

NomelLeHna onA 3a4MCNeHNsA He COOTBETCTBYHOT COBPEMEHHDbIM CTaHJapTaM rocyiapCTBEHHbIX
ycnyr — oM3nyYecKne NOMELLLEHNA HaXO[ATCA B NIOXOM COCTOAHUM W HEY[06HbI.

paxpaHe moryT obpaTuTbCA 3a NONyYeHMEM MPOE3[HOro AOKyMEHTa, YAOCTOBEPAIOLLErO
NIMYHOCTb, TONbKO MeHee YeM B 30% NoconbCTB UK KOHCYNbCTB ApMeHUH.

Huskuii YpoBeHb Ucno/ib30BaHUs1 COBpeMeHHbIX U 6e3onacHbix yaocmosepeHufi JIUdHoCcmu u

npoe30HbIX O0OKYMeHMmMOoB:

5.

Hebuometpuyeckne nacrnopta cTaporo obpasua no-nmpexHemy npeobnagatoT, HO
obecneunBatoT orpaHMyeHHble PyHKLMM 6€30MacHOCTU U NPeROTBPaLLEHNA MOLLEHHNYECTBA,
KOTOpPbIE CTAHOBATCA KPUTUYECKN BaHbIMU B Halle BPeMA.

Huskuii ypoBeHb Mcnonb3oBaHUA GUOMETPUYECKUX MAcMOpPTOB OrpaHUYMBAET fanbHelillee
pasBuTMEe  uucdpoBoro  obLiecTBa, Hanpumep, He MoeT ObiTb  aKTMBUpOBaH
aBTOMaTWU3MPOBaHHbI  NOrpaHWyHblii  KOHTponb (obpaboTka Bbe3ga M Bble3ga  Ha
MOrpaHNUYHOM KOHTPO/E C MOMOLLbHO aBTOMAaTU3MPOBaHHBIX MACMOPTHBIX CUCTEM).

YpoBeHb wucnonb3oBaHuAa elD-KapT Bbllle, HO BCe elle MeHee MONOBUHbI HaceneHus
nonb3yloTcA €to. DTO B 3HAYMTENbHOW CTENeHW orpaHuuMBaeT BHeapeHue 6e3onacHoit
cuctembl elD, nossonstowieid 6e3onacHo nonmyyaTb [OCTYN K UWUGPPOBbLIM ycnyram wnu
BbINOMHATL aBTOMATMU3MpPOBaHHble OMnepauuy MPOBEPKU NUYHOCTW (Hanpumep, AnA uenei
ronocoBaHus).

CywiecTBytowiaa nHdpacTpykTypa U ycnyru, ceasaHHble ¢ ID-kapTamu, He cooTBeTCTBYHOT
rnobanbHbIM  cTaHpaptam  6e3onacHoct  (Hanpumep, elDAS/ETSI, 1S027001), wuTto
OrpaHMYMBaeT TpaHCIPaHWUYHYHO COBMECTUMOCTb (Hampumep, MpuU3HaHUE apPMAHCKOI
3NEKTPOHHOIN MOAMNUCH TPaHCrPaHUYHOI).

He34)4)eKMUBHble npoyeccol u onepayuoHHbie pucku:

9.

10.

1.

CywiecTtBytowlaa MHPpacTpyKTypa perucrpauyum U nepcoHanusauym MMeeT orpaHuyeHHble
BO3MOMHOCTW — HanpuMep, orpaHM4eHHOE KONMYECTBO NPUEMHbIX MYHKTOB, HEI(O(PEKTUBHbIE
bymadHble  npoueccbl, OrpaHWYeHHas  MPOU3BOAUTENBHOCTb  obopydoBaHuA  AnA
nepcoHanusaumu. Takum obpa3om, OH He JaeT BO3MOMHOCTM ONpaBAaTh OMWUAAHUA rpamaaH
MO CKOPOCTM W AOCTYMHOCTU YCAyr Mo 0pOpPMAEHUIO NPOE3AHbIX JOKYMEHTOB U LOKYMEHTOB,
YALOCTOBEPAIOLLYMX IMYHOCTb.

CyliecTtBytollaa MHMpacTpyKTypa perucrpauum u nepcoHanusaumum ycrapena U cospaert
3HauNTenbHblli PUCK HenpepbiBHOCTM paboTbl / 6BusHec-npoueccos npu ncnonblosaHum UT-
cucTemMbl M 0b6OpyLOBaHUA, KOTOPble HaXOAATCA B KOHLLe CBOErO MU3HEHHOro LMKNa uin B
HEKOTOpbIX cnyyasx bonblue He nopaep:mBatoTca (Hanpumep, Tekywuii yun elD (annnet) un
MPOMEHKYTOYHOE NporpaMmHoe obecneyeHue).

OTcyTcTBME [ONrOCPOYHOro NapTHepcTBa, KoTopoe obecneynBano Obl  MOCTOAHHOE
COBEPLUEHCTBOBAHNE  OMepaLyMoHHOW  [eATenbHOCTM, 6e30MmacHOCTb U COOTBETCTBUE
COBpEMEHHbIM OTpacieBbIM CTaHAapTaMm.



OcHoBHOI1 Lienblo NpoeKTa ABNAETCA Noaaepka LucpoBoii TpaHcopmaLm ApmeHun u
NpefoCTaBNeHNA BbICOKOKAYECTBEHHbIX YCNYr HAaCENeHNIo NyTem COAENCTBUA YCTaHOBNEHNIO
JONrOCPOYHOro rocyfapcTBeHHo-4acTHoro naptHepctea (I4l1) ana Bbigayum n pacnpoctpaHeHua
6uomeTpuyeckmx nacnoptos u ID-kapT. OcHOBHbIE 3afa4¥ COCPEAOTOHEHbI Ha CleayoLLMX
acnekrax:

1. YctaHOBWTb HOBble CTaHAapTbl MMPOBOrO Knacca AnA ObCnyMuBaHUA rpamjaH U KayecTBa
obcnyuBaHuA, BKIKOYaA COKpaLLleHWe BPEMEHV OMUAAHUA, BPEMEHU Ha Bbljayy Mpoe3fHbiX
OOKYMEHTOB U [LOKYMEHTOB, YAOCTOBEPAIOLLMX IMYHOCTb, YCTAHOBNEHWE HOBbIX CTaHAAPTOB
06CnyXMBaHNA KNNEHTOB B YYpEeMAEHUAX perucrpauuu, a Takke ynyyileHue cpusnyeckux
YCNOBWIA yupemaeHUid L0 Ny4LLUX MeXAYyHapPOAHbIX CTaHAAPTOB.

2. Paclumpenue ncnonb3oBaHua 6e30MacHbIX ¥ COOTBETCTBYHOLLMX MEMKAYHAPOAHbIM CTaHAapTam
Npoe3fHbIX W YAOCTOBEPAIOLUMX NUYHOCTb [OKYMEHTOB, CMOCOOCTBYHOLLMX PasBUTUIO
umcpposoro obuiectsa B ApMeHuM, B T.4. Honee LUMPOKOMY WCMONb30BaHUIO MEPEfOBbIX
3MEKTPOHHbIX YCNyr U APYrMX BO3MOMHOCTel aBToMaTu3auum (Hanpumep, NpoBepKa TMYHOCTH
OJ1A roNoCoBaHWA, aBTOMaTU3MPOBaHHOE NepeceyeHne rpaHuL, u T.4,).

3. 3amenute yctapeswyto WUT-uHppacTpykTypy AnAa nosbieHna 6e30nmacHOCTU MpOLLeCCoB,
3PPEKTUBHOCTM U YMpaBieHWA OrnepaLuoHHbIMU PUCKamMK, CBA3aHHbIMW C yCTapeBLUUMM
peLleHnaMM, a TakKe BHELPUTE WHHOBALMOHHbIE PELLUEHWA, MOCTOAHHO MPUBOAA WX B
COOTBETCTBME C NyYLUMMU OTpacieBbIMM CTaHAAPTaMu.

1.2. Npeamet n o6bem Tenpepa

Llenbto TeHaepa ABNAETCA OKa3aHWE KOMMNEKCHbIX YCnyr no obecneyeHunto rpamaaH
YLOCTOBEPEHUEM NIMYHOCTU U NPOE3LHBbIMUA AOKYMEHTAMW.
KoHTpakT 3akntoyaerca cpokom Ha 1 1 rop, mexay opraHom, HasHa4yeHHbIM MUHMUCTEPCTBOM

BHYTpeHHWX Jen (3akazunkom) n nobeputenem teHaepa (MoctaBLymKom ycnyr).

Omupaetca, yto lNocTaBLUMK ycnyr NpefocTaBuT rpamaaHaMm ApMeHun 1 MHocTpaHuam, eciu aTo
MPYMEHUMO, TUMbI JOKYMEHTOB, yKa3aHHble HUMeE B Tabnuue.



Tabnuua 2. Tunbl JOKYMEHTOB M OLEHKa Cpoca Ha AOKYMEHTbI

'Cpox MporHosnpyemoe

Tun neicTBus konuyecteo (10-
Tun pokymeHTta
JOKyMeHTa JOKyMeHTa, netHaA casa

ner aKcnnyaTauuu)

1 BriomeTpuyecknii nacnopt Fpa)KiJ,aHMHa W3 10 9999990
Pecnybnukn Apmenuna (0bbl4Hblif)
5 o

5 MOMETPUYECKUIA NacmopT rpamaaHuHa ) a3 5 5650
Pecnybnuku ApmeHus (punaomatnyeckuit)

3 CnymebHblil nacnopt rpapaaHuHa Pecnybnnku e 5 110
ApmeHus

4 MpoespHoii fokymeHT KoHBeHUMK O cTaTyce W3 10 11110
6exeHuen 1951 r.

5. lMpoe3pHoii fokymeHT KoHBeHuMK o nuuax 6e3 e 5 11110
rpaxpaHcTea 1954 r.

6. DNeKTPOHHOE YA0CTOBEPEHE TMYHOCTH o 5 4744450
rpaxpaHuHa Pecrnybnuku Apmenua
3

2 NEKTPOHHaA KapTa BUJa Ha MUTENbCTBO ua 1 win 5 ner 166665
Pecnybnukn ApmeHus

8. DNEeKTPOHHOE YA0CTOBEPEHWE TMHHOCTY ol 5 16665
6exeHua Pecnybnuku ApmeHus
3

9 NEKTPOHHOE Y0CTOBEepPeHMe IMYHOCTU NuLLa o 5 16665
6e3 rpaxpgaHcTBa

10, DNeKTPOHHOE YA0CTOBEPEHE TMYHOCTH ua 5 16665
MHOCTPaHHOro funiaomata
DNEeKTPOHHOE YA0CTOBEPEHWE TMHHOCTY

11. | HepesnAEeHTOB 1 MHOCTPaHHbIX rpaaaH nai 5 8335
Pecnybnukn ApmeHus

12. | O6pasLbl nacnopToB nn3 H.A. 2500

13. | ObpasLbl ynocToBEpeHUit ANYHOCTU nat H.A. 3000

14, Tect (benble KapTbl C 3NEKTPOHHbLIMU nai HA. 1000
hyHKLMAMM)

KapTbl ID1 (ID-KkapTbl) chopmaTa foNbHHbI MPeacTaBnATb U3 ceba nocnenHble QOCTUKEHNA B chepe
KapT yA0CTOBEPAIOLLMX TMYHOCTb a Takie 6e3onacHocTu. Bece nepeuncnerHble Bbille Tunbl 6yayT
WMETb OfMHAKOBbIIi n3aiiH, pa3nuyHble NoaTUNbI ByayT MAEHTUULMPOBaHbI C ONpeaeneHHbIM
MaKeTOM Ha 3Tarne nepcoHanu3aLmuy.

1B cooTtBeTcTBUM cO cTaHaapTom ISO/CEI 7810



Hosoe nokoneHnve ID3 foKyMeHTOB 1A NyTELLECTBUI KHUMHbIX TEXHONOTMiA N Ux 6e30nacHoCTb
JOMbKHbI NpeacTaBnATb U3 ceba nocnegHole poctmkenna B cpepe ICAO Doc 9303. Bee
nepeyncnexHblie Bbiwe Tunbl ID3 (nacnopra) 6yayT MMeTb ofMHaKoBbIN An3aiiH, pasnuyHble
noATUNbI OyayT MAEHTUMLMPOBaHbI C ONPEAENeHHbIM MAaKETOM Ha 3Tarne nepcoHanv3aLum.

C npepnonaraembiMy rogoBbIMY 06beMamy AOKYMEHTOB Ha CPOK LENCTBUA KOHTPaKTa MOMKHO
o3HaKoMuTbCA B npunoxerun No 3.

B cdepy peiictBua HacToAwero JloroBopa BXOAAT KOMMIEKCHbIE yripaBnAaemMble YCnyru, CBA3aHHbIE
C Bblayeil NacnopToB W yJ0CTOBEPEHNIA MMYHOCTU, B TOM YUCNE, HO HE OrPaHNYMBAACH:

1. TlpoekTupoBaHue, BHeOpeHWe, 3Kcnnyatauua U TexHuyeckoe obcnyxumsaHne (O&M)
cpusnyeckoii MHppacTpyKTypbI

2. [lpoekTupoBaHue,  BHEApeEHWE,  3KCMyaTauuMa U TexHWYyeckoe  obcnymuBaHue
VHTErpupoBaHHON WMHAOPMALMOHHON CUCTEMbl MAeHTUdMKaLUM U JOoKymeHToobopoTa
(IDMIS) (cm. “PucyHok 1. KoHuenTyanbHasa cxema obbema HactosALero TeHaepa”), B T.4. BCe
annapaTHble, MporpaMMmHble W annapatHble cpefcTBa, Heobxopumble ana obecneyeHua
rpampaH npoe3fHbIMMA [OKYMEHTAMU U [JOKYMEHTaMW, YAOCTOBEPAIOLLMMU JUYHOCTb, OT
3anuncu Ha Npuem L0 BPYYEHUA [LOKYMEHTOB rpamiaHuHy.

3. Pa3spabotka n npoBegeHve onepayuii No 3a4ncneHnto (CKBO3Hble onepavuu PpoHT-ochmca no
obCnyMuMBaHUIO KIWEHTOB OT MNPEeABapUTENbHON pernmcTpaumMn [0 Bbljayn (BOCTaBKM)
LOKYMEHTOB TrpaMfaHuHy, BKIOYaA BCe HeobXOfUMble pecypcbl U BCroMoraTtefbHble
npoL,eccbl)

4. PaspaboTka M npoBefeHWe onepauuii No nepcoHanusauuu (CKBO3HOe obcnysuBaHue OT
3anpoca Ha NepcoHann3aLuto Jo LOCTaBKN JOKYMEHTOB rpamiaHnHy, B T.4. BCe HEOOXOAVMbIe
pecypcbl, NOAAEPHMBaIOLLLE NPOLLECCHI)

5. [lpoekTupoBaHue, NPOM3BOACTBO U NOCTaBKa (NorncTuKa) bnaHKoB NPOE3AHbIX LOKYMEHTOB W
LOKYMEHTOB, Y0CTOBEPAIOLLMX TMYHOCTb

[Moxanyiicta, o3HakoMbTechb ¢ bonee nofpobHoOIi pa3bUBKOI KOMMNEKCHbIX YpaBAAeMbIX YCNyr,
CBA3aHHbIX C BblJay4eil MacnopToB W YA0CTOBEPEHMIA NMYHOCTK, B pamKax [loroBopa Huse.
lMoxanyiicta, obpatute BHMMaHWe, 4TO OXMAAeTCA, YTo YacTHbIii NnapTHep BO3bMeT Ha ceba MonHyto
OTBETCTBEHHOCTb 3a ornepauumn (C ocobbIMU OKUAAHUAMW, BblOENEHHbIMM B 3TOW rnase) no
obecneyeHunto JOCTYMHOCTU BUOMETPUYECKMX NAcMOPTOB W YA0CTOBEPEHMIT MMYHOCTM ANA rpamiaH
ApMEHMMN 1 MHOCTPaHLEB, rAe 3TO NMPUMEHUMO, B COOTBETCTBUU C SLA 1 TexHnyYeckumu
TpeboBaHWUAMM, YKa3aHHbIMW B 3TOM [OKYMEHTE, fame eCM KOHKPETHbI npoLlecc unn pyHKUMA He
YMOMAHYTbI B CMTUCKE HUHKE.

lNepeyeHb npoueccoB U OyHKLMIA foNMKeH ObITb 3aMoNHeH 1 onucaH B NOAHOM obbeme npu
NOAroToBKe AOKyMeHTa “PyKoBOACTBO MO TEXHONOMMYECKOMY MPOLLECCY U ONepaLMOHHbIM
npouepypam”, onucaHHoro B rnase “2.6.1. TpeboBaHUA K NPOEKTUPOBaHUIO U peanusauum’:
Tabnuua 3. Ponu n obaszaHHocTu lNocTasLumnKa ycnyr

1 Ycnyru no 3ayucneHuo

1.1. KomnnekcHoe obcnyxunBaHne KNIMEHTOB, CBA3aHHOE C Bbljayeil Npoe3aHbIX JOKYMEHTOB U
OOKYMEHTOB, YA,0CTOBEPAOLLMX IMYHOCTb, B T.4. perucrpauna 6uoMeTpuyeckunx fAaHHbIXx,
obpaboTKa 3anaBneHwit, Bbigada (Bbigaya) SOKYMEHTOB rpamaaHam, pyHKLMUK
PEerucTpupyHoLLLEro opraHa AnA KBanuuLuMpoBaHHOI 3NEKTPOHHOW NOAMUCH, NoAAEpPHKa
KNMEHTOB W onepauuu cnyxbbl NOSAEPHKN, CBA3AHHBIE C MU3HEHHbBIM LUKIOM [LOKyMeHTa

1.2. [MpoekTupoBaHue, BHEAPEHWE, IKCNIYyaTaLMA U TEXHUYECKoe 0bCnyxmBaHe CUCTeMb
MHPOPMUPOBAHWA KIIMEHTOB 1 CaMOOBCNYKMBaHWA, B T.4. CUCTEMbI 3aMWUCK Ha NPUEM
1.3. [MpoekTupoBaHue, BHEAPEHWE, IKCNyaTaLLMA U TEXHUYECKoe 0bCnyMmBaHe CMCTEMbI

cbopa nnatemeii




Ne \ Ponu n obasanHocTu MNocraBwmka ycnyr

1.4. NpoekTpoBaHue, BHeApeHNe, IKCMNyaTaLua u TEXHUYECKOe 06CnyKMBaHNE CUCTEMDI
MaccoBoro obcnymBaHus

1.5. YnpasneHue cobbITUAMMN HU3HEHHOIO LMKNa AOKYMEHTOB, B T.4. PIN-Kogom

1.6. | lNpoekTnpoBaHue, BHeApeHNE, IKCMNyaTaLua N TEXHUYECKOe 0bCnyKMBaHNE CUCTEMDI
3ameHbl PIN-kopa

1.7. poekTpoBaHue, BHeApeHNe, IKCMNyaTaLua U TEXHUYECKOe 06CNyKMBaHNE CUCTEMDI
perucTpaumm v Bblayu OKYMEHTOB

1.8. | lNpoekTnpoBaHue, CTPONTENLCTBO/PEKOHCTPYKLIMA, a TaKKe IKCMIyaTauma u TexHmyecKoe
obcnysmBaHne NOMELLEHNI aNna 3a4ncneHuns

1.9. | lNpoekTnpoBaHne, CTPOUTENBCTBO/PEKOHCTPYKLMA, IKCNNyaTaLMA U TEXHUYECKOE
obcnyxmBaHue cepBepHbIX MOMeLLEHNI

1.10. | lNpoekTnpoBaHue, BHefpeHNe, IKCMNyaTaLua U TEXHUYECKOE 0OCNYKMBaHWE YaCTHOrO
obnaka pna cnyxb peructpauum

1.11. | ObecneyeHne cooTBETCTBUA HOPMATMBHbIM TpeboBaHUAM

1.12 | KoHcynbTupoBaHue 3aka3ymka No Borpocam Mo.billeHnsa agpdpexTuBHOCcTH npouecca 1A
“/unn HoBbIX pyHKUMIA (Hanpumep, NoBbilleHne 3PPEKTUBHOCTM NpoLecca NpPoBepKH)

1.13 | OT4eTHOCTb O 3a4ncneHun B 3aKa3umKk

2 Ycnyru nepcoHanusauum

2.1. CKBO3Hble OrMCTUYECKME U NMepCoHaNN3aLnoHHble (MPOM3BOACTBEHHbIE) onepaLum

2.2. | [NpoekTnpoBaHue, CTPONTENLCTBO/PEKOHCTPYKLIMA, a TaKKe IKCMIyaTauma u TexHMYecKoe
obcnyxnBaHne 06bEKTOB NepcoHanM3aLum

2.3. | [NpoekTnpoBaHue, BHeApeHNe, IKCMNyaTaLumua N TEXHUHECKOe 0bCny}MBaHWNE CUCTEMbI
nepcoHanusauum JOKYMEHTOB

2.4. | [NpoekTnpoBaHuWe, CTPOUTENBCTBO/PEKOHCTPYKLMA, IKCNNyaTaLMA U TEXHUYECKOE
obcnysmBaHne cepBepHbIX MOMELLEHWi

2.5. NpoekTpoBaHue, BHeAPEHWE, IKCNNyaTaLMa U TEXHUYECKoe obcnyxmBaHe YaCTHOro
obnaka na ycnyr nepcoHanusauum

2.6. | [NpoekTnpoBaHue, BHeapeHNe, IKCnnyaTauua n TexHuyeckoe obenyxmsaHue cuctembl PKI
NKAO

2.7. [MpoekTpoBaHue, BHEAPEHNE, IKCNyaTaLua n TexHnyeckoe obenysmsanme PIN-cuctembl

2.8. | ObecneyeHune cooTBETCTBUA HOPMATUBHbIM TpeboBaHMAM

2.9. | KoHcynbTupoBaHMe 3aka3ymKa No Bornpocam nosbilleHnsa 3cpdekTMBHOCTM npoueccos 1A
n/unn HoBbIx pyHKUMIA (Hanpumep, yyYacTue B opranusauun MKAQ)

2.10. | [NepcoHanu3npoBaHHaA OTYETHOCTb Mepeq, 3aKka3uuKom

3 M3rotoBneHue 6naHKoB Npoe3aHbIX JOKYMEHTOB U JOKYMEHTOB, yA0CTOBEPSAOLMNX
NIMYHOCTb

3.1. [Tpoun3BoACTBO M NOCTaBKa 3aroTOBOK /1A YA0CTOBEPEHWIA IMYHOCTH

3.2. | WsrotoBnenue u noctaska 6naHKOB NacnopToB

3.3. | lNpoekTtnposanune, BHegpeHne n O&M (HenpepbiBHaa noctaBka) npomexkyToyHoro 10

3.4. | Jloructnyeckmne onepauum

3.5. | ObecneyeHne cOOTBETCTBMA HOPMATUBHbIM TpeboBaHUAM

3.6. | [pon3BoacTBEHHasA OTHYETHOCTb NEPES, 3aKa34MKOM

Hwke nepeuncneHbl ponn n 06A3aHHOCTK, a TakKe PYHKLMK, KOTOpble, Kak oxuaaeTtca, byayt
coxpaHeHbl B 3aKa3uuKe:
Tabnuua 3. PyHKUKMM 1 0b6A3aHHOCTM 3aKasunka




PyHKuuM 1 obszaHHOCTH 3aKkasunka

poekTupoBaHue, paspaboTka n BHeLpeHWE, MOHUTOPUHT U BHEApeHue nHTepdeiicos
MHTerpaumu ¢ rocyfapCTBEHHbIMW MHPOPMALMOHHBIMI CUCTEMAaMK UK peecTpamu,
HeobxoguMbIMK ana obcnyxnsaHua nacnoptos u ID-kapt

MNpoekTnposaHue, paspaboTtka n BHegpeHune, M&O peructpa HapopoHaceneHus u ero
MHTErpauMoHHoro nHtepdeiica, Heobxogmmoro ana obcnyxunsaHua nacnoptos u ID-
KapT

M&O uctopuueckoro (yHacnefoBaHHOro) peectpa OMOMETPUYECKUX AAaHHbIX U
AOKYMEHTOB 1 €ro MHTerpauMoHHblii MHTepdeiic, HeobxoanMblii Ana obcnyKnBaHWA
nacnopToB u ID-KapT 1 /unu NOAroTOBKM AAaHHbIX LA MUTPaLUK.

Mpumeuanue: MocTaBLumK ycnyr MoxeT BblbpaTb, peannsosaTb 1M UHTEpdeEiic
unterpauuu mexay IDMIS u yctapeBLuMM peecTpom 6BUOMETPUYECKUX JaHHBIX 1
OOKYMEHTOB WM NEePEHECTU JaHHble U3 YCTapeBLLEro peectpa B HOBbIil peecTp
6MOMETPUYECKNX AAHHBIX U JOKYMEHTOB. .

TexHnueckoe obcnymBaHne HOBOrO peecTpa OMOMETPUYECKUX JaHHbIX U JOKYMEHTOB
(omnH n3 KomnoxeHTos IDMIS) u ero uHTerpaumoHHoro nHTepdeiica, HeobxoaUMoro
ana obcnyxusaHua nacnoptos u ID-kapT (opHako MocTaBLumk ycnyr 6yaeT okasbiBaTb
ycnyru no obcnysmeanuto cootsetcTaytoLLeil UT-nHdpacTpyKTypbl B COOTBETCTBUM C
KOHKpeTHbIMM 3anpocamu [paBuTenscTea AHrINKM B TeHeHME CpoKa AeiicTBunA
Lorosopa).

Mpumeyanune: Peectp 6romeTpryecKnx AaHHbIX U OKYMEHTOB (OAMH U3 KOMMOHEHTOB
IDMIS) ponsxeH 6bITb NepepaH 3aKkas3unky (B oTanume ot Apyrux KomrnoHeHtos IDMIS)
cpasy nocne BHeApPeHHs.

lNpenocTtaBneHne u Hap30p 3a o6beKTamy NepCcoHanu3aLum, B T.4., HO He
orpaHMy4MBanCb MpaBOM Ha BXOA, NPaBO Ha ayAWT MU AOCTYN K NtoObIM JaHHbIM UK
MHpopMaLLMK, CBA3AHHbBIM C AeATENbHOCTBIO, OCYLLLECTBAAEMOl Ha obbeKTax (ofHaKo
MocTaBLumk ycnyr 6epeT Ha cebA OTBETCTBEHHOCTb 3a OOHOBNEHME U NOJAepHaHne
yCnoBuii NomeLLleHuii B COOTBETCTBUM C TexHUYeCKUMmM TpeboBaHuAMK)

MpepocTaBnexne n Hap3op 3a LEHTPMT 06paboTKM AaHHbIX ANA YCAyr, CBA3aHHbIX C
nacrnopTamu 1 y,OCTOBEPEHUAMM NMYHOCTM (ofHaKo [MocTaBLumMK ycnyr bepeT Ha ceba
OTBETCTBEHHOCTb 3a OOHOBMIEHME W MOJAEPMHaHNe YCNOBMIA NOMELLLEHWIA B COOTBETCTBUM
¢ TexHuueckumn TpeboBaHUAMM).

Mpumeyanune: Bece komnoreHTbl IDMIS ponsHbl 6bITb ycTaHOBNAEHBI B MecTe
pacnonoMeHns LeHTpa obpaboTku AaHHbIX, npesocTasaeHHoM [paBuTenbcTBoM
ApMeHum, HO 3KcnyaTauua 3Toro LeHTpa obpaboTKM JaHHbIX JOMKHA ynpaBnATbCA
[MocTaBLUMKOM yCnyr (3a nckntoueHnem b6asbl JaHHbIX peecTpa b1OMETPUHECKNX JaHHbIX
¥ BOKYMEHTOB).

HesaBucrmo ot MecTononoeHus LieHTpa 06paboTku faHHbIX UK Toro, KTo 6epet Ha
ceba OTBETCTBEHHOCTb 3a OnepaLn; Bce HeobxoaumMoe NporpaMMHoe 1 annapaTHoe
obecneyerune npegoctasnserca [loctaBLiMKOM ycnyr.

lMpepocTaBneHue v Hap30p 3a 060pyOBaHWEM aBapUiHOrO BOCCTAHOBNEHUA ANA YCNyr,
CBA3aHHbIX C MacrnopTamu U yA0CTOBEPEHWAMU NINYHOCTU (0aHaKo [ocTaBLumK yenyr
6epeT Ha cebsA OTBETCTBEHHOCTb 3a OOHOBMIEHWE U NOALEPHAHNE COCTOAHUA OOBEKTOB B
COOTBETCTBUU C TEXHUYECKMMU TpeboBaHMAMN)

lMpepocTaBneHue [OCTYMHbIX NOMELLLEHWIA ANA PerncTpawum, B pernoHax 3a npegenamu
EpesaHa, ecnu noctaBLUMK ycnyr BblbepeT Kakoe nMbo nomelleHne ana npegocTaBieHns
ycnyr no 3a4ucnennto. (opHako lNoctaslumk ycnyr 6epeT Ha ceba OTBETCTBEHHOCTb 3a
obHOBNEHME 1 NoAepHaHne YCNoBuiA MOMELLLEHUIA B COOTBETCTBUM C TeXHUYeCKUMM
TpeboBaHMAMY) .




PyHKuuM 1 obszaHHOCTH 3aKkasunka

MpumeyaHune: 3aka3unk obecneynT npepocTaBneHme JOCTYMNHbIX NMOMeLLeHuii ans
peructpauum, B pervoHax 3a npefenamu Epesana. lNoctaslumk ycnyr gonser 6yaer
onpeaenuT KoNMcecTBo HeOOXOAMMUX LEEHTPOB 0bCnyKMBaHWUA aaa obecneyeHns
Tpebosanuii SLA n gpyrux TpeboBaHmii 3TOro JOKyMeHTa.

lMocTaBLLUMK ycnyr MOMeT BblIbUpaTb M3 NOMELLEHWNIA NpeacTaBneHHNX
3aKa3ymKom(nepefaya NoMeLLLEHWI1 Ha BpeMsa feiicTBuA foroeopa byaet becnnaTHbIM)
unu BbIbpaTh Apyrue NoMeLLLEeHNA JOCTYMHbIE HA PbIHKE (32 CYET COOCTBEHHbIX
cpepcts). [NocTaBLmk ycnyr byaet obazaH OTpeMOHTMpPOBaTb BCE BblOpaHHbIE
MOMELLIEHNA B MONIbHOM COTBETCTBUM C TpeboBaHWMAMM [LOKYMEHTA.

Tem He meHee, 3aKa34uKk OTAAET NPeAnoYTeHNe NPELNOKEHNAM NOCTaBLLMKa YCAYr O
CO3[aHUMN LLEHTPOB 0b6CyMMBaHNA B MOMELLEHUAX He accoumpyembix ¢ [NpaBuTenbcTBom
ApmeHuu.

MpBUTENBECTBO APMEHUM OCTAETCA OTBETCTBEHHDLIM 3@ BbIXO[, U3 MOMELLLEHNI1 KoTopble
He OyayT nepefaHbl MPCTaBLUMKY YCyr MB JanbHeiiem He 6yayT ncnonb3oBaHbl A
ycnyr cBA3aHHbIX C NacnopTamMn 1 ya0CTOBEPEHUAMN IMYHOCTH(NPeKpaLLeHe Jorosopa
apeHfbl, NepeHanpaeieHne K HOBbIM LieHTpam U T.[)
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1

BbinonHenune Ycnyropatenem cnepytowmx dpyHkumii 63ak-odomca permcrpaumm (yYepes
npasa goctyna B cucteme IDMIS).

12.

Bbigaya npoe3gHoro [OKyMeHTa U JOKYMEHTa, YAOCTOBEPAIOLLEro TMYHOCTb
(aBTOpU3aumMA 3aABNEHNA), MOCNE TOro, KaKk COTPYAHUKM ppoHT-0dpnca nopanyTt
NpOBEPEeHHbIE U COOTBETCTBYIOLLME TpeboBaHWAM 3aABNEHNA Ha NONyYeHNE NPOe3fHbIX
OOKYMEHTOB 1 JJOKYMEHTOB, YAOCTOBEPAIOLLMX NMMYHOCTb

13.

BruomeTpuyeckaa npoeepka u/vnu BbiHeCeHWe CyfebHbIX peLleHwid, B Cnyyanx, Koraa
NIMYHOCTb 3aABUTENA He MOMET ObITb LOCTOBEPHO NpOBepeHa JaHHbIMU, UMEOLLUMUCA B
pacnopseHnn coTpyaHuKa ppoHT-oduca

14

YnpaBneHve npaBamu Joctyna Bcex nonb3sosateneii A (ogHako, naeHTudprkauma u
ynpasneHve WT-pelieHnamu, paspaboTka u BHegpeHue, M&O ponxHbl ObITh
npefocTaBeHbl MOCTABLLMKOM YCNyr)

15

Paspeluenune cnopos, ecnu [locTaBLUWK YCIyr HE MOMET pa3peLUnTb Kanobbl KIMEHTOB B
KayecTBe NEpPBOro KOHTAKTHOro nuLa

16

I'IepeBosﬁa MMEHHbIX JOKYMEHTOB B 3apy6eme|e npencTaBUTENbCTBA

17

NpepocTaBneHune ycnyr no 3a4McieHnto B MHOCTPaHHble NPeacTaBUTeNbCTBa U
yupexpaenna MU/ B EpesaHe, B T.4. aKcnnyaTauua HEObXoAMMOro annapaTHoro u
nporpaMmHoro obecneyeHuns, ceteBoit MHPPaCTPYKTYpbl, yCTAHOBNEHHOI B
nometeHnax MU (ogHako nocrtasLumk ycnyr obecneymsaet obcnyxmnsarnmne UT-
MHPPaCTPYKTYpPbl B COOTBETCTBUU C KOHKPETHbIMK 3anpocamv MU/, u cornacoBaHHbIMM
SLA)

18

YyacTe B KIKOYEBOM KaTanore (opraHu3alMOHHaA ponb)

19

XpaHeHue kntoveii UKAO pna GuomeTpuyeckrx nacrnopToB, BblhaHHbIX O 3aKNHOYEHNUA
KoHTpaKTa, COBMECTHOE MCMONb30BaHKeE KNtoYel ¢ rocyfapcTBeHHbIM Katanorom MKAQ.

20

BHecute nepBoHavanbHblii BKNag, B 3CTETUYECKUI An3aiiH buomeTpuyeckoro nacnopra,
paboTaiiTe BMECTE C YaCTHbIM MAaPTHEPOM [JJIA COrNAacOBaHMA OKOHYATENbHOMO
3CTETUYECKOro gu3aiHa

21

BHecute nepBoHavanbHblii BKnag, B acTeTnyeckuii ausaitH ID-kapTbl, pabotaiite BmecTe
C 4aCTHbIM NapTHEPOM, YTODObI COrNacoBaTb OKOHYATENbHbIN 3cTeTUYecKuii au3aiii




Ne PyHKuun n obsa3aHHOCTH 3aKa3umka

22 MpaButenbcTBO KnaccuduumpyeT 0ObeKT nepcoHanun3aumm Kak “obbekT ocoboit
BaXHOCTM” 1 0becneynT BHELLHIOI OXpaHy CO CTOPOHbI NONULMN APMEHWUN B TEYEHNe
24 yacoB B CyTKM

23 MpaBuTenbcTBO ApMeEHNM 0BECEUNT BHELLHIOK OXpaHy NyHKTOB npuema Ha paboTy co
CTOPOHbI NOANLUKU ApMEHUU B TEYEHWE 24 HacoB B CYTKM

24 KomnnaeHc-KOHTpoOnb, BKAKOYaA JOCTYN M MpaBo Ha ayauT npas rnonb3oBateneii
MHPOPMALIMOHHOM CUCTEMbI, KOHTPONb 6€30MacHOCTU U JaHHbIE }ypHaIoB

25 CotpyaHuuatb ¢ lMocTaBLUMKOM yCnyr, nepefaBaTh 3HAHWUA O TEKYLLMX OMepaLymax,
BbICTYNaTb B Ka4eCTBE KOHTpareHTa npy COrnacoBaHWM NPOEKTHOW 1 NPOEKTHOM
[OKyMeHTaLuu

BaxHoe npumeuaHue: pacnpepenerune poneil n obAsaHHOCTEW OCYLLECTBNAETCA B COOTBETCTBUM C
npoTokonom 3acepanua Mpasnenua nHpopmaumoHHoit cuctembl No 05/2022 ot 27 pekabpa 2022
ropa(lMpunoxenve 4: MuHumanbHue TpebosaHua no 6esonacHoctn). B cnyyae kakmx-nnbo
NpoTMBOpPeYnii C onmcaHnem ycnyr B jaHHOM TeHAepe, NPOTOKONbHOE peLLeHne UMeeT
MPeVMYLLLECTBEHHYIO CUAY.

Ha npvBeneHHoO HuMe KOHLENTyanbHOI cxeme NpefcTaBneH KpaTkuii 063op macluTabos JaHHOro

TeHAepa.



1. Services
1.2 End-to-end service operations by Service Provider

1.1 Design and

1.2.4 O&M of physical 1.3 Handover by Service
facilities of enrolmentand Provider
personalization*

Implementation by 1.2.1 Enrolment/ customer S % < 1.2.3 O&M of all software,
Service Provider service d:22lersonalization'sorvice hardware, and equipment*

2. Identity and Document Management Information System (IDMIS), incl. all software, hardware and equipment

2.2 Identity Management and Document Issuance
ution

. : PR Sol : :
2.1. Citizen eService application Operated by front office Operated by back-office 2.3 On-site Queue Management Solution
Service Provider GoA

2.5 Enrolment Solution

2.4 Automated Biometric Identification

Solution

2.6 Biometric Data and Document Registry 2.7 Reports and Statistics Solution

2.8 ICAO Public Key Infrastructure

3. Data layer
3.1 IDMIS data managed by Service Provider 3.2 IDMIS Data managed by GoA

Biometric data and document
registry

3.3 IDMIS integration / interfaces with external data sources (design, implementation, and O&M by Service Provider)

3.4 1T systems and registers for integration with IDMIS (design, implementation, and O&M by GoA)

Legacy biometric Payment system Other IS/
data and Border guard IS I card providers Registries
document regist solution

Government Population GoA appointed Treasury ERP
Gateway registry CA solution

Provided by GoA, O&M by Service Provider 4-Bhysical infrastucture

4.3 Technological infrastructure (facilities provided by GoA, serverinfrastructure provided by Service Provider)

4.1 Enrolment facilities 0&M by GoA (for Biometric data and document O&M by Service Provider (for remaining IDMIS

registry) components)

Serverroom / private
cloud

Serverroom / private
cloud

Disaster recovery site Disaster recovery site

4.2 Personalisation facility

* 3a UCKNoYeHneM peecTpa BUOMETPUYECKMX JaHHbIX U JOKYMEHTOB

PucyHox 1. KoHuenTtyanbHaa cxema maclutaboB gaHHOro TeHaepa



Mocne rnaBbl “2. TexHnyeckne TpeboBaHMA”, NpeaycMaTpuBaeT MUHUMaNbHble TpeboBaHUA K

ycnyram B pamKkax gaHHoro TeHpepa. B tabnuue Huxe npusepfeHa CTpyKTypa cneaytoLueii rasbl:

Ne InaBa \ Cdepa npumeHeHus rnasbl
2.1 JeiicTBylolume cTaHaapTbl U HOPMaTUBHbIE NpepocTaBnAeT nepeyeHb
[JOKYMEHTbI obA3aTenbHbIX CTaHAAPTOB U
HOPMaTMBHbIX aKTOB, KOTOpbIE
MocTaBLUMK ycnyr fomkeH
cobntopgatb u cobnropathb.
2.2 Tpe6oBaHua k pusnyeckoii MHppacTpykType | YcraHaBnmBaeT TpeboBaHUA K
2.2.1 O6wme TpeboBaHuA Kk 6ezonacHOCTH dpusmnueckoii MHdpacTpyKType, 3a
2.2.2 TpeboBaHuA K cpefcTBaM 3a4MCNEHNA NPOeKTUpOBaHMe, BHEAPEHNE U
2.2.3 TpeboBaHuA K NepcoHanm3aumum npepoctasneHue ycnyr O&M Hecet
OTBETCTBEHHOCTb MOCTaBLLVK YCAYT.
2.2.4 TpeboBaHua K TexHONOrMYecKoii
MHppacTpyKType
2.3 Tpe6oBaHuA kK Npoe3fHbIM AOKyMEHTaM M YcraHaBnusaet TpeboBaHMA K
JOKyMeHTaM, yA0CTOBEPAIOLMM TUYHOCTb Npoe3fHbIM JOKYMEHTaM U
2.3.1 M3rotoBneHve 6naHKoB JOKYMEHTOB LOKYMeHTaM, y4,0CTOBEPAIOLLLUM
2.3.2 Tpebosanua k ID-kapte NMYHOCTb, KoTopble [NocTaBLymK
2.3.3 TpeboBaHua K nacnoptam YCAyr [OMKEH BHEAPUTb U
2.3.4 O6pasLibl M JOKYMEHTbI 1A UCNbITaHWi cobnopaTb B pamKax HaCTOALLLErO
2.35 Cneuudpukaumm yuna n OC gna ID-kapt TeHpepa.
2.3.6 Cneuundmrkaumum yunos u OC gna Passport
2.3.7 MpomexyTtouHoe MO pna ynoctoBepeHua
NIMYHOCTH
2.4. Tpe6oBaHua k uHcpopmauMoHHoii cucteme YcraHaBnuBaeT PyHKLMOHaNbHbIE U
naeHTudpmKauMn u aoKymeHToobopora HedpyHKLMOHaNbHble TpeboBaHMA K
(IDMIS) MH(OPMaLMOHHOI cucTeme
2.4.1 HedbyHkumnoHanbHble Tpebosanua k IDMIS naeHTumKaummn n
nokymeHToobopoTa (IDMIS) n ee
pyHKLMOHaNbHbIM 0bnacTam,
2.4.2 PyHKuMOHanbHble TpeboBanua ana IDMIS koTopbie lNocTasink yenyr gonxeH
paspabatbiBaTb, BHEAPATb 1
npegoctaenAtb ycnyrn O&M.
2.5 KnioueBble nokasarenu achcpekTuBHOCTH lNpepocTaBnAeT CNNCOK KNIOYEBBIX
cornaweHus o6 yposHe obcnyxuBaHus nokasateneii achheKTMBHOCTU
cornatueHus o6 yposHe
obcnysmBaHMA U NX 3Ha4YEHUIA,
KoTopbix [locTaBLUMK ycnyr JonmKeH
byneT NpuaepHnBaTbCA B pamKax
AAHHOro TeHgepa.
2.6 TpeboBaHuA K 3anpalumBaemMbiMm ycnyram
2.6.1 TpeboBaHMA K NPOEKTMPOBaHWIO U peanu3auun | YcTaHaBnuBaeT TpeboBaHMA K aTany

pa3paboTKM 1 peanu3aumm NpoeKTa
(BKNKOYaA CPOKU, JOKYMEHTALMIO U
1.0.)




naBa

‘ Cdepa npumeHeHus rnasbi

2.6.2 TpeboBaHMA K CKBO3HbIM CEPBUCHBIM YctaHaBnuBaeT TpeboBaHMA K
onepauuam ornepauuaM Ha onepaLyoHHOM 3Tarne

TeHpepa.

2.6.3 TpeboBaHua Kk Bo3BpaTy YctaHaBnmBaeT TpeboBaHMA K aTany
BO3Bpara NnpoekTa (B T.4. CPOKH,
AOKYMeHTaLMA, NMNLLEH31POBaHMe,
rapaHTuiiHoe obcnysunBaHve u T.4.)

2.6.4 CneumanbHble nonoxeHuns no paspabotke, CopepHuUT KOHKPETHbIE NonoMeHus /

BHE[LPEHMIO U claye peecTpa bromeTpryecKux
AaHHbIX U JOKYMEHTOB

TpeboBaHuA K pa3paboTke,
BHEAPEHUIO U Nepepaye ycnyr rno
permcTpauum 61MoMeTpUYHEeCKnxX
OaHHbIX U AOKYMEHTOB, NMOCKOMNbKY
37O pelueHune byaeT nepepaHo
npaBuTENbCTBY Cpasy nocne
ycnewuHoro BHeppeHuA. Moatomy
Heobxoaumo ykasaTtb 6onblue
pe3ynbTaToB BPEMEHM BbIBOAA.




2. TEXHUWHECKUE TPEBOBAHUA
2.1. JeiicTBylowime ctaHaapTbl U HOPMaTUBHbIE JLOKYMEHTbI

2.1.1. O6wue TpeboBaHus

e Ecnn Heckonbko cTaHpapToOB ycCTaHaBnMBatOT TpeboOBaHMA ANA OJHOTO U TOTO e acrekTa,
cTaHpapT c bonee Bbicokummn unu bonee ctporumu TpeboBaHUAMKU UMEET NPUOPUTET.

e Ecnn Heckonbko cTaHfapToB yCTaHaBAMBAlOT HECOBMECTUMble TpeboBaHUA K OJHOMY U TOMY e
acnekTy, 3aka3yuk MMeeT MpaBo BblbpaTb CTaHAAPT MO CBOEMY YCMOTPEHMUHO.

e [lpu pasHuue mexay TpeboBaHMAMM, YKa3aHHbIMW B JOFOBOPHbIX JOKYMEHTaX, U TpeboBaHUAMMY,
BbITEKAIOLLMMM U3 MOCNEAYHLLMX 3aKOHOAATEeNbHbIX aKTOB M W3[aHHbIX Ha WX OCHOBE
pernaMeHToOB  TEXHWYECKUX OMWUCAHWM, MPEeMMYLLECTBEHHYO culy uMmetoT TpeboBaHua,
BbITeKaloLLe 13 3aKOHOAATENbHbIX aKTOB, HO YC/IOBMA JOrOBOPHbIX LOKYMEHTOB AOMKHbI ObITb
MaKCUMalbHO COXpaHeHbl.

e Bce a1v cTaHpapTbl NpUMEHUMbI JiA Toro, 4Tobbl Ux cobntofatb, a ANA Tex, KTo 3anpaluuBaeTcs,
OONMKHbI 6bITb NPefoCTaBneHbl JoKa3aTeNnbCTBa COOTBETCTBUA.

e Bce tpeboBaHuA, NoapobHO M3NOMEHHbIE B MpPELiOMEHNUN, ABNAIOTCA obA3aTeNbHbIMU, €CnV
CneumanbHO He YyKasaHo, 4To TpeboBaHue sABnAeTcA HeobAsaTenbHbIM. HeobAsaTenbHble
TpeboBaHuA OymyT oOueHMBATbCA M Y4YWUTbIBATbCA B OLEHOYHOM banne, HO He ABNANOTCA
0b6A3aTeNbHbIMN K BbINOMHEHUIO, ECIM OHU He YKa3aHbl B npeanoxerun lNoctasLuivka ycnyr.

2.1.2.  3aKoHbl U HOpMaTUBHbIE aKTbl

e [pampaHckuii kogekc. URL-appec: https://www.arlis.am/DocumentView.aspx?DoclD=165457

e 3aKoH O aMnNnoOMaTUYeCcKon cnyxbe

e Pesontouna Munuctpa nHoctpaHHbix gen 2/757-N ot 29 pekabpa 2010 r.

¢ [loctaHoBneHne MunucTpa nHoctpaHHbix gen 2/1683-N ot 30 pexabpa 2008 r.

e 3aKkoOH O TroCyBapCTBEHHOM W 4YacTHOM Yyeepomnenun uepes Wuteprer. URL-appec:
https://www.arlis.am/documentview.aspx?doclD=87385

e 3akoH 006 3NeKTPOHHOM [OKyMEHTE W 3NeKTPOHHON uwndpposoii nopgnucu. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=120911

e 3aKoH 06 YAOCTOBEPEHNAX NNYHOCTML. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=158650

e 3aKoH o} 3awmre nepcoHanbHbIX JaHHbIX. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=132745

e 3akoH 0 nacrnopte rpaxpjaHvHa Pecnybnuku ApmeHua. URL-appec:

https://www.arlis.am/DocumentView.aspx?DoclD=164946

e 3akoH Pecnybnukm Apmenua "O rpawxpaHctBe Pecnybnukun  Apmenus". URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=166137

e 3aKoH Pecnybnnku ApmeHus "06 MHocTpaHuax". URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=166247

e 3akoH Pecnybnukn Apmenns "O [ocypapcTBeHHOM peructpe HaceneHus".
https://www.arlis.am/DocumentView.aspx?DoclD=120904

o 3akoH Pecnybnukn Apmennsa "O peructpaunoHHbIx 3HaKax rocysapcreerHbix yenyr". URL-agpec:
https://www.arlis.am/DocumentView.aspx?DoclD=144992

e T[locraHosnenue [Npasutensctea PP ot 28.04.2022 r. No 585-H “O6 onpepeneHnn fonycTumbix
npenenos cofepaTtenbHbIX U NPAMbIX 06A3aTeNbCTB rocyjapcTBEHHO-4aCTHOro napTHepcTBa’.
URL-appec: https://www.arlis.am/DocumentView.aspx?doclD=162421

URL-appec:



MoctaHoenenne [lpaButenbctea PP ot 31.08.2015 r. No 1093-H ”06 onpepenexun
6e3onacHoCcTH, (PYHKLMOHANbHOW COBMECTUMOCTM MW OBLMX TeXHUYeckux TpeboBaHWiA K
3NEKTPOHHbIM CUCTEMaM, MCMOMb3yeMbIM OpraHamu roCyAapCTBEHHOW BAAcTM U MECTHOro
caMoynpaBneHua [NA OKasaHWA 3NEeKTPOHHbIX YCnyr unu BbinonHeHusa onepauuii». URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=152169

MoctaHoBneHue [MpaButenbctea Pecnybnukn Apmenua ot 19.12.2019 No 1849-H "O nopapke
obmeHa nepcoHanbHbIMW JaHHbIMW MOCPEACTBOM 3NEKTPOHHOM MHAPOPMALMOHHOW cUcTeMbl oA
noaTeepxaeHna un dakTta aeiictena pewenuna Pecnybnukn Apmenua N 192 ot 16 despana 2017
roga". URL-appec: https://www.arlis.am/DocumentView.aspx?DoclD=137681

NoctanoBnenue lNpasutensctea PP ot 04.08.2005 r. No 1596-H “O6 ytBepmpeHumn lNopagka
aKKpeguTauuMn LEHTPOB cepTudMKaumum 3neKkTpoHHoW uudpposoii nognuen”. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=47158

MoctaHoeneHve [lpaButensctea Pecnybnunkn Apmenua ot 25.05.2017 r. No 572-H “06
yCTaHOBMEHUN MOPAAKA MCMONb30BAHNA 3NEKTPOHHbIX AOKYMEHTOB U 3NEKTPOHHbIX LMPOBbIX
noanuceii B rocyaapCTBEHHbIX OpraHax», 06 ycTaHOBNEHUM OBLLMX TEXHUYECKUX TpeboBaHWil K
3NEeKTPOHHbIM ~ CMUCTEMaM, WCMOAb3yeMbIM Mpu  nNpuobpeTeHun ycnyr wunum  OeiicTBuid,
npefocTaBnAemMbIX rocyJapCTBEHHbIMM OpraHamy W OpraHamMu MeCTHOro CamoynpaBneHWUA B
3NEKTPOHHOI ¢popMe C MCMoNb30BaHWEM 3NEKTPOHHON LudpoBoOil nognucu, u ob oTmeHe
nocraHosneHua [lpasutenbctea Pecnybnukn Apmenua No 1595 ot 2005 ropa. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=161330

Noctanosnenwue MNpasutenbctea PP ot 20.02.2014 r. No 217-A “O npusHaHUM yNONHOMOYEHHOrO
opraHa n onepartopa». URL-agpec: https://e-gov.am/gov-decrees/item/24021/

MoctaHoenenue [lpaButensctea PP ot 27.03.2014 No 375-H “O nopspke opraHusauum u
¢p1HaHCMpOBaHMA MonyyaTeneil couuanbHOro nakera, a Takme pabOTHUKOB OpraHU3auuid,
OKa3blBaIOLLMX NEPBUYHYIO MEAMKO-CaHUTapHYIO MOMOLLb U y3KOCNeLuanu3npoBaHHble YCnyru,
rapaHTMpoOBaHHble rOCYfapCTBOM Ha 6ecnnatHbiIX U NbroTHbIX YCNOBWAX, rapaHTUPOBaHHYHO
rocyaapcTBOM MEAULMHCKYIO MOMOLLb U ycnyrn Ha 6ecnnatHbiX W NbrOTHbIX YCNOBUAX», WX
becnnatHoe 1 NbroTHoe MeAULIMHCKOe obCnyMuBaHUe, rapaHTPOBaHHOE rocyjapCTBOM, U NaKeT
CEepBUCHbIX YCNyr, NOPAAOK CO3[AaHUA U BELEHUA INEKTPOHHbIX 6a3 faHHbIX C Lenbio [ocTyna K
nakety, a TakKe 00 yTBepMAeHUM TUNOBO pOpPMbl [OroBOpPa, 3aKNHOHAEMOro Memay
MuHnctepcteom 3ppaBooxpaHenna Pecnybnvkn ApmeHua n KomnaHuWAMKM, NpefoCcTaBiAoLLMU
ctpaxosble ycnyrn. URL-appec: https://www.arlis.am/DocumentView.aspx?DoclD=157369
MNoctanoBnenne [lpaButenbctBa Pecnybnukm Apmenus ot 04.08.2005 No 1594-H “06
YTBEPHKAEHNN  MONMHOMOYHOrO opraHa npu npasutensctee  Pecnybnuku  Apmenusa,
OCYLLLeCTB/IAIOLLLENO aKKpPeAUTALMIO LLEHTPOB NPOBEPKM 3NEKTPOHHOI Ludposoit nognucu». URL-
appec: https://www.arlis.am/DocumentView.aspx?DoclD=136335

MNoctanoBnenue [pasutensctea PP ot 04.08.2005 No 1596 H “O6 yrteepmpeHun [lopapka
aKKpeguTauuMn LEHTPOB cepTudMKaumm 3neKkTpoHHoW uudpposoii nognuen”. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=47158

MoctaHoeneHwue lNpasutensctea PP ot 04.08.2005 r. No 1597H “O6 yreepmpaeHun nopapka
BE[leHNA KHUMN (peecTpa) akKpeaMTOBaHHbIX YAOCTOBEPAIOLLMX LLEHTPOB 3NEKTPOHHOI LnpOoBOiA
nognucu». URL-appec: https://www.arlis.am/DocumentView.aspx?DoclD=47159

NoctanoBnenwue lMpasutenoctea PP ot 25.01.2008 No 116-H “O6 yTBepmAeHUN TEXHUYECKUX
KpUTepUeB Ha YCNyru, okasbliBaeMble LeHTpaMu cepTUdpnKaLLMm aneKTPOHHOI LdppoBoii noanucu
ona akkpepmtaummn”. URL-appec: https://www.arlis.am/DocumentView.aspx?DoclD=42747
MoctaHoenenue lNpaButensctea PP ot 01.03.2018 r. No 285 H “O6 ycraHoBneHun nopapka
Bblgauu M NpefocTaBieHWA CepTUPUKATOB 3NEKTPOHHOW LMcppoBOi MOANUCK, BHOCUMbIX B
Apyrue BuAbl MaTepuanbHbIX HOCWUTeneil, MOMMMO BblAayu CepTUPUKATOB INEKTPOHHOI
umcppoBoi nopnucu, BHOCUMbIX B YOOCTOBEPEHWE  JINYHOCTUY. URL-appec:
https://www.arlis.am/DocumentView.aspx?DoclD=120696




MoctaHoBnenwue lMpasutensctea PP ot 09.02.2023 No 175-H “06 otbope, paspaboTke, oueHke

M MpUOPUTU3ALMKM  TOCYAAPCTBEHHbIX  WMHBECTUUMOHHbIX  nporpamm”.  URL-appec:
https://www.arlis.am/DocumentView.aspx?doclD=174111
3aKoH HO-113-N “0 rocyfapCTBEHHO-4aCTHOM napTHepcTee”. URL-appec:

https://www.arlis.am/DocumentView.aspx?DoclD=154385

MoctanoBnenue [lNpasutenbctea No 1183-H ot 28.07.2022 o npouepype Yl1, 6ase paHHbIX,
ycTaHaBnuBarolleli MOPAAOK CO3AaHMA W BedeHua 6asbl  JaHHbIX MO  Mporpammam
rocyfapCTBEHHO-4aCTHOrO napTHepCTBa, HarnpaBneHVAM rocyfapCTBEHHbIX  YChyr,
npenocTaBnAeMbIX B pamMmkax Nporpamm rocyfapCcTBeHHO-4aCTHOMO NMapTHEPCTBA, NoApasfeneHunm
rocyfapCTBEHHO-4aCTHOrO NMapTHEPCTBA, hopMe ¥ Cpokam NpefcTaBieHna oTYeTa O peanv3almm
nporpaMmMbl rocyaapcTBEHHO-4acTHOro naptTHepctsa 1 06 otmeHe MoctaHosneHwa M1 No 1241-H
oT 20 ceHTAbpA 2012 roga». URL-appec:
https://www.arlis.am/DocumentView.aspx?doc|D=166779

MpoTokon lNpaBneHnsa nHdopmaLyoHHoi cuctembl ot 27 pekabpa 2022 r. No 05/2022

2.1.3.  O6wmue cTraHaapTbl U HOPMaTUBHbIE JOKYMEHTbI

GDPR: PernamenT (EC) 2016/679 Esponeiickoro napnameHta u Coseta ot 27 anpena 2016 roga
0 3awuTe PU3NYECKUX UL, B OTHOLLUEHUN 06paboTKM MepCcoHaNbHbIX AAaHHbIX U O CBOOOAHOM
nepeMeLLEeHNN TaknxX JaHHblIX, a Takke 06 oTmeHe Jupektuebl 95/46/EC (O6wumii pernameHT no
3almTe JaHHbIX)

Pexkomenpauna MC3-R BT.601/BT.709;

Nupyctpua nnatexHbix kapT (PCI) MNpoussopcTteo n npepoctaeneque kapt (CPP) - Tpebosanusa
K donsnyeckoin 6esonacHoctu, Bepcna2.0 — pexkabpb 201r. 6 (TpebyeTca cooTBeTCTBME)
Nupyctpua nnatexkHbix kapT (PCl) Mpoussoacteo u npepoctasnequne kapt (CPP) — Jlornyeckne
TpeboBaHua k 6e3onacHoctH, Bepcna2.0 — nekabpb 201 r. 6 (Tpebyetca cooTBeTCTBUE);

ISO/IEC 2859-1:1999 lMpouenypbl otbopa npob ana KoHTpona no atpubytam — Yactb 1: Cxembl
otbopa nNpob, nHAeKCcMpoBaHHbIe No gonyctumomy npeaeny kadectsa (AQL) pna KoHTpona napTum
3a napTuei;

ISO/IEC 7810: UpeHTndmKaumoHHble KapTbl — OU3MYECKNE XapaKTEPUCTUKM;

ETSI TS 119 461 V1.1.1 (B Toi1 Mmepe, B KaKoii 3TO NPUMEHUMO K PerncTpaLum TpacToBbIX Cyx6 u
YC/Yr MU3HEHHOrOo LuKna)

PETTIAMEHT (EC) No 910/2014 EBPOMEACKOI O MAPNAMEHTA U COBETA ot 23 utons 2014 r.
06 2NeKTPOHHOI MAaEHTUDMKALUKN N [LOBEPUTENBLHbIX YCNyrax A 3NEKTPOHHbIX TPaH3aKLuWil Ha
BHYTpeHHeM pbiHKe n oTmeHe [lnpektusbl 1999/93/EC n ee nocnepytownx npasosbix aktos URL:
http://eurlex.europa.eu/legal-content/ET/TXT/?uri=0J%3AJOL_2014_257_R_0002

RFC6960: X.509 WMHdpacTpyKkTypa OTKpbITbIX KNtoyeil MHTepHeTa — MpOTOKON COCTOAHMA
cepTudmkara B pexmme peanbHOro BpPEMeHU — URL-appec OCSP:
https://tools.ietf.org/html/rfc6960

RFC 2119. KnioueBble cnoBa ana ucnonb3oBaHuA B gokymeHTax RFC pna ykasaHua ypoBHei
Tpebosanuii. URL-appec: https://tools.ietf.org/html/rfc2119

RFC 3280. Ceptudpurar nHdpactpyktypbl oTKpbITbIX Kntoyeii Internet X.509 u cnucok ot3biBa
ceptucpukaros (CRL)

Mpodumnb. URL-appec: https://www.ietf.org/rfc/rfc3280.txt

RFC 4511. YnpolueHHbIi1 focTyn K Katanoram



2.1.4.  KoHTakTHblii uHTepdpeiic

ISO/IEC 7816-1: UpeHTudpmKaunoHHble KapTbl - KapTbl MHTErpanbHbIX MUKPOCXEM C KOHTaKTamu.
Yactb 1: Pusnyeckne xapakTepucTuky,

ISO/IEC 7816-2: UpeHTudmKkaLumnoHHble KapTbl - [1natbl MHTErpanbHbIX MUKPOCXEM C KOHTaKTaMMu.
Yactb 1: KapTouku ¢ KoHTaKTamm - Paamepbl 1 pacronoMeHne KOHTaKTOB,

ISO/IEC 7816-3: NpeHTndpmKaumoHHble KapTbl - KapTbl MHTErpanbHbIX CXeEM C KOHTakTamu. Yactb
3: DNeKTPOHMKa, CUrHa/bl U MPOTOKOMbI Nepeaayy,

ISO/IEC 7816-4, UaeHTudmKkaumoHHble KapTbl - KapTbl MHTErpanbHbIX MUKPOCXEM C KOHTaKTaMu.
Yactb 4:

OpraHusaums, 6esonacHoOCTb U KOMaHAbl Ana obmeHa,

ISO/IEC 7816-5: UpeHTudmKaLmoHHble KapTbl - KapTbl MHTErpanbHbIX MUKPOCXEM C KOHTaKTamu.
YacTtb 5: lpouenypa permctpaumm naeHTUUKaTopoB NPUNOXEHN,

ISO/IEC 10373: "UaeHTndumkaumoHHble kaptbl - MeTogbl ucnbitaHmit"

2.1.5. beckoHTaKTHbIif UHTepdeiic

ISO/IEC 14443-1 UaeHTudmKkaumoHHble kapTbl - KapTbl 6€CKOHTAKTHbIX MHTErpanbHbIX CXEM
BeckoHTakTHble KapTbl YacTb 1: PusnyeckKne xapakTepucTmLuy;

ISO/IEC 14443-2 WpeHTudmKkaunoHHble KapTbl - BeckoHTaKTHble WHTerpaibHble CXeMbl
BeckoHTaKkTHble KapTbl - YacTb 2: PaguoyactotHoe nutaHue u curHanbHblii uHTepdeiic;
ISO/IEC 14443-3 NpeHTucdbmnKaumoHHble KapTbl - KapTbl 6€CKOHTAKTHbIX MHTErpaibHbIX CXEM
BeckoHTakTHble KapTbl - YacTb 3: MHuMumanusauma v 3awimTa o1 CTONKHOBEHWIA;

ISO/IEC 14443-4 WpeHTudbmKaumoHHble KapTbl - BecKoHTaKkTHble WHTerpanbHble CXEMbI
BeckoHTakTHble KapTbl - YacTtb 4: [lpoTokon nepepauu;

ISO/IEC 15408-1: "MHcpopmaumoHHble TexHonorun - Metoabl obecneveHna 6esonacHocTu
KpuTtepuu oueHkn UT-6e3onacHoctu - Yactb 1: BeepeHue n obuias mogens";

ISO/IEC 15408-2: WndopmaumoHHbie TexHonoruun - Metoabl obecneyeHus 6GezonacHocTu
Kputepun oueHkn MUT-besonacHocTn - Yactb 2: dPyHkumoHanbHble TpeboBaHuA 6GesonacHoCTU
JTC1/SC27;

ISO/IEC 15408-3: WHdopmauuoHHble TexHonorum - Metogbl obecrneyenusa 6esonacHocTy -
KpuTtepuu oueHkn UT-6e3onacHoctu - Yactb 3: TpebosaHua k obecrneveHunto besonacHoCTH;
ISO/IEC 27001:2013 WndopmaumoHHble TexHonoruu - MeTtogpl obecneyeHna bBesonacHocTu -
Cuctembl MeHepMeHTa MHOpMaLMOHHO 6e3onacHocTu - TpeboBaHua.";

ISO/IEC CD 24789-2: UpeHTudmKaumoHHble kapTbl - Cpok cnyxbbl kapTbl - HacTb 2: MeTopapl
OLEHKMY;

O6Lme Kputepun oueHkM 6e3onacHOCTU MHAPOPMALMOHHBIX TexHonoruii, sepcua 3.1, pepakuma
4, centabpb 2012 r., https://www.commoncriteriaportal.org/files/ccfiles/ CEMV3.1R4.pdf
Nokyment MKAO 9303 “MatunHoumntaemble npoesgHble fokymeHTbl” (cegpmoe nspganne — 2015
r.);

Texnuuecknii otyer UKAO TAG MRTD/NTWG “BHeppenne 6UOMETPUYECKUX AAHHbBIX
MaLLlVMHOYMTaeMblx NPoe3fHbIX LOKymeHToB” Bepcum 2.0;

Texnuuecknii otuetr ICAO TAG MRTD/NTWG “PKI pna mawuHouutaembix Npoe3fHbIX
OOKYMEHTOB, NpeanararoLLmx focTtyn Tonbko ana ytenua [CC», Bepcua 1.1;

Texnuuecknii otyer MKAO TAG MRTD/NTWG “Ucnonb3oBaHne H6eCKOHTAKTHbIX MHTErpanbHbIX
CXEM B MalLIMHOYMTaEMbIX NPOe3fHbIX AokymeHTax”, Bepcua 4.0;

Texnuuecknii otyer UKAO TAG MRTD/NTWG "CraHgapT wWCMbITaHWiA  pafnoyacToTHOMO
MpOTOKONa U NPUNOKEHWIA ANA aNeKTpPoHHOro nacropta - YacTb 3" Bepcua 2.06, 10 mapra 2014
r;



Texnuuecknii otyer UKAO TAG MRTD/NTWG “Bbigava nepeyHs OTKNOHEHWI MpOe3fHbIX
nokymeHToB” Bepcua 1.11, 21 maa 2014 r;

Nononnenne k [Jokymenty MKAO 9303 — Bbinyck 14, 13 maa 2014 r;

Pykosopcteo MKAO no oueHke 6esonacHocT 0bpaboTku U BblJayn NPOE3AHbIX [OKYMEHTOB,
yacTb 1: nepepoBoii onbiT”, Bepcua 3.4, anueapb 2010 r;

“YcoBepLUEHCTBOBaHHbIE ~ MexaHW3Mbl  6€30MacHOCTM  MAalUMHOYMTAeMbIX  MPOE3AHbIX
pokymeHToB», BSI TR-03110, vactn 1 n 3, Bepcua 2.10 ot 20 mapta 2012 ropa.



2.2. Tpe6oBaHus k pusnyecroii nucppacTpykrype

2.2.1.  TpeboBaHuA K NyHKTam peructpauum (NyHKTam ob6cnymBaHus)

Ccbinka OnwucaHune TexHnyeckux TpeboBaHwit

Tpeb.1 KonunuectBo yupemaenuii peructpaumm, AeicTBYIOLWLMX Ha Tepputopun ApmeHun, byaet
onpepenaTbca MocTaBLLUMKOM YCyr € y4ETOM cnefytoLumx TpeboBaHuii:

e B reorpadmyecknx/agpMnuHncTpatuBHbIxLeHTpax Pecnybnukn Apmenua (He meHee 1-
2) MNyHKTOB nNpuemMa [OMMHbl 6bITb pa3BepHyTbl, 3KCMNyaTUpoBaTbCA U
obcnymmuBatbca He MeHee 12 ( gBeHagLaTH) NYHKTOB 3a4MUCNEHUA.

e B EpeBaHe pondHbl ObiTb CO3AaHbl TPU  LLEHTPaNM30BaHHbIX Yy4YpempaeHuA
(konnuectBo 06BLEKTOB, AeiicTBytoLMX B EpeBaHe, He MOMET NpeBbILLaTb TPeX)

e [leiictBylolime B HacToAllee BpeMA CPEACTBA 3a4yucieHuA npeacTaBieHbl B
npunoxeHnn No 1 “IyHKTbI pernctpauumn / obcnysunaHua KNMEHTOB, AeliCcTBytoLLE
B ApmeHun”. MocTtaBwmKK ycnyr OyayT npurnalleHbl NoceTuTb 06beKTbl BO BpeMs
TeHpepa. HKawpgplli nNyHKT 3auucneHusa, KoTopblii  byaeT aKcnnyaTMpoBaTtbCA
lMocTaBLUMKOM Yycnyr, AonMeH ObiTb OTPEMOHTMPOBAaH Ha 3Tane BHeLPEHWUA U
obcnyxvBaTbCA B TeyeHMe CcpoKka [felicTBMA [OroBopa B COOTBETCTBUM C
TpeboBaHUAMU, ycTaHOBNEHHbiMM B npunoxeHun No 2 “TpeboBaHua K
XapaKTepPUCTUKaM CPeLCTB 3a4ncneHma’.

Tpeb. 2 Bce obopypoBaHve u mebenb, HeobxoauMble ana NpuBeaeHNA 0ObEKTOB B
cooTBeTCTBME C TpebyeMbIMU CTaHAapTamMm, JOMKHbI ObITb NPELOCTaBNEHbI
lMocTaBLLMKOM ycnyr B COOTBETCTBUU C TpeboBaHUAMM JokymeHTa B [Npunoxerun No 2
<TpeboBaHuA NO XapaKTEPUCTUKAM LLEHTPOB OOCTYHUBAHUAS.

Tpeb. 3 Ecnu nocrasLuymk ycnyr peluaeT Bocrnonb3oBatca nomelleHnamu A 3a npegenamu
EpeBaHa, T0 B Kam0M LieHTpe obCysMBaHNYA NOCTaBLUMK YCAyr fomkeH obecneyntb
OTAENbHYIO KOMHATY AnA Apyrux ynyr n dyHkumin MNA(Hanpumep pna utepsbto B cyyae
HEBO3MOMHOCTU UAEHTU(PUKALMK YENOBEKa OMEPLUOHHBIM NEPCOHANOM\PPOHT
odhuc,Korpaokasarenncrsa MIMYHOCTM OTCYCTBYHOT). Takue ycnyru 6yayT
NPeAoCTaBAATCA 3aKa3YNKOM.

MocTaBLumK ycnyr ponxeH obopypoBaTb koMHaTy 6azoBoit mebento(ctond
cTynA63chKpUTbIE LKagpbl ANA XpaHEHUA JOKYMEHTOB), AOCTYMOM K nybanyHomy
WHTEPHETY. obecneunTb apyrue hmsanyeckune ycnoBusa(Hanprumep aneKTpuyecTsod
OCBelLLleHne, KOHAULMOHMPOBaHUE 1 T.j.), COOTBETCTBOBTbL TpeboBaHuamM SLA n apyrux
TEXHWUYECKMX JOKYMEHTOB MO YacTu cusnyeckoii besonacHocTb obLmx ycnoBuii u
NOALEPMKMN PU3NYECKOTO COCTOAHUA LEeHTPOB perncTpauum.obcny mBaHusa.
MocTaBLUMK ycnyr fonxeH npefocTaBuTb 06opynoBoHWA ana cuctem UT
(komntoTep,knaBnaTypab bbilbb NevaTyroLLee YyCTPONCTBOD CKaHEP) a Tak Me
obecneunTb UX TEXHUYECKYIO NOAAEPMHKY (peMOHTO 3aMeHa) Ha nepuog,

NPOAO/IKUTENbHOCTU O0roBopa.

[NporpamHoe obecneyeHne. besonacHocTb cuctem UT bypet ynpaeBnATca 3aKasymKoMm.




CcblnKa OnucaHue TexHUYeckux TpeboBaHmii

Tpeb. 4 PeructpaunoHHble ueHTpbl 6yAyT BbICTynaTb B Ka4eCTBE PErMcTpaLMoHHbIX OpraHoB

ANA KBaNUULMPOBaHHOI 3neKTpoHHOI noanucu. TpebyeTtca cooTBeTCTBME
npumeHumbim npasunam elDAS n ctanpgapty ETSI TS 119 461 V1.1.1, kotopoe ponkHo
6bITb NOATBEPHAEHO EXErOAHbIMI ayANTaMM BHELLIHEN aKKPeAUTOBAHHON KOMMNaHWH.

Tpeb. 5 B pamkax npoekTa B KamAoM NyHKTE perncrpauum Aon¥Hbl 6bITb yCTaHOBNEHbI
pusmnueckne geTekTopbl BA NoJayn curHana TpeBoru npu obHapymeHum
HECaHKLMOHNPOBAHHOI MM HeObbIYHOI AeATENbHOCTM UM ONAacHOCTU B Mpeaenax
p13nyecKoro nomeLLeHua.

Tpeb. 6 Kampblii NyHKT perncrpauuy AOoMKeH oxpaHATbCA nonuumeit becnnatHo ansa
nocTaBLUMKa ycnyr (CToumocTb bepeT Ha ceba [paBuTenbcTteo ApmeHun).

2.2.2. TpeboBaHuA K nepcoHanusauum

CcblnKa OnucaHune TexHnyeckux TpeboBaHwmit

Tpe6. 6 lMepcoHanusauua yAOCTOBEPEHUA NMYHOCTM M nacrnopta OyAeT OCyLLeCTBAATLCA B
LEeHTpanbHOM LIEHTpe nepcoHanusaumu B EpeBaHe B nomelLeHWAX, NpeaocTaBneHHbIxX
MpaButenbctBom ApmeHun. ocTasLuykm yenyr 6yayT npurnalleHbl NOCeTUTb OOBEKT BO
BpemA TeHaepa.

3paHuve byaet obecneyeHo komnaHueit MA:

e [locTaTo4HOE NPOCTPaHCTBO /1A YCTaHOBKM 060PYA0BaHMA 1 BbIMONHEHMA onepaLmii
e DNeKTponpoBOAKa - IBEPU OpyMelH1Ka

e OKOHHbIe peLleTKM

e HenpepbiBHOe ocBelleHne

o Curnanusauma, NoAKNOYEHHaA K OnumaiiLieMy nonnLEnCcKomy yqacTky.

Tpe6. 7 OTBETCTBEHHOCTb 3a MPOEKTUPOBAHWE, PEMOHT U 3KCMyaTauMio U TeXHUYecKoe
obcnymBaHue aToro obbekTa nepcoHanvsauum bynet Hectu [ocTaBLUmK ycnyr.

Tpeb. 8 MocTaBLUmMK ycnyr pomseH obecneynTb 3aBOACKYHO MHppacTpyKTypy Ana
nepcoHanusaLumn AOKyMEHTOB, yA0CTOBEPAIOLLMX TMHHOCTDb, U MPOE3AHbIX JOKYMEHTOB
B COOTBETCTBUM C MEMYHapOAHbIMU CTaHAapTaMu, TpebyembIMM B HaCTOALLEEM
AOKYMEHTE U NPUIOKEHUAX K HEMY, TaKUMU KaK PEKOMEHAALMUN CeAbMOro U3aHus
NokymenTta 9303 NKAO, KoTopble rapaHTUpYHOT BbICOKUIA ypOBEHb AOCTYMHOCTH,
NPOU3BOAMTENBHOCTM N 6E30MacHOCTM B KCNyaTaLuun A yrpaBneHusa BXOAHbIMM
JaHHbIMU, a Tak¥e rpadmyeckoli 1 aNeKTPOHHOI NepcoHanm3auun 3anpallimBaemblx

AOKYMEHTOB.

Tpeb. 9 Cootsetctaue ctanpapty PCl CPP 3anpaluvBaetca u noaTBepHaaeTca emerogHbimMm

ayantamm BHELLIHE aKer,IJ,VITOBaHHOﬁ KOMnNaHunn.




CcblnKa OnucaHune TexHnyeckux TpeboBaHwit

Tpeb. 10 | Cootsetcraue cranpapty ISO 27001 3anpaluvBaeTca U NOATBEPHKAAETCA EHErOAHBIMM
ayAuTamn BHELLHEN akKpPeAUTOBAHHON KOMMaHWH.

Tpeb. 11 Ha atane npoektuposaHua npoekta [locTaBLLMK yCnyr fOMKEH NPENOKNTD
KOHL,EMLMIO NepcoHanv3aLum niaHUpoBKM O0O6beKTa U KkoYeBble NMPUHLUMbI
npuMeHaeMbIx Mep 6e3onacHocTy (Hanpumep, [LOCTYN YNOAHOMOYEHHOrO nepcoHana Ha
BCEl TeppuTOpMMN 06BEKTA PETUCTPUPYETCA C MOMOLLbIO aBTOMATU3MPOBaHHbIX CPEACTB
OJIA KaXOoro mua ¢ HeconpoBOMKAaeMbIM (OU3NYECKUM LOCTYMOM B Kamayto cpeny
obbeKkTa ¢ uHdpopmaumein ona ngeHTudunKaLum nMua v gatbl Bxoaa; HeobxogMmocTb B
ceTu Bo3ayLIHOro 3asopa gnsa OTtneneHve cpef, NnepcoHanu3aLym oT NOAKNOYEHUA K
WHTepHeTy AaBnAeTca pyHaameHTanbHbIM TpeboBaHUEM A NpeaoTBpaLleHuns
Knbepartak Ha KpUTUYECKM BamHble U KOHpUAEHLMANbHbIE aKTUBbI.

lMpepnaraemas KOHLEMUMA NMPOEKTUPOBAHWUA AONMHaA ObITb cOrnacosaHa C
[NpaButenbcteom Apmenn.

2.2.3. TpeboBaHuAa k TexHonornyeckoii MHppacTpyKType

Ccblnka OnucaHue TexHWYeckux TpeboBaHMii

Tpeb. 12 | Nocrapumk ycnyr ponmkeH OyfeT npefocTaBuUTb BCIO annapaTtHyto MHAPacTpyKTypy,
HeobxoAuMyto AnA ycneluHoii paboTbl, KOTOpaA COOTBETCTBYET TpeboBaHUAM BbICOKOI
AOCTYNHOCTU (NpuMeHUMO Ko Bcem UT-pelueHnam B pamMKax JaHHOro TeHaepa).

Tpeb. 13 | [MocTaBLUMK ycayr AOMMEH CMPOEKTUPOBATL U BHEAPUTL TPU MOMHOCTBIO HE3aBUCUMbIE

cpeabl:

* PROD - npou3BopcTtBeHHas cpepa;

* DEV - cpepa paspabotku;

» TEST - tecToBas cpepa - 310 cpefa, B KOTOPYIO 3arpyaeTca HOBblIA (Mnu
06HOBNEHHDI) PyHKLMOHAN ANA TECTUPOBAHUA.

Tpeb. 14 | UndppacTpykTypa, Heobxoanmas nsa paboTbl Mo BeAEHUIO peecTpa OMOMETPUYHECKMX
AaHHbIX, fONHHa ObITb pa3MmeLLlieHa B faTa-LeHTpe, NpefocTaBleHHOM
NpaButenbcteom Apmenun. 1A Bo3bmeT Ha ceba OTBETCTBEHHOCTb 3a paboTy
BblOpaHHOro LieHTpa 06paboTKMN JaHHbIX U peecTpa BUOMETPUYECKUX JaHHbIX.

Tpeb6. 15 | MndppacTtpykTypa, Heobxogumaa ana pabotbl IDMIS, poniHa 6b1Tb pasmelleHa B
LeHTpe 06paboTKM JaHHbIX M Ha nioLlagke aBapuiiHoro BocctaHosneHnua (DRS),
npepocTaBNeHHbIX KOHTaKTUpYtoLLLMM opraHoMm. [loctaBuk ycnyr 6epet Ha cebs
OTBETCTBEHHOCTb 3a pyHKLMOHMpoBaHue Bceil UT-uHdppacTpyKTypb! (3a UCKNtoYeHnem
6MOMETPUYECKNX LlaHHbIX U peecTpa AOKYMEHTOB).

Tpeb. 16 | Mocrasuymkm ycnyr 6yoyT npurnaweHbl nocetutb nomeltenna gna LLOL n DRS Bo
BpemA TeHaepa.

Ob6a nomelueHna 6ynyT npegoctasnenbl [MA:




Ccblnka OnucaHue TexHWYecknx TpeboBaHwii

e [locTaTo4yHOe MpPOCTPAHCTBO [NA YCTaHOBKM 0OOPYAOBaHWA W  BbIMONHEHUA
onepauuii

e OnekTpornpoBofka - OpoHMpoOBaHHble aBepu

e OKOHHble peLleTkM

e HenpepbiBHoe ocselueHne

e CurHanusauma, NoJKMOYEHHasA K bnuxaiiemy nonnueiickomy yqacTky.

Tpe6. 17 | NocTaBLumK ycnyr fonxeH obecneyntb BbICOKYO AOCTYMHOCTb U aBapuitHoe
BOCCTaHOBJIEHWE B COOTBETCTBUM CO CNeAyHOLLMMM NapameTpamm:

* RTO (uenesoe Bpema BoccTaHoBneHWA) - 14,4 MuH
* RPO (ueneBas Touka BoccTaHoBneHuA) — 1 geHb

Tpeb. 18 | UT-pewwennn, yyacTeylowme B 5TOM TeHgepe, GymyT Pe3epBUPOBaHbl B aKTUBHO-
NMacCUBHOM pexuMe Ha nnollaake aBapuiiHoro socctaHoBneHua (DRS) B cootBeTcTBUM
C NNaHOM Pe3epBHOIO KOMMPOBaHUA, YTBEPHKAEHHbIM 3aKa3yMKOM Ha 3Tane yCcTaHOBKU
npoekTa, 4Tobbl rapaHTUPOBaTb HENPEPbIBHOCTb PaboThbl.

DRS OO KHa ObITb rOTOBa K UCMONb30BAHMUIO U 3alnTe npu BeBoae B sKCrulyatauuto.

Tpe6.19 | B naccusHom pexmme DRS cmoxert ynpasnathb:

* [lonHblii noTok gaHHbIX IDMIS ¢ gaHHbIMK, penauuypyeMbIMK B PEXUME PeanbHOro
BpemMeHH,

* Korpa DRS akTtnBHa, oHa MOMeT ynpaBnaTb:
o 100% emepnHeBHbIXx 06beMoB Passport 3a 1 geHb;
o 50% exenHesHoro obbema ID-kapT 3a 1 geHb.

Tpe6. 20 | MNocTaBLumK ycnyr ponxeH obecneyntb BO3MOMHOCTb U MoMoLLb B nepeHoce IDMIS B
Apyroit LeHTp 06paboTkM faHHbIX 6e3 BbIMONHEHMA CYLLLECTBEHHbIX paboT no
pa3BUTUIO KOMMOHEHTOB CUCTEMbI.

Tpeb. 21 BuomeTpuyeckas 6asa gaHHbIX JonHa O6bITb paccuMTaHa Ha pa3MeLLeHne BCex
HeobxoauMblix 6rorpachmyeckmx faHHbIX:

e 20 MMANMOHOB 3anucell 0nA OTNEYATKOB ManbLEB,
e 10 munnuoHoB 3anuceii ona NOPTPETOB.

Tpeb6. 22 | CooTBetctBMe cTaHpapty ISO 27001 3anpalumBaeTca 1 NOATBEPHIAETCA EHETOAHBIMU
ayAuTamMn BHELLHEN akKkpeaMTOBaHHOW KOMMaHWU.




2.3. Tpe6oBaHuAa K npoe3gHbIM JOKYMEeHTaM U  [OKyMeHTaMm,
y/AOCTOBEPAIOLMM JINYHOCTD

2.3.1. MU3rotoBneHne 6naHKoB AOKYyMEHTOB
Ccbinka OnwucaHune TexHnyeckux TpeboBaHwmit
Tpeb. 23 MocTaBLUVMK ycnyr coTpyaHMYaeT ¢ 3aka3yumkoMm M 0bA3aH cnefoBaTb €ro UHCTPYKLMUAM

no paspaboTke au3aiiHa 3aLMUTHBIX SNEMEHTOB AJ1A BCEX JOKYMEHTOB, yA0CTOBEPAOLLX
NIMYHOCTb, U MPOE3AHbIX AOKyMeHTOB. Kpome Toro, omupaerca, yto ocTaBLumk ycnyr
bymet awkTMBHO YyuyacTBoBaTb B paboueit rpynne [1A, cnocobHoii cnegutb 3a
TexHonornyeckumu paspabotkamm 1 6€30MacHOCTbIO, @ TaKMe aKTUBHO BHOCUTb
NPeLnoMeHa No ynyyweHuto yHKLMI1 6e30nacHOCTU YLOCTOBEPEHUA NNYHOCTU U
Npoe3fHbIX JOKYMEHTOB.

Tpeb. 24 MocTaBLLMK ycnyr rapaHTUpyeT , YTO BblOpaHHbIi MOCTaBLLMK TUMOBbLIX LOKYMEHTOB /
MyCTbIXOKYMEHTOB CcepTucuuMpoBaH B COOTBETCTBUM €O cTaHaaptom ISO 14298
“Cuctema ynpasneHua 6e3onacHocTbto 6e3onacHoii neyatn” Komnauuu Intergraf u
BHECeH B cnepytoLmii CMUCOK cepTUULMPOBaHHbIX opraHu3auuii:
https://intergrafconference.com/index.php/list-of-certified-companies.

Tpeb. 25 MocTaBlimK ycnyr pomseH ObiTb cepTudMUMpOBaH B COOTBETCTBUMM CO CTaHAapTamut
ynpasnexua nHcopmaumoHHoii 6esonacHoctbio ISO 9001 n ISO27001 B ux nocnepHux
BEpCUAX Ha Cpok feiicteua [orosopa.

Tpeb6. 26 3aKka3yuk MMeeT NpaBo MOCETUTb 3aBOJ, MO NPOM3BOACTBY 3aroTOBOK M 3aKasaTb
He3aBUCKMbIIl ayAnT Ha COOTBETCTBYUE cnepytowmm ctanaaptam: ISO 14298, ISO 9001
n 1IS027001.

Tpe6. 27 MocTaBLMK 6BnaHKOB [LOKYMEHTOB / 6NaHKOB He MOMeT ObITb n3MeHeH 6e3

NMUCbMEHHOro cornacua 3aKka3ymKa.

Tpeb. 28 Cnepyet obpatuTb BHMMaHWe Ha TO, 4TOObl obopyfoBaHMe, yyacTBytOLLEee B neyatu
OOKYMEHTOB, YA0CTOBEPAIOLLMX IMYHOCTb, ObINO Hagnemallm obpa3oM 3aLuuLLEHO, a
paboTatolmnii Ha HWX NepcoHan WMen COOTBETCTBYHOLLMIA [OMYCK K CEKPETHOW
nHcpopmaumn. Hapnemaliaa 6esonacHocTb TakMe pomkHa ObiTb obecneyeHa npwu
TpaHCMnopTUpoBKe 6N1aHKOB AOKYMEHTOB Mexay OObeKTaMu, a TakKe Mexay 06bEKTOM 1
KOHeYHbIM noTpebutenem.

Tpeb. 29 [onxHbl 6bITb NPUHATBI  Hajnexawime Mepbl AnA  obecneyeHWs BO3MOMHOCTU
npoussoacTea 6naHKOB AOKYMEHTOB B CNyyYae KatacTpohuyeckmnx CobbITuid, TaKnX Kak
nomap, HaBOAHEHWE 1 OTKa3 obopyaoBaHMA. ITO AOCTUraeTCA 3a CUET CNedyHOLLLErO:

e lcnonb3oBaHue pacrnpefeneHHbIX NPOU3BOACTBEHHbIX U AIMUCCUOHHBIX MOLLLHOCTEN

¢ Pe3epBHble NPOM3BOACTBEHHbIE MOLLLHOCTU
e CpepctBa 3KCTPEHHO Bblgayn




CcbinKa OnwucaHune TexHnyeckux TpeboBaHwmit

e bbicTpbIii pocTyn K 3anacHbIM YacTAM U NOAJEPHKKE
o [1BOiiHOI MCTOYHMK OCHOBHOTIO CbipbA (Hanpumep, Mogynu, bymara u T1.4.)

Npu npoekTpoBaHMN NPOM3BOACTBA M cuCTeM 6e30MacHOCTN HEOBXOAMMO y4nTbIBaTb
BO3MOMHble BUfbl OTKA30B C LENbo YCTPaHEHUA pacnpoCTpaHEHHbIX HEMCNPaBHOCTEN
¥ €AMHbIX TOYEK OTKa3a.

Tpe6. 30 Monutuka wn npouenypbl 6e30MacHOCTA, NPUMEHAEMbIE Ha MPOU3BOACTBEHHOM
NpeanpuATUX, AONHHbI ObITb NPEeAOCTaBNEHbl 3aKa3uymMKy Mo 3anpocy.

Tpeb. 31 Pusnyecknii 4OCTYN U KOHTPONb AocTyna

KoHTponb pocTyna pomeH ObiTb pasgeneH Ha 30Hbl, M paspelleHue Ha [ocTyn B
KaMAyl0 30HY JOMMHO COOTBETCTBOBATb 3HAYEHWIO 3alLMLLAEMbIX 3EMEHTOB WU
TpeboBaHWAM PasNUyYHbIX HOPMAaTUBHbIX OFPaHWYEHUil, CBA3aHHbIX C W3rOTOBAEHUEM
6naHKoOB AOKYMEHTOB, yA,0CTOBEPAOLLMX IMYHOCTb.

[MocTaBLumK O6F|3yeTCFI MCnonb3oBaTb Ha CBOUX MPOU3BOACTBEHHbIX obbeKTax:

¢ [1IpoBONOYHbIE KNETKN UAW CMIOLIHbIE CTEHKW ANA pa3feneHua Npon3BOACTBEHHbIX
30H

o bpoHupoBaHHble nomelleHnA paa XpaHeHUA roToBblX, GNaHKOBbIX [JOKYMEHTOB U
KNIOYEBbIX 3/1EMEHTOB 3alliMTbl, MaTEPUANOB, UCMONb3yEMbIX B NMPOU3BOACTBEHHOM
npouecce

e KoHTponb jocTyna Mexay 30HaMuM C MOMOLLbIO KapT 6esomnacHocTn U
6romeTpuyeckoii ayTeHTUpUKaLMm

o BupeoHabntopgeHne BHyTpU 1 CHapyu NPOU3BOACTBEHHbIX MOMELLLEHUI

¢ HKoHTponb nepumetpa

o llUraTtHbIii nepcoHan cnyx6bl 6esonacHoCTM

e [Jlucnetyepckas 6esonacHoCTH

Kpome Toro, lNoctaBLumK ycnyr pomseH cooTBeTcTBOBaTb TpeboBaHuAM craHpapTta EN
50518 (ntoboe OTKNOHEHWME OT 3TOrO CTaHAapTa [LOMKHO OCHOBbLIBATbCA Ha OLEHKe
PUCKOB).

Tpe6 32 "pOM3BO,D,CTBeHHbIe MaTepualbl U UX yuert

Heobxopmmo obecneuntb, 4Tobbl BCE MaTepuanbl, UCMONb30BaHHbIE NPU U3rOTOBNEHUN
6naHKOB JOKYMEHTOB, PErMCTPUPOBANTUCH, U 4TODbI MPOM3BOACTBO ONaHKOB AOKYMEHTOB
6bIn0 cornacoBaHo C 3akasamu TakuM obpa3oMm, YTOObl [LOKYMEHTaNbHO MOATBEPAUTH,
4TO HU OfMH MYCTOW JOKYMEHT UM €ro YacTb He MPOMyLLEHbI.

Niobble ,ﬂ,ed)EKTHble MaTepuabl, NONHbI AOKYMEHT U €ro 4acCTtu OONKHbl ObITb HageMHO
YHUYTOMEHDLI N 3apPErncTpmnpoBaHbl.

Tpe6. 33 lMepuogunyeckmnii oTyeT o6 ynpaBneHUM 3aBOACKUMM 3anacamv MpeacTaBnAeTCA
3aKasunky.

Tpeb. 34 MNepeBo3ka 6naHKOB AOKYyMEHTOB




CcbinKa Onucanue TexHUYecknx TpeboBaHuii

ﬂepeBo3Ka 6naHKoB OOKYMEHTOB U WUX yacreit OCYLLECTBJIAETCA Ha YCNOBUAX
6e30nacHoro TpaHcnopTa.

Tpe6. 35 Cotpyanukos

Bce coTpyAHUKM BOMKHBI MONYYUTb JONYCK K CEKPETHOW MHCOpMaLun B COOTBETCTBUU
C MONUTUKON KOMMaHWU, KOTOpaA [OMKHA MOLTBEPAUTL UX JIMYHOCTb M MPUFOLHOCTb
LA paboTbl B BbICOKOLEHHOI W 3aLLMLLLEHHOI NPOV3BOACTBEHHON cpege.

CoTpyaHWKN LOoM¥HbI ObITb aKKPEANUTOBaHbI U KOHTPONMPOBATHLCA C MOMOLLbIO CUCTEMbI
KOHTpONA JoCTyna, No3BonatoLLeil naeHTUdULMPOBaTb, NPOBEPATL U MoNyYaTb JOCTYN
B OXpaHAEMbl€ 30Hbl, rAe 3T0 HEOOXOAMMO, B COOTBETCTBUM C BO3NOMEHHLIMU Ha HUX
obA3zaHHOCTAMU.

Tpeb. 36 Kn6epb6esonacHocTb

ﬂ,OJ’I}KHbI 6bITb NPUHATbI MEPbI MO I'IpOTMBO,D,CVICTBVHO pPas3nnMyHbIM BUAAM KVI6epaTaK Ha
Nnpon3BoACTBEHHbIE O6'beKTbI, TakKnM KakK:

e Bupycbl n gpyrve BpefoHOCHble MporpaMmMbl, COBMECTUMbIE C KOMMbIOTEPHBLIMU
ycTaHOBKaMu 1 NPOM3BOACTBEHHBIMU MaLLMHAMMU.

e DDOS-atakm uyepes oHnaiiH-KkaHanbl  MPUNOMEHW M OHNalH-CcEpPBUCHI,
npepocTaBnAeMble NPOU3BOACTBEHHBIMU U SMUCCUOHHBIMU CUCTEMaMK

2.3.2. TpebosaHus k ID-kapte

Ccblinka OnucaHue TexHuyecknx TpeboBaHmii

Obuwee

Tpeb. 37 YpoctoBepeHue NMYHOCTU JOMKHO COOTBETCTBOBaTL cTaHaapTy ISO 7816 B hopmate
ID1, a nopnoxka bymeT c pasnuMyHbIMM cnoamu “nonukapboHatHoro” martepuana
100% nonukapboHara.

Tpeb. 38 YpocToBepeHve NMYHOCTU AOMKHO CofepMaTb ABYXKOHTAKTHbIA U OECKOHTaKTHbII
yun n3 100% nonukapboHata. YpocToBEpPEHUE NUYHOCTU AOMKHO COOTBETCTBOBATH
ctaHpapTtam ISO/IEC 14443-1,-2,-3 v ISO/IEC 14443-4 A wnu B, a cootBeTcTBUE
[OMKHO BbITb YCTAaHOBNEHO BHELLHeli nabopaTopueil.

Tpeb. 39 Cpok peiicTBMA NepCcOHaNM3MpoBaHHO KapTbl COCTaBAAET S NET NP HOpPMaNbHbIX
ycnoBuax ucnonb3oBaHuA. [locTaBLUMK ycnyr AOMKEH NPefocTaBUTb OTYET 06
UCMbITaHWAX,  NoATBep#aarowmii  ponrosedyHoctb  ID-kapTel Ha  ocHoBe
OKOHYaTenbHOro pusaiiHa, B cooTBeTcTBUMM co cTaHpaptamu ISO 10373-1 u ISO
24789 c ncnonb3osaHuem 3D-npodouna, co3paHHOro BHeLLHeli nabopatopueil.




CcbinKa OnucaHue TexHunYeckux TpeboBaHmii

Tpeb. 40 Lieeta 1 Tembl gu3aiiHa 6yayT BbiOpaHbl NO cornacoBaHuto ¢ Bnactamu. [locTaBLymk
ycnyr npeactaBUT CBOK METOAONOrMIO MPOEKTUPOBAHWA U COTPYAHUYECTBa C
lMocTaBLLMKOM ycnyr.

Tpeb. 41 Bce cootBetcTBytome KomnoHeHTbl ID-kapTbl, Takne kak QSQD, pondHbl ObITb
ceptudpmumposaHbl elDAS B TeueHue Bcero cpoka pelicteua [Jlorosopa. (No
910/2014 Esponeiickoro napnamenTta 1 Coseta ot 23 utona 2014 r.)

Tpeb. 42 Kapta elD poniHa cootBetcTBOBaTh TpeboBaHuam ctatbm 3 EBponeiickoro
pernameHTa 2019/1157.

c|JYHKI.I,VWI 6e3onacHocTH yaoocTtoBepeHus NINYHOCTHU

Tpeb. 43 YpocToBepeHne NTMYHOCTU AOMKHO UMETb CIIOMHYHO KOHCTPYKLMIO, BKIHOYAIOLLLHO:

o [lBa (2) BUAMMBIX LBETOBbIX rpagueHTa (2 “papyrn’),

o [lBa (2) uBeToBbIX rpaMeHTa, BUAMMbIX NOJ, yibTpadnoneToBbimM cBeToM (2 Y P-
“papysHbIx”) runbotua,

e Menkue MOpLLUHKMN,

e AHTUCKaH,

e MuKpoTeKCTbl B MO3UTMBHOM W HEraTMBHOM KMOYEe, Pa3sMepoM MeHee Wnu
paBHbIM 250 MKM, BKItOYaAa npegHamepeHHble oLLNOKH,

o [leyatb OVI (onTuyeckne nepemeHHble YepHuUna),

e OVD (nuueBaa cTopoHa KapTbl), au3aitH atoro OB/l 6ypmet cneuudmyeH pna
Apmenun. M3ameHaemoe unu MHoecTBeHHoe nasepHoe usobpaxeHue (MLI/CLI),
Ha Hem bypeT nasepHas rpaBvMpoBKka C repbom cTpaHbl U HOMEPOM [OKYMEHTa,

¢ UHdpakpacHble peakTMBHbIE YepHUna (BbiNagaroLine Ui aHTUCTOKOBbIE).

lMepBblii BapnaHT KoHLenuun 6esonacHocTn ana pusaiiHa ID-kapTbl, no3BonAtoLLmii
cbanaHcupoBaTb  npepnaraemblii  anemeHT  6e3onacHocTM  AnA  [OCTUMKEHUA
MaKcuManbHOro  ypoBHA  besonmacHocTi,  OymeT  cornacoBaH Ha  3Tane
MPOEKTUPOBaHNA, OCHOBbLIBAACb Ha KOHLeNuuu 6e30macHoCTH, MpefoCTaBleHHOM
lMocTaBLMKOM ycnyr Ha 3Tare TeHaepa.

Tpeb. 44 KapTouka fonmKHa MMETb TaKTUNbHbIE 31EMEHTbI, HEKOTOPbIE U3 KOTOPbIX BKIHOYAOT
MUKPOTEKCTbI.

Tpeb. 45 OcHoBHasa choTorpadpma fonxHa 6bITb LLBETHON.

Tpeb. 46 MRZ (mawwmHounTaemas 30Ha) fomkHa 6bITb BbirpaBupoBaHa Ha 0bpaTHOW CTOpoHe

KapTbl B cooTBeTCTBUM co cTaHpapTamu VKAO.

Tpeb. 47 [Mpu nepcoHanusaummn Ha 0bpaTHOI CTOPOHE YA,O0CTOBEPEHNA NMMYHOCTN JOMKEH ObITb
BbIrPaBMpPOBaH LUTPUX-KOA. TN M AaHHble, KOTOpble JOMMHbI ObiTb BKIIOYEHDbI B
ronblii Kop, OyayT cornacoBaHbl C 3aKa34yMKOM BO BpemA pa3paboTku NpoekTa.




CcbinKa

OnucaHue TexHunYeckux TpeboBaHmii

Tpeb. 48

MocTaBWwmMK ycnyr npepnaraeT Au3aiiH Hosoil |D-KapTbl, BKNIOYEHHbII B ero

TEXHUYECKOE NPEDJSIOKEHNE.

DnemeHTbI ,D,I/I3&I7IH&, NpPeJOCTaBNAEMbIE B KQ4ECTBE UCXO4HbIX OaHHbIX 014 NPeanoXKEHNA NMPOEKTa Ha

dTane TeHaepa:

Ccbinka

2.3.3. TpebosaHua Kk nacnoptam

Obs3arenbHbii /
HeobAazatenbHbliii

OnucaHue TexHuyeckux TpeboBaHmnit

Obwee

Tpeb. 49

ObsazarenbHo

MacnopT ponxeH cooTBeTcTBOBaTb CTaHgaptam 9303
MesxpyHapopaHoii opraHusauum rpaxaaHckoii asuaumm (MKAO) 8-
ro u3gaHuA.

Tpeb. 50

ObsazarenbHo

Bykner umeet ctaHpapTHble pasmepbl MKAO: 88 + 0,75 mm x 125
* 75 MM, BbICeYKa C 3aKpYrNeHHbIMU yrnamu.

Tpeb. 51

ObsazarenbHo

[MacnopTHasa KHUMKKa COAEPHMT :

- 40 Bu30BbIX CTpaHuL, ¢ Homepamu oT 3 fo 42;
- [lonnkapboHaTHaa cTpaHMua AaHHbIX, KoTopas 6yaer
cTpaHuuein 1 n 2;

TI/ITyJ'I bHbI€ JINCTbI..

Tpeb. 52

ObsasarenbHo

CrpaHuua c gaHHbIMKM 13 nonukapboHarta (cTpaHuLbl 11 2)
pacnonoxeHa cpa3sy nocne obnoxku byknerta.

Tpe6. 53

ObsasarenbHo

Cpok peiicTBUA MMEHHOrO nacrnopTa [OMKEH COCTaBNATb He MeHee
10 net npv HOpManbHbIX YCNOBUAX UCMONb30BaHWA. ocTaBLmK
yCnyr AOMKEH NPefoCTaBUTb OTYeT 00 UCNbITaHUAX,
NOATBEPMAAIOLLMIA JONrOBEYHOCTb OyKneTa, OCHOBaHHbI Ha
OKOHYaTeNbHOM [JM3aiiHe, yCTaHOBIEHHOM BHeLLHeli nabopatopueil
u cootBetcTBytoLem ISO 18745-1.

Tpeb. 54

ObsasarenbHo

Liseta n Tembl au3aiiHa byayT BbIOpaHbl MO COrNacoBaHuMIo C
BnacTamu. [locTaBLLMK ycnyr NpeacTaBUT CBOKO METOLONOMIO
MPOEKTUPOBaHNA U COTpyAHMYecTBa c [locTaBLLMKOM ycnyr.

Tpe6. 55

ObsasarenbHo

[MocTaBLUMK ycnyr gonxeH MMeTb COBCTBEHHbIE NMPOEKTHbIE
rpynnbl.




CcbinKa

Tpeb.

56

ObsasarenbHbIi /
HeobazatenbHblii

ObsazarenbHo

OnucaHune TexHnyeckux TpeboBaHwmit

[NepBblii BapuaHT KoHuenuun 6esonacHocTv oA fu3aiiHa
nacrnopta, nossonawLwmii cbanaHcuposaTb NpepfaraemMblii snemeHT
6e3onacHoCcTV ANA QOCTVKEHWUA MaKCUMalIbHOTO YPOBHA
6e3onacHocTy, ByfeT cornacoBaH Ha aTarne NPOeKTUPOBaHWA,
OCHOBbIBaACb Ha KOHLeNLuy 6e3onacHoOCTH, NPeaoCcTaBneHHOM
NOCTaBLLMKOM YCNyr Ha 3Tane TeHpepa.

Obnoxka

Tpeb.

57

ObsasarenbHo

BHelHAA noBepxHOCTb MOKPbITUA JomkHa O6biTb obpaboTaHa anA
3aLUMUTbl OT XMMUYECKUX BELLLECTB, @ TAKKE OT BbICOKMUX
Temneparyp, Hanpumep, NPU HaHeCEeHNWM NO30M0Tbl Ha MOKPbITHE
(Fepb ApmeHun).

Tpeb.

58

ObsazarenbHo

O6nomKn nacnopToB [ONMHbI ObITb CNeayHoLLMX LBETOB:

e  OO6bIKHOBEHHbI = CUHUIA.
e [lunnomatuyHblii = YepHblil.
o Ycnyra:= xxxx

Tpeb.

59

ObsazarenbHo

Ha tutynbHom nucte BykneTta 6yaeT HaHeceH ropAaYnii TMCHeHMe ¢
n3obpameHnem rocysapctseHHoro repba u cumsona,

—O—
npejHa3Ha4e€HHOro AnA 3MEKTPOHHbIX NacnopToB. el

Tpeb.

60

ObsasarenbHo

ObnoskKa bykneTa gonxHa cofepmarb PnyopecLeHTHbIe PUCYHKM
nog, aeiictemem ynotpacpuoneta (365 Hm). OH pomxkeH
cooTBeTcTBOBaTb cTaHaapty BWS (Blue Wool Scale) ypoHa 6.
lMocTaBLUMK ycnyr NpesoCcTaBnAeT COOTBETCTBYOLLMIA OTHET 06
UCMbITaHUAX.

Tpeb.

61

HeobazartenbHbii

dnyopecLeHTHble y30pbl B byknete fonKHbI ObITb MeanbHO
COBMELLIEHbI C MNO30/I04EHHbIMI 3N1EMEHTaMM.

BHyTpeHHAs NOBEpXHOCTb KPbILLIKK

Tpeb.

62

ObsazarenbHo

BHyTpeHHAA cTopoHa 0bnoMkun fonmHa 6bITb 3aLUMLLEHHOI
6ymaroii nnotHocTbio 140 r/M?, +/- 5% r/M’, N3roToBNEHHON 13
KombuHauun He meHee 20% xnonka n Yd-matku.

Tpeb.

63

ObsasarenbHo

BHyTpeHHAA cTpaHWLa JoNMHa UMETb CNOMHDBIN A13aiiH,
HYMU3MaTUYECKNI1 1 NepenuBatoLLuiica oH, COCTOALLMIA, B
YaCTHOCTM, U3 LiBETHOW papyru (2 uBeTa), MbOLL U TOHKUX
NIMHWIA, MUKPOTEKCTa B NMO3UTUBE U HEraTMBE Pa3MePOM MeEHee M
paBHoro 250 MKM 1 BKNHOYAIOLLETO YMbILLNEHHbIE OLLMOKM.




CcbinKa

Tpeb. 64

ObsasarenbHbIi /
HeobazatenbHblii

ObsasarenbHo

OnucaHune TexHnyeckux TpeboBaHwmit

BHyTpeHHAA cTOpoHa CTpaHWULbl JOMMKHA COAepKaTb PUCYHOK,
HaneyvaTaHHbIi yopecLeHTHbIMU YepHUnamu, BUAUMbIMUA MOJ,
ynbTpadMoneToBbIM U3nyyeHnem. DT y3opbl Y P-yepHunamm
LOMKHbI UCMOMb30BaTb CUMBOMbI ApMEHWU 1 BKIoYaThb B cebAa fBa
(2) rpapmeHTHbIX achdpekTa (pamyra). T YP-conyopecueHTHbIE
y30pbl JONMHbI COAepKaTb MUKPOTEKCT.

Monukap6oHaTHasA cTpaHULa JaHHbIX: TUTYNbHbIA NUCT
(ctpaHuua 1)

Tpeb. 65

HeobAazatenbHbliii

CTpaHmu,a OaHHbIX 0O0NHA BK/IKOYaTb YMUM N €ro aHTEHHY.

Tpeb. 66

ObsasarenbHo

CrpaHuua faHHbIX JonkHa 6biTb nonnkapboHatHoii (100%), 3a
UCKNIOYEHMEM ClyHaeB, Koria MMKPOCXeMa U aHTeHHa
WHTErpupoBaHbl B CTPaHWULY AaHHbIX U (M1Kn) WapHUp He
nonukapboHaTHbIN.

Tpeb. 67

ObsasarenbHo

PasnuyHble cnon nonmkapboHaTa, U3 KOTOPbIX COCTOUT CTpaHuULa
AaHHbIX, JOMKHbI CIMBATLCA B NPOLLECCE NAMUHUPOBAHUA, TaK YTO
ntobaA NomnbITKa paccnoeHnsa paspyLUMT CTPaHWLL.

Tpeb. 68

ObsazarenbHo

TuTynbHbI ANCT foMKeH BKAtOYaTb B CebA CNOMHDBIN AuU3aiiH,
BK/IOYAOLLMIA TUABbOLLUN U TOHKUE ANHUMN.

Tpeb. 69

ObsazarenbHo

[ln3aith TMTYNbHOro NCTa JOMMEH UANKOCTPUPOBaTb CUMBOS
ApMeHum, HanevaTaHHbIi1 hnyopecLeHTHbIMM Kpackamu.

Tpe6. 70

ObsazarenbHo

Ha tutynbHom nucte ponseH 6bITb yka3aH HOMEP NacnopTHOro
DOKYMEHTa, NpejBapuTenbHO NepcoHanM3MpoBaHHbIi Yepes
CTpPaHULY C JaHHbIMW.

Tpeb. 71

HeobazartenbHbii

Ha TuTtynbHOM nucte ponieH ObiTb ykasaH HOMEpP NacnopTHOro
[OKyMeHTa, NpeABapuTeNbHO NepcoHann3npoBaHHblii Yepes
LIapHUP.

CrpaHuua aaHHbIx o nonukap6oHate: CrpaHuua AaHHbIX
rpamjaHuHa (cTpaHuua 2).

Tpeb. 72

ObsazarenbHo

CrpaHuua c jaHHbIMU JOMMHA BKIOYaTb B ceba CnoMHbIi nu3aiiH,
BKIOYalOLWMiA He MeHee ABYX (2) BUAWUMBIX LBETOBbIX rPagueHToB
(2 “papyrn”), nByx (2) LBETOBbIX rPAAVEHTOB, BUAVUMBIX B

ynbTpacmonetoBom ceeTe (2 “papyrn’), runboLn, TOHKUE NTUHUM,




CcbinKa

ObsasarenbHbIi /
HeobazatenbHblii

OnucaHune TexHnyeckux TpeboBaHwmit

aHTUCKaH W MUKPOTEKCTbI B MO3UTUBE U HEraTuBe, MeHee Unu
paBHble 250 MKM, BKNtoYaa npefHaMepeHHble OLLNOKU.

Tpeb.

73

ObsazarenbHo

CrpaHuua c jaHHbIMU JOMMHa COAepHaTb, Mo KpaiiHeil mepe,
CUMBO 3M1IEKTPOHHOIO NacnopTa, NpUBeLEHHbI HUKe, YepHUnamm
OVI, B mecTe, KOTOpOE HE MeLLIAeT YTEHWIO ApYrnX

-. —
NepcoHaNM3nMpPoBaHHbIX AaHHbIX. (S|

Tpeb.

74

ObsazarenbHo

CTpaHmu,a OaHHbIX AOo/KHAa UMETb TaKTU/IbHbl€ 3N1EMEHTDI,
HEKOTOpPbIE U3 KOTOPbIX BKNKOYAOT MUKPOTEKCTbI.

Tpeb.

75

ObsasarenbHo

CrpaHuua ¢ faHHbIMU JONM¥Ha COAepaTb NepcoHann3npoBaHHyo
MHbopmaLMio (Hanpumep, HOMep NacrnopTa), BbIrpaBUpPOBaHHYHO
nasepom C TaKkTubHbIM 3¢pdpeKToM (HanpumMep, HoMep nacropTa).

Tpeb.

76

ObsazarenbHo

OcHoBHan dpotorpacpua ponxHa 6bITb LBETHOIA.

Tpeb.

77

ObsazarenbHo

CrpaHuua c JaHHbIMW LONXHa cofepKaTb BTOPUYHOE
nsobpaxeHuve xopotuero pasmepa B MLI unn CLI.

Tpeb.

78

ObsazarenbHo

CrpaHuua paHHbIx 6ypeT BKntoyaTb B ceba ronorpadmyeckuii
anemeHT Tuna OVD pna 3akpenneHnWAa OCHOBHOrO nopTpeTa.
KoHcTpykuma atoro OB/l 6ypnet cneundunyroii gna Apmenum.

Tpeb.

79

ObsasarenbHo

Ha cTpaHuue ¢ paHHbIMM JOMMHBI 6bITb YKa3aHbl MHpPaKpacHble
peakTUBHble YepHUna (C BbINafeHWEM MK C 3aLLMTOl OT
BbIOpPOCOB).

CrpaHuubl BU3

Tpeb.

80

ObsasarenbHo

BHyTpeHHue cTpaHnubl omkHbl coctoaTb 13 90 r/m* + 5%
3alMLLeHHol Bymaru, He copepskalleil onTMYecKnx otbenmsarteneii
(“YdP-TycKknblit”) 1 M3roToBNEHHbIX He MeHee YeM Ha 15% u3
Xnornka.

Tpeb.

ObsasarenbHo

BHyTpeHHMe cTpaHuLbl LomkHbI ObITb HanevyaTaHbl Kpackamu,
pearvpyoLyMi Ha BO3LENCTBUE OKUCTMTENEN, KUCNOT, LLEenoYeii 1
NonApHbIX pacTBopuTeneil, 4Tobbl BbIABUTL NHOOYHO MONbITKY
noaaenku.

Tpeb.

ObsasarenbHo

BHyTpeHHMe cTpaHULbl JONMHbI UMETb CNOMHDBIN AU3aiiH,
BKHOYAIOLLMIA TMABbOLLM U TOHKWE INHUK, a TaKXe He MeHee 2
CMELLIEHHbIX LBETOBbIX rpagueHToB (“papyra”), ¢ ysopamu,




CcbinKa

ObsasarenbHbIi /
HeobazatenbHblii

OnucaHune TexHnyeckux TpeboBaHwmit

npeacTaBNAOLWLMMU CUMBONBLI ApMeHun (dpayHa, dpnopa,
CUMBONMYECKME NaMATHUKN U T.4,.).

Tpeb.

83

ObsasarenbHo

BHyTpeHHMe cTpaHuLbl [ONMHbI COAepKaTb HOMEP CTPaHuLLbl,
HaneyaTaHHbIi YepHWUNamu, BUSUMbI Ha Kamaoi cTpaHule, pAaom
C Kpaem CTpaHuLbl, ¥ ee MNonoKeHne JOMKHO bbITb CMeLLeHO
OTHOCUTENbHO MpeablayLLeil CTpaHuLbl, 4Tobbl n3bemarb NoaMeHbI
CTpaHuLbl.

Ha BHyTpeHHMX cTpaHuLax yka3biBaeTCA HOMEP CTpaHULLbl,
HamnevaTtaHHbIi donyopecueHTHbIMU (o, YP) yepHunamu.

Tpeb.

84

ObsazarenbHo

BHyTpeHHWe cTpaHuLbl JOMKHbBI UMETb PUCYHOK, HaneyaTaHHbI
dpnyopecueHTHbIMK (nog, YP) yepHunamu. 311 yzopbl Y P-
YyepHUNamm AOMKHbI UCMONb30BaTb CUMBOANKY APMEHUMN U
BK/ItOYaTh ABa (2) rpagneHTHbIX acpcpekTa (papyra) unu bonee.

Tpeb.

85

ObsazarenbHo

BHyTpeHHue cTpaHuLbl JoMKHbI coaepxaTb 6ecLBeTHbIE BONOKHA B
BUAVMOM cBeTe, pryopecLeHTHbIE U MHOrOLBETHbIE (3 LBeTa) Nog,
Y®-n3nyyenunem. Kaxpoe BONOKHO MMEET TpM LiBETa.

Tpeb.

86

ObsasarenbHo

BHyTpeHHMe cTpaHULbl [OM¥HbI UMETb MHOMOLBETHbI BOAAHON
3HaK, usobpamaroLmii repdb ApmeHuu.

Hymepauusa 6yknetos

Tpeb.

87

ObsazarenbHo

Homep nacnopTa neyataetca BbICOKOI MevaTbio Ha CTpaHuLe 3
BUAMMbBIMW YEPHBIMU YepHUnamm 1 donyopecueHTHbIMU nog, YP
(MOHOXPOMHbIM).

Tpeb.

88

ObsasarenbHo

Homep nacnopTta gonkeH ObiTb BbIOUT Nasepom B HUMHeld YacTu
Kamaoi BHYTPEHHE! CTpaHuLbl, 3a UCKNIOYEHNEM CTPaHWLbl C
JaHHbIMK 13 nonukapboHarta.

Tpeb.

89

ObsasarenbHo

Homep nacnopta gon:keH 6biTb NepdoprpoBaH C MOMOLLLbHO
CUCTEMbI, KOTOPaA CO3[AaET KOHUYECKMe OTBEPCTUA (LUMpUHa
OTBEPCTUIA YMEHbLLAETCA N0 MEPE MPOABUMMKEHNA CTPaHWLL).

Tpeb.

90

ObsazarenbHo

Homep nacrnopta ponkeH 6bITb BbIrpaBMpOBaH Na3epoM Ha
TUTYNbHOM NIUCTE Yepe3 CTPaHULLY C JaHHbIMU.

Tpeb.

HeobAazatenbHblii

Homep nacnopTa gonxeH 6bITb BbirpaBMpoBaH 1a3epom Ha
TUTYNbHOM NIUCTE Yepes LIapHUP

LLutbe u nepennet




CcbinKa

ObsasarenbHbIi /
HeobazatenbHblii

OnucaHune TexHnyeckux TpeboBaHwmit

Tpeb. 92

ObsasarenbHo

MeTop WwuTbA, ncnonb3yemblii AnA KpenneHus cTpaHuL, K byknety,
JomnxeH 6bITb 6e30nacHbIM, 4T0bbI NPefoTBPaTUTh
MOLLIEHHUYECKYIO NOAMEHY CTpaHuL,.

Tpeb. 93

ObsazarenbHo

CeAsytoLLaa HUTb AOMMHA COCTOATb U3 Tpex (3) npAgeli pasHoro
uBeTa B BUaMMom ceeTe. He meHee fiBYx (2) HUTel fonxKHbI ObITb
cpnyopecueHTHbIMM Nog, ynbTpacproneTosbIM nsnyyeHnem. Liset

dpnyopecueHumn nog, YP ponkeH 6biTb pasHbIM ANA Kam ol

npagu.

Lapuup

Tpeb. 94

ObsasarenbHo

HapexHoii netneit nonxHa 6bITb NPUKpenneHa cTpaHuLa ¢
AaHHbIMU nonukapboHaTta K NacrnopTHOW KHUKKe.

Tpe6. 95

ObsasarenbHo

Cnocob KpennexHua wapHupa gonHeH npenorspalliarb nrobble
nonbITKM NMOAMEHbI CTPaHWULbI AaHHbIX.

Tpeb. 96

ObsazarenbHo

CtpaHuua paHHbIx pomkHa 6biTb BbinonHeHa n3 100%
nonukapboHata (3a UCKNIOYEHWNEM CryyaeB, KOrja Yun v aHTeHHa
MHTErpupoBaHbl B CTPaHWULY AaHHbIX U (M) LLapHUP He K3
nonukapboHaTa), NpUrogHa AnA nasepHoii rpaBUpPOBKK, COCTOUT U3
6enbix 1 Npo3payHbIX ClnoeB nonukapboHarta.

Tpeb. 97

ObsazarenbHo

MNonukapboHaTHaa cTpaHuLa faHHbIX JoNMHA ObITb NpUKpenneHa B
MeCTe CLUMBaHWA C 06NOMKOMN, a BHYTPEHHUE NNCTbI C BU3aMM - C
MOMOLLbIO LLIAPHMPA, KOTOPbI1 3aKaHYMBAETCA Y BEPXHEro Kpas
CTpaHu1Lbl JaHHbIX, YTOObI M3bexaTb puUcCKa paccnoeHus.

Tpe6. 98

HeobazatenbHbii

Metna ponxHa 6bITb 3aKpenneHa MUKPOTEKCTOM, BblOpaHHbIM
Bnactamu.

UsrotoBnenune NacnopTHbIX KHUMEeK

Tpeb. 99

ObsazarenbHo

MocTaBLUMK ycnyr AOn¥eH UMETb HE MEHee BYX
MPOV3BOACTBEHHbIX MIOLWALOK AJ1IA N3rOTOBIEHUA NacropToB AJiA
obecnieyeHmna HenpepbIBHOCTM OU3Heca.

DnemeHTbI ,u,|/|3a|‘/’|Ha, NpPeJOCTaBNAEMbIE B KQ4E€CTBE UCXOAHbIX OaHHbIX 014 NPeanoXKEHNA NMPOEKTa Ha

dTane TeHaepa:

[MpoekT pomxeH ObITb NpegocTaBneH [paButenscteom ApmeHnu.




2.3.4. OG6pa3ubl U AOKYMEHTbI A/1A UCMIbITAHWIA

Ccbinka OnucaHuve TexHnyecknx TpeboBaHwmit

Tpe6. 100 B nononHenue K pasnnyHbiv Tunam kapt ID1 v ID3, KoTopble pasnuyatotca Ha atane
nepcoHanusauuu, MNoctaBLUmMK ycnyr npegoctasnseT obpasLibl JOKYMEHTOB.

Tpeb. 101 MocTaBLWMK ycnyr roToBMT WM W3roTaBAMBaeT nanku c obpasuamu pna obmeHa
nHcpopmaumeii o 6e30MacHOCT MeM Ay UHOCTPaHHbIMW MOrpaHUyYHbIMK U cyaebHo-
MeJULMUHCKUMW OpraHamm.

Tpeb6. 102 lManka c obpa3uamm JonMHa copepKarhb:

e YpocToBepeHue nuyHocTn obpasua SpecimenOne,

¢ O6paseu0puH nacnopt obpasua,

e bBpowwtopa ¢ nsobpameHrem 3alnTHbIX NEMEHTOB YAOCTOBEPEHUA IMYHOCTU U
nacnoprTa.

JnemeHTbl 6e30MacHOCTM, BKMOYEHHble B OpoLUOpYy, COrnacoBbIBatOTCA C

3aKa3uynKom.

Tpe6. 103 Mepsble 500 nanok c obpasuamu JomHbI ObiTb NpefocTaBneHbl 3aKa3yMKom
6ecnnatHo.

Tpeb. 104 Ceptudpumkatbl ncnbitanuii npegoctasnatotca LLC, HasHaueHHbIm [A.

Tpeb. 105 O6pasupbl MoryT 6bITb M3rOTOBAEHbI MOCNe TOro, kak OyneT 3aBeplueHa npuemka

NpoeKTa Ha peanbHbIX obpasLiax.

Tpeb. 106 Mpu nepcoHanu3aumm Ha JOKYMEHTax AOMKHO bbiTb HaHeceHo cnoso “OBPA3ELL”.

Tpe6. 107 Obpasupbl pokymeHTtoB (ID1) npepctaBnatoT coboii rpadyyecku M 3NEKTPOHHO
NepCoHanu3npoBaHHbIE JOKYMEHTbI.

3aka3uuk npepacTaBnAeT [locTaBUimMKy ycnyr (OMKCMPOBaHHbIN Habop AaHHbIX
obpasLoB.

Tpe6. 108 3aKasunK umeeT BO3MOMHOCTb 3aKa3blBaTb oOpasubl B BUAE Nanku AU OTAENbHO
Mo TUMY JOKYMEHTOB Ha MOCTOAHHOW OCHOBE.

Tpe6. 109 NpepBaputenbHbIMM - yCNOBUAMKM  ANA  NepcoHanusaumn obpasuoB [JOKYMEHTOB
ABNAIOTCA CnefytoLme:

o Cpaya npoekTa 3aBepLueHa,

e 3aBeplLeHa NpMeMKa MUKPOCXEM W MPOrpamMMHOro obecneyeHus,
o [lpremka npoaykuun 3aBepLueHa,

e [lpuem rpacuyeckoit nepcoHann3aLmmn 3aBepLUeH.

Tpe6. 110 ObpasLbl JOKYMEHTOB CHAIOTCA B Mankax C MOACHEHWEM K KamAoMy 3alLMTHOMY
Npu3HaKy [OKYMeHTa, MO3BOMAIOWMM MOrpaHUYHMKaM MpPOBEPUTb U CPaBHUTb
3aLLMTHbIE MPU3HAKN JOKYMEHTOB C BO3MOKHbIMU MOAAENbHbIMU JOKYMEHTaMU.




Ccbinka OnucaHve TexHnyecknx TpeboBaHwmit

CopepmaHue nanku ¢ obpasuamv (BUAbl BKNHOYAEMbIX JOKYMEHTOB) W pasmepbl
OOMKHbI ObITb cornacoBaHbl ¢ MW]L Kak OTBETCTBEHHbIM TOCY[AaPCTBEHHbIM
yupexaeHuemM A nepefadn ux MHOCTPaHHbIM rocyfapcTBam.

Tpeb6. 111 Manka pomxHa copepsatb USB-Hakonutenb, KoTopbiii  bymeT  BKmovaTb
3NEKTPOHHYIO BEPCUIO NevaTHoI BpoLLtopbl U ApYryto Heobxoanmyro MHopMaLmio,
cornacosaHHyto ¢ MU 1.

MpoBepka yaocroBepeHuii NTMYHOCTH

Tpeb6. 112 TecToBble yaocToBEPEHUA NMMYHOCTU UMELOT CNepytoLL e 0COBEHHOCTU:

e benble kaptbl u3 NBX, 6e3 3awmTHbIX 3nemeHToB. [aHHble nepcoHanu3aumu
MOryT MpPUCYTCTBOBaTb B Cly4ae HeobxoAuMMOCTM WHdOopMauuu, Takoi Kak
PUK/PIN-kopgpl,

e DneKkTpuyeckasa MepcoHanu3auua BbINOMHAETCA C HabOPOM [aHHbIX, KOTOpble
JOMMHbI BbITb COrnacoBaHbl Ha aTarne HaCTPOIKH,

Tpeb. 113 CepTudpmkatbl 0 NPOXOMAEHUN UCTbITaHUIi POPMUPYIOTCA C KNtOYaMU U UMEIOT TOT
e CPOK [eiiCTBMA M napameTpbl, Y4TO U TOT, KOTOPbIA BblJaeTcA rpamjaHuHy.
Ceptudpmkatbl ucnbiTaHWii fomkHbl ObiTb npepocTaBneHbl LC, Ha3HaveHHbIM
[NpaButenbcteom ApmeHuu.

Tpeb. 114 MocTaBLLMK ycnyr NpeaocTaBnAeT TECTOBYIO JOKYMEHTALMIO C Lenbio pa3paboTku u
VHTErpauuv cucTemMbl B ApMEHUN.

Tpe6. 115 MocTaBWMK ycnyr HeceT OTBETCTBEHHOCTb 3a MNEepCoHanu3auuio  TECTOBbIX
LOKYMEHTOB.

Tpeb6. 116 3aKa3yMk MMeeT MpaBO 3aKa3blBaTb TECTOBbIE JOKYMEHTbI ANA YAOCTOBEPEHWUIt
NNYHOCTMW.

Tpe6. 117 Y pocTtoBepeHua NIMYHOCTM 1A UCNbITaHWI AOMHHbI ObITb rpaddnyeckn U 3NEKTPOHHO

MepcoHanu3upoBaHbl € MOMOLLbIO  bUKCMpoBaHHOro  Habopa  faHHbIX,
npefocTaBneHHoro 3akasunkom. PrUKCMpoBaHHbI Habop JaHHbIX MOMET BKNHOYaTb
HECKO/IbKO TECTOBbIX MEPCOH U HabopoB [AaHHbIX AJA OJHOrO M TOro Ke Tuna
LOKyMEHTa.

Tpe6. 118 YpoctoBepeHne NUYHOCTU [ONMHO ObiTb 6e3 Xy[OoMECTBEHHOro odopMNeHuA.
lMocTaBLLMK ycnyr MOKeT UCMonb3oBaTb ANA NpoBepku AokymeHTos |ID-kapTbl He MK,
a [pyryto nofIoHKy.

Tpe6 19 TecToBas OOKYyMEHTaumnA OonxHa COOTBETCTBOBATb OOKYMEHTALMN K MUKPOCXEME U
nporpaMmmHOMYy obecrneyeHnro u UMETb Ty Xe beHKLI,VIOHaJ'IbHOCTb, 41O U”
OOKYMEHTauuA, nepcoHannsnpoBaHHas B I'IpOI/I3BO}J,CTB€HHOI7I cpene.




Ccbinka OnucaHue TexHuyeckux TpeboBaHmnit

Tpeb6. 120 MpepycMoTpeHa BO3MOMHOCTb 3aKa3a TECTOBOW [AOKyMeHTauuu Ha MOCTOAHHOM
ocHoBe. [lopAfoK 3aKasa TeCTOBbIX YAOCTOBEPEHWIA NNYHOCTM COrNacoBbiBaeTcA
OTAENbHO C 3aKa34yMKoM.

Tpeb. 121 KoHTponbHble ymocTOBEpeHWA NMYHOCTM, 3akas3aHHble [0 Havana BblAayu
[lokymeHTOB, He onnaynBatoTcA 3aKasumKoMm;

Tpeb. 122 TecToBble fOKyMeHTbI, 3aKa3aHHble nocne Havyana Bblaayn JlokymeHToB, obnaratoTcs

LleHoli, cornacosaHHoii B [Jorosope.

2.3.5. Cneuudurauum yuna n OC gns ngeHTUPMKaLUOHHbIX KapT

CcblnKa OnucaHue TexHWYeckux TpeboBaHMii

Kaptbi Yun u cneundpuxauun OC

Tpeb. 123 | YpocToBepeHue NMYHOCTM OOMMHO cofepsatb 2 cepTudpmkata, nonyveHHbix ot LIC,
Ha3HaueHHoro [1paButenbcTeom ApmeHuu:

o OpuH anAa ayTeHTUDMKaLMK

e OpuH gna nognucu

Kamppblii cepTucmKaT OCHOBaH Ha nmape Kntoyeid, creHepupoBaHHoiA Ha 6opTy BO Bpemsa
nepcoHanusauun. 3akpbiTble KNOUM HUKOrAa He ByayT SKCMopTUpOBaHbl U3 Yuna.

Tpeb. 124 | TecToBble MAEHTUMDMKALMOHHBIE KapTbl MOMYT ObITb M3rOTOBNEHbI NOCNE YTBEPHAEHNA
cneundpmKaumm ymna.

Tpeb. 125 | Yun ID-kapTbl poneH cooTBeTcTBOBaTL 06WWMM Kputepuam EALG+ B cooTBeTCTBUM C
BSI-CC-PP-0084-2014, nonyuus a10T cepTucpuKat meHee 3 net Hasap.

Tpeb. 126 | OnepaunoHHasa cucTema Ynna JomkHa ObiTb cepTMdULMpPOBaHa NO OOLLMM KpUTEPUAM
EAL5+, pononHeHa otkpbiToii nnatgopmoit ALC_DVS.2 n AVA_VAN.5, Bkntouasa
MexaHu3M 3arpy3ku npunoxeruii B cootsetctaum ¢ ANSSI-PP-099-2017-Version3.0.5-
Dec 2017

Tpe6. 127 | OnepaumonHan cucTema JonHa CoOTBETCTBOBATL

e Java-kapra 3.1
e [nobanbHaa nnatcopma 2.3

Tpeb. 128 | O6bem namaTtv B namatn unn-OC ponseH coctaBnATb He MeHee 100 KB pna xpaHeHus
npocpuna nepcoHanusauun (BaHHbIX rpamaH).

Tpeb. 129 | HeotcnexmBaeMocTb XapakTepUCTUK Yumna, KOrja chnyvaiiHble uaeHTUdMKaTopbl yuna
OTBEYAMT Ha Kamblil 3anpoc ApyrM HOMEpPOM uuna, ABNAETCA obA3aTenbHON.

Tpe6. 130 | Hun ID-kapTbl nonmeH noaaepxmeate cneayiolme KpUnTorpaduyeckne yHKUmn:




CcblnKa OnucaHune TexHnyeckux TpeboBaHwit

¢ RSA (mo 4096 6uT)

e ECC (160 6ut - 512 6wur)

e BctpoeHHas reHepauma kntodeit gna anroputma RSA v annuntuyecknx KpuBbix;

e SHA-224, SHA-256, SHA-384 n SHA-512;

o Uudposanue, pewmndposarme n MAC-agpec 3DES;

o Uudposanue, pewmndposaHve u BbluncneHne MAC-agpecos AES (pnuHa Kntouva
128, 192, 256 6uT).

Tpe6. 131 | OnepauumoHHas cucTemMa [OMKHa MOALEPHKMBATL MPOTOKON 3alUULLEHHOIO KaHana
SCP03

Tpeb. 132 | OnepaunoHHaa cuctema poniHa cootsetcTBoBaTb cTaHgapTy ISO/IEC 19794-2 (2011)
“dopmaTtbl obmeHa BruomeTpryeckuMn AaHHbIMU — YacTb 2 — [laHHble 0 MenbyaiiLmx
JeTanAax nanbues”.

Tpeb. 133 | OnepaunoHHaa cuctema JonKHa NoaaepHmnBaTh OBMOMETPUYECKYIO NPOBEPKY OTNeYaTKoB
nanbues u nuua Match-on-Card (MoC). Mexanusm MoC ponikeH oueHuBaTbCA MO
€[MHbIM KpuTepuam B pamkax ceptudpmkaumm OC.

Tpeb. 134 | OnepaunoHHaa cuctema LoOMKHa npegnaratb MEXaHW3M, NMO3BONAOLLMIA OOHOBAATL UK
6e3onacHo o6bHoBnATE OC M npunoxeHue nocne BbiNycka. DTOT MEXaHU3M [LOMKEH
oLeHUBaTbCA MO 06LLMM KpuTepuam B pamkax cepTudpukaumm OC.

Tpeb. 135 | OnepaunoHHasa cuctema JomKHa NpefocTaBiATb [Ba HE3aBUCUMbIX NpUNoMeHWa (java
KapTouHblii annnet):

o [lpunoxenune annneta MKAO, cootsetcTytoee ctanpapty ICAO 9303 Edition 78;
o [lpunosenue elD pna keanudumumpoBaHHO NOANNCK U ayTeHTUPUKaLUK.

Tpeb. 136 | Annnet MKAO ponieH 6biTb cepTucdmumpoBaH No obLLMM KpUTEPUAM B COOTBETCTBUM
CO cneayoLwMM NPoUNAMMN 3aLLMUTbI:

o BSI-CC-PP-0055 (PP BAC) - ypoBeHb ceptucpurkaumu: EAL4+;

o BSI-CC-PP-0056v1 (PP EAC) - yposeHb ceptudpuraumm: EAL 5+;

¢ BSI-CC-PP-0068v2 (PP PACE) - yposeHb cepTudpmnkaumm: EAL 5+;

o BSI-CC-PP-0056v2 (PP PACE c EAC) - ypoeeHb ceptuchmkauum: EAL 5+.

Tpeb. 137 | HYun-OC n annnet MKAO ponmxHbl cootBeTcTBOBaTh YpoBHAM MKAO -6 1 -7 1 ponHbl
6bITb MCMbITaHbl BHeLUHeW nabopaTtopueit B cootBeTcTBUM ¢ TecTamn TR ICAO Part 3 un
BSI/AFNOR TR03105 Part 3.2 gna EACv1.

YyacTHuk TOproB OO/IKEH NPEfOCTaBUTb BHELLHWUA OTYET O COOTBETCTBUM.

Tpe6. 138 | Annnet MKAO ponxen nognepsmate npotokonbl cuntbiaHua BAC u PACE (GM u IM).

Tpe6. 139 [Annner WKAO pomseH copepwaTb  MexaHu3M, —obecrneymBaromii  3awmTy

nepcoHanmsnpoBaH Hoi elD—KaprI oo MOMEHTa ee NOCTaBKU BnagenbLy




CcblnKa OnucaHune TexHnyeckux TpeboBaHwit

(TpaHCI'IOpTI/IpOBKM OOKYMEHTa, XpaHeHuA n T.JJ,.). OH moeT ObITb aAKTUBMPOBAH TOJIbKO
B MOMEHT O0OCTaBKK1, nocne ayTeHTI/IC*)VIKaLI,MVI MHULMaTopa 3arpoca.

Tpe6. 140 | NaHHble, xpaHawmeca B annnete MKAO, ponxHbl cooTBeTcTBOBaTh TpeboBaHuam LDS
for Optional Capacity Expansion Technologies, ICAO, Rev 1.7" uan "Doc 9303 8th
Edition Part 10 Logical Data Structure (LDS) for storage biometric and other data in the
contactless IC". NHdpopmauua o6 oTneyatkax nanbleB B 3akase Ha MepCcoOHanMU3aLmio
ponxHa ObiTb nepenaHa B cpopmarte dpaiina U npurogHa Aaa 3anucu HEMOCPeLCTBEHHO B
LDS DG3 uuna u cootBetctyeT ctaHgapty BSI TRI-03110.

Tpe6. 141 [Annnetr elD ponxeH noppep#uBaTh UWUGPOBYO MNOAMUCL W JOMKEH ObiTb
cepTUMLMpPOBaH MO CNefyloWUM KpUTEPUAM B COOTBETCTBUM CO CELYHOLLMMU
NpouUNAMU 3aLLUUTbI:

o CEN/EN 419 211-2 (ceptudmumposar no BSI-CC-PP-0059-2009-MA-02) - yposeHb
ceptucpukaumm EAL 5+;

o CEN/EN 419 211-3 (cepTtuduumposan no BSI-CC-PP-0075-2012-MA-01) - yposeHb
ceptudpmraumm EALS+;

o CEN/EN 419 211-4 (ceptuchuumposar no BSI-CC-PP-0071-2012-MA-01) - ypoBeHb
ceptucpukaumm EALS+;

o CEN/EN 419 211-5 (ceptudpmumposar no BSI-CC-PP-0072-2012-MA-01) - yposeHb
ceptudpmraumm EALS+;

o CEN/EN 419 211-6 (ceptudpnumposaH B cooteetcteum ¢ BSI-CC-PP-0076-2012-MA-
01) - yposeHb cepTudmkaumnm EALS+.

Tpe6. 142 | Annnet elD ponsen 6biTb cepTucbmnumposaH elDAS n ynomuHatbca B EBponeiickom
cnucke QSCD npu passepTbiBaHuK elD-kapTbl Ha MecTax. CnMCOK JOCTYMNEH 3aech:

https://esignature.ec.europa.eu/efda/notification-
tool/#/screen/browse/list/QSCD_SSCD

Tpeb. 143 | Annnet elD noppepxuBaeT cnepyroLume ycnyru

¢ Bo3moxHocTb anekTpoHHoi nognucn (QSCD) yepe3 KOHTaKTHbI M GECKOHTAKTHbII
nHTepdeiicbl;

e Pacwudposka kntova;

e DNEeKTPOHHas ayTeHTUpUKaLMA Yepes KOHTaKTHbI N BECKOHTaKTHbI MHTepdeiicl;

e Ynpaenenue PIN- n PUK-kopamu;

o ConocraBneHune ayTeHTUMKaLMM NONb30BaTENA MO KapTe C MOMOLLbIO bromeTpun
oTneyvaTtka nanbLa, 1mua uan papyHoil obonoykn rnasa.

Tpe6. 144 | B annnet elD ponieH ObiTb BCTPOEH MeXaHU3M, NPefoTBpaLLaloLLmiA UCNoNb3oBaHue
umcppoBbIX ycnyr oo Tex nop, noka OoH He 6ymeT AocTaBneH W aKTMBMPOBAH €ero
BNafeNbLEM.




CcblnKa OnucaHue TexHWYeckux TpeboBaHMii

B kapTouke pgoneH ObiTb NPeaycMOTPEH MexaHn3M obecrneyeHns JoCTaBKkU JOKYMeHTa
rpaxpaHunny: Bece PIN-koabl 3alumLLeHbl M He MOTYT ObiTb HafeneHbl Kakumu-nnbo
npaBaMu JO U3MEHEHWA UX 3HAYEHUA rPaMAaHNHOM.

Tpeb. 145 | Annnet elD ponxeH 6bITb NonHOCTBIO coBMecTUM co cTaHgaptom |IAS ECC v1.0.

Tpeb. 146 | PIN-Kkop, monmeH 6bITb 3alLMLLEH OT aTak TMna “oTkas B obcnyxuBaHumn”.

Tpe6. 147 Annnet elD ponxeH noppepxusatb nsmeHeHve PIN-kogoB ¢ nomoLubto
MPOMEKYTOYHOro nporpaMmmHoro obecneyenua. Annnet elD ponxeH noppepmusatb
cbpoc PIN-kopos ¢ nomouubto PUK-kopa.

Tpe6. 148 Annnet elD ponxen noppepxmsatb copoc PIN-KopoB no 3aLuLleHHOMY NpoToKony
CBA3M B LEHTpann3oBaHHoe obcnyxmBaHue (yaaneHHblil cbpoc) B cnyyae ytepu
rpaxgaHnHom PUK n PIN-kopos.

Tpe6. 149 | VHchopmaums o rpaxaHnHe, Takaa Kak uMA/chaMnina, JoMKHa CBOBOAHO CHNTLIBATLCA
C Yyuna yepes NpPOMeMyToYHOE NporpamMmHoe obecneyexune. Yutaemble paHHble
rpasjaH Ha yune fonxHbl 6bITb cornacoBaHbl ¢ [1A Ha aTane npoexkTnposaHuaA. Tun un
AaHHble, KOTOpble OyAyT BKMOYEHbI B YKn, OyAyT cornacoBaHbl C 3aka34ynMKoM Ha aTane
MPOEKTUPOBaHNA MPOEKTa.

2.3.6. Cneuundmrauuu yunos u OC gns Passport

Ccbinka OnucaHue TexHuyeckux TpebosaHmnin

Nacnopra Cneunduxauun yuna n OC

Tpe6. 150 | Yun nacnopta gomkeH ObiTb cepTUcULMpoBaH No obwym Kputepuam EALG+.

OnepauvoHHasa cuctema jpomkHa ObiTb cepTudmumpoBaHa no craHgapty Common
Criteria EAL5++.

Tpeb. 151 | beckoHTaKTHbI 9NEKTPOHHbIN KOMMOHEHT (4MM) U ero aHTeHHa A0NMHbI ObITb
WHTErpupoBaHbl B CTPaHWULY AaHHbIX NonMKapboHaTa. DNeKTPOHHbIi Npoe3aHoit
nokymeHT (eMRTD) ponieH cooTBeTCTBOBaTL NpasKiaM PacroNOKEHUA aHTEHHbI,
onpegenerHbiM B [ISO / IEC 14443-1] n [ISO / IEC 14443-2] pna knacca 1.

Tpeb. 152 | B pononHeHwue k Guorpadmyeckum faHHbIM, n3obpameHve nuua, Ao 2 oTnevyaTkoB

nanbLes U NOANUCH JOMMHbI XpPaHUTbCA B uune, cootBetcTBytowem BSI TRI-03110.




CcblnKa OnucaHune TexHnYeckux TpeboBaHwit

Tpeb. 153 | UsobpaxeHne nuua ponxHo cootBeTcTBOBaTh cTaHaapty ISO/IEC 19794-5, a
n3obpaxeHnA oTneyaTKoB NanbLEB AO0MKHbI COOTBETCTBOBaThL cTaHgapTy ISO/IEC
19794-4.

Tpeb. 154 | Pasmep nsobpameHnsa nuua JOMKEH XpaHUTbCA B CHaToM Buae 6e3 CyLlecTBeHHO
noTepu Kayectsa M3obpameHusa.

Tpeb. 155 | N30bpasmeHuna oTneyaTKoB nanbLEeB LOMKHbI XPaHUTBCA B CHATOM BUAE C
ncnonb3oBaHuem cxatua WSQ.

Tpeb. 156 | Annnetr MKAO ponxeH noppepsusatb npoTokonbl cuntbiBaHna BAC n PACE (GM u
IM).

Tpe6. 157 | Annnet MKAO ponikeH copep:kaTb MexaHn3M, obecneunBatoLLmil 3aLLnTy
nepcoHnMLMPOBaHHOTO nacnopTa A0 MOMEHTA ero [,OCTaBKW BnajenbLy (nepeBo3ka
LOKYMeHTa, xpaHeHue v T.4.). OH MOXeT 6bITb aKTUBMPOBAH TONbKO B MOMEHT
[OCTaBKM, nocne ayTeHTMdMKaLMm nHuumaTopa 3anpoca.

Tpeb. 158 | Annner MKAO poneH 6biTb cepTudMLMPOBaH MO OOLLMM KPUTEPUAM B COOTBETCTBUU
CO crefyroLLyMM NPOPUNAMM 3aLUUTbI:
e BSI-CC-PP-0055 (PP BAC) - ypoBeHb ceptudpmkaumu: EAL4+;
o BSI-CC-PP-0056v1 (PP EAC) - ypoBeHb ceptudmkaumm: EAL 5+;
o BSI-CC-PP-0068v2 (PP PACE) - yposeHb cepTudmkaumum: EAL 5+;
e BSI-CC-PP-0056v2 (PP PACE c EAC) - ypoBeHb ceptudpukaumm: EAL 5+.

Tpeb. 159 | Y1obbl ynpocTuTh NepeceyeHne rpaHuLbl, NPUNOKEHNE OA NyTELIECTBUI JOMKHO
no3BonATb 6e30macHo cunTbiBaTh Buorpaduyeckne n buomeTpuyeckne faHHble (2
oTnevaTtka nanbLes) MaKCUMyM 3a 2 CEKyHfpbl.

2.3.7. MpomexyTtouHoe MO ansa ID-kapTbi

Ccbinka OnucaHue TexHUYeckux TpeboBaHuii

Tpeb. 160

HeobxopmMmo  npepoctaBuTb  nporpammHoe  obecriedeHue  (NMPOMEMKYTOYHOE
MO/6ubnnotekn, uHTerpaumto C HaCTONbHbIMKA NpUAOKeHUAMU U Bpaysepamu),
nojfepmuBatolLiee ncnonbsobarHune annneta elD Yepes KOHTaKTHbI M 6ECKOHTaKTHBbII
(NFC) nnTepdeiic.

Tpeb. 161

[pomemyTouHoe nporpamMmHoe obecneyeHne KapTbl [OMKHO  MOAAEPHMUBATb
onepaumnoHHble cuctembl MS Windows, MacOS, Linux, Android, iOS gna HacTonbHbIx
KOMMNbIOTEPOB, CEPBEPOB U CMapPTEPOHOB.

Tpeb. 162

MpomexmyToyHoe MO pomxHo cooTBeTCTBOBaTL Cneaytolmm ctaHpaptam: PKCS#11 gna
Windows, Linux, Mac, Minidriver gna Windows u Crypto Token Kit (CTK) gna MacOS.




Ccblnka OnucaHune TexHnYeckux TpeboBaHwit

Tpe6. 163 |lpopaBel, B TeyeHWe BCero cpoka AeicTBMA porosopa obasyetca obecneyntb
6ecnepeboiiHyto paboTy ¥ 06HOBNEHMA nporpaMmHOro obecrieyeHus pnAa Bcex
noAAepHunBaemMbix onepauroHHbIx cuctem n 6paysepos (Firefox, Google Chrome, Apple
Safari).

Tpe6. 164 | [NpomexyToyHoe N0 ponxHo npepnarate nHTEpdeEiichbl ANA ConocTaBaeHNA OTNeYaTKOB
nanbLeB Ha KapTe.

Tpeb6. 165 | [pomexyToyHoe nporpaMmHoe obecnedyeHue [OMMHO npepnaratb WHTepdeiicbl AnA
BbINOMHEHMA COMOCTaBIEHUA UL, Ha KapTe.

Tpeb. 166 |HactonbHoe npunoxenne ponxHo obecneymBatb, MO KpailHell Mepe, Ty Me
(pYHKLMOHANBbHOCTb, YTO U TEKyLLee NPOMEKYTOYHOE MporpammHoe obecneyeHne ans
HaLuoHanbHol naeHTUdmKaumoHHoli kKaptbl Apmenun (CryptoCard Suite), Bkntouas,
Kak MUHUMYM:

e [lpocmoTp nHcpopmaumm 0 KntoHax 1 cepTudmKaTax

e [lpocmoTp nHcopmaumoHHoro daiina

e u3meHeHune PIN-koga ¢ ucnonb3soBaHnem nssecTtHbix PIN-kogoB
e pasbnokupoBka/nsmeHeHue PIN-kopos ¢ nomouysto PUK(oB)

e aktueauua PIN-kopa (PIN-kopoB) (ecnu npumeHnmo)

Tpeb. 167 | HactonbHoe npunoxerne OyaeT MMeTb MOAYNbHYHO apXUTEKTYpy, 4ToObl B OypyLuem
obecneyntb MOAMEPHKY [APYrMxX TUMOB YMMOB, a TakKe awTyanbHbix |ID-KapT,
BbINyLLEeHHbIX fo 15 cdespana 2023 ropa. CoBpemerHble Ynnbl |D-KapT nopaepsusarot
nHtepdpeiic PKCS#11.

Tpeb. 168 | [leckTonHoe npunoxeHve ponmkHO obecneynBatb  BO3MOMHOCTb — fobaBneHus
cepTUMKaTOB B JOBEPEHHbIE XPaHWUIULLA ONepaLMOHHbIX CUCTEM.

Tpe6. 169 | lNpomexyToyHoe MO ponxHo npepnarate MHTEpdeic ana B3aMMOAENCTBUA C KapToil B
Beb-npunoxerun. [donxeH ObITb NpepocTaBneH obwmii JavaScript APl gna HacTonbHbIX
KOMNbIOTEPOB M MOOWMbHBLIX  YCTPOWCTB. MNoppepmuBatotca  Haubonee
pacnpocTpaHeHHble bpay3epbl (Takue kak: Edge, |E, Chrome, Safari, Firefox).

Tpeb. 170 | MNporpammHoe obecneuveHve pna cuuTbiBaHUA WMHpopmaLuKM O KapTax LOMKHO ObiTb
obecneyeHO BO3MOMKHOCTBIO CUMTbIBAHUA HaHHbIX, xpaHAwmxca B annnete UKAO, u
npeLcTaBNeHNA UX B MaLLMHOYMTaeMom dhopmare.

Tpeb. 171 [porpammHoe obecnevyeHne gna cuMTbiBaHUA MHpopMaLUKM O KapTe LOMMHO MMETb
BO3MOMHOCTb CYMTbIBAaTb fAaHHble, XpaHAWMecAs B MHGopMauMoHHOM  dpaiine,
XpaHALLLEMCA Ha yune, U NpeacTaBiATb MX B MalLMHOYMTaeMom cpopmare.




Ccbinka OnucaHue TexHMYeckux TpeboBaHuii

Tpeb6. 172 | MNporpammHoe obecneyeHne pomkHO obecrneymBaTb MHOrOA3bIYHbIN  MHTepdeiic,
BKtOYaA apMAHCKUIA, aHrUIACKUIA U pyccKuid.

Tpeb. 173 | UcxopHblii kop, (3a uckntoydeHnem npomexkytodHoro 10/6mbnunotek), joKymeHTauma
BCe MpaBa Ha MnporpammHoe obecrieyeHve (3a WCKIIOYEHVWEM MPOMEKYTOYHOIO
10/6ubnnoTek) ponxHbl 6bITb NepenaHbl B A nocne atana BHeapeHuA.




2.4. TpeboBanna k wuHcopmaunoHHOI cucteme unaeHTUdUKaLUM MU
AOKyMeHToobopoTa

TpeboBaHua, n3noxeHHble B NPUBEAEHHOI HUMKE rNaBe, OXBaTbIBAOT CepytoLLme obnactu
obAzaTenbHbIX PYHKUMIA rnobanbHOW MHGOPMaLMOHHON cucTeMbl MaeHTUUKaLUN 1
JOKyMeHTOoobopoTa.

2.41. HedyHkunoHanbHble TpeboBaHua k IDMIS

Huxe ﬂOﬂ,pO6HO onuncaHbl NyHKTbl C aKLEHTOM Ha obsazatenbHble (byHKLI,MVI, KOTOpPbIE OO/THHbI 6bITb
BK/THOYEHDbI:

Ccbinka O6saszatenbHbl  OnucaHue TexHUYeckux TpebosaHmii
i/
Heobsasartenb

HblIi

O6wue Tpe6oBanus

Tpeb. 174 | ObazatenbHo | Cuctema pomiHa ObiTb CrnpoekTMpoBaHa Takum obpa3om, 4TOObI
ynoeneteopaTb Ao 20% pactywmx notpebHocTeli B obbeme
AOKYMEHTOB, He 3aTparvBas CyLLECTBYHOLLLYIO apXUTEKTYpPY.

Tpeb. 175 | HeobazatenbH |Cuctema pomkHa ObiTb rMOKOW M OCHOBbIBATbCA Ha OTKPbITbIX
blid ctaHpapTax. Pelwenue ponxHo cooTBetcTBOBaTh craHgapty “Open
Standard Identity API” (OSIA).

MocTaBlMK ycnyr pomseH 6ymeT npeacTaBUTb apXUTEKTYpY CBOEN
CUCTEMbI, [LEMOHCTPUPYIOLLLYIO COOTBETCTBUE apXUTEKTYPHOI Moaenu
OSIA.

Tpe6. 176 ObsazatenbHo | [onb3oBatenbckue nHTEpdeiicbl [OCTYMHbI HA @PMAHCKOM U
aHrNMINCKOM A3bIKax.

Tpe6. 177 | ObasatensHo | McxoaHbii Kofy BCeX MPOTPaMMHbIX KOMMOHEHTOB, B T.4.
nporpammHblx komrnoHeHToB IDMIS n OC uuna ID-kapTbl, nonxeH
XpaHuTbcA Ha cueTe Chenku B TeueHne BCEro cpoka AeicTaus
[Lorosopa.

TpeboBaHuA K ynpasneHuio Nonb3oBaTeNAMN U NpaBamMu CUCTEMbI

Tpe6. 178 | ObA3atensHo | Pelenne  gomkHo ynpaBAATb JWYHBIMM U  MpodeccroHanbHbIMM
OAHHbIMKU KaX[oro BHYTPEHHero nonb3oBaTend: MMA, agpec (odwuc,
MECTO  MWUTENbCTBA), KOHTaKTHaA wuHcpopmauma  (MOOWUNbHbINA,
3NEKTPOHHAA MoYTa, CTaUMOHapHbIi TenepoH M T. A.), NOTUH,




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

aBTOPM30BaHHble CNOTbl MOAKMIOYEHUA, TEPMUHAN MOAKMIOYEHNA W
aBTOpK30BaHHble (PYHKLUN.

Tpeb. 179

ObsazarenbHo

Hoctyn Kk cucteme, mopynam u  YHKLMAM KOHTponupyerca
onpepeneHHbiM npaeamu. [lnAa pasHbiXx poneil MOMHO HacTpouTb
pasHble npasa. Kamxpasa ponb gonxHa rpynnuposaTb Habop npas Ha
AOCTYyN M 3anyck onpefeneHHbIXx CUCTeMHbIx 3agay. Ponu
HacTpauBatoTCA B COOTBETCTBUU C TpeboBaHNAMM 3akasumKa.

Tpe6. 180

Ob6a3zartenbHo

MNonb3oBatenb (onepaTop, agMuHUCTpaTop UM T.4.) aBTOMaTUYECKM
nonyuuT BCe npefonpeneneHHble npaBa AAA rpynmbl, K KOTOPOI OH
MPUHaANEKNT.

Tpeb. 181

Ob6a3zarenbHo

Bce TpaH3akuum ponkHbl OblTb  OTCNeMeHbl [0 KOHKPETHOro
nonb3oBaTens, COBEPLUMBLLETO feliCTBUA.

Tpeb. 182

Ob6a3zarenbHo

Kak 3axa3uuk, Tak 1 [locTaBLUWK yCAyr AOM¥HBbI UMETb BO3MOMHOCTb
ynpaBnAaTb npasamu nosnb3oBaTenei CBOMX  COTPYAHMKOB
COOTBETCTBEHHO.

Tpeb. 183

ObsazartenbHo

3aka3uMKk uUMeeT [OCTYyN M NpaBO Ha ayauT BCeX KOHdurypawuwuii
nonb3oBateneii U Npa., a TaKKe KypHana TpaH3aKLuii.

Tpe6oBaHuA K 6e30MacHOCTM U 3aliMTe AAHHbIX

Tpeb6. 184

ObsazartenbHo

NMocTaBlwmK ycnyr obecneynBaeT coBpeMeHHyto 6e30MmacHOCTb CBOMUX
ycnyr (3a uckntoveHnem ABIS), obecneuvBas 3alinTy OT BHELLUHUX W
BHYTPEHHUX aTaK, BTOPKEHWI1 N BHYTPEHHETO HECAHKLMOHMPOBAHHOMO
ucrnonb3oBaHuA. [locTaBlWMK ycnyr HeceT OTBETCTBEHHOCTb 3a
obecneyeHune Hapnexalllero ypoBHA 6€30MacHOCTH W 3aLMTbl AaHHbIX
B TEYeHMe CpoKa felicTBuA Joroeopa.

Tpeb. 185

Ob6a3zarenbHo

MocTaBLLmMK ycnyr pomxeH cobntopgate MUHUManbHble NPUHLMNbI
6e3onacHocTH, nlnoxeHHble B [punoxerHun No 4.

Tpeb. 186

Ob6a3zarenbHo

ﬂ,OJ’I}KHbI ObITb MPUHATbI MEpPbI MO I'IpOTI/IBO}J,GVICTBVIFO pa3nny4HbiM
BUOam KM66paTaK Ha Npon3BOACTBEHHbIE O6beKTbI, TaKUM KaK:
. BI/IpbeI n Apyrume BpEAOHOCHblIE MporpamMmmbl, COBMECTUMbIE C

KOMMNbOTEPHbIMU yCTaHOBKaMu n nponsBoACTBEHHbIMU
MalllMHaMu.




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

e DDOS-ataknm uyepes oHnaiiH-kaHanbl MPUNOKEHWUIA W  OHMAlAH-
CepBUChl, npepocTaBnfaemble NPOU3BOACTBEHHBIMM 7
3MMUCCUOHHBIMU CUCTEMAMM.

Tpeb. 187

ObsazarenbHo

XpaHeHue paHHbIx obecneynBaeT KOHPULEHLUANBHOCTDb AAHHbIX.

Tpeb. 188

Ob6a3zarenbHo

BbiasneHue HapyLLIGHI/IVI LENOCTHOCTU O6'beJJ,VIHeHHbIX OaHHbIX

MPUNOMEHNA AOMKHO KOHTponuposaTtbcA. ObHapymeHne HapyLueHusa
LLeNIOCTHOCTM paccMaTpuBaEeTCA Kak UHLMAEHT 6e30nacHOCTH, KOTopblii
OOMKEH  OCTaHOBUTb

NMPOM3BOACTBO  MEPCOHANN3MPOBaHHbIX

AOKYMEHTOB.

Tpe6. 189

Ob6a3zarenbHo

Cuctema pomkHa obecneumBaTb MOMHbIN,  3alUMLLEHHbIA  OT
HECaHKLMOHUPOBAHHOrO [0CTyna KOHTPONbHbIV ypHan. PelueHue
LONKHO obecneynBaTh NPOCNEKMBAEMOCTb BCEX OMNepaLMii C MOMOLLLbO
PYHKUMOHANbHbBIX W TEXHUYECKUX MYPHANOB Ha BCEX MOAYNAX
pelleHna. KypHanbl MOXHO MCnonb3oBaTb A ayauTa b6esonacHoctu

M Co3naHnA OTHYETOB.

Tpe6. 190

Ob6a3zartenbHo

BuomeTpunyeckmne n nepcoHanbHble faHHble, Kak Npu nepegaye, Tak u
NPV XpaHeHnU, [omHHbl ObITb 3aLMdPOBaHbI C MOMOLLbIO He30MacHbIX
npoTokonos u anroputmoB. Ecnn  wmndpoBaHne HEBO3MOMHO,
lNMocTaBLLMK ycnyr cornacoBbliBaeT cBOM coobpakeHunsa ¢ 3aka3yMKom Ha

dTane NpPoeKTnpoBaHUA.

Req. 1.

ObsazartenbHo

Jltoban cBA3b Mex Ay pa3nnMyHbIMK CETAMM JoM#Ha bbITb 3alumndpoBaHa
C NomMoLLbto 6e30MacHbIX NPOTOKONIOB U anropuTMOB.

Req. 2.

ObazartenbHo

Cnctema u ee paHHble JonMHbl OblTb  [JOCTYMHbI  TONBKO

YMONTHOMOYEHHbIM COTPYJHMKaM Ha OCHOBE poneii (3a UCKNOYeHWUeM
obLepocTynHoro Beb-caiita u oHnaiiH-cepeuca).

Req. 3.

ObazartenbHo

Hanuuve cBegeHvii 0  fAvuax, UMEKOLWMUX  AUMNIOMATUYHECKUIA

(cnymebHbIil) nacnopT M akkpeauToBaHHbIX B PA  MHOCTpaHHbIX
aunnomatax (KOHCYyNbCKUX M aiMUHUCTPaTUBHbIX pabOTHMKAX), a TaKkxe
COTPYyQHUKaX  MeXAyHapOnHbIX 6bITb

OpraHMBaLI,VIVI OOJIKHO

OrpaHU4€HO UCKNHYUTENbHO Ha3HAYE€HHbIMW COTPYAHUKaMN MnA.

Req. 4.

Ob6a3zarenbHo

Cuctema pomkHa obecneuymBatb COOMOJEHUE MONUTUKM  3aLUTbI
OaHHbIX (Hanpumep, paspellaTb yjaneHue AaHHbIX MO UCTeYeHUU




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

COornacoBaHHOro CpoKa, MNpenocTaBNATb MypHalbl OnAa [O0CTyna K

NepCoHa/IbHbIM AaHHbIM IpaxaaH n T.,D,.).

Req. 5.

Ob6a3zartenbHo

Cucrema AOMMHa nopgaepxmnBarb MNpuUHUUNT MUHUMU3aUWUW OaHHbIX,

rapaHTnpysa, 410 co6mpa+0Tcn TOIbKO T€ [AaHHblE, KOTOpbIE

H606XO,D,I/IMbI anAa Bbloa4dun y,D,OCTOBepeHVIﬁ JINMHOCTN U NpPOE3aHbIX
AOKYMEHTOB.

Req. 6.

Ob6a3zarenbHo

Bce 6uomeTpuyeckne paHHble [OMHbl  ObITb  yjganeHbl U3

KOMMOHEHTOB CUCTEMbI, KpOMe OGUOMETPUYECKMX [aHHbIX U peecTpa
OOKYMeHTOB, He nospHee, Yem uepe3 48 uacos. Bpemsa ypaneHus
6VMOMETPUYECKMX JaHHbIX ABNAETCA HaCTpaMBaeMbIM MapamMeTpoM.

Req. 7.

Ob6a3zarenbHo

Cucrema OOJTXHa obecneunBatb peweHne anAa MOHUTOPUHra
npon3BoaUTENBHOCTN U UHLMNLAEHTOB, CTaTUCTUKN N OTHETHOCTMW.

Req. 8.

ObsazartenbHo

[MocTaBLUMK yCnyr JOMKEH NPEANOKUTbL OpraHn3aLmio ynpasneHns
OTYETHOCTbIO O NPOUCLLECTBUAX BO BpemA co3faHua npoekta naH
OTYETHOCTU O MPOUCLLECTBUAX JOMMKEH ObiTb yTBEpMAEH 3aKa3uMKom
Ha 3Tane NPOeKTUPOBaHWA.

Req. 9.

ObsazartenbHo

Mepbi 6e30nacHOCTY TaK:Ke ABNAIOTCA YacTbiO Cpefbl pa3paboTku,
TECTUPOBaHUA U NPOV3BOACTBA.

Tpe6. 200

ObsazarenbHo

Ponu poctyna pna cpep DEV, Test n Prod ana noppepxku
pa3paboTku, NNaHOBOro 0b6CNyKMBaHWA U MOHUTOPUHIA A0MKHbI 6bITh
pasgeneHbl C MOMOLLbIO peLleHus A ynpaBneHna JOCTYyNoM K
YLOCTOBEPEHUAM, KOTOPOE yrpaBAeT NpoBepPKOil MOAANHHOCTY 1
aBTOpM3aLuell B 3TUX Cpeaax.

Tpeb. 201

Ob6a3zartenbHo

B nononHenue k ceptudpmrkatam ISO 9001 n ISO 27001, BHeppaemble
PeLLUeHNA He JOMMHbI HeCTU B cebe HUKAKMX OCTaTOYHbIX PUCKOB,
KOTOpble MOTYT MOBAUATL Ha NMPOU3BOANTENBHOCTb MK MOABEPTHYTh
YCnyru yA3BUMOCTAM, YTO, B CBOO OYepeLb, MOMKET NOBAUATL Ha
KayecTBO NpefocTaBnAeMblX yCyr.

PesepBHoe KonupoeaHue U apxusuposaHue

Tpeb. 202

ObsazartenbHo

MpepycMoTpeHa BO3MOMHOCTb CO3aHNA Pe3epPBHbIX KOMWI1 BCex
OaHHbIX, XPaHALLMXCA KaK B AeliCTBYIOLLLEN, TaK U B HeomnepaLMOHHO
Cucteme, npu aTom cobntogan Bce TpeboBaHuA K
npoussogutenbHocT CUCTEMbI, YKa3aHHbIE B HACTOALLEM JOKYMEHTE,
1 He Melwan pabote ¢ Cuctemoii.




Ccbinka

Tpeb.

203

Obs3aTenbHbl
i/
HeobsasaTtenb

HbIiA

ObazartenbHo

OnucaHue TexHUYECKNX TpeboBaHmii

Pe3epBHble Konun 1 apxueHble Habopbl AaHHbIX AONHHbI 6bITh
3aWndpoBaHbl 1 3aLLMLLLEHbl Ha TOM 3Ke YPOBHE, YTO U1
onepauuoHHble Habopbl AaHHbIX.

Tpeb.

204

ObazartenbHo

CucTeMHble agMUHUCTPaATOPbI AOMHKHbI UMETb BO3MOMKHOCTb
HacTpPOWUTb aBTOMATUYECKOe pe3epBHOE KOMUPOBaHWE U HACTPOUTb
4acToTy, MECTO XpaHeHUA (NOrMYecknii BUCK, yAaneHHble CTaHLUK 1
T.A.), KATEropun JOKYMEHTOB/AAHHbIX 1A PE3EPBHOr0 KONMPOBaHWA,
a TaKe BbINONHUTb pe3epBHOe KonupoBaHue Bceit Cuctembl.

Tpeb.

205

Ob6a3zartenbHo

Monb3oBatenu Cuctembl MOryT MHULMMPOBATL NpoLenypy
BOCCTaHOB/eHUA faHHblx Cuctembl n3 pesepsHoil Konuu. ocne
BOCCTaHOB/NEHMA faHHbIX B Cucteme obecneynBaeTca v NpuMeHAeTcA
LLeNOCTHOCTb JaHHbIX, T.€. peannsytoTca Mepbl Mo aBTOMaTUYeCKOI
npoBepKe NpaBUIbHOCTU U LENOCTHOCTU JaHHbIX Npu
BOCCTaHOB/MIEHUN JaHHbIX.

Tpeb.

206

Ob6a3zartenbHo

Cucrema gonkHa UMeTb 3KypHan pe3epBHOIO KOMMPOBaHUA U
BOCCTaHOBNEHUA. [lon#Ha 6bITb BO3MOMHOCTb MPOCMOTPETH U
pacneyvatatb ¥ypHan.

Tpeb.

207

Ob6a3zartenbHo

Cucrema ponkHa obecneymBaTb BO3MOKHOCTb apXMBUPOBaHUA
HEaKTMBHbIX JaHHbIX, MOMELLLAA X Ha 4pPYroii apXUTEKTypHbI
ypoBeHb 6a3bl faHHbIX, C LENbo NMOBbILLEHNA NMPOU3BOAUTENBHOCTH
Cuctembl. lNocTaBLUMK ycnyr fOMKEH ONpesennTb U NOATBEPAUTD
noapobHble Npasuna MAEHTUUKALUN U aPXMBUPOBAHNA HEAKTUBHbIX
OaHHbIX Ha 3Tane AeTanbHOro aHanusa u NPOeKTUPOBAHWA.

Tpeb.

208

ObazartenbHo

Mpun HeobxoanmocTu ponkHa ObITb NPeAyCMOTPEHa BO3MOKHOCTb
BOCCTAHOB/NEHWA JAaHHbIX, NepefjaHHbIX Ha JONrOCPOYHOE XpaHeHWe
U3 apXMBHOIO XpaHUNMLLA JaHHbIX ¥ MPOCMOTPEHHbIX B chopmax (be3
BO3MOMHOCTW pefakTMpOBaHUA).

Tpeb.

209

Ob6azarenbHo

Cucrema ponxHa obecneymBaTb BO3MOMHOCTb aBTOMaTM3aLLMm
MPOLLECCOB apXMBMPOBaHWA AaHHbIX U YyNPaBNeHUA XpaHeHUem
apXUBHbIX AaHHbIX.

Req. 10.

Ob6a3zarenbHo

Cucrema OOJTXHa obecneynBaTb BO3MOXKHOCTb Bbl60pa n co3paHunA
CMUCKa aHHbIX AJ1A aBTOMAaTU4Y4E€CKOro apxXxmBnpoBaHUA.

Req. 11.

ObazartenbHo

Cuctema ponxHa obecrneunBatb BO3MOMKHOCTb MPefOTBPaLLeHuA
MopmMpuKaLmmn, USMEHEHUA M/UNK yaaneHna apXMBHbIX JaHHbIX.




Ccbinka O6saszatenbHbl OnucaHue TexHUYeckux TpebosaHmii

i/
Heobsasatenb
Hblii
Req. 12. ObsasatenbHo | Cuctema pgonxHa obecneymsaTb BO3MOMHOCTb YCTaHOBKM
VHAMBUAYabHbIX HACTPOEK apXuBUpPOBaHWA Ana ntoboii kateropuu
AaHHbIX.
Req. 13. ObsaszatenbHo | Cuctema ponmHa obecneunBaTb BOSMOMHOCTb 3aaBaTb U U3MEHATb

NnepNoANYHOCTb N NEPNOL apXMBUPOBaAHNA AAHHbIX.

Req. 14. ObszatenbHo | Ha ocHoBe apxuBHbIx AaHHbIx CucTema npegocTaBnAeT BO3MOKHOCTb
¢popMupoBaHUA NOAPOOHbIX OTHETOB.

Reg. 15. ObsasatenbHo | Cuctema pgonHa obecneymsaTb BO3MOMHOCTb MPOCMOTPA apXMUBHbIX
AaHHbIX 6e3 HeobXOAMMOCTU NCMONb30BaHNUA KaKoro-nnbo
AOMOHUTENBHOrO NPOrpPamMMHOro obecneyeHus.

Reg. 16. ObsasatenbHo | [laHHble ymMepLUMX UL, MOANexaT apxMBMPOBaHULO (B TOM Yucne u
OpYyrue faHHble, NOAexaLlne apXBUPOBAHUIO).

Req. 17. ObsazatenbHo | KpunTtorpaduyeckune Knouu, ncnonb3yemMble B X04e NPoeKTa u
“cnonb3yemble AA onepaumii (nepcoHanu3auum n NOYTOBOW
BblAayn), NepefaroTca n XxpaHATCA y 3aka3unka.

2.4.2.  dyHKkumoHanbHblie TpeboBaHus ana IDMIS

Ccbinka O6saszatenbHbl  OnucaHue TexHUYeckux TpebosaHmii
i/

HeobsasaTtenb

HbIiA

O6wue Tpe6oBaHus

Req. 18. O6sazatenbHo | [10CTaBLUMK ycnyr npepocTaBiAeT KOMMIEKCHOE peLueHue U ycnyru,
oXBaTblBaloOLLMe BECb MW3HEHHbI LMKN [OKyMeHTa OT 3anpoca
rpampaHunHa Jo Bblgaym u foctaBky buomeTpuyeckoro nacnopta u ID-
KapTbl. PasnunyHble mopynu/dyHKLMOHaNbHbIE BO3MOKHOCTY CUCTEMbI
LOMMHbl  OblTb MHTErpuMpoBaHbl AfA Toro, 4Tobbl MNPEANOHUTHL
MOMHOCTbIO aBTOMAaTU3MpPOBaHHOE 0bCNyKMBaHWeE, BKIKOYatoLLee, HO He
OrpaHVMynBanChb, cnefyrowyMn PyHKLMAMK (ONMCaHHBIMU OTAENBHO B
cnepyoLmx rnaeax):

1. TMpunoxeHue 3nNEKTPOHHOrO OBCNYMXMBaHUA rpapaHuHa (Beb-
noptan)

2. PeleHune gna 3auncneHuns

3. Pewenne pna  ynpasneHus uaeHTUdMKauME U Bblgauu
LOKYMEHTOB




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

>

Peectp 6uomeTpuyecknx paHHbIX U OKYMEHTOB
ABTOMaTW3MpoBaHHOE peLueHve onAa 6romeTpuryeckoii
napeHtudukaumn (ABIS)

6. WHpacTpyKTypa OTKPbITbIX KNtOYeid

7. PelueHune gna ynpaeneHus o4yepeLaMmn Ha MecTe

8. PelueHune ana oTYETOB U CTATUCTUKM

9. MHTerpaumsa ¢ BHELUHUMM MCTOYHUKAMM [aHHbIX

o

Req. 19.

ObsazartenbHo

Bce annapatHoe n nporpammHoe obecrieveHune, Heobxopumoe [OjiA
BbIMOMHEHUA MpUBEdEHHbIX HuKe TpeboBaHUi, [JOMKHO ObITb
BK/IFOYEHO B MpPeLCTaBNEHHOE NPEAIOKEHNE.

Req. 20.

Ob6a3zarenbHo

nyHKTbI perncTpaunmn nonxHbl 6bITb COo3aaHbl Mo Bcei CTpaHE U B
MHOCTPAHHbIX NPEQCTABNUTENBCTBAX (KOHC)/J'IbCTBaX n I'IOCOJ'IbCTBaX).

Req. 21.

ObazartenbHo

KnueHTckuii onbIT Kak Ha 06bekTax, yCTaHOBNEHHbIX B CTpaHe, Tak 1 B
3apybemHbIX nNpeacTaBUTENbCTBAX, HE [OMMEH OTIMYaTbCA W
COOTBETCTBOBATb OfHUM U TeM e crneundukalmam.

MpunoxeHne anekTpoHHOro o6cnyXuBaHMA rpaxpaHuHa (Be6-
noprtan)

Req. 22.

ObsazartenbHo

Mpunoxenne Citizen eService — 3T0 rocypapcTseHHblii Beb-nopran,
npefHasHayYeHHbll ANA NpefocTaBNeHUA SNEKTPOHHBIX YCyr nepep,
peructpauueii u nocnepyrowum obciymuBaHWEM, a TakiKe AnA
npefocTaBneHna MHpopmaLumm o Bblgaye yaoCTOBEPEHUA TIMYHOCTU U
Mpoe3fHbIX JOKYMEHTOB.

Req. 23.

Ob6a3zarenbHo

[NlanHblii Beb-nopTan ponxeH obecneynsaTtb yA06HbIIN HTepdeiic ansa
cMapTpoHa, NnaHLLEeTa UanN KOMMbloTepa.

Req. 24.

ObsazartenbHo

70T Beb-nopTan fonxeH 6bITb afanTMpoBaH k rpacuyeckomy yctaBy
MpaBUTENbCTBEHHbIX MOPTaNOB (PYKOBOACTBO MO MPOEKTUPOBAHUIO
LOM¥HO ObITb NpefocTaBneHo 3aka3uuMKoM), a Takme JonmeH ObiTb
OOCTYyNeH MO aKTUBHOW CCblUIKe C MpaBUTENbCTBEHHbIX BeO-
cTpaHuu/nnatgopm (YKasaHHbIX 3aKasunkom Ha aTane
NPOEKTUPOBaHMA).

Req. 25.

Ob6a3zarenbHo

[ina Beb-cnyx6bi, TpebytoLLieii NpoBEpKK NOAAMHHOCTM NONb30oBaTeNs,
BHELLHMe rMonb3oBaTeny (KaHaMpatbl) [OMKHbI MPOWTU MPOBEPKY
NOAJIMHHOCTU Yepes LUM03 ANA rocyfapCTBEHHbIX OpraHU3aLii.

Req. 26.

Ob6a3zartenbHo

Beb-noptan  nossonAer  3aABMTENAM  3anucatbCA  Ha  OYHYIO
OMOMETPUYECKYIO  perucTpaumioo,  WHAMBUAYyanbHOE  MosyyeHue




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

OOKYMEHTOB WAW APYryto Ycnyry, BOCTYMHYH B MyHKTax perucrpauum

(nanpumep, cmeHa PIN-kopa):

o 3aABUTENb MMEET BO3MOMHOCTb U3MEHNTb BPEMA npuemMa.

o dyHKUMA OHNaiiH-3anMcK Ha MpUEM MO3BOMUT YBUAETb Hanuuue
cBOOOJHbIX MECT W 3anucaTbCA Ha MpUEM B PasnnyHbIX MyHKTax
perucTpauum no Bceit Tepputopun ApmeHun.

o T[locne Toro, kak 3anpoc 6yaet NoATBEPMAEH N Ha3Ha4YeHa BCTpeya,
nopTan creHepvpyeT MOATBEPHAEHNE STOW NPOBEPKM, KOTOpoe
byneT CnyMuUTb CNpaBKoil BO BpeMA BUOMETPUYECKOI perncTpaumn.

e Bwmecre c pelwennem npegoctaBnaeTca 63k-opucHoe NporpammHoe
obecneyeHne pnA  ynpaBneHUA  QOCTYMHbIMW  BPEMEHHbIMU
MHTepBanamu.

Req. 27.

ObsazartenbHo

Beb-noptan nossonsAeT 3aaBuTENAM 3anpallmBaTb HOBbI JOKYMEHT,
YAOCTOBEPAOLLMIA IMYHOCTD (B NEPBbIA pa3 U MOBTOPHO), B T.4., HO
HE OrpaHWYMBaACb 3TWM, 3arofHEHWE aHKETbI CO CBOVMM
6rorpadmyeckuMn JaHHbIMU, 3arpyska LOKYMEHTOB, HEOOXOANMbIX
AJ1A Nofaymn 3aABNeHNUA, HaNpuUMep, LOKYMeHTbI 3aBofuvKa (AnA
rpaxpaH B Bo3pacte Ao 18 net - nucbMeHHoe cornacue poguteneii u
pebeHka (ecnu y 3aAaBuTENA HeT nacnopTa rpaxpaHuHa Pecnybnuku
ApMeHMA); COOTBETCTBYIOLLMIA MEAULMHCKNIA [LOKYMEHT, €ciu
rpa}paHuH Xenaet 3anucaTb AaHHble O Fpynne KPoBW U pesyc-
dhakTope B yOCTOBEPEHNE NTMHHOCTU U T.A4.) U T..

Req. 28.

Ob6a3zarenbHo

Be6—nopTan No3BONAET 3aABUTENAM OMnnaymMBaTb CBOI B3HOC OHNAlAH (C

MOMOLLLbIO MNATEMHOW KapTbl U MECTHbIX MOCTaBLLMKOB MaTEKHbIX

ycayr):

e PelueHne ponxHO NO3BONATb 3aABUTENAM UHULMKMPOBATb BbINnary

e PelueHne JOMKHO MMeTb BO3MOMHOCTb MofyyaTb M YrNpaBnATb
nHdpopMaLmeii o cTaTyce nnaTexa, NonyyYeHHO! OT NnaTeXHbIX KapT
M MeCTHbIX MOCTaBLLVMKOB MnaTeMHbIX ycnyr (BKAOYas, MOMUMO
npoyero, MpoLeccbl OT3blBa W  OCMapvBaHWA, HeEBEPHble
onnayeHHble CyMMbl U T. 4.).

e PerynapHbiii nnatex B3uMMaeTcA Ha cyeT WHGOPMALMOHHON
CUCTEMbI rOCYyJapCTBEHHOMO Ka3HayelcTBa

o [lnatexu 3a ycnyrn no yckopeHHoii npouepype obpabatbiBatoTca
MocTaBLUMKOM — ycnyr, HO  pelueHue  AOMKHO  MO3BONATb
pacnpefenATb nnaTexu MO pasHbIM CYETAM B COOTBETCTBUM C
YCTaHOB/EHHbIMW MpaBUnamMn: 4YacTb MnaTeMa HanpasnAeTca Ha




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

cuet lNocTaBLuymKa ycnyr, Apyras 4acTb — Ha CYET rocyiapCcTBEHHOM
KasHbl
e YnpaBneHue KpeauUTHbIM PUCKOM ocyLuecTBnAeT lNocTaBLLWK yenyr
o bak-odmcHoe peluenne ponmxHo obecneynBatb (PyHKLMOHAN AnA
aBTOMATUYECKOI CBEPKU nnaTexHol nHcopmMaLmu o
MHOPMALLMOHHOM CUCTEMOI rocyfapCTBEHHOIO Ka3HayelicTaa

Req. 29.

ObazartenbHo

Beb-noptan nossonser 3asButenam coobiatb 06 ytepe unu Kpaxe
OOKYMeHTa, YA0CTOBEPAIOLLENO IMYHOCTD.

Req. 30.

ObsazartenbHo

Beb-noptan no3sonAeT 3aABUTENAM OTCNEKMBaTbL CTAaTyC 3anpocoB Ha
OOKYMEHTbl,  Y[OCTOBEPAIOLLME JIMYHOCTb, / MNPOLECC BblJayn
OOKYMEHTOB OT 3a4MCNeHMA [0 rOTOBHOCTM K Bblfaye U yBEAOMIATb
rpampaH o6 n3MeHeHWM cTatyca no NPeAnoYTUTENbHOMY KaHany.

Req. 31.

Ob6a3zarenbHo

Beb-noptan obecneuvBaeT ucnonb3oBaHWE AaHHbIX, UMEIOLLMXCA B
peructpax unm cucteme (Hanpumep, B Peructpe HapopoHaceneHus),
OJA  NPOBEPKU [OCTOBEPHOCTU MPELOCTAaBNEHHbIX TpPaMaaHUHOM
JaHHbIX.

Req. 32.

ObazartenbHo

Beb-nopTan poneH ncnonb3oBaTbh 3allMLLEHHbI NpoTokon https.

PeweHune anfa 3avucieHuvs

Req. 33.

Ob6a3zartenbHo

[na yposnetBopeHus noTpebHOCTE B  3ayncneHun Ha Bcei
TEPPUTOPUM CTpaHbl U B 3arpaHyuypemaeHuWAX B COOTBETCTBUM C
nyHkTom 2.2 “TpeboBaHuA Kk nyHKTam npuema Ha paboTy no Habopy
yyaLumxca (nyHkTam obcnyunBaHuA)” pa3BepTbIBalOTCA CTaLMOHapHbIe
1 MObMNbHbIE NYHKTbI 3auncnenua. Jaxe npu pasHoii koHdurypauum
obopypnoBaHuA PyHKUMOHANbHOCTL U obecneynBaemblii  ypoOBEHb
6e30nacHOCTM CTauMOoHapHbIX U MOBWAbHBIX CTaHUMWIA AOMKHbI ObITb
OAMHAKOBbIMMU.

Cnuncok dpaKTMYeCKMX MyHKTOB OOCMyMuMBaHMA U WX MCTOpUYecKas
3arpyseHHocTb npusefeHbl B “lMpunoxeHunn Nol: YupempaeHua
perucTpaunn/obcnyuBaHna  KNUEHTOB,  (PYHKLMOHUpYIOLLME B
ApmeHun”.

Req. 34.

ObsazarenbHo

ObopypoBaHua pns LLeHTpoB obcnyxmBaHWA B ApMeHUN

ObopypoBaHue [na 3ayucneHuns, Heobxogumoe pJfiA  KOMMIEKCHOro
obcnysmBaHma  peructpaumn  (koMOuHauMA  HacToONbHOW WK
perucTpaLnoHHoi KabuHbl ] MOBUNBbHbIX ycTpoiicT




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

(NpepHa3HayeHHbIX ANA  CBA3M C  yAaNeHHbIMUM MecTamMu  Uu
YA3BUMbIMMW rpynnamm), SOMKHO bbiTb yCTaHOBNEHO B!

e HKak muHumym B naTHaguatu (13) nyHkTax obcnysumBaHuA No Bceid
ApmeHun, B T.4. (1) unn go 3-x (Tpy ) LEHTPANM30BaHHbIX LLEeHTpa
B EpeBaHe. Konucectso LeHTpoB B EpeBaHe He MoeT npesbilaTh
3 (Tpw).
o HKak muHumym (12) B pernorax 3a npegenamu EpesaHa
®PakTuueckoe  KonuuyectBo  paboumx  cTaHumii  (KombuHauuA
CTauMoHapHbIX M MOBUnbHbIX cTaHumii) onpepenseTca [NocTaBLyyKom
ycnyr ¢ yy4etom SLA, ycTaHOBNEHHbIX B HacTOALLEM [OOKyMEHTE,
OMMAAEMOro Cripoca Ha ycnyru u npoekTMpyemoii reorpacduyeckoil
CeTu NyHKTOB 0bCnyMMBaHUA.

MocTaBLUMK yCnyr NpPemjioMUT ONTUMaNbHOEe KONMYecTBO pabounx
cTaHuuii B ApmeHun, 4Tobbl MMETb BO3MOMHOCTb COOTBETCTBOBATb
TpebyeMomy ypoBHIO 0bCnyMMBaHWA, UCXOAA U3 (DaKTUHECKOro crnpoca.

Req. 35.

Ob6a3zarenbHo

ObopypoBaHua AnAa LEeHTpoB obcnynBaHUA B 3apybeHbIX cTpaHax

ObopypoBaHve [na 3ayucneHunsa, Heobxogumoe JNA KOMMIEKCHOro
obcnyxmBaHmAa  peructpaumn  (komMbuHaumMAa  HacTonbHOW WK
perucTpaLnoHHoi KabuHbI " MOOUIbHBIX ycTpoiicTs
(NpepHa3HayeHHbIX [ANA  CBA3W C  YAQIEHHbIMWM  MEcTaMu  unu
YA3BUMbIMMW rpynnamu), LON¥HO ObITb YCTAHOBAEHO B!

e 61 nyHkTOB obCnysuBaHMA B 3apybexHbiXx CTpaHax C
KOHCynbCcTBamu/noconbcteamm  ApmeHun u  ocpucom MUJL B
EpeBaHe (B HacTosLLee Bpema 54, 7 6yayT oTkpbiTbl B 2024 ropgy).
Osunpaerca, 4TO MNOCTaBLUMK YCHyr MOCTaBUT U YCTaHOBUT 67
CTalMOHapHbIi NYHKT peructpauun (M3 Hux 2 B odpuce MUJ B
EpeBane) u 2 mobunbHble cTaHuumM pana  MuHucTepcTBa
MHOCTPaHHbIX AeN B NOCONbCTBAX N KOHCYNbCTBAX.

Moxanycta 3ametbte: CTOMMOCTb 0OOpYHOBaHWA HeobxoauMmMoro Ans
KOMMAHKCHOrO obcny#unBaHnA B 3apybexHbix CTpaHax B (PMHAHCOBOM
MPHANOMEHUN AONMeH ObiTb ykasaH kak obopyfoBaHWe AnA efUHOro
LeHTpa obcnymuBaHuA.3aKa3umk 3akynut obopyaoBaHuWe TONbKO AnA
OEVCTBYIOLLMX LEHTPOB OOCNy¥MBaHMA B MOMEHT MoAnucaHuA
poroBopa. B cnyyae oTKpuTMA HOBOro ueHTpa obcnyxuBaHWa
AOMNONHNTENbHOE TpeboBaHbe Ha 3aKynKy AoMmkeH ObiTb Nognucax.




Ccbinka O6saszatenbHbl OnucaHue TexHUYeckux TpebosaHmii
i/

HeobsasaTtenb

HbIiA

Req. 36. ObsasatenbHo | OnepaTopbl  [OMMHbI  MPONTM  ayTeHTMdMKaUMO B cUCTEME
6e3onacHbiM criocobom Ha ocHoBe WudpoBoro ceptudmkata CBOEro
YALOCTOBEPEHUA TMYHOCTU.

Req. 37. ObsasatenbHo | [lpMeMHble  MyHKTbI  JOMKHbI  MMETb  BO3MOMHOCTb  U3BNEKaTb
MHpopMaLMio, NPeAOCTaBNEHHYIO NPY NpeBapUTeNbHOM 3a4UCIeHH,
n dukcmpoBaTb OuoOMeTpuYeckue fAaHHble 3aABUTenA (nopTper,
oTrneyaTku nanblies).

Req. 38. Ob6sazatenbHo | [lyHKTbI perncTpaummn fonMHbI NO3BONATL CKAaHMPOBaTb HEOOXOAUMble
noATBepAatoLLME JOKYMEHTbI B COOTBETCTBMU co cTaHpaptom MKAO
9303, 8-i1 pepakuueit u pernameHToM ApMeHUU.

CootsetctBue MKAO Doc 9303 npoBepsAeTcA aBTOMaTMYECKM 1A BCEX
BXOAHbIX [LOKYMEHTOB/LaHHbIX.

Req. 39. ObsazatenbHo | PelleHve pna 3auucnenua Oypet pabotaTb B OHnaiiH unu odpcpnaiin
pexume. 3aperucTpupoBaHHble [aHHble MepefarTca B LEHTP
obpaboTku paHHbIX 6e3onacHo no cetn. BpemeHHoe unu noctoAHHOE
OTKNOYEHWE OT CETU HEe [OMKHO BAWATbL Ha NPOLLECC PerucTpaLumm unm
LENOCTHOCTb yiKe cobpaHHbIX faHHbIX. PelueHne pna peructpauum
AOMKHO YNpaBiATb CUMHXPOHW3aLMell AaHHbIX C LLeHTpoM 0bpaboTku
AaHHbIX NPYU BOCCTAHOB/IEHUN CETEBOrO MOAKNIOYEHMA.

Req. 40. ObssatenbHo | CtaumoHapHble ¥ nepeaBuKHbIE MYyHKTbl PerucTpauun  [ONMHbI
obecneynBatb BBOf, UCnpasieHne uim cbop crepyroLyx JaHHbIX:

o bykseHHo-uudpoBbie brorpadmyeckne ceepeHns,

o [loptper

o Ortnevatku [aBYx| NnanbLieB nnockue,

e [lognuck

o CkaH noaTBepHAalOLMX  [LOKYMEHTOB,  YAOCTOBEPAOLLX
NIMYHOCTb.

Req. 41. ObszatenbHo | CtaHuum  Take  OyoyT  OCHalleHbl  MPUHTEPOM,  CKaHEpPOM,
doToannapaTom, cYUTbIBaTENEM NACNOPTOB M KapT U HEOOXOAMMbIMM
aKceccyapamu/obopyfoBaHnem (LITaTUB [ANA Kamepbl, CHUTbIBaTENb

LUITPUX-KOLOB, (t)OH, Pa3bEMbl, 3NEKTPOHHbLIE MaHENN A[aA noanucu




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

AOKYMEHTOB, CYMTbIBATENN MnaTeXHbIX KapT, baHKoMaTbl Ana npuema
HaNNYHbIX 1 T.4.).

Req. 42.

ObsazartenbHo

MocTaBLUMK ycnyr fonmieH obecneynTb, HaCKONbKO 3TO BO3MOMHO B
COOTBETCTBMM C COOTBETCTBYIOLLMMM CTaHAapTamu, 6e36ymamHblii
npouecc (6e3 xpaHeHWA U3NMYECKNX [LOKYMEHTOB, MOAMnMcaHne
OOKYMEHTOB C MOMOLLbO MiaHLWeToB/MalMH  BMECTO  ByMaMHbIX
6naHKoB 3aABNEHUN).

Req. 43.

Ob6a3zartenbHo

B cnyuae, ecnu 3aaBneHusa obpabatbiBatoTcA Ha bymaxkHOM HocuTene,
MoctaBwmk ycnyr  obecneuynBaeT  LUdPOBOE  apxMBUpPOBaHME
xopaTtaiictB. TpeboBaHMA K MONUTMKE XpaHEHUA  LUGPOBbIX
OOKYMEHTOB  (JOCTYn, [OCTYynHOCTb, fjata yganeHua U T.4.)
COrNacoBbIBAOTCA C 3aKa3UMKOM Ha 3Tarne NpPOoeKTUPOBaHUA.

Req. 44.

ObazartenbHo

lMocTaBLumK ycnyr obecneynBaeT pas3nmyHble cnocobbl onnatbl:

e [JluctaHumoHHaa oHnaiiH u odpcpnaiiH onnata C MOMOLLbIO
KpeauTHO KapTbl, 6aHKka unuM (ManM)  BPYrux noOCTaBLLUKOB
nnaTeHbIx ycnyr,

o C nomouupbto KpeauTHoii/aebetoBoii kaptbl Ha CTO (Ha cToiike).

Req. 45.

Ob6a3zartenbHo

B Tex cnyvasx, Korga ucnonb3yroTca NOABUMHbIE CTaHLMKU, MOBUNbHbIE
PErucTpaumMoHHble  CTaHUMU  AOM¥HbI  WMETb  aKKYMYNATOPHYHO
6atapeto, cnocobHyto paboTtatb B TeyeHne 8 yacos.

KoMMoHeHTbl MOBUNBHON CTaHUUM [OMKHbI ObITb MHTErpUpPOBaHbl B
TPaHCMOPTUPOBOYHbBIN Kelic, yCToiumMBbLIN K yaapam, BOAe W Mblau.
DTOT Yexon [OMHEeH He TONbKO 3aluTUTL 0bOpyAoBaHWE BO BpemA
TPaHCMOPTUPOBKM, HO N obecneynTb Nerkoe pasBepTbiBaHWe CTaHLUN.

Req. 46.

ObsazartenbHo

OnepaTtop [OMKEH WMETb BO3MOMHOCTb OTCNEMMBaTb B peMUME
peanbHOro BPEMEHN 1 Ha 3KpaHe CUCTeMbl perucTpaLum dotorpacuto,
KOTOPYO HYMHO cAenatb.

Req. 47.

ObsazarenbHo

PopmaTbl cKaTUA BUOMETPUYECKMX AAHHbBIX AOMKHbI COOTBETCTBOBATD
MeMAyHapoAHbIM CTaHAapTaM, B YaCTHOCTU:

e FBlI Wavelet Scalar Quantization (WSQ) CraHgapT cxatua
n3obpaeHnii ona otneyaTkos nanblies ¢ pasperueHnem 500 Touek
Ha [Ioinm.

e WMNCO 10918-1, 1994 r. ObbepmHeHHas rpynna 3KCNepToB Mo
cotorpacpum (JPEG).




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

L4 CTaH,I],apT CHaTtna nnAa |/|3o6pameHv||‘/’| C HenpepbiBHbIMM TOHaMU

(chboTorpadhus).

Req. 48.

Ob6a3zarenbHo

CnenaHHana coTorpadpma fLonxHa COOTBETCTBOBATD:!

e craHgaptom UKAO u ISO 39794-5, n peructpaunoHHas cTaHumA
OO/MKHA KOHTPONMPOBATb 3TO,

e ISO/IEC 19794-5 un ICAO 9303, 8-e wu3maHWe NOPTPETHOro
KauyecTBa,

e Cuctema peructpaumm [pomxHa BKMoYaTb B cebA  yHKUUIO
aBTOMATMYECKOrO KagpupoBaHua dpoTorpadmu.

Req. 49.

ObazartenbHo

Cuctema peructpauum foniHa BKIoYaTh B cebA KOHTPONb KayecTsa B
pexnMe peanbHOro BpPemMeHM, yKasblBatoLuii onepaTopy, 4OCTaTO4HO
N KayecTBEHHbl CHATble oTnevaTkn nanbues. Cuctema ponmHa
HanpaBnATb oriepatopa, PEKOMEHAyA, B 4acCTHOCTM, [pyroil 3axear,
€CNM MUHWUMaNbHbI MOpOr Kayectsa He JOCTUTHYT, M oTobpamatb
OLLeHKy KauyecTBa n3obpamenua otnevatkos nanbues NIST (NFIQ).

Req. 50.

ObazartenbHo

Cucrema pervcrpauun fonxHa no3BoNnATb yNpaBnATb UCKNHOYEHNAMU
NpU CHATUM OTMEYaTKOB NanbLeB (nepeBA3aHHble, amnyTUPOBaHHbIE,
NoBpEKAEHHble Nanblpbl U T.4,.).

Req. 51.

ObsazarenbHo

B oTpenbHbIX AMNIOMATUYECKMX CNyYasAX, COrNacoBaHHbIX TONBKO C
MW/[, 3anucbe Ha nonyyeHwe OuomeTpuyeckoro nacrnopta unu ID-
KapTbl ~ BO3MOMHA MNyTeM NpUKpPenneHna (3arpysku) uUudpoBoii
dotorpacdmmn, COOTBETCTBYIOLLEN OMpefeneHHbIM Kputepuam. B
nobom  cnyvae  cucTeMa  [OfMHAa  MPOBEPUTb  COOTBETCTBUE
cpoToBNOMEHNA 3afaHHbIM KpuTepuam. Cuctema [onkHa UMeETb
BO3MOMHOCTb MpUHWMaTb BnoxeHue dotorpacun Yepes nroboii
ApYroit 3awmiLeHHbIi cepsep vepe3 APl uan gpyrym pauuoHanbHbIM
n 6esonacHbiM cnocobom. OTckaHupoBaHHble dpoTorpacpum  He
MPYHUMAatOTCA.

Req. 52.

Ob6a3zarenbHo

[laHHble, xpaHALLMecA Ha NPUEMHOM MyHKTe, LUMAPYHOTCA CUCTEMOI
peructpauuu. Kpome Toro, cuctema peructpaumm obecneyvBaet
wudpposaHne  buorpacmyeckux U OMOMETPUYECKUX  AAHHbIX,
MoCTynatoLLMX B CUCTEMy ynpaBneHuAa UAeHTUdpMKaumnein u Bblgaun
AOKYMEHTOB.




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

PeweHue pna ynpasneHua wupaeHTudukaumeii u  Bblgaum
[OKYMEHTOB

Req. 53.

ObsazartenbHo

[nobanbHoe pelueHne Mo ynpasneHwto uaeHTUdMKaumeid 1 Bblgade
OOKYMEHTOB [0/MKHO ObITb OCHOBAHO Ha MHTErpaLMoHHON nnatcopme,
KOTopas CBA3bIBAET Pa3nnyHble MOAYNN PeLleHNA.

JTa nnatcpopma AOMKHA MO3BOMATL YNpPaBAATb MOTOKOM [JaHHbIX
MeMfy pasfMyHbIMM peecTpamu / NPUNOKEHNAMU, OT perncTpauum Ao
OOCTaBKM [OKyMeHTa (perucTpauua, paepnynnvkauua, ynpaeneHue
naeHTupuKaumein, nepcoHanmsauma, KOHTPOnb KavyecTsa, besonacHas
AoCTaBKa).

Req. 54.

HeobsazartenbH
bl

WHTerpaumoHHaa nnatchopma, koTopas CBA3bIBAET pa3nnyHble MOLYNU
peLLleHns Mo ynpasneHuto naeHTudnKaumeid 1 Bblgaye JOKYMEHTOB, a
TaKkiKe ee WHTepdeiicbl, [OMMHa COOTBETCTBOBATb CreuuduKaLmam
OSIA, 4T0bbI 0becneynTb Nerkyro AanbHeNLLYo 3BONIOLMIO.

Req. 55.

Ob6a3zartenbHo

JT10 peweHne Oyner obpabatbiBaTh Ntobble HOBble 3aABNEHWA Ha
OOKYMEHTbl,  yAOCTOBEPAIOLIME  JIMYHOCTb,  MNPOBEPAA  UX
OefiCTBUTENbHOCTb, W  MOCNe  YCMewHO NpOBEPKM  NIMYHOCTU
nepepaBatb WAM OOHOBNATL peecTp OMOMETPUYECKUX [aHHbIX W
LOKYMEHTOB COOTBETCTBYHOLLMM 0Bpa3om.

Req. 56.

Ob6a3zartenbHo

PewweHve ponHo noppepsuBath MpoLECcC NPOBEPKM M MO3BONATb
BHYTPEHHUM COTPYAHUKaM Of00pPATb AWM OTKIOHATb 3aABKY, a TaKKe
BbljaBaTb paspelleHVWe Ha Bbljayy [OKYMEHTa, NpoBepATb
uHcpopmaumto B papyrmx cuctemax [1A  (Hanpumep, peructpe
HapofioHaceneHna) U  BPyYHylO  MNpPoOBepATb  OuomeTpuyeckme
HecooTBeTCTBMA (cpaBHeHue oTnedyaTkoB nanbues 1-N u noptperta),
KoTopble BblaenseT cuctema.

Req. 57.

ObazartenbHo

B KayectBe MexaHW3Ma BHYTPEHHEro KOHTPONA He [OMKHO ObiTb
BO3MOMHOCTW (DOPMUPOBaHMA NacnopTa OAHUM LOMAMHOCTHBIM NULOM
Ha YPOBHE MPOrpamMMHOrO peLleHna WU A0MKHO ObiTb odopmneHo c
0p,06peHnA xoTA Obl OAHOrO BbILLECTOALLLErO PYKOBOAMUTENA.

Req. 58.

ObazartenbHo

NHcTpymeHTbI, npegHasHayeHHble onAa 6romeTpuyeckoii
BepuduKaLmm, fomKHbl 6bITb OCHOBaHbI Ha pacLUMpPeHHbIX PyHKLMAX
6romeTpuyecKoro CcpaBHeHUA (ynyywieHve nsobpaeHus,




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

oTobpaxeHve MenbyailLnx peTtaneil, HanomeHue MOPTPETOB U T. fA.)
yepes yAob6HbIi MHTepdeiic.

Req. 59.

Ob6a3zartenbHo

PeweHve pna 6uomeTpuyeckoil BepudMKaLMM [JOMKHO MNO3BONATb
ConocTaBnATb HromeTpuyeckme JaHHble KaHauparta c
6MOMeTPUYECKMMM  JaHHBbIMU COOTBETCTBYHOLLMX 3anuceil B Oase
OaHHbIX, 4YTOObl CpPaBHUTb MOPTPET W OTMeYaTKyM nanbleB OfMH 3a
apyrum. [ina noptpeTa 3TOT BCMOMOraTeNbHbli MHCTPYMEHT [ONKeH
aBTOMaTMYeCKM HaknagplBaTb fBe choTorpacum.

Req. 60.

Ob6a3zartenbHo

Pewenne pomxHo BKntoyaTb B ceba CNeACcTBEHHYHO CTaHLMio,
Mo3BONAIOLLYO  U3yyaTb Jocbe 3asBuTend B uenom. [lpw
noaTBepxaeHU OuomeTpuyeckoro aybnukata 9TOT  MHCTPYMEHT
pomKeH oTobpasutb B yaobHoii AnA  nonb3osaTens  dpopme
6romeTpuyeckyto, 6uorpadmueckyto " LOMONHUTENBHYHO
nHpopmMaumio KaHaupata (MOATBEPHAAIOLLME AOKYMEHTbI), a Takme
3anucu, bUOMeTpUYeckne faHHble KOTOPbIX COBMAfatoT.

Peectp / 6a3a gaHHbIX AOKyMEHTOB 1 brOMeTpUyYecKuX AaHHbIx bypeT
06HOBNATBLCA Ha OCHOBE Pe3yNbTaToB 3TOr0 paccnefoBaHuA.

Req. 61.

Ob6a3zartenbHo

Pewwenne pomxHO nNO3BONATL MPUOPUTU3NPOBATL OMNpefeneHHble
3aABKM 1 hopMMpoBaTb 3aKa3 Ha MeyaTb B MPUOPUTETHOM pexUMe
(Hanpumep, punnomaTtbl, akkpeaMTOBaHHble B ApMeHUU, Jon#Hbl 6bITb
BbIMOMIHEHbI B PEXMUME NMPUOPUTETHOCTH).

Req. 62.

ObsazartenbHo

Pewenne pomkHO ynpaBnATb W OTCNEMMUBATb MU3HEHHbIN LKA
3aABMIEHNIA U CTaTyCOB [OKYMEHTOB MacropToB W KapT (Hampumep,
“CospaHo”, “YT1BepmpeHo”, “He yreepmpeHo”, “OtnpasneHo”,
“lMonyyeHo”, “3awmwieno”, “3abnokuposaHo”, “lNpekpalleHo”,
“OTto3BaHo” M T. A.), 4TOObI OHO MOrNO coobLLaTb 3aABUTENIO O CTaTyce
M cTatyce MAOKymMeHTa 4epe3 Beb-caiiT noprtana nojayn 3aABOK
3aABUTENIO.

Req. 63.

Ob6a3zartenbHo

3aABuTENb (B T.4. HaxopAlMiicA B ApMeHUM U B WHOCTPaHHbIX
NpeacTaBUTENbCTBAX, @  TakKe  MHOCTpPaHHble  AMMoMarthl,
aKKpeguToBaHHble B ApmeHun) pomseH 6bITb NpouHgoOpMMpOBaH No
SMS-coobLieHnto 0 HanMuuuM  LOKYMEHTa,  YAO0CTOBEPAIOLLLEro
NUYHOCTb.




Ccbinka

Req. 64.

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

Ob6a3zarenbHo

OnucaHue TexHUYECKNX TpeboBaHmii

B MNYHKTax O6Cﬂy}Kl/IBaHVIFI HeO6XOJ],MMO BblAaTb Macropra U KapTbl. ﬂ,J’IFI
3TOro CTaHUMA OOJHHa obecneumnsatb 6momeTqueCKy+o
ayTeHTI/Id)I/IKaLI,MI'O 3aABuTENEl onAa obecneyeHun MOJIHOIo
cornocTtaB/ieHMA faHHbIX U (*)yHKLI,VIﬁ Yuna.

Req. 65.

Ob6a3zartenbHo

lMocTaBLUMK ycnyr npegnaraeT peLleHve, NO3BOAAOLLEee aKTUBMPOBAaTb
4un  JIOKYMEHTa TONMbKO MocCne  ycnewHoik  buoMeTpuyeckoit
ayTeHTUMKaL UM 3aABUTENA.

Req. 66.

ObazartenbHo

PeweHne ponxHo obecneuntb ycnyru no nocnepytolleii Bblgaye
AOKyMEHTa, YLOCTOBEPAIOLLLETrO NINYHOCTb, Takue Kak
pasbnokuposka/usmenenne PIN-kopa, aHHynupoBaHue yTepAHHbIX
AOKYMEHTOB, OT3bIB CEPTUCMKATOB B Cllyyae yTEPU JOKYMEHTOB U T.A4.

Req. 67.

ObazartenbHo

PeweHnne ponHo obecneumBaTb XpaHeHME U apXUBMpPOBaHWe B
umcpoBOM  BUAe BCeli  KOPPECMOHAEHUMWM U [AOKyMEHTauum
(3amsBnenusa/copmbl,  kanobbl, nucbmMa u  T.4.), cobpaHHOl K
CreHepupoBaHHOI BO BPEMA perucTpaumm u Apyrux B3anMopeiicTBuii
C KiveHTamu. Kak umcpoBble, Tak U (pU3MYECKME MONYyYEHHbIE
OOKYMEHTbl  [OMKHbI  OblTb  OTCKaHMpOBaHbl,  COXpaHeHbl U
3aapXMBUPOBaHbI.

Cuctema poniHa obecneymBaTb MPOCMOTP M MeYaTb COXPAHEHHbIX W
OTCKaHMpPOBaHHbIX JOKYMEHTOB AJ1A aBTOPW30BaHHbIX MOnb3oBaTeneii
CUCTEMbI.
MNonutnka 1 nNpaBuna apxvBMPOBaHUA/XPAaHEHNA JOKYMEHTOB AOMKHbI
6bITb onpepeneHbl U cornacoBaHbl ¢ A Ha 3Tane npoekTUpoBaHWA
npoekxTa.

Peectp / 6a3a paHHbIX AOKYMEHTOB U 6MOMETPNYECKNX AaHHbIX

Req. 68.

Ob6a3zarenbHo

Pewenne nossonut ynpaBnATb uHcpopMmauueii 0  AOKyMeHTax,
BbIAAHHbIX TpamjaHam, W WX OUOMETPUYECKUMU [aHHbIMU, B TOM
yucne, HoO He OrpaHNYMBAACh:

o bykseHHo-uudpoBble buorpadryeckme ceepeHns,

e [loptper

o Ortnevatku [aBYx| NnanbLieB nnockue,

e [lognuck

o CkaH nopTBepMpaloOWMX  [OKYMEHTOB,  YAOCTOBEPAIOLLMX
JIMYHOCTb.




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

MonHblii nepevyeHb OMOMETPUYECKUX W [OKYMEHTaNbHbIX AAaHHbIX
cornacoBbiBaeTcA ¢ 3aKa3yMKoM Ha 3Tane NPOeKTUPOBaHMA.

Req. 69.

Ob6a3zarenbHo

MocTaBWMK ycnyr  pomseH nmMbo  BbINOMHWUTL  MUTpaLUIO
CYLLLECTBYIOLLMX BMOMETPUYECKMX JaHHbIX B HOBYIHO BMOMETPUYECKYHO
6a3y paHHbIX, nmbo obecneunTb UHTerpauuto uHTepdpeiica ¢
ycTapeBLUVMM peecTpoM B1OMETPUYECKUX JaHHbIX.

Req. 70.

ObsazarenbHo

basa paHHbIX AOMKHA MMETb BO3MOMHOCTb XpaHWTb He MeHee [10]
MUWJIIMOHOB 3anuceil, BKNtoYaa BCe LaHHble, OTHOCALLMECA K IMYHOCTU
3anaButeneii (buorpacmyeckaa n 6buomeTpuuyeckas uHdpopmaLmsa,
COXpaHeHWe UCTopuK BUOMETPUYECKMX JaHHbIX B TEUEHUE WX 3KWU3HW),
a  Tak¥e  afMMHUCTPATUBHbIE U  TeXHUYeckMe  [AaHHble
(dpyHKLMOHANBHBIE N TEXHUYECKUNE HypHaNbl U T. [.).

Req. 71.

ObazartenbHo

Bce paHHble 6a3bl JaHHbIX XpaHATCA B 3allMdpoBaHHOM BUAeE B
NOrMYECKOI CTPYKType, OCHOBAHHO Ha BO3MOMHOCTAX WUCMONb3yeMblX
npopyktos (Hanpumep, Oracle), a Tak#e B COOTBETCTBUM C
TpeboBaHUAMM NPUMEHUMbIX HOPMATUBHbIX aKkToB (Hanpumep, elDAS).

Req. 72.

Ob6a3zartenbHo

Pewenne  pomsHo  ObITb  peanusoBaHO B jaTa-LEHTpe,
npepnoctaBneHHoM A u ynpaBnaemom/obcnyxrnBaemMom coTpyaHUKamm
MnA.

Req. 73.

ObazartenbHo

[na Kawporo 3anpoca [paHHbIX B peLleHUn [ONKHO  ObiTb
3aMKCHpPOBaHO [,0Ka3aTeNbCTBO 3aKOHHOI NPUYMHBI 3anpoca.

ABTOMaTM3MpPOBaHHOE peleHune ans 6uomeTpuyeckoi
naeHTudpmnkaumn (ABIS)

Req. 74.

ObsazartenbHo

Ycnyropatenb BHELpAET MWHTErpuvpoBaHHy0 ABTOMATU3MPOBaHHYH
cuctemy buometpuyeckoir npeHtudpmukaumm (ABUC), BkntoyvatoLLyto
Heobxogumoe obopypoBaHve, nporpammHoe obecneuyeHne u 6Hasy
AaHHbix. OH pomkeH ymeTb obpabaTbiBaTb OTMevyaTku nanblesB [2]
nanbLeB 1 MopTpeTa.

Req. 75.

ObsazartenbHo

ABUC pewaet 3 3apauu:

e Peructpauua gaHHbIX Npu nogaye 3aABKy,
o Bepudukauma buometpum 1:1,
e [louck no oTnevaTkam nanbLeB AnNA UAEHTUUKALUN.

Req. 76.

Ob6a3zartenbHo

MNouckoBbIMUK Ct)yHKLI,VIFIMM CUCTEMbI NONb3YHOTCA:




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

e PeweHne pna  ynpaBneHua ueHTUMKauMeid U1 Bblgaun
AOKYMEHTOB,

e [lorpaHuyHuk,

e [loauuua.

Req.

77.

Ob6azarenbHo

ABUC npepoctaBnaeT ycnyru buometpuyeckoit ayTeHTudpmuKaumm (Tun
1:1 3anpoc) u 6uometpuyeckoin ugeHtucpmkaumm (tun 1: N 3anpoc)
nyTeM cpaBHEHUA OUOMETPUYECKMX JaHHbIX 3aABUTENA C JaHHbIMU,
cofiepalLmmnca B 6ase faHHbIX.

Req.

78.

Ob6a3zarenbHo

ABUC ponHa 6bITb coBmecTumMa ¢ cpopmatamu ISO 19794-1, -2, -3, -
4, -5, WSQ n JPEG/JPEG 2000.

Req.

79.

Ob6a3zarenbHo

Cuctema pomxHa uAoeHTUPULMPOBaTL M KOGMPOBaTb Menbuyaliluune
JeTanu.

Req.

80.

ObsazartenbHo

ABIS pomxHa pabotatb B pexume “MynbTUMOAaNbHbIA” UK
“buomeTpuyecknii  obloMH”  ONA  MOBbIWEHWA  TOYHOCTM U
MpPOV3BOAMTENBHOCTU MOUCKA NyTeM OObEeAMHEHUA  HECKONbKUX
6roOMeTpUYECKMX AAaHHbIX, BKKOYAA OTMEYaTKN nanbLeB v MOPTPET, B
OJHOM 3anpoce.

Req.

81.

Obsa3zarenbHo

PeweHne  pomkHO  6bITb paccuuTaHo Ha BbIMONHEHNE
MynbTUMoganbHol aepynnukauum 10 oTnevyaTKoOB ManblieB U OLHOMO
nuua B 6a3ze paHHbIX, KOTopaa MoxeT copepxatb o [10] munnmoHos
3anuceit po [6 000 3anpocos] exepnHeBHO B paboyee Bpema [8 yacos].

Req.

82.

ObsazartenbHo

Oxunpaemoe BpemA OTKNIMKA Ha Kampaplii mynbTumopanbHblid (1@ N)
3anpoc Ha gepynaukaumto B 6ase [10 munnuoHoB| 3anuceii [onMHO
6b1Tb MeHbLUe unn pasHo 10 cekyHaam.

Req.

83.

HeobsazarenbH
bl

ABIS ponxHa cootBeTcTBOBaTb cTaHfaptam "Open Standards Identity
API" (OSIA) pna Toro, 4tobbl ctaHpapTHble APl 6binu pocTynHbl
BHELIHMM  cucTeMaM  (rOCy[lapCTBEHHbIM  OpraHam,  4aCTHbIM
opraHusauuamM u T.4.).

Req.

84.

Ob6a3zarenbHo

ABIS coxpaHAaeT ucToputo TpaH3akuuii B  (PYHKLMOHaNbHbIX W
TEXHUYECKNUX KypHanax (MHOroKpaTHble perucrpauuu, ypaneHue
MOLLEHHUYECKUX MAEHTU(PUKALMOHHBIX AAaHHbIX Mocne Aefynankauum
nT. o).




Ccbinka

Req. 85.

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

ObazartenbHo

OnucaHue TexHUYECKNX TpeboBaHmii

MocTaBLUMK ycnyr JOMKEH ronaraTbCA Ha anropuTMbl pacro3HaBaHuA
nuu, npepctasneHHble B “NIST FRVT ongoing”, yeii otuet NIST 3a
mapt 2021 roga pocTyneH no agpecy:

https://pages.nist.gov/frvt/html/frvtIN.html

Req. 86.

Ob6a3zarenbHo

lMocTaBLUMK ycnyr JOMKEH nonaraTbCA Ha anropuTMbl pacno3HaBaHWA
otnevaTkos nanbues, npegoctasneHHble NIST FpVTE. MpepocTaBbte
oT4YeT 06 oLeHKe.

Req. 87.

ObazartenbHo

lNepen nepcoHanu3auueii oTneyaTkn nanbues 6yayT conocTasneHbl C
ABIS B npouecce nposepku 3aaBku MurpaumoHHoit cnyxboii. OHa
BbINONHAETCA B CNyyYae nepBoHavanbHoi npobnembl 6esonacHocTn u
BKNtOYaeT B cebsA cpaBHeHWe oTneyartka nanbua u/munu nsobpameHus
nvua,  cobpaHHOro  AnA  BblJjayu  JOKYMEHTa, CO  BCemM
6MOMETPUYECKUMU JaHHBIMU, XpaHALLMMUCA B BuomeTpuyeckoit base
OAHHbIX, 4TOObl MOATBEPAWTb, YTO HUKaKWE [pyrue [OKYMEHTbI
6e3onacHoOCTV He 6bInn BblAaHbI TOMY e NULLY.

JTn nposepkn OyayT npoBogutbcA MwurpaumoHHoii  cnyx6oii B
NOMeLLIEHNAX, Ha3HayYeHHbIX [1paBUTeNn-CTBOM ApMeHum, [0 TOro, Kak
AOKYMEHTbI, YA0CTOBEPAIOLLIME IMYHOCTb, ByAyT NepcoHann3vnpoBaHsbl,
1 6e3 NpucyTCTBMA NOCTaBLLMKA YCNyr.

B cnyyae kakoro-nmbo HecooTBETCTBMA B OAHOM W3 PEecTpoB WM
ABUC wnn nonapaHvA B CMUCOK pasbICKUBAEMbIX NWL, COTPYAHUK
lNpaButenbctBa Apmenun OepetcA 3a pgeno M NpoBOAMT
paccnepoBaHve. WHdopmauma, yaocToBepAlollas NIMYHOCTb, W3
HauuoHanbHoro peectpa rpaxpaH Bcerja ABNAETCA BeAyLLEi B cnyyae
COMHEHWIA B MPaBUNbHOCTU MAEHTUDPUKALMOHHBIX JaHHbIX.

BmellaTenbcTBO YenoBeKka He MOMET NOBMUATb Ha npouecc npoBsepKun.
EJ],MHCTBGHHOG MCKNKOYEHNE COCTABNIAET TEXHUYECKAA nopaepHKa, B
9TOM Chny4ae AO0/MKEH NMPUMEHATbLCA LIeTbI[Z)eXI'J'Ia3bIl‘;I KOHTpOJ’IVIpyeMbIVI
[OCTyn B CO4E€TaHUU C 3&LLLVITOI7I OT 3aKallkn.

Req. 88.

ObsazarenbHo

Cuctema 6uometpuyeckoin Bepudmkauum/ugeHtudpukaummn (BUC)
obecneynBaer:




Ccbinka

O6saszatenbHbl OnucaHue TexHUYeckux TpebosaHmii

i/

HeobsasaTtenb

HbIiA

e BbinonHeHne un  obpaboTka  HECKONbKUX  BUOMETPUYECKUX
TpaH3akumii cnepytoLmm obpasom:

o Bepudmkauma 1:1 < 2 cexk.,
o 1:N Upentudmrauma < 10 cekyHa,
e TOYHOCTb M LOCTOBEPHOCTb B MPOLLEHTHOM COOTHOLLEHNU:
o True Match Rate (TMR) He meHee 99,9%,
o PacnosnaBaHue otneyatkos nanbues FAR <0,01%,
o PacnosHaBaHue oTneyatkos nanbues FRR <1%,
o Pacnosnaeanune nuy, FAR <0,1%,
o PacnosnaBanue nuu, FRR <3%

e He 3aBucKT OT Takux hyHKLMIA, KaKk MOBOPOT M30bpameHuna

Jtn  TpeboBaHuMA  OONMMKHbI  ObITb  yOOCTOBEpeHbl Ha  3Tane
npuemkn/cpayn npoekTa NyTem npoBefeHnA HeobXoAMMbIX Npuemo-
CHaTouYHbIX ucnbiTaHuii. Heobxogumo npepocTaBUTb  OTYET O
BbIMOMHEHUM MnaHa TeCTMPOBAaHMA C  YyKasaHWeM CueHapues
TECTMPOBaHMA U pe3ynbTaToB NpoxoxaeHua. [TocTaBLLMK ycnyr AonKeH
6bITb B COCTOAHWM NPOAEMOHCTPUPOBATL YCMELLUHYH KOHKYPEHLMIO
NPUMEHUMbIX CLiEHapUeB TECTMPOBaHWA MO 3anpocy Kak B TeCTOBOW,
Tak U B NPOM3BOACTBEHHOI Cpepax.

Req. 89.

ObsazartenbHo

Mo Kaxpomy 3anpocy B peLUeHNN [ONKHO ObiTb 3adMKCUPOBAHO
[,0Ka3aTeNnbCTBO 3aKOHHOW NPUYMHbI 3arnpoca.

PeweHnne ana nepconanusauumn

Req. 90.

ObsazartenbHo

PelweHne no nepcoHanvsauum JOmKHO BKAOYaTh B cebA annapaTtHble
M nporpamMMHble 3MeMeHTbl, HeobxopuMmble pnAa rpaduyeckoit u
3NEKTPUYECKOW MepcoHanu3aLmmn Bcex AOKyMEHTOB, YA0CTOBEPAIOLLLUX
NIMYHOCTb AAHHOI cneuudmKaumu.

Req. 91.

ObsazartenbHo

Pewenne no nepcoHanusaumu [JOKYMEHTOB [OMKHO OXBaTblBaTb
rpachMyecKyto U 3NeKTPUYECKYIO NMepPCcoHanm3aLmio nacnopToB U KapT
(nasepHaa rpaBupoBka, ©Oe3onacHoe KOAMpPOBaHME YWMOB) U
WHTErpypoBaTh eAVHbII KOHTPONb KayecTBa U YNakoBKW AN1A nepejayn
B MecTax pacrnpepeneHus.




Ccbinka

Req. 92.

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

Ob6a3zarenbHo

OnucaHue TexHUYECKNX TpeboBaHmii

270 e nporpaMmMmHoe peLleHne 6y,u,eT ynpaenAaTb npoueccamun
nepcoHanmiaunm nacropToB N KapTt. OH OOMKEH UMETb BO3MOMHOCTb
NMNOTNUPOBaTb HECKOJIbKO MaLLVH NMepCoHann3aunn napanienbHo.

Req. 93.

ObazartenbHo

PactBop ponkeH ObITb paccuvTaH Takum obpasom, 4TobObl Nornowatb
KONNYECTBO [JOKYMEHTOB W TMNWKOBbIE Harpy3kM NpPOW3BOACTBA,
yKasaHHble B Te4YeHUE eme[HEBHON MNPOU3BOACTBEHHON CMeHbl
NPOAOMKUTENBHOCTBLIO [7] Yacos.

Req. 94.

ObazartenbHo

Peluenne pna nepcoHannsaumm SOMKHO MHTETPUPOBATLCA C PeLLEHNEM
ONA ynpaBneHua upaeHTudmKaumein v Bblfadn JOKYMEHTOB, YTOObI
cobupaTtb 1 obpabaTtbiBaThb ft0bble HOBblE MOLTBEPHAEHHDbIE 3aABKN Ha
nonyyeHve kapTbl n nacnopta. OH TakMe AOMKEH B3aMMOAENCTBOBaTb
c pewennem eMRTD PKI (npepocTtaBnaembim [octaBLyukom ycnyr) u c
PKI pna rpampgaH (npegocTaBnfdeMblM LEHTPOM cepTudpmKaumm,
Ha3HayeHHbIM [paBuTenbcTBOM ApmeHum

Req. 95.

ObazartenbHo

PewweHve pomkHO oTCnexvBaTb BCE aAMUHUCTPATUBHblE AEWCTBUA
(aBTOpP, pata u T. A.), 4T0bbI 0becneunTb ayauT HesonacHocTU.

Req. 96.

ObsazartenbHo

PelueHne ponkHO NO3BONATH BbIMOMHATH ONPEAENneHHble nevyaTHble
3aKasbl B MPUOPUTETHOM MOpAfKe (Hanpumep, akKpeauTOoBaHHble B
ApMeHun  gunnomatbl  AOMMHbI  BbIMOMAHATBCA B peMume
npuopuTU3aLmm).

Req. 97.

Ob6a3zarenbHo

Bce npoueccbl nepcoHanusauuu [OMM¥HbI COOTBETCTBOBATb CaMbIM
BbICOKUM cTaHpapTam 6e3onacHocTv ana obecneyeHus 6e3onacHoOCTM
1 KOHPUAEHLMANBHOCTN faHHbIX.

Req. 98.

Ob6a3zartenbHo

Pewenne no nepcoHanusauun [ONMHO BKAtOYaTb B cebA Mopynb
KOHTpPONA KauyecTBa, KOTOpblii OyaeT npoBepATb NpPaBUIbHOCTb
BbINONHEHUA PU3NYeCKUX (MO3ULMOHMPOBAHWE U  KayecTBO) W
3NEKTPUHECKUX (nonHbIiA TecT CYMTbIBaHMA) onepauuii
nepcoHanusauum.

Mopynb KoHTponAa kauecTBa [omeH oTobpamaTb pesynbTatbl

UcnbiTaHUil yepe3 yAob6HbIN rpaduyecknii MHTepdelic, nokasbiBas
COOTBETCTBME U HECOOTBETCTBYE.

Req. 99.

Ob6a3zarenbHo

Ecnu koHTponb KavecTBa OTKNOHAET NEPCOHaNM3aLMio JOKYMeHTa 13-
3a HECOOTBETCTBUA (HECOOTBETCTBMIA), TO NOCNE NPOBEPKU ONEPATOPOM




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

KOHTPONA Ka4yecTBa CUCTEMa [AO/KHA paspelnTb aBTOMaTUYECKUIA
3anyCK HOBOro rnpouecca nepcoHannsaunun.

Req. 100.

Ob6a3zartenbHo

Pelwuenne no nepcoHanm3auun no3BONAET XpPaHUTb YyOOCTOBEPEHUA
JIMMHOCTM ” nacnopTa B KOpO6KaX B COOTBETCTBMU C MECTOM WUX
0OCTaBKW, 4yTOObI 0ONErYnNTHL OTMpaBKy B MECTa O,0CTaBKWU.

Kopobkun 1 Kampoe yaoctoBepeHue TMYHOCTU B OTAENbHOCTU AOMKHbI
6bITb MAEHTUULMPOBAHbBI C MOMOLLLbIO 3TUKETOK, YTOObI MOXKHO 6bIN0
OTCNEMMNBaTh OTMNPABNEHUA J,O MECT JOCTaBKM

Req. 101.

ObsazartenbHo

PelweHne no nepcoHanusauun [ONMHO BKMOYaTb B ceba mopynb
ynpaBfneHuAa  3anacamum  CO  cnepylowuMn  OyHKLMOHANbHbIMU
BO3MOMHOCTAMU:

o BepeHue onucy NycTbix LOKYMEHTOB,

e XpaHeHve OnaHKoOB [OKYMEHTOB OCYLLECTBMAETCA MpWU ABOINHOM
61OMeTPMYECKOM KOHTpONE focTyna,

o Busyanusauua 3anaca scex 6naHKOB [JOKYMEHTOB C BO3MOMHOCTbIO
CO3[,aH1A OTYETOB [AN1A ayAMTOB 3aKa3yuka.

e Hanuuune cuctembl paHHEro npeaynpexaeHna O KPUTUYECKUX
YPOBHAX 3anacoB Mo TUNnam AOKyMEHTOB.

Kampblii mecal, OypeT cocTaBnATbCA OTHET, OTpamaromii obbem
NPOU3BOACTBA U 3anachbl.

Tpe6. 300

ObazartenbHo

MocTaBLUMK ycnyr opraHusyeT TEXHWKY W MPOLLECC MepcoHannsauum
Takum obpa3om, 4Tobbl rapaHTMpoBaTh 6€30MacHOCTb M FUrMeHy Tpyaa
B MpoLLecce NepcoHann3aLmm LOKyMEHTOB.

Tpe6. 301

ObazartenbHo

MocTaBwmk ycnyr B3ammopeiictayet ¢ LIC, HasHauyeHHbIM 3aka3unKkom,
ANA 3anpoca 1 nonyyexua ceptucmkatos ID-kapTbl.

Tpe6. 302

Obsa3zartenbHo

B [loroBop 1 oKoHYaTenbHytO LEeHy BKtOYaeTca [0 3-X U3MEHEHWI B
KC. Jltobble un3meHeHus Bbiwe 3 OygyT obpaboTaHbl npoLeccom
3anpoca Ha M3MeHEHVeE.

Tpe6. 303

Ob6a3zarenbHo

Peluexune LOMKHO yNpaBiATb MPUHATUEM NN OTKNIOHEHMEM OOKYMEHTA
Mnn nake€ta AOKYMEHTOB W Mnep€faBatb 3TOT CTaTyC B pELUEHUE NO
ynpaBieHUto VI,D,EHTI/I(*)VIKaLI,VIeﬁ 1 Bblha4e OOKYMEHTOB.

UudpacTpykrypa otkpbITbix Kitoueii UKAO/EAC




Ccbinka

Tpe6. 304

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

Ob6a3zarenbHo

OnucaHue TexHUYECKNX TpeboBaHmii

Cuctema PKI ponsxHa cootBetcTBOBatTh craHgapty MKAO 9303, 8-e
nspanue, Kacatowemycsa ynpasnedua PKI EMRTD (PKI ICAO un PKI
EAC), B yacTHOCTM, KpunTorpadpmyecknux anroputMoB U ynpaeneHus
}N3HEHHbBIM LIMKNOM KNHOYEid, COLEPHMMOro cepTMUKATOB 1 CMMCKOB
or3biBa (CRL), MexaHW3moOB pacnpocTpaHeHWA CepTUCUKATOB W
CMUCKOB OT3bIBa U T.4,.

Tpe6. 305

Ob6a3zarenbHo

Cuctema PKlI eMRTD pomiHa obecneuvBaTb MofnHOe YyrpasneHue
Knoyamm UM cepTudmKatamu,  UCMONb3yemMbIMW A MOAMUCH
MacnopTHbIX AaHHbIX MPW NepcoHanu3aLun, 1 Jonyckarb UX NPOBEPKY
B KOHTPONbHbIX TOYKax (naccuBHas ayTeHTUMKauusa). B Hem ponHbl
6bITb pacCMOTPeHbl BCE acrekTbl CO3f[aHWA, YnpaBneHua U OT3blBa
Kntoyeil 1 cepTUMKATOB, a TakiKe CBA3AHHbIX C HUMU MONUTUK B
rnbkoit 1 ypobHoii ana nonb3osatens gopme.

Tpe6. 306

Ob6a3zarenbHo

Cuctema ponkHa uHTerpupoBaTb HauuvoHanbHblii [IOK ¢ mopynem

nogkntoveHua k 1IOK UKAO, uto nossonut aBTomatusmposatb ATC:

e cUCTemMaTMyecKuii NouckK BCEX cepTuuKaToB, yKe
onybnnKkoBaHHbIXx cTpaHamu-yneHamu MKAO; un

e [lepepaya OTKpbITbIX KNtOuell, CNUCKOB OT3blBa CepPTUUNKATOB U
1.0. B 10K VMKAO.

3710 HeobxoguMo AnA  TOro, 4TOObl MPOBEPUTb  MOAJMHHOCTb
AOKYMEHTOB Ha rpaHuue rubkum u ypobHbIM AnA nonb3oBaTens
crocobom.

Tpe6. 307

ObsazarenbHo

Cuctema PKI eMRTD ponxHa noanepunsatb OLMH U TOT e anroputm
B CSCA un “Jlnua, nopgnucaswmne pokymeHt” (DS), a Takse monHa
noafepuBaTb Kpuntorpadyyeckme anroputMbl W JJVHY KHOYeid,
pexkomeHpoBaHHble MKAO.

Tpe6. 308

Ob6a3zarenbHo

MocTaBLmK ycnyr obecneunt nepexop, oT yxe cywectsytowero CSCA
K HOBOMYy pELUEeHW0 B COOTBeTCTBMM CO cTaHpaptamum WKAO
“PykoBopAlmii [OKYMEHT MO cepTUUKaLMKM MPUHUMAOLLMX CTpaH
(CSCA)” ot anpensa 2018 ropa.

Tpe6. 309

Ob6a3zarenbHo

Pewenune PKI ponkHo peann3oBbiBaTb MEXaHU3M 3aLLUTbl OTNEYATKOB
nanbLeB B COOTBETCTBMM CO CTaHfapTom “PacluvpeHHblii KOHTponb
poctyna”, ykasaHHbiv B BSI TR-3110. OH ponseH ynpaBnatb

HU3HEHHbIM LMKNOM Kntoyeil n cepTudmkatos LieHTpa ceptudumkanmm




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

ctpaH (CVCA), KoTopblii noppepsvBaeT Bbljavyy pacLUVpeHHOro
KoHTpona poctyna (EAC) B nacnopTHbix [OKymeHTax, obecne4uBas
Bo3moxHocTn UC.

Tpeb.

310

Ob6a3arenbHo

MocTaBLUMK ycnyr JOMKEH MCNONb30BaTb 3TO peLleHne AnA KOHTPONs
KayecTBa 1, Npu HEOOXOAMMOCTH, pacluMpuTb paboTy AnA NoaAepMHKu
APYrux CLeHapues UCMonb3oBaHUA Mo BCell cTpaHe.

Pewenue ansa ynpasneHua oyepeasmm Ha mecte

Tpeb.

31

ObsazartenbHo

B Kampom nyHKTe peructpauuu fonxHa ObiTb ycTaHOBNEHa cucTema
ouepepeii C Lenbo ONTUMM3aLUK NOTOKA rpakiaH oA peructpauum u
BblAa4M [LOKYMEHTOB, YAOCTOBEPAIOLLMX INYHOCTb.

Tpeb.

312

Ob6a3zartenbHo

Pellenne ponKHO yuuTbiBaTb Kamfayro KOHKPETHYIO KOHpUrypaumio
MYHKTOB perncTpauumn (KOnmM4ecTBo akTMBHbIX MyHKTOB PErncTpaLunm) ¢
LeNblo ONTUMMU3aL MK NOTOKa rpaMaaH B COOTBETCTBUM C SLA.

Tpeb.

313

Ob6a3zartenbHo

[paxpaHunH fonxeH b6bITb 3apaHee NPOMHGOPMUPOBaH 06 OXMAAEMOM
BPEMEHM OXnaaHuA.

Tpeb.

314

Ob6a3zartenbHo

Pewenne 6yper BkntoyaTb B ceba  PyHKLUMOHAN MOHWUTOPUHrA,
NO3BONAIOLLMI OTCNEXMBaTb NOTOK Kak B OJHOW TOYke obcnymmBaHua,
Tak 1 rnobanbHO BO BCeXx TOYKax ObBCNyMMBaHWA CTpaHbl B pexume
peanbHOro BpemeHu.

PeweHune ANnAa oT4YeTOB U CTAaTUCTUKHU

Tpeb.

315

ObsazartenbHo

PeweHve poniHo BKMoyaTb B ceba mofynb aHanM3a U OTYETHOCTH,
KOTOpbIi UCMONb3YyeT TeXHUYeCkne u PyHKLMOHaNbHbIe XypHanbl AnA
CO3[0aHMA agMUHUCTPATUBHBIX W ONEPaTUBHbIX OTYETOB (KONMYECTBO
3aperncTpuMpoBaHHbIX NOAEN, CTaTUCTUKA JefynamKauum u T. 4.).

Tpeb.

316

Ob6a3zarenbHo

MOﬂ,yJ'Ib aHainM3a MU OTYETHOCTU [OONIKEH BK/IKOYaATb B ceba Ha6op
CTaHAAPTHbIX OTYETOB U NO3BONATb HACTpamBaTb OT4YETbl B
COOTBETCTBUM C I'IOTpe6HOCTFIMVI OpraHoB.

Tpeb.

317

ObsazartenbHo

Mopynb aHanusa n OTYETHOCTW AOMMEH BKNtOYaTb B cebA, No KpaiiHeid
Mepe, CnepytoLme OTHETbI:
¢ [lpou3soacTBo 6naHKOB AOKYMEHTOB / ynpaBneHue 3anacamm

¢ WN3rotoBneHune 6OMETPUYECKNX [LOKYMEHTOB
o [lecbeKTHble BOKyMEHTbI




Ccbinka

O6saszaTenbHbl
i/
HeobssaTtennb
Hbl

OnucaHue TexHUYECKNX TpeboBaHmii

Bbigaya 6nomeTpryecknx AOKyMEHTOB UX BnagenbLy

[lokymeHTbI, oMupatoLLme nonyyeHms

OT4eTbl NO MeCTy permcTpauumn, CoTpyaHUKY

OTyeTbl, BKItOYaA CTAaTUCTUKY, AnA cobntopenna SLA,

[pyrve cornacoBanu CTPYKTYypy Npouenypbl  OTYETHOCTH,
onpepeneHHyto B rnase 2.6.2.

MHTeI'paI.IMH C BHELWHUMU UCTOYHUKaMU OAaHHbIX

Tpeb6. 318

ObazartenbHo

[NocTaBLMK ycnyr JOMmKeH BHEAPUTb U MHTErpupoBaTb MHTepdeiickl

IDMIS O&M c BHELIHMMM MUCTOYHMKAMKU [aHHbIX, HeobXogumble B

pamkax pabor B pamkax jgaHHoro [lpoekta (cnucok ABnAeTtca

OPUEHTUPOBOYHbIM U COracoBbIBA€TCA C 3aka3yMKkoM Ha 3Tane

NPOEKTUPOBAHUA):

['ocynapcTBEHHbII LWNO3 — AnA ayTeHTUdMKaLMmn nonb3osarteneii n
3NEKTPOHHON MOAMNUCKU ANA SNEKTPOHHbIX YCIYr B MPUIOMEHUM
Citizen eService. Kpome Toro, foctyn K 3neKTPOHHbIM ycnyram B
npunoxeHun Citizen eService 6ypeT ocyLLecTBNATbCA Yepes
ocynapcTBEHHbII LWNto3.

Peructp Hacenenua - pna noaTBepMAeHUA NNYHOCTM BO BpemA
perucTpauum.

Peectp yctapeBLuMXx 6MOMETPUYECKMX [aHHbIX W [OKYMEHTOB
(TeKkywwimid) - pnAa  conocTaBneHWA OMOMETPUYECKUX OaHHbIX /
NPOBEPKM NIMYHOCTM BO BpEMA pernctpauuu (HeobasatenobHo, ecnu
MOCTaBLLMK YCNyr PeLunT MepeHecTU JaHHble U3 YyCTapeBLUEro
peecTpa 6OMETPUYECKNX JaHHbIX U JOKYMEHTOB B HOBbIA)).
HasHaueHHbIli LeHTpom cepTudbmkaumnm A — ona wHTerpauum
cepTudpmKatoB B Mpouecce  nepcoHanusauuu,  cobbiTuii
MU3HEHHOr O uMKna ID-kapTbl/cepTudmkarta
(oT3bIB/MpPUOCTaHOBKA).

ERP-peweHne KasHauelictBa — pnsa cBepku byxrantepckoro yyerta
C KasHayeiictBom [lpaBuTenbcTBa MO KOMUCCUAM, yrnayeHHbIM 3a
BblAayy JOKYMEHTOB.

Pewenne MS ERP - pna oTyeTHOCTM W BbICTaBleHUA CYETOB (B
cnyyae, ecnu Takoe pelueHune 6ynet BHegpeHo [1A).

NC norpaHnyHoil cnysbbl - uHTepdeiic pna npefocTaBneHUs
OaHHbIX M3 OMOMETPUYECKMX OaHHbIX U peecTpa JOKYMEHTOB B
COOTBETCTBUU C TPeHOBAHMAMM HALMOHANIbHOIO 3aKOHOAATENbCTBA.
[Lpyrue Ub/peectpbl, BblABNEHHbIE Ha 3Tane NPOeKTUPOBaHUA.




2.5. KnioyeBble nokasatenu adpcpekTMBHOCTM cornawieHna o6 ypoBHe
ob6cnyxuBaHua

Ccbinka OnucaHue TexHUYeckux TpeboBaHmii

Tpeb. 319 | Bpema mempy peructpauueil 1 nepsbiM [JOCTYMHbIM BPEMEHHbIM WHTEPBANOM AfA

OYHOro npuemMa yepes noptan Beb-npunoxernna “I'paxpaHuH” gonxHo ObITb He bonee:

e 2 Hepenu no obbluHoMy 3anpocy, npu atom 80% nonb3osaTeneii MoryT 3anmcarbcs
Ha npuem 3a 1 Hepento

e 1 AeHb 4nA YCKOPEHHOro 3anpoca

Tpe6. 320 | Bpems oxunpaHua B o4epean AOMKHO COCTaBNATb He bonee 15 MUHYT AnAa 3aaBuTenei,
3apermcTpUpOBaHHbIX OHMAH.

Tpeb6. 321 | Bpems omunpaHna He3aperncTpMpoBaHHbIX 3aABUTENell KOHTPONUPYETCA Yepes CUCTeMy
ouepepeii. Bpema oxupaHva B ouepenn He [OMKHO NpeBbiaTh 2 YacoB AfiA
He3aperncTpupoBaHHbIX 3aABUTENel (CpefHee BpemMA OMUAAHUA MO BCEM CTaHLMAM
BMecCTe B3ATbIM).

Tpeb. 322 | 3asButenb ponmkeH noTpatnTb Makcumym 20 MUHYT Ha npouecc 3auncnenua n 15
MUHYT Ha NpoLLecc BblaayMn.

Tpeb. 323 | [puemHble NyHKTbI OTKPbITbI C NOHeAenbHUKa no BockpeceHbe ¢ 9:00 po 18:00 6e3
nepepbiBa Ha obep,

Tpe6. 324 | B HommHanbHoM pesime (ObbIYHbI 3anpoc)MaKkcrmanbHoe BpeMa MeKLy MOMEHTOM,
Korpa 3asBneHune/perncTpaLma 1 NpoBepka 3aBepLUeHbl (U YCNeLHO) U MOMEHTOM,
Korpa JoKymeHT rotos k Bbigade B CTO, coctanser He 6onee 15 pabounx gHeid, npu
atom 80% cnyyaes BbinonHatoTca B TeyeHne 10 pabounx fHeit nocne ycneLuHoit
perucTpauum.

Tpeb. 325 | MuHumanbHbIi 3anac 6naHKOB AOKYMEHTOB [OMMEH YA0BNETBOPATL PaCUETHYHO
noTpebHOCTb B TEYEHME OfHOrO rofia Af1A Kamaoro B1aa bnaHKoOB JOKYMEHTOB.

Tpeb6. 326 | In Fast TrackMakcumanbHoe Bpema Mex Ay MOMEHTOM, KOrfa 3asBneHune/perncrpauma
¥ NpoBepKa 3aBepLUEHbI (U YCMELLHO) U MOMEHTOM, KOrfa [OKYMEHT rOTOB K Bbljaye B
CTO, cocraBnser:

- Hebonee 24 yacos, B cnyyae nonyYyeHMA JOKYMEHTOB B LEeHTpax npuema B
EpeBane;

- He 6onee 48 yacos, B cnyyae nonyyeHUA JOKYMEHTOB B LEHTpax npvema 3a
npeaenamn EpesaHa

Tpeb. 327 | pampaHckuii Beb-nopTtan fonxeH 6bITb cnocobeH nonHocTbro obpabatbiBatb 80%

obpalLieHnii MeHee YeM 3a 2 CEKYHJbI.




Ccbinka OnucaHue TexHnyeckux TpebosaHmii

Tpe6. 328 | 100 % cobntoperune ctanpapTa obcnysunBaHnA KIMEHTOB (MOArOTOBAEHHOIO
MocTaBLLMKOM yCnyr 1 npoBepeHHOro 3akasynKkoMm), MPOBEPEHHOr0 HE3aBUCUMbIM
TaliHbIM NOKynaTenem 1nn 3KBUBaNEHTHOW OLEHKOI, NPOBOAMMOI Ha NEPUOANYECKO
OCHOBe (He peme OgHOro pasa B rof,) He3aBMCHUMbIM TPETbUM NNLOM, BbIOpaHHbIM
COBMECTHO ¢ 3aKa3unkom 3a cyeT [locTaBLymka ycnyr.

Tpeb. 329 | TexHnyeckoe obcnyxumBaHue ycnyru ocyliecTsnsetcA B Hepaboyee Bpema wnn B
ornpefeneHHble Aatbl U B ONpPefeneHHOe BPEeMA, KOTOpble COrnacoBblBAalOTCA MEMKAY
3akasumkom u lMocTaBLuuKOM ycnyr.

Tpe6. 330 | TpeboBaHuA K LOCTYNMHOCTM YCAYr:

o ExeropgHo rapaHTupyetca JoCTynHocTb He MeHee 99% (makcumym 87,6 vacos
obLero BpemeHu NpocTos)

e RTO (uenesoe Bpema BocctaHOBNEHUSA) - 14,4 MUH

e RPO (ueneBas Touka BoccTtaHoBneHua) — 1 neHb

Tpe6. 331 | 0 % ycnelwHbIx NONbITOK HECAHKLMOHUMPOBAHHOrO AOCTyNa K KOHUAEHUNaNbHbIM
JaHHbIM.

Tpeb6. 332 | MNocTtaBLuumk yenyr nHcpopmupyet 3akasumk o HapyLleHun besonacHocTu
KOHpUAEHUMANbHBIX JaHHbIX B TeYeHne 4 4acoB C MOMEHTa, KOrAa emy cTano
M3BECTHO O HapyLUEHUMN.

Tpeb6. 333 | MNocTaBLuyMK ycnyr exemecayHo npepocTaBndeT 3akaszumKy OTYETbI C yKasaHWem
KntoyeBbIx nokasateneii acpcpekTnsHocTM SLA. ocTaBLymnK ycnyr fonxeH

NnpeaocTaBuUTb Kak McxopHble paHHble ana pacyeta KPI, Tak n otyet o KPI.




2.6. TpeboBaHusa Kk 3anpalwnBaeMbiMm ycnyram

HOCTaBLLI,VIK ycnyr NpenocTaBnA€ET ynpaBnAemMbl€ yCiyru no BCeM peLLEHNAM, ONUCaHHbIM BbilUe.
MuHumanbHble Tpe6OBaHVIF| K ycnyram npuBeEneEHbl HUXKE.

2.6.1. TpeboBaHMA K NPOEKTUPOBAHUIO U peanusauum

Ccbinka OnucaHue TexHu4eckux TpeboBaHmii

O6wme TpeboBaHus

Tpe6. 334

OnepaumoHHas asa npoekTa AonxHa HayaTbcA He no3gHee 18 mecAues ¢ patbl
NoANMCaHMA KOHTpaKTa.

[MonHoe BbinonHeHue Bcex TpeboBaHUit (Hanpumep, cepTUUKaLmaA), U3NOKEHHbIX B
HaCTOALLEM JOKyMEHTE, He JOMKHO NpeBbillaTb 24 MecAles € faTbl NOANUCaHUA
KoHTpakxTa

[lonycTnmbIMMO3KeT 6bITb NONHOE BbINONHEHNE 00A3aTENbCTB, U3NOMEHHbIX B
TexHuueckux TpeboBaHuAX, HanpuMep:

1. ID-kapTbl MOryT HayaTb BbljaBaTb paHblLUe, YeM OMomeTpuyeckme nacnopra
2. Bo3moxHocTb nepcoHanusauum ¢ Hosoit UT-uHdppacTpykTypoii MoxeT ObiTb
BBEfEHa B IKCMNyaTaumio paHbLLe, Yem nonHomacluTabHaa peopraHusauma cetm
MPUEMHbIX NYHKTOB
3. CpepncrtBa 3auncneHna MoryT ObiTb pa3BepHYTbl MO3TaNHoO
4. OueHKa COOTBETCTBMA COOTBETCTBYIOLLMM cTaHpapTam (Hanpumep, PClI CPP,
ISO 27001) momer O6bITb 3aBeplleHa [0 Hayana IKcnayatauuu, Ho
cooTBeTCTBYytoLaA cepTudpunkauma (Hanpumep, elDAS) moxeT bbiTb 3aBepLueHa
Ha bonee No3gHUX 3Tanax
OkoHuaTenbHbIil rpachuk peanusaLmm CornacoBbiBaeTcA € 3aKa3yMKOM Ha aTane
MHULMMPOBAHMA B COOTBETCTBUM C MIaHOM peannsauum, NpeaomeHHbIM B
TexHnuyeckom npepnomenun lNoctasLymka yenyr.

daza nHnumnauumn

Tpe6. 335 B TeueHune ogHoro mecaua nocne Hayana feiicteua gorosopa lMocTaBLUmK ycnyr
LOMMEH NPenocTaBUTb NoapobHbIii NnaH, copepxalumii rpadmk, MeponpuaTua, sTanbl
¥ pe3ynbTaTbl B COOTBETCTBUM CO CBOMM MEPBOHaYabHbIM NPEATOKEHNEM, NPUHUMAA
BO BHUMaHMe:

o Bpemsa 3aBepLueHuna 3Tana NpoeKTMpoBaHUA NpPoeKTa

o Bpemsa, Heobxopumoe pna Havana odopmneHWA JOKYMEHTOB B COOTBETCTBUM C
TpeboBaHuAMK, Wu3NoMeHHbIMM B rnaBe “2.3. TpeboBaHWA K nNpoe3fHbIM
AOKyMEHTaM U JOKYMEHTaM, Y0CTOBEPAIOLLUM IMYHOCTL”

o Bpemsa, Heobxopnumoe anA PEKOHCTPYKLUM NMPUEMHBIX MYHKTOB

o Bpems, HeobxofMMmoe 1A PEKOHCTPYKLMM 0ObeKTa NepcoHanun3saumum
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o Bpems, Heobxogumoe pna 3anycka M NOcTaBKM BCEX MPOrpaMMHbIX, annapaTHbIX 1
annapartHbIX KOMMOHEHTOB, HEOOXOAUMbIX [J1A KOMMNEKCHOro MNpefocTaBaeHuns
ycnyr

¢ Bpewms, Heobxopumoe pna Haiima 1 0by4YeHnsa COTpyJHNKOB

o OsmnpaHna nocTasLLMKa B OTHOLLIEHWUM 3aKa34MKa B OTHOLLEHWUMN NPUHATUA peLLeHni,
KOHCynbTaLuii, Tpebyemoro onbiTa, paboueii cunbl M 0bopypoBaHUA.

o [Jlpyrve acnekTbl, HeobXx0AUMble AN1A YCNELLUHOro 3arycka [eATeNbHOCTH

Tpe6. 336 | Ha HauaneHom stane lNocTaBLynK ycnyr cornacosbiaeT ¢ 3akasunKom nna
BHE[PEHNA 1 BHEPEHUA.

JTan npoeKTupoBaHus

Tpe6. 337 | MocTaBLumK yenyr nonmeH AeTannsnpoBath i CornacoBatk CO CreLnguKaLmamm
3aKa3uuka Bce nporpaMmHoe obecneyeHne, annapaTHble CPEACTBA U KOMMOHEHTbI
obopypoBaHuA, HEObX0AMMbIE A1IA KOMMNEKCHOro 0bCnyKMBaHWA, B COOTBETCTBUM CO
CBOMM NepBOHaYaNbHbIM TEXHUYECKMM MPeaJioKeHMeM Ha JTane NpoBefeHNs TeHaepa.

Tpe6. 338 MocTaBLUMK ycnyr fonxeH NpefocTaBuTb M paboTaTb BMecTe ¢ 3aka3unkoMm Ana
cornacoBaHusa creuudmrKaumii acTeTM4ecKoro gusaiHa u mep usmyeckoi
6e30MacHOCTV LOKYMEHTOB.

Tpe6. 339 [MocTaBLLUMK ycnyr LOMMEH BeTanu3npoBaTb U cornacoBatb ¢ 3aKazynMKkom
OKOHYaTeNbHbIii AeTaNnbHbIil NPOeKT reorpacuyeckoii ceTn NyHKTOB permcTpauum B
COOTBETCTBUW CO CBOUM MNepPBOHaYabHbIM TEXHUYECKUM MpeiioKeHNeM Ha dTane
TeHAepa, B T.Y.:

e MecTononoseHune

e ®dopma cobcTBEHHOCTH

o [lnaHupyeman pata Havana pabot

o HKonuyectBo pabounx cTaHuuii
o HKoHuenuus n cneundpuKauma gusaiiHa MHTEpbepa 1 aKcTepbepa

Tpe6. 340 | MocTaBLumK yenyr [onMeH AeTann3npoBaTh 1 CornacoBark ¢ 3akazynkom
OKOHYaTeNbHbIi PU3NYECKNIA N NOTUYECKMIA MPOEKT CTPYKTYpPbl 0bbeKTa
nepcoHanusauum, LeHTpa obpaboTku AaHHbIX U NNOLLAfKN aBapuitHOro
BOCCTaHOB/NEHWA.

Tpeb. 341 [NocTaBLLUMK ycnyr fLOMMeH NPefoCTaBMTb U COrnacoBaTth C 3aKa3yMKoM onucaHue
ycnyr no Bbljaye AOKYMEHTOB, BCEX NMPOLLECCOB U COOTBETCTBYIOLLMX NPOLERYP,
HeobxoauMblx yenoBeveckux pecypcos, NT-cuctem u chopm LOKYMEHTOB, BKItOYaA, HO
He orpaHunymBanAch, cneayrowumu npoteccamm (Pykosodcmso no npoyeccy u
paboyue npoyedypbi):

o [lopaya 3aaBneHnA n 3auncneHme

o CornacoBaHue 3aABOK U (hopMMpPOBaHNE 3aKa30B Ha MEPCOHANMN3ALMIO

o [lepcoHanusauus

e KoHTponb KayecTBa
o [lepeBo3Ka JOKYMEHTOB
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¢ Bbigaya knmeHTam
¢ [locTammccuoHHble ycnyru
e Ycnyru no nposepke (BbINOAHAOTCA cOTpyAHMKamu [1A)

Tpe6. 342 | MocTaBLumK ycnyr jommeH NpefoCTaBuTL 1 COMNacoBaTh C 3akasunkom onncaxme
oT4eTHocTn no Jlorosopy 1 nnaHa/npoueayp COOTBETCTBUA, COCTaBNEHHOIO B

COOTBETCTBUMN C TpGGOBaHVIFIMVI, YCTaHOBNE€HHbIMU B ﬂ,oroaope.

Tpe6. 343 | MocTaBLumK yenyr onMeH NPeoCcTaBuTL U CornacoBath ¢ 3aKa3qMKkoM YeTKIe CXembl
MOTOKOB [aHHbIX, apPXUTEKTYPY U KOHTPO/Nb 6€30MacHOCTH, a TaKMKe AOKyMEHTaLuIo

(“KOHTPONBHBI CMUCOK” M CMUCOK UCKIIOYEHWI).

JTan c60pku U TeCTUpOBaHUSA

Tpe6. 344 | OTBETCTBEHHOCTb 3a HaCTpPOIiKy TECTOBOI NPOrpaMMbl HeceT [locTaBLLUMK yenyr; Tem He
meHee, 3aKkasunK MOMeT 06paTUTLCA K BHELLHEMY KOMMETEHTHOMY NnLYy 3a BTOPbIM
MHEHMEM UMW 3KCNEePTM30ii NPOTMBONOCTaBNEHUA B OTHOLLEHUN UCTIbITaHWIA,
nposefeHHbIX [ocTaBLuKOM ycnyr.

Tpe6. 345 | MocTasuimk yenyr nonmen paspabotare AnA BCEX Pa3AMUHbIX YacTeil 3aaHnA nnaH
UCMNbITaHWI1 U NPUMEMKK (MPOrpamMMy MUCMbITaHWiA). DTOT NnaH CornacoBblBaeTcA ¢
3aKasunKoM.

Tpe6. 346 | MnaH ncnbitannii v npuemkm MocTaBLLMKOB yCNYr [OMMEH COAEPMHATL ONUCAHME:

o Crpaterus TectupoBaHua

o TexHuYecKkue xapaKTEPUCTUKN UCMbITaHWiA
e CueHapuu TecTupoBaHus

e TecroBas cpepa

o [lpouenypbl

e 3apayn n obA3aHHOCTH

e [lnaH / rpacdmk BbinonHeHua pabot

Tpe6. 347 Jlroboii nopTtan unun Be6-NPoAYyKT, OPUEHTUPOBAHHDIW Ha rpamaH, JOMKEH BKIOYaTb B
ceba npefBapuTenbHOE TECTUPOBAHWE C LENEBbIMY NMONb30BaTENAMM, YTOObI BbIABUTb
ntobble ynyyLleHna Nnonab30oBaTeNbCKOro OMnbiTa M obecneynTb NnaBHbIi MyTb
nonb3oBatend. Mogxon K NCMbITaHWAM U MPOTOKON UCMbITaHWI [ONMHbI ObITb
cornacoBaHbl ¢ 3aKa34yMKOM.

Tpe6. 348 Beb-nopranbl, opueHTMpOBaHHbIE Ha rpakaH, JONMHbI COOTBETCTBOBATb CTaHAapTam
WCAG 2.1 B OTHOLLEHWUW JOCTYMHOCTK, @ NONb30BaTENbCKOE TECTUPOBaHUE (CM.
TpeboBaHWe BbilLIE) JOMKHO BKIOYAThb Nonb3oBateneii ¢ orpaHnyYeHHbIMM
BO3MOMHOCTAMM, YTO JOMKHO ObITb onpeaeneHo 3akazunKkom.

Tpe6. 349 [nzaiin Beb-nopTanos, OpMeHTUPOBaHHbIX Ha rpamaaH, AOMKEH OCHOBbIBATbCA Ha
npuHUMnax ausaiiHa ycnyr v rpaduke nonb3oBaTeNbCKoro MHTepdeiica,
YTBEPMAEHHbBIX U UCMOMb3YyeMbIX MPaBUTENbCTBOM B TeYEHWE CPOKa AelicTBUA
KoHTpakTa.

MoHuTOpHHI X00a peanusauumn npoexTa
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Tpe6. 350 MocTaBLumK ycnyr B ntobom cnyyae pas B Hefento NpefcTaBnaeT NMUCbMEHHbIN OTYeT, B
KOTOPOM YKa3blBaeTCA:
e HKakana paborta 6bina npogenaHa,

¢ Kakoii nporpecc 6b1n1 AOCTUTHYT B OTHOLLEHUM rpadinKka NpoeKTa,
o Jlobble npobnembl/pucku 1 npepnaraemble PeLLEHNs.

Tpe6 351 nOCTaBLLI,VIK ycnyr NpUHUMAET y4aCTUE B PETyNApPHbIX COBELLAHUAX MO Xo4y
peannsaynn I'IpoeKTa N COCTaBJIAET MPOTOKO/bI 3acep,aHV||‘/’|, B KOTOPbIX CbVIKCI/IpyI-OTCFI
OCHOBHbIE o6cym,u,aeMb|e BOMpPOCHI, CoriacoBaHHbIE ﬂ,eﬁCTBMﬂ N MPUHATbIE PELLEHUA,

a TaKMe CPOKU UX 3aBEpPLUEHUA.

2.6.2. TpeboBaHMA K CKBO3HbIM CEPBUCHbIM ONepaLUsam

Ccbinka OnucaHue TexHuyeckux TpebosaHmii

O6ee

Tpe6. 352 B 3apaumn BxoguT npegocTtaBieHne Bcero HeobxoaMMoro nepcoHana B LeHTpax
nepcoHanusauum, a Takke nepcoHana, 3aH!MatoLLLEroCA PacCMOTPEHUEM 3aABNEHWIA 1
Bbljayeil JOKYMEHTOB (B MyHKTax npuvema Ha Tepputopun ApmeHun).

lNocTaBLymMK ycnyr npoBoauT BCe Heobxopmmoe obyyeHne BCEro nepcoHana.

Tpe6. 353 | Bce oTobpaHHbie cotpyaHMKm HomkHbI GyayT npoiiTi nposepky burorpadpmyeckix
AaHHbIX CO CTOPOHbI NpaBUTENbCTBA APMEHUN.

Tpeb. 354 Ha obbekTte nepcoHanusaumu B ntob6OI MOMEHT BpPeMeEHW [OMKEH HaXOAUTbCA OfMH
COTPYAHUK, OTBETCTBEHHbII 3a NPOBEPKY TMYHOCTU 1 aBTOPU3ALLMIO NINLL, BXOAALLMX Ha
obbekTbl. [lpepoctaBneHne 3Tux OULEPOB, KaK YNOMWHANOChb BblllE, ABAAETCA
4acTblo 3aJaHuA.

Tpe6. 355 MocTaBLUMK ycnyr fomxeH BHeAPUTbL U noanepHvsaTth [porpammy 6e3onacHocTv B
TeueHue Bcero cpoka feiictsua [loroBopa, koTopas BKtoyaeT B ceba
COOTBETCTBYIOLLME aMUHUCTPATUBHbIE, TEXHUYECKNE U hr3NYECKMe Mepbl
6e3onacHocTn; obecneynBaeT KOHPUAEHLMANBHOCTb, LLENOCTHOCTb, JOCTYMHOCTb U
6e3onacHOCTb MHGOPMaLLMK CEPBUCA, Er0 MONb30BaTeNel N ero CUCTEM, a TaKHKe
cootBetcTByeT elDAS 1 ISO 27001.

Tpe6. 356 | [locTaBlumK ycnyr nomkeH aKTUBHO y4yacTBoBaTb B paboueii rpynne [NpasuTenscrea,

CnocobHoli cneanTb 3a TeXHONOrMYeckMMn paspaboTkamm M 6e30NacHOCTbIO, @ TaKKe
aKTMBHO MpefoCTaBNATb PEKOMEHJaUMM Mo ynyyweHnto yHKumMi 6esonacHocTu
YLOCTOBEPEHUIA IMYHOCTM U NPOE3AHBIX AOKYMEHTOB.
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Tpe6. 357 [NocTaBLLMK yCnyr JOMKEH KOHCYNbTUPOBATLCA C 3aKa34yMKOM Mo BOMpocam
noBbiLeHna acpcperTuBHoCcTM Npoueccos M1 n/unm HoBbIX PyHKLMIA (Hanpumep,
nosblleHne 3cpPeKTMBHOCTM NpoLecca NpoBepkn, y4actue B opraHusauum MKAO).

Tpe6. 358 MocTaBLMK ycnyr [OMKeH MOArOTOBWUTb M COrfacoBaTb € 3aka3uMKOM MpoLeaypbl
MOHWUTOpPMHIa 1 oTyeTHoCTK no gorosopam, KPI v wabnoHsbl.

OTyeTHOCTb BK/NHOYaAE€T, HO HE OrPaHNYNBAETCA:

e PuHaHcoBaA MHopMaLMA ANA BbICTABNEHWNA CHETOB;

o [lokymeHTpoBaHue nHpopmaLMm o 3anacax;

e BbinonHeHue SLA;

o Bonpocbl KauecTBa JOKYyMEHTOB Ha pa3Hbix 3Tanax (nepcoHannsauusa, Ha CTaHLMm
BblAayn nepej, Bblpayeil KnMeHTam, nocnepyoLlas Bblaada JOKYMEHTOB
KNMeHTam;

e PaboTbl No TexHMYeCKoMy obCnyHunBaHMIO;

o O6HOBNEHWA W ynyylUeHMA, peanu3oBaHHble BO BCex obnacTtax KoHTpakTa;

e [lpyrue cornacoBaHHble obnactu.

Perucrpau,uﬂ U CBfi3aHHbI€ C 3TUM YCNYyru ond rpaxpaaH

Tpe6. 359 | MocTasuymk yenyr nonken noarotonTe CTaHAAPT 0OCNYHNBAHNA KINEHTOB,
COOTBETCTBYIOLLMM 06pa3om 0by4nTb COTPYAHUKOB 1 obecneunTb cobntopeHue
CTaHfAapTa B TeyeHue Cpoka [eiicTBMA [oroBopa.

Tpe6. 360 | [ocTaBlumk yenyr obecneunsaet HenpepbIBHOE (hyHKLIMOHMPOBAHME CllyMOb
peructpaummn Ha Tepputopumn Pecnybnnku ApMmeHna, B T.4., HO He OrpaHU4YMBaACh:

e [lpuem u ncrnonHeHve 3aABNEHNIA Ha NONyYEHNE NPOE3LHbIX JOKYMEHTOB U
AOKYMEHTOB, YAOCTOBEPAOLLMUX IMYHOCTb (NEPBUYHbIE, BO30OHOBNAEMbIE,
MOBpeMAeHHbIe, YKpaeHHble U YTEPAHHbIE AOKYMEHTbI U T.[.);

e Bblgaya npoe3gHbIx AOKYMEHTOB U LOKYMEHTOB, YAOCTOBEPAIOLLMX INYHOCTb, B
NyHKTax perucTpauum KMeHTos;

e BbinonHeHve pyHKUMIA perncTpaLoHHOro opraHa s KBanuduLuypoBaHHo
3NEKTPOHHOI1 NofnucK B cooTBeTCTBUU ¢ TpeboBaHuamu elDAS;

e Ycnyru noanepHKM KNMEHTOB, B T.4. OHNaliH/onepaTuBHaA Nopaep:kka, CBA3aHHasA
¢ bymaxHbIMK JOKyMeHTamu (Hanpumep, B cnyyae yTepu/noBpemaeHns
OOKYMEHTa, ApYrux COOTBETCTBYHOLLMX BOMPOCOB);

e Ycnyru noppaepiKku KNUEHTOB, OHNaiH/¥u1Baa noaaepxka nonb3osateneii elD
(Hanpumep, KOHCyNbTauuK, OTBETbI Ha 3anpochkl, Bblpaya cuutbisateneii ID-kapr,
nsmereHue PIN-kopa u 1. o.);

o [louToBble ycnyru, B T.4. COOP M YyHUUTOMEHNE MPOCPOYEHHBIX N
aHHYNMPOBaHHbIX JOKYMEHTOB.

DTu ycnyru AOMHbI NPefocTaBAATLCA KnneHTam 6e3 fononHuTenbHbIX c6opos
(KpoMme yka3aHHbIX B (OMHAHCOBOM MPELIOKEHNN).
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Tpeb6. 361 Onepaumu No 3a4NCNEHNIO JONMHbI OCYLLECTBNATLCA B COOTBETCTBUM CO CTaHJapTaMu
ISO2700 1, ISO 9001 u, rae ato npumeHumo, ctaHgaptamu elDAS. Ceptudumkar
COOTBETCTBMA 3anpallnBaeTcA U NOATBEPHAAETCA EMErOfHbIMM ayauTaMu BHELLIHel
aKKpeaUTOBaHHOW KOMMaHuu.

Tpeb. 362 Cny6a nopaepmKn KNMEHTOB JoMKHA ObITb JOCTYNHA Ha MECTE, MO SNEKTPOHHOI
noyTe, no TenedpoHy, Yepes oHnaiiH-cuctemy (Hanpumep, GuUneTbl Ha nonyyeHue ycnyr
no BblAaye 6UNETOB MOMHO NoJaTb OHNaiH).

Tpeb. 363 lNocTaBLUmMK ycnyr fomeH NpefocTaBaATb 06blYHbIE YCNYTU MO BblAaye JOKYMEHTOB B
cooTBeTcTBUU C TpeboBaHMAMM SLA, onucaHHbimu B rnaBe 2.5. “KPI cornawenus o6
ypoBHe obcnyxmsaHma”.

Tpe6. 364 | MNocTaBLUWK ycnyr LONMEH NPefoCTaBNATb YCAYrM NO YCKOPEHHOI Bblpaye
OOKYMEHTOB, cooTBeTCTBYIOLLME TpeboBaHnaM SLA, onvcaHHbIM B rnase 2.5, nnu
npesbiwatowve ux. “KPI cornawierunsa ob yposHe obcnymusaHua”.

Tpeb6. 365 | MNocTaBLUWK ycnyr LOMKEH NPeSoKUTb MOLENb NPEAOCTaBAeHNA YCnyr, NPUBECTU ee
B cooTBeTcTBUE C [1paBuTennctsom ApmeHun n obecneuntb becnnaTHyto
perucTpauuo ManoMobunbHbIX rpaxjaH (Hanpumep, B 6onbHMLAX).

Tpeb. 366 | lNpu Bblpaye (6e3onacHoii focTaBKe) LOKYMEHTOB B MyHKTax perucTpauuu aTu ycnyru
AOMKHbI NPEefOCTaBNATLCA KNMeHTaM 6e3 [LOMONHWUTENbHOI nNnatbl (kpome
perynvpyemoro Tapuda).

Tpeb. 367 | [lokymeHTbI MOryT ObIThb BblaHbl (6e3onacHo gocTaBneHbl) Apyrumu cnocobamu / B
APYrvux MecTax, KPoOMe MeCT 3a4MCNeHNA, Npu yCrnoBUm cobntofeHna MeCTHbIX
3aKOHOB, MpaBWA U CTaHAAPTOB, YKa3aHHbIX B 3TOM [OKYMEHTE. DTU YCNyru MoryT
NPefoCTaBNATLCA KAMEHTAM 3a JOMONHUTENbHYIO Mnaty, onpefeneHHyo
MocTaBLUMKOM yCnyr.

Tpeb. 368 | Ycnyropatenb 6ecnnaTHo unu becnnatHo NpeaocTaBnAeT rpamjaHam pasanyHble
CrpaBKM/yBE[OMNEHNA, CBA3aHHbIE CO CTaTyCOM WX MPOE3LHbIX U Y,O0CTOBEPAOLLUX
NUYHOCTb AOKYMEHTOB. POPMbI M TUMbI LOKYMEHTOB JOM¥HbI ObITb COrNacoBaHbl €
3aka3uMKoM Ha 3Tane npoekTupoBaHua lpoekTa.

Tpeb6. 369 | Ycnyropatenb AOnMKeH 3anpocuTb oM3MYeCcKoe NMYHOE NPUCYTCTBUE rpamjaHnHa no
KpaiiHell Mepe ofiMH pa3 B TeYeHWe BCEero npoLecca oT perncTpaumm oo Bblaayun
(6esonacHolii gocTaBku).

Tpeb. 370 | Ycnyropatenb obasaH nopaepumsath cofepiaHne MHpopmaLoHHoro seb-noprana
(yka3saHHoro B pasgene “TpeboBaHua K cucteme naeHTUMKaLM 1

OoKymeHToobopoTa”), NpefocTaBnAA rpaxjaHam akTyanbHyH MHOpMaLLMIO O
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Tapudax v npouepypax, CBA3aHHbIX C 06CNy¥MBaHUEM KNMEHTOB, NPeOCTaBIAEMbIMU
B pamKax HacToswero TeHgepa.

Tpeb. 371 lMocTaBLUMK ycnyr fomKeH NOArOTOBUTL U CcornacoBaTb ¢ 3aka3unmkom “KHury
KayecTBa [LOKYMEHTOB”, OMpeAeNAtoLLY0 NapaMeTpbl Ka4YecTBa JOKYMEHTOB.

Tpeb. 372 lNocTaBLLUMK yCnyr fOMKeEH BbICTynaTb B KA4€CTBE OCHOBHOMO KOHTAKTHOrO nuua B
cnyyae #anob knventa 6ecnnatHo. Ecnu MNoctaBwmK ycnyr He MOXET paspeLLunTb crnop
C KnneHToMm, [MocTaBLUMK ycnyr fonxeH nepeaatb crop B [loroBopHbIii opraH ans
OKOHYaTENbHOro pa3peLLEHNA.

Tpeb. 373 BblpaHHble JOKYMEHTbI BonmKHbI 6bITh 3aBepeHbl [NocTasmkom yenyr. Ecnu xanoba
KIMeHTa Ha KayecTBO JOKymeHTa byaeT obocHOBaHa (JOKYMEHT HE COOTBETCTBYET
KpUTEPUAM, NEPEYNCNEHHBIM B “KHUre KayecTBa AOKYMEeHTOB”), KNneHTy bypet
BblJaH HOBbI JOKYMEHT B NOpAJKE YyCKOpPeHHOW npoueaypbl (B TeueHue 1 aHA)
6ecnnaTHo.

Ycnyra nepcoHanusauuu

Tpeb. 374 MocTaBLUMK ycnyr obecneqnBaeT NOCTOAHHYIO NEPCOHANN3aLMIO JOKYMEHTOB, B T.4.,
HO He OrpaHUYKBaACH:

¢ [locTaBKka 1 ynpasneHue 3aroToBkamm JOKyMEHTOB

o [lepcoHannsauusa pOKyMeHTOB

o [lpepocTaBneHune ycnyr no CONpoBOMAEHUIO MPOU3BOACTBA, B T.4. KOHTPO/b
KayecTBa, ynpaBfieHne 3arnacamu, NpoCiexBaemMoCTb U OTCNIexMBaHNe
Npou3BeAeHHbIX JOKYMEHTOB

¢ Jlornctnyeckne onepauuv n TpaHCMOPTMPOBKa OT MecTa NPOM3BOACTBA 3aroTOBOK
AOKYMEHTOB A0 0ObeKTa nepcoHanmsaumm

e Jloructnyeckue onepaumu u TpaHCNOPTUPOBKA NEPCOHANN3UPOBaHHbIX
AOKYMEHTOB OT LieHTpa NepcoHanv3auum A0 NyHKTOB perncrpauuy Ha
TeppuTopun ApMeHnUn

o [lpumeyaHue: norucTuyeckme onepauuy n TPaHCMOPTUPOBKA OT LieHTpa
nepcoHanusauuu Jo NyHKTOB perncrpauuu 3a npepenamvm Apmexnun 6ynyt
ocywectBnaTbeA [paButenscteom Apmenun, Ho lNocTaBLumK ycnyr HeceT
OTBETCTBEHHOCTb 3a O6e30MmacHyto nepepayy nNepcoHanM3MpoBaHHbIX JOKYMEHTOB B
MNpaButenbcTBO ApMEHUU 1A AanbHelield TpaHCNOPTUPOBKMU.

Tpeb. 375 Onepauunu nepcoHanmsaumm LON¥HbI OCYLLECTBAATHCA B COOTBETCTBUM CO
crangaptamu ISO 2700 1, ISO 9001 n PCI CPP. CepTndmkaT cooTBETCTBMA U
NPYMEHUMOCTU, BblAaHHbI KOMNETEHTHbIM OpraHoOM, NPefocTaBaAeTcA No 3anpocy.

Tpe6. 376 | [locTaBLLMK yCnyr AOMKEH BHEAPUTL CUCTEMY KOHTPONA OTXOAOB AIA Npouecca
nepcoHanusauum B cootBeTcTBUM ¢ CaHMTapHbIMK NpaBuUnamMn UK nNpaesunamu,

peiicTeytowmmn B lNpaButenbctee ApmeHuu.
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lMocTaBLUMK yCnyr HeceT OTBETCTBEHHOCTb 3a BbIBO3 M ObpaLleHne Co BCemMM
oTX0faMu, 0bpasyOLLMMIUCA B NPOLLECCE NEPCOHANU3aLNM.

Tpe6. 377 [ledberTHbie bGnaHKK 1 NEpcCoHann3NpoBaHHbIe OKYMEHTbI AOMMHbI pacCMaTpUBaThCA
Kak OTXOfbl ¥ YHUYTOMKATbCA C MOMOLLbIO MPUCNOCOBNEHHbIX LLPEAEPOB C YHETOM
4yBCTBUTENBbHOCTU JOKYMEHTOB. VX yHUUTOMEHME JOMKHO ObITh 3aHECEHO B
MPOTOKON: BCE 3aroTOBKM, MOCTynaroLLme Ha O6beKT, fONMKHbI ObITb NGO BbiBE3EHDI
B BUAE OTXOA0B, MO0 B BUAE MMEHHbIX JOKYMEHTOB.

Tpe6. 378 | MocTaBuink ycnyr npeocTaBnset Bce Matepuanbl, HEOOXoANMbIE 1A
nepcoHanu3auum LOKYMEHTOB.

MocTaBLUMK ycnyr obecneqnBaeT COXpaHHOCTb BraHKOB AOKYMEHTOB Mpu
TpaHcnopTupoBKe 1 obpaboTke.

Tpe6. 379 | [paBuTenCTBO KNaccuUUMpyeT 0ObEKT NepcoHanu3aLmMn Kak “obbeKT 0coboil

BaXHOCTU” 1 06ECMEYNT BHELLIHIO OXpaHy CO CTOPOHbI NOMULMN ApMEHUN B TeueHne
4acoBB CyTKM becnnatHo.

24 yacosB C becnnatHo

Tpe6. 380 | MocTasuimk yenyr npuxnmaer sce HeobXxoAMMble Mepbl U Mepbl NPELOCTOPOXHOCTM
ONA NpefoTBpaLleHna, obHapyXeHNa, YMEHbLLEHUA U/UNKU KOHTPONA PUCKOB U Yrpos,
CBA3@HHbIX C HapyLLUEHWeM npoLecca NepcoHannsaLmm, paspyeHmem
MHPacTpYKTYpbl, 060pyLOBaHMA U AaHHbIX, Kpaxeli, NOAAENKON JOKYMEHTOB U
APYrUMU BO3MOMHbIMU CObbITUAMU He30nacHOCTU.

Tpe6 381 HOCTaBLLI,VIK ycnyr npenocTaBaAE€T yCcnyrm no ConpoBoXgeHN0 npon3BoacTea, B T.4.
KOHTPOJb Ka4eCTBa, yrnpaBleHUe 3anacaMmu, NnpocnexnBaemMoCTb N OTCNEKNBAHNE
Nnpon3BefeHHbIX JOKYMEHTOB.

Tpe6. 382 MocTaBLUMK ycnyr NepeBo3UT NEPCOHANU3NPOBaHHbIe JOKYMEHTbI C caliTa
nepcoHanu3auMm B MecTa nojayv 3aaBoK M Bblgayun no Bcei ApmeHun.

Tpe6 383 ﬂepeBo3Ka NPOUCXOLANT KOHTPOJIUPYEMbIM U 6e30mnacHbIM CI'IOCO6OM, YTO CBOOUT K
MUHUMYMY PUCK Kpaxu, 0Fpa6ﬂeHl/Iﬂ, yTEPU NN YHUHTOMEHNA OOKYMEHTOB, PUCK
npoTnBONpaBHOIo NOBEAEHNA NEpPCOHaNa TpaHCI‘IOpTHOVI KOMMNaHUN N PUCK 3a0EpPHEK.

Tpe6. 384 | MoutoBble otnpasnenua ¢ PIN-Kogom He 0NHbI NEPEBO3UTLCA B TOM Me
TpaHcropTe, YTO U NepCOHaNN3MPOBaHHbI [LOKYMeHT. [louToBble OTNpaBneHns ¢
MNH-Kopom poKyMeHTa NepeBO3ATCA ClefyOLLMM TPaHCMOPTOM (Nocne NepeBo3KM
nepcoHNULMPOBAHHOIO [LOKYMEHTA).

Tpe6 385 ﬂepeBo3Ka MMEHHbIX 0OKYMEHTOB OCYLLLECTB/IAETCA B CONPOBOXOEHNN HE MEHEE NBYX
BOOPYMEHHbIX OXPaHHUKOB.

Tpe6. 386 | [ocTaBLumK yenyr fomkeH obecneumnTh, YTOObI BCE 3aroTOBKM JOKYMEHTOB,
nonychabpumKatbl 1 3alUTHbIE MaTepuabl, HeobXxoanMble AiA nepcoHanusaLmu, bbinm
CBOEBPEMEHHO JOCTYMHbI Ha MECTe NepcoHann3aLumn N TpaHCNopTMPOBaNUChL
KOHTponupyembIM 1 6e30nacHbIM cnocobom, KOTOpbIit CBOAUT K MUHUMYMY PUCK
Kpamu, rpabema, MoTepyu UAN YHUUTOMEHNA JOKYMEHTOB, PUCK MPOTUBOMNPABHOIO

NnoBEOEHNA NEepCcoHala TpchnopTHoﬁ KOMMNaHUN N PUCK 3a0EpHEK.
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Tpe6. 387 MocTaBLymK ycnyr obecneynBaeT 3anac 6naHKOB [LOKYMEHTOB, XPaHALLMXCA B
ApMeHuu, 1A yA0BNEeTBOPEHNA CPeHEro OMUAAEMOro Crpoca Ha LOKYMEHTbI B
TeyeHune 1 roga B TeyeHue Bcero cpoka peiictaua Jlorosopa.

O6cnyxuBaHne nporpammHoro obecneyeHmns, TeXHNYECKUX CPEACTB U
o6opyaoBaHusA, B T.4Y. TEXHONOrUYECKOW MH(PACTPYKTYpbI

Tpe6. 388 | MocTaBwmk  ycnyr obecneunBaeT TexHuyeckoe OOCNyMMBaHME W IKCMyaTaLMIO
rnobanbHoii  UT-cuctembl  (nporpammHoro — obecneuyeHus, obopypoBaHuAa U
obopypnoBaHMA) B TeYeHME CpOKa [eiCTBMA KOHTpaKTa, AnA MHAQpPaACTPYKTypbl,
pa3BepHyTOii Ha TeppuTopuM ApPMEHMM M B MyHKTax peructpauuv B MHOCTPaHHbIX
npeacTaBuUTENbCTBaX, B T.4Y., HO HE OrPaHWYMBaACb, CNefylLLMMU KOMMOHEHTaMu
rnobanbHoil UT-cuctembi:

o TexHonoruyeckaa MHgpacTpyKTypa, onpeaeneHHaa B rnase “2.2.4. TpeboBaHua K
TEXHONOTrMYeCKoi MHpacTpyKType”

¢ WHdopmaunoHHas cuctema ynpasneHua naeHTudgukaLmeii n
AOKyMeHToobopoTOM, Kak onpegeneHo B rnase “2.4. TpeboBaHuA K
MHpOpMaLMOHHOI cucTeme naeHTudmKauum u okymeHToobopora”

TexHnuyeckoe obcnyxnsaHne matepuanbHoii 6a3bl 3a4ncneHns u
nepcoHannsauum

Tpe6. 389 | MocTaBLumk ycnyr obecneunsaeTt TeXHUYECKOE 0OCNYHNBAHME U SKCTIYATALMIO BCEX
pusnyecknx obbekToB Ha Tepputopun Pecnybnnku Apmenus (kak onpegeneHo B
nyHkTe 2.2. TpeboBaHuaA K pu3nYeCKOI MHPACTPYKType») B paMKax HacTOALLEro
[lorosopa Ha cpok aeiicTBua KoHTpakTa, BKIOYas, HO He OrpaHNYMBAACh:

e [lopaepaHue pU3MUECKOro COCTOAHMA OOBEKTOB.
o KnuHuHrosble ycnyru.

2.6.3. TpeboBaHusa k Bo3Bparty
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Tpeb6. 390  |lMocTaBWMK ycnyr pomkeH nepepfaTb BCE MMYLLLECTBO obpaTHO KOHTaKTHOMY opraHy
(noppobHaa npouenypa cm. B [lorosope):

e Peectp - nocne 3aBepLueHnA 3Tana BHeApeHUA U NpuHATUA PeecTpa.

e AKTuBbI, peanu3oBaHHble B nomelleHnax MU — nocne 3aBeplueHmna sTana
BHEAPEHNA U NPUHATUA aKTUBOB.

e OcranbHble akTMBbI — MO OKOHYaHWM Cpoka pelicTeuA [lorosopa.
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Tpeb. 391 Ha Peectp v akTnBbI, pasmeLleHHble B nomeleHnax MU L (Bce akTuBbl, KoTopble ByayT
peann3oBaHbl B pamkax JloroBopa, HO He 6yayT akcnnyaTupoBaTbca [locTaBLyMKOM
ycnyr), pacnpocTpaHAeTCa rapaHTuA [0 OKOHYaHMA cpoka aelicteua [lorosopa.

Ha octanbHble akTuBbl (koTopble 6ymyT akcnnyatupoBaTbcA [locTaBLMKOM ycnyr B
TeyeHue cpoka feiictBuAa [loroBopa) pacnpocTpaHseTcAa rapaHTua B TeueHue 1 ropa
nocne 3aBepLueHnA Bo3spaTa. [apaHTuiiHble TpeboBaHUA yKa3aHbl B 3TOI rnaBe HUKe.

Tpeb. 392 MoctaBwmk ycnyr pomkeH o6yuntb He MeHee 100 coTpygHMKOB, Ha3HauYeHHbIX
NpaBUTENbCTBOM, B COOTBETCTBUU C TpebOBaHUAMM, YKa3aHHbIMW B HacToALLeli rnaBe
HUM¥eE, B pamMKax npoueaypbl BO3Bparta.

Tpeb. 393 [Mpoe3fHble JOKYMEHTbI U LOKYMEHTbI, YA0CTOBEPAIOLLIME IMYHOCTb B COOTBETCTBUM C
TpeboBaHUAMM, U3NOKEHHBIMU B 3TOM [OKYMEHTE, [OMKHbI NPOAOMKATb BblgaBaTbCA
rpaxgaHam [0 Tex nop, noka nepegada He 6yfeT ycneLuHo 3aBepLueHa.

Tpeb. 394 Cpaya ponxHa BKntoyaTb B ceba 3anac 61aHKOB LOKYMEHTOB Ha 1 rog npepnonaraemoii
notpebHoCcTU.

Tpeb. 395 Nepen 3aBeplueHuvem nepepayn [locTaBLUMK ycnyr fonmeH nepepatb 3akasuyuky
CnepyoLLyto LOKYMEHTALMIO:

1. TexHuueckas cneumndpukauma IDMIS, B 1.4.:

* OnucaHve NornyecKoii apxmMTeKTypsbl.

* OnucaHve peanusaunn TpeboBaHWiA, N3NOKEHHbIX B HACTOALLEM JOKYMEHTE, CO
CCblIKaMu Ha KOHKpeTHble yHKUun IDMIS, akpaHbl nonb3oBaTenbckoro
nHtepdpeiica IDMIS, npumeHumble npaBuna u orpaHuyeHuns, apyras
cooTBeTCTBYIOLLaA MHPOpMaLLUA)

* OnucaHwue KoHdpurypaLnoHHbix napameTpos IDMIS (npasun, HacTpoek);

* OnucaHve cTpyKTypbl 1 Mopenu 6asbl JaHHbIX;

* OnwucaHve oTyeToB 1 hopm;

* OnucaHve uHTerpaumii ¢ BHELLIHUMU UCTOYHMKAaMM JaHHbIX, MPaBui ynpasneHua
nmm;

* OnucaHve [ONONHUTENBHOrO (MPOrpaMMMpPyemMoro/HecTaHAapTHOro) yHKLMOHana.
OnucaHne pononHUTENbHOrO (PyHKLMOHaNa AOMMHO BKNIOYaTb, HO He
OrpaHnYMBaTbCA: OnncaHne PyHKLMOHaNbHOCTU MPOrPaMMHOIO KOAa Ha BCeX
YPOBHAX apxuTeKTypHoil Moaenu; McxopHble koapbl U nx yHKLMOHaNbHO-
NOTNYECKNE CXEMb;

* [lnarpammbi NOTOKOB AaHHbIX, JOKYMEHTALMUA MO apxXUTEKTYPe U YpaBNeHuto
6€e30MacHOCTbIO (“KOHTPOMbHbIE CMIUCKK”, a TaKkKe “CrINCKN UCKNIOYEHNIA”);

3. PykoBopcTBa / MHCTPYKUMK Nonb3oBaTena u agmmHuctpatopa IDMIS;

4. ObyyatoLme maTepuanbl Ana nonb3osateneii (B T.4. UHCTPYKLUMM B Bugeodopmare,

roe Ha aKpaHe KomnbtoTepa OypeT mokasaH MOMHbIA Npouecc nopjayn 3asBneHWA U
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pacrneyaTkM NacnopToB, BKAtOYaA Ntofei (CUMynAuMA waM peanbHblii npouecc) ¢
KombuHauueit npouenyp UT-peluenns);

5. Cneuudpmkauma poneit nonb3oBateneii v KoHUrypauya npas (B T.4. matpuua ponei
nonb3oBateneil U CBA3aHHbIX C HAMW Mpas);

6. Cneundmrauma TexHnyeckoii nHdpactpyktypbl IDMIS, B T.4. onucaHne npoekta
pusnyeckoid M NOrUYECKOW  apXMTEKTYpbl:  (PU3NYECKME  KOMMOHEHTbI U
npenBapuTenbHaa NOTPEOHOCTb B UX BO3MOMHOCTAX (MPOLLECCOp, ONepaTUBHaA NaMATb,
puckoBoe npoctpaHcTBo, IOPS); coeguHeHnsa mexay KOMNOHEHTaMn U HEObXoauMblit
poctyn K cetu; [lporpammHoe obecneueHue, peanusoBaHHoe B komnoHeHTax (OC,
CYB/[l, cepBepbl NpunoxeHunii 1 apyroe nporpaMmMHoe obecneyeHue); pacnonoxeHue
KOMMOHEHTOB B pa3HbIX 30HaX CETU C pa3Hoii AOCTYMHOCTbLHO.

7. lNnax aBapuiiHoro BocctaHoBneHua IDMIS;
8. OnucaHue cTaHpapta obCnyK1BaHUA KIUEHTOB;

9. OnucaHune Bcex NpoLEeccoB U Npouenyp, B T.4. UHCTPYKLWUM MO BCEM Onepauusam,
npeaycMoTpeHHbiM  [loroBopoMm, ¢ noapobHbIM  OnMucaHMeM  LLaroB, KoTopble
HeobX0AMMO BbINOAHUTL, WKcnonb3yemblx WT-cuctem, pokymeHTOB/OTYETOB/CHOPM,
KoTopble Heobxo4MMO co3paTb, U [pyroii COOTBETCTBYHOLLLEN HDOpMaLIMK;

10. [lon¥HOCTHbIE UHCTPYKLMUM MO BCEM [OMKHOCTAM, BXOAALLMM B cdpepy AeiicTBuaA
KoHTpakta.

TPGGOBaHMﬂ K TULE€H3UOHHDbIM YC/IOBUSIM

Tpeb. 396 | KonnyecTBo BHYTPEHHMX M BHELIHWX nonb3oBatenei, agmuHuctpatopos IDMIS He
LOMKHO ObITb OrpaHNYEHO NULEH3UAMK.

Tpeb. 397 | IDMIS ponkHa MMeTb BO3MOMKHOCTb XPaHUTb HEOrpaHWYeHHOE KOMUYECTBO AWHWUIA
JaHHbix 6e3 HeobxogumocTn npuobpeTeHns  LOMOMHUTENbHbLIX AWLEH3UA Ha
nporpammMmHoe obecrieyeHue.

Tpeb. 398 O6bem paHHbIX, obpabaTbiBaembix IDMIS, He ponKeH orpaHMuYMBaTLCA NULEH3MAMN Ha
nporpaMmHoe obecneyeHve.

Tpe6. 399  |Jlnuensun IDMIS He ponxHbl orpaHWyMBaTh panbHelillee pa3BUTUE peLUeHns (nyTem
MoAMPUKaLMMN CYLLLECTBYHOLLMX N CO3AaHUA HOBbIX (PYHKLMOHANbHbBIX KOMIMOHEHTOB,
OTHETOB U JPYriX KOMMOHEHTOB CUCTEMbI).

Tpe6. 400  |JlnueHsun Ha nporpammHoe obecneyenne IDMIS pomkHbl ObITb 6ecCpPOYHBIMK 1
LOMKHbI UMETb ApYrie HeOOXOAVMble pa3peLLeHnA Ha UCMOb30BaHWE NMPOrpPamMmMHOro

O6eC|'|e'~IeHl/lF|, HE3aBMUCMMO OT TOrO, 6bInn nu ﬂpMO6peT6HbI ycnyru no TexHN4YeCKoMy
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obCnyKMBaHMIO M MOAMEPHKE Y MPOU3BOAUTENA MPOrpamMHOro obecneyeHwa wunu
nocTaBLL1Ka yCnyr.

Ecnn npowuseoputenb, cornacHo cBoeii monuTuke, He npepocTasBiafAeT 6eccpoyHble
nuueHsnm, lNoctaBWwmK ycnyr fomKeH npefocTaBuUTb ouumanbHblii cepTuchmKat ot
npoussoguTend U Apyrve  MNopTBepMJaloLLMe  [oKasaTenbctBa  (Hanpumep,
NMLEH3VNOHHYIO NONNTUKY NMPOU3BOJMUTENS).

B atom cnyyae nuueHsna Ha nporpammHoe obecneyeHune foniHa 6biTb feiicTBUTENbHA
He meHee 10 neT nocne Bo3BparTa,

Tpeb. 401 Ecnn TexHuuyeckoe obcnysunBaHne W nopaepmKa NMULEH3UIA He npuobpeTeHbl,
nporpaMMHoe obecneyeHve He JOMKHO Mpekpaliatb paboTy WM AOMKHO MOMHOCTbIO
¢pyHKLMOHNPOBATbL HEOrPaHMYEHHO MO BPEMEHU (MM MUHUMYM B Tedenue 10 net, ecnn
NoNMTMKa NPOU3BOJUTENA OrpaHUYMBaeT NpepocTaBieHne 6eccpoyHoii NuLeH3nun), Ao
nocnefHeil BbIMYLLEHHON BepcMM MNporpamMMHOro obecneyeHua, B TeYEHWE CPOKa
peiicTBuAa KoHTpakTa.

Tpeb. 402 | loctaBwmKk ycnyr obA3aH oOKasblBaTb YCNyrn MO TEXHUYECKOMY OOCMyMUBaHMIO
NULLEH3MN B TeYeHne BCero cpoka Aeiictena Jlorosopa.

Tpeb. 403 |Jlvuensumn IDMIS pomHbl NpefocTaBnATb 3aKa3uyuKy [OCTYN Kak MUHUMYM K 3
cuctemHbiM cpegam: PROD, TEST n DEV.

TpeboBaHusa k cpegam pa3paboTku, TeCTUpoBaHMA U NPOU3BOACTBA

Tpe6. 404 | llocTaBLuyk ycnyr jonxeH nocTaBuTL U Nepeaatb TpU NOMHOCTBIO HE3aBUCHMbIE

cpenbl, BKItOYasA Bce HeOOXOAMMOe NporpaMMHOe U annapaTHoe obecneyeHue.

Tpebyemble cpepbi:

* PROD - npousBoncTBeHHas cpefa; 370 cpefa, ¢ KoTopoii paboTtatoT nonb3osaTenu
Cucrembl.

* DEV - cpepa pa3pabotku; D10 cpeaa, B KOTOPOIi cucTeMa NporpaMmupyeTca,
M3MeHAeTCA.

» TEST - TecToBas cpepa - 370 cpefa, B KOTOPYHO 3arpyaeTca HOBblii (Mu
O6HOBNEHHDII) (PyHKLMOHAN AA TECTUPOBAHWA.

Tpe6. 405 Cpenbl PROD u TEST ponHbl UMETb OAMHAKOBYHO annapaTHYHO 1 NPOrpaMMHyto
KoHdpMrypaumto.
Tpe6. 406 | Ha atane npoekTuposaHna u peanmsaunm:

* Cpepa DEV poniHa paboTaTtb B Aata-LLeHTpe nocTaBLLMKa yCnyr.

* Cpepa TEST ponxHa ¢pyHKUMOHMPOBaTb Kak B faTa-LeHTpe [locTasLymka ycnyr,
Tak 1 B fata-LieHTpe, npefocTaBleHHOM 3aKa3yuMKoMm, C BO3MOMHOCTbIO ero
nepeHoca B Apyroii gata-LeHTp 6e3 BbINONHEeHUA CyLLECTBEHHbIX paboT no
pa3paboTKe KOMMOHEHTOB CUCTEMBbI.
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* Cpepa PROD ponHa cpyHKLMOHMpPOBaTb B faTa-LeHTpe 3aKkasyunka C
BO3MOHOCTbIO ero nepeHoca B apyroii LLOJl 6e3 BbINonHeHWA CyLLecTBeHHbIX
pabot no pa3paboTke KOMMOHEHTOB CUCTEMbI).

Tpe6. 407 | locne nepepaum cpepa DEV, TEST u PROD ponxHa pabotaTb B LeHTpe obpaboTku
JaHHbIX, NPefoCcTaBNeHHOM 3aKa3uMKOM, C BO3MOKHOCTbIO €€ NepeMeLLeHNA B fpyroi
LeHTp 0bpaboTkn paHHbIXx 6e3 BbIMONHEHWA Cepbe3HbIX U3MeHeHWi / nepepaboTok
CUCTEMHOrO NporpaMMHoro obecneyeHua.

Tpe6. 408 IDMIS ponxHa vmeTb cpepacTBa 1A NepUoOMYECKOro OOHOBNEHUA JaHHbIX ANA Cpeq,
DEV u TEST u3 cpeabl PROD. Bce nepcoHanbHble paHHble u3 cpepbl PROD
0be3nmMumnBaroTCA.

Tpe6. 409 | PaspabotaHHoe nporpamMmHoe obecneyeHune JOMKHO ObITb CKOMMUAUPOBAHO B Cpene
3aKaszuMKka U3 WCXOAHbIX TEKCTOB MPOrpaMMHOrO obecreyeHusA, XpaHALLMXCA B
peEno3nTopuM UcxofHbIx kopoB 3akaszumka (Git wnu skBuBaneHT). TpebosaHue
pacnpocTpaHAeTCA TONbKO Ha Ty YacTb NporpaMmHoro obecneyeHuA, kotopaa bbina
3anporpaMMupoBaHa Bo BpemMA UHAMBUAYanbHON pa3paboTku, Ho 3akasuuk He TpebyeT
MCXOAHbIX KOLOB NpeAsaraeMblx CTaHLAPTHbIX PbIHOYHbIX MPOAYKTOB.

Tpeb. 410 Bce HecTaHpapTHble NporpavMmypyemMble UCXOAHbIE KOLbl MPOrpaMMHOro obecneyeHms
IDMIS, Bce WHCTpyMeHTbl, a TakMe KoHdurypauum, obecrneymsatolime MONHYHO
YCTaHOBKY NporpamMmHoro obecneyeHuns B cpefie 3aKkasuunka, JoMKHbl ObiTb NepeaaHbl
3aKasuuKy.

Tpeb. 411 YctaHoBKa 6a3 faHHbIX JOMKHA OCYLLECTBAATLCA C MOMOLLbIO CKPUNTA, pa3MeLLLEHHOro
B penosuTopum ncxofgHoro Kopa 3akasumka (Git nnv akBMBaneHT), ¢ UCMONb30BaHUEM
cucTeM ynpaBneHus ycTaHoBKoi (Hanpumep, FlywayDB wnu ananoruunoil) u
BbIMOMHEHUA YCTAHOBKM C UCMONb30BaHWEM aBTOMaTM3MPOBaHHbIX CPEACTB, TaKNX Kak
Jenkins vnu aHanornyHbix. HCTPYKLMM NO MOHTaMy AONMHbI 6biTb NOLFOTOBNEHBI W
nepeaaHbl 3akasyuKy [0 3Tana peanusalum.

Tpe6oBaHua Kk conpoBoxaeHuto IDMIS u ynpaBneHuro u3MeHeHMAMM
(rapaHTuniiHoe ob6cnyxuBaHue)

Tpeb. 412 lapaHTHitHOE 0bCcnyMMBaHMe [LONMHO HaYMHATBLCA NMOCNe 3aBepLUEeHNA BO3BparTa.

Tpe6. 413 Ycnosua rapaHTuitHoro obcnysusanua IDMIS, T1.e. obcnyxmBaHua 6e3
LOMNONHUTENBHOI onnaTbl, AOMKHbI COOTBETCTBOBATb CefytoL UM TpeboBaHUAM:

* ObbexToM rapaHTuiiHoro obcnysunsanua aenaetca BHegpeHHaa IDMIS, B 1.4. Bce
nporpaMMHoe obecneyeHve, TEXHUYECKUE cpecTBa U obopyoBaHue, B
COOTBETCTBUM C TPeOOBaHMAMM HACTOALLLErO JOKYMEHTa, a TaKKe BCe [LOKYMEHTbI,
pa3paboTaHHble 1 JOCTaBEHHbIE Ha 3Tane NPOEKTUPOBAHUA, BHEAPEHUA 1
aKcnnyatauuu (ecnv NPUMEHNMO);
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* [lpomon¥nTENbHOCTL rapaHTUItHOro 0bCNyHUBaHUA:

o Ha Peectp n aktuBbl, pa3meLyeHHble B nomerteHnax ML, (sce
aKTuBbI, KoTopble 6yayT peanu3osaHbl B pamkax [lorosopa, HO He
6ynyT aKkcnnyaTuposaTtbea [locTaBLLMKOM ycnyr), pacnpocTpaHAeTCs
rapaHTUA J,O OKOHYaHWA cpoka felicteua [Jorosopa.

o OcranbHble akTuBbIl (TO, 4TO BypeT aKkcnnyaTMpoBatbea lNocTaBLLMKOM
ycnyr ana
cpok peiicteua [lorosopa) rapaHTupyetca B TedyeHue 1 roga nocne
MONHOro NPUHATMA (BO3Bparta), cuuTas C gatbl Nepegayn.

Tpeb. 414 apaHTuiiHoe obcnyxuBaHue [NocTaBLLMKOM yCnyr JOMKHO OCYLLECTBAATLCA B
COOTBETCTBUM C COrNacoBaHHbIMK NpoLeaypamu. [loctaBLUyK ycnyr goneH
paspaboTaTb U cornacoBaTb ¢ 3aKa34yMKOM MOMUTUKY W MpoLEeAypbl rapaHTUItHOro
obcnyuBaHMA N TEXHUYECKOro obcnyxmneanua. B nonutuke u npouepypax
rapaHTUIAHOro OBCNYMMBaAHUA U TEXHUYECKOrO 06CNyMMBaHWA LOMMKHBI ObITb
NnoApobHO ykasaHbl 00A3aHHOCTU M 3aa4uM NOCTaBLLUMKa YCAYr, CPOKMU W YCNOBUA
ycTpaHeHuA oLNOOK, NNaH ynpaBieHNA Ka4ecTBOM, NPOLEeAypbl U3MEHEHNA,
npouefypbl ynpaeneHusa puckamu u npobnemamu, a TakKe onTUManbHbIii nnaH
KOMMYHUKaLH.

apaHTUiiHaa nonuTUKa 1 Npoueaypbl AOM¥HbI ObITb NOArOTOBAEHbI A0 Hayana pabot
B pamkax [lorosopa.

Tpe6. 415 lapaHTHitHoe obcnysmsanne WIMUC skntovaet B ceba:

* YctpaHeHue HecooTBeTcTBUA MCUC TpeboBaHMAM, U3NOMEHHBIM B HACTOALLLEM
LOKYMEHTe, 1 ycTpaHeHue oLwmnbokK;

* BoccraHoBneHve dyHKuOHUpoBaHWA onepaTtusHoii IDMIS, Hanpumep, B cnyyae
cboeB B paboTe 6a3bl faHHbIX UKW €e KOMMNOHEHTOB, €CIN 3TO BbI3BaHO
obHOBNEHUAMM, NpeaocTaBaeHHbIMM [oCTaBLLMKOM ycnyr, uan gpyrumm
peiicteuammn unu bespeiictemem lNoctaslymka yenyr. bespeiicteume MNoctaBLymka
ycnyr o3Hayaet, 4to [locTaBLUMK yCnyr He NPeANPUHAN HUKaKUX [eincTBUiA, ecnm BO
Bpema paboTbl IDMIS 6b1nn BblABneHbI HencnpaBHOCTH 6a3 AaHHbIX MAN KUX
KOMMOHEHTOB, unu ecnu MocTaBLUK ycnyr He yBegomun 3akasumk o6 o6HOBNEHUAX
IDMIS, npepocTtaBneHHbIX eMy NPOVU3BOAUTENEM (KOTOpble OKa3bIBatOT WU MOTYT
NOBAMATb Ha Hagfexallee pyHKkumoHuposaHue IDMIS);

* BoccTaHoBneHve noBpemaeHHbIX (NOBpexaeHHbIX) AaHHbIX, korga cboil Bbi3BaH
HEKOppeKTHoOIl paboToil nporpamMmHoro obecneyeHus, NpefoCTaBlIEHHOMO
MocTaBLymKOM ycnyr;
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* KoHcynbTaumu no TenedoHy 1 3NEKTPOHHOW NOYTE C KNOYEBLIMU MONb30BaTENAMMU
IDMIS (opueHT1poBOYHOE KONMYECTBO KNtoyeBbIx nonb3osateneit IDMIS ponxHo
6bITb He MeHee 5);

*  MOHMTOPUHI TEXHUYECKUX yA3BUMOCTEN nporpammHoro obecneyenuna IDMIS,
OCYLLIECTBNIAEMbII NPOU3BOMUTENEM CUCTEMbI, OMOBELLEHNEe 06 0OHapYHEHHbIX
YA3BUMOCTAX U NpefocTaBneHne 0OHOBNEHHbIX BEPCUIA AN1A YCTPaHEHMA
HEe[L0CTaTKOB;

* YctpaHeHue npobnem u ownbok, korpa IDMIS He paboTaeT unm dyHKLMOHUpPYET
HEeNpaBUIbHO HE U3-3a HeMpaBUIbHOI peann3aunmn yHKLMOHaNbHOro TpeboBaHsA
W1 onepauymoHHOI NOTUKHM, a U3-3a A PYrnx KOMMNOHEHTOB PeLLEHNA,
npepocTtasnaemoro [loctasLymKoM ycnyr, Hanpumep, YHKLMOHaNbHOCTH
CTaHAapTHOro nporpamMmHoro obecneyenua. K Takum npobnemam oTHocATCA:
npeacrasneHHblii ctaHpapTHbIii pyHKkuonan WAWUC HeratneHo BnunAeT (paHHble
XPaHATCA HEMOMHO MAW HEMpPaBWUIIbHO) Ha pe3yNbTaTbl PYHKLMOHANbHbIX
TpeboBaHwWit; NpefocTaBNeHHas cucTema ynpaeneHusa 6asamm gaHHbIX HEraTMBHO
BANUAET Ha pe3yNnbTaTbl BbINONHEHNUA PYHKLMOHaNbHbIX TpeboBaHuii (Hanpumep,
nponssogutenbHoctb IDMIS v 1.54.). MNocTaBLumK ycnyr HeceT OTBETCTBEHHOCTb
TONbKO 3a NPeAOCTaBNEHHOE UM NMPOrpaMMHOe obecneyeHne, BKIoYas
CTaHJapTHOE U CneLuanu3MpoBaHHOE NporpaMmmMHoe obecriedeHne, a Takme 3a
nporpamMmHoe obecrneyeHne, K KOTOPOMY OH onpeaenun TpeboBaHuA (Hanpumep,
ecnu lNocTasLmk ycnyr coopmynmpyet TpeboBaHue o Tom, 4To ana becnepeboiiHoii
pabotbl IDMIS TpebyeTca no kpaiiHeil mepe onpepeneHHaa sepcua bpay3sepa mu
cucTembl ynpaenenusa 6asamu paHHblx, IDMIS ponxen pabotaTb ¢ aTum 6pay3epom
WIn CMCTeMOi ynpasneHna 6asamn JaHHbIX, W B Cly4yae BO3HUKHOBEHMA npobnem
[MocTaBLUmMK ycnyr OyaeT HECTU OTBETCTBEHHOCTb 3a YCTpaHeHWe OLIMOOK);
Mopundukauusa, pepaktnposaHue, gobasnenne fo 20 ocHoBHbIX hyHKLMIT B
TeyeHue KaneHpapHoro mecaua. basosas pyHKLMA BKNtOYaeT B ceba reHepaLuto
BbITAMEK AAaHHbIX M UX BblAayy Ha 3KpaH, 3arofaHeHe U OTNpPaBKy KOHTEKCTHOM
CrnpaBKW, pacnonoxeHne OyHKLMOHaNbHbIX KNaBWLL Ha CKPUHLLIOTE U T.4,.

3aKka3unKk MOXKeT NPOBOAUTL HE3ABUCMMOE TECTUPOBAHUE Ha MPOHUKHOBEHMWE U
yA3BuMoCTb. Ecnu B xope atoro TecTupoBaHua 6yayT BblABAEHbI OLLMOKK 1

Tpeb. 416 HeCcooTBeTCTBMA TpeboBaHNAM TEXHUYECKON cneumnduKaLmn, OTBEeTCTBEHHOCTb 3a
ycTpaHeHue 3Tux owwnbok byaet HecTu [NocTaBLuymK yenyr.

Tpe6. 417 Bce owmnbkn n/unn npobnembl Peectpa knaccucbmumpyrotea:

* Kputunyeckas owmbka — owmbka n/vnu npobnema, NpenATCTBYOLLAA NONb30BaTENtO
IDMIS BbInonHATL HeobxoanMble PyHKLMU, N HUKaKOI apyroii cnocob
BbINONHEHUA (PYHKLMUW He N3BECTEH UKW He Npuemnem gna 3akasuuka;

* CpepHaa ownbka — owmnbka n/unm npobnema, NPenATCTBYIOLLAA BbIMOMHEHUIO
HEObXOANMbIX (PYHKLMIA, OfHAKO MMeeTCA anbTepHaTUBHbI cNocob BbINONHEHWA
dpyHKLMKM, Npuemnemblil ana 3akasunka,;
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* HesHauutenbHas owmnbka — owmnbKa u/vnu npobnema, KoTopas B MPUHLUMNE He
npenAaTcTBYeT pechopMUPOBaHNIO HEOOXOAUMBIX (PYHKLMIA, HO Bbi3biBaeT
3aTpyaHeHune/guckomcpopt npu ncnonbsosanum NC.

Tpe6. 418 Pewwenue o tnne ownbkn (Kputuueckas ownbka, CpegHas ownbka, HesHaumtenbHas
ownbKa) NPUHUMAOT OTBETCTBEHHbIE NMLLA, Ha3HaYeHHble 3aKka3ynKkom, B
COrnacoBaHuy C OTBETCTBEHHbIMU MLLAMU, Ha3Ha4YeHHbIMM [MocTaBLLMKOM yCnyr.
Bpema pearnpoBaHus, B TeueHne Kotoporo lNocTaBLuUmMK ycnyr fomkeH
npoaHanusnposatb OLLIMOKY n/unn npobnemy n NpeacTaBuTb 3akasynKy onvcaHune
cnocoba ycTpaHeHUA oLnboK u/mnu npobnem:

* [na kputnyeckux owmbok - 0,5 vaca;
* [lna cpepHux owmnbok — 1 pabounii yac;
* 3a He3HauuTeNbHble OLWMOKM — 2 paboymx Yaca.

Yacbl paboTbl paccunTbiBatoTca B pexnme 24/7.

Tpeb. 419 Cpoku ycTpaHeHua onbOK 1/unu HencnpaBHOCTEN yTBEPHKAAOTCA 3aKka3inKom, HO
He JOM¥HbI NPeBbILLAaTb (CPOK UCUMCNAETCA C MOMEHTa YBeJOMIEeHNA o npobneme
u/vnu owwnbke):

* [lnAa kputnyecknx owmbok — 4 yaca;
* [lnAa cpepHux owmnbok — 8 paboumx Yacos;
* 3a He3HauuTeNbHble OLWNOKM — 24 pabounx Yaca.

Yacbl paboTbl paccumnTtbiBatoTCA B pexume 24/7.

MoppobHble npouenypbl U NpaBuna rapaHTMiiHoro obcnyxmsaHua OyoyT cornacoBaHbl
B XOfie MOJrOTOBKM pernameHTa rapaHTuiiHoro obcnyxumsanua IDMIS n KoHcynbTaumm
nonb3osarenein IDMIS.

Tpe6. 420 | locTaBLuyk ycnyr jonxeH NPefOCTaBUTL PELLIEHNE N0 YNIPABNEHNIO MHLNAEHTaMN
(TMKeTamu) (NpefocTaBUTL JOCTYN) ANA perucTpauuy 1 ynpaeneHua npobnemamu,
BbIABNEHHbIMU BO BPEMA rapaHTuitHOro obcnyxusaHua. PelueHve no ynpasneHuto
MHUMAEHTaMM AoMmkHO bbITb JoCTynHO B Hpay3epe Ha Beb-calite u He TpeboBaTb
YCTaHOBKM Ha KOMMbtoTepax 3aka3umka. Bce npobnembl fOn#HbI XpaHUTbLCA B OfHOM
mecTe, obecneynBas Ux JOCTYNHOCTb, KOH(PMAEHLMANBHOCTb N 6€30MacHOCTb.

Pelienne no ynpaeBneHnto MHLMAEHTaMU He JOMKHO ObITb OOLLLEAOCTYMHBIM W JOMKHO
WHTerpupoBsatbcea ¢ peleHnem |AM 3aka3umnka (ecnu Takoe pelueHue byaet
MPUCYTCTBOBaTb B TEYEHWE rapaHTUIAHOTO CPOKa).

OTyeTbl 06 ycTpaHeHHbIX (McnpaBfeHHbIx) owwmnbkax u/uau npobnemax, CpoKax Mx
ycTpaHeHMA HeobxoaMMO NPeACcTaBATbL OAUH pa3 B MeCAL,.

Tpe6. 421 Ecnu B xope rapaHTuitHoro obcnyxunsanuna IDMIS nsmenserca, pesynbtartbl
n3MeHeHuit (MogudmkaLmii) ponxHbl 6bITb NpefocTaBneHbl 3aKa3yunKky, a BEpCUm
nsmeHeHnii IDMIS ponHbl 6bITb onybnvKoBaHbl B NOpALKE, COrnacoBaHHOM C
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3aka3unkoM. [ocTaBLUMK ycnyr AONMEH OLEHUTb, Kakaa CyLLecTBytoLLan

pokymeHTtaumna IDMIS nopeepeHa nsmeHeHnAM (MoanduKaLmam) u Kakaa

DBOKYMeHTauma TpebyeTca AnA yCrneLwHoro BHepeHnA U3MEHEHNIA U NX NOCNeAyoLLEero

MCMONb30BaHWA, a TakMKe NpeAcTaBUTb BCE COOTBETCTBYIOLLME JOKYMEHTbI, BKOYas,

HO He orpaHM4YMBaACh:

* Mogenb faHHbIX, onucaHne CTPYKTYp AaHHbIX A1A U3MeHeHUa obbekToB Hasbl
BaHHbIX.

* Ecnun IDMIS ycranaBnuBaetca no yactam, u ecnu pyHKUMOHanbHocTb Yactu IDMIS
6bina Nn3MeHeHa — onucaHue 3aTPOHYTON YacTy B TEXHUYECKON cneumndmKkamm
IDMIS.

* PykoBoAcTBO nonb3oBatena (3aTpoHyTas 4acTb).

* KoMnoHeHT KomnbtoTepHoii MHbopMaLLMoHHOI cnpasku (Hanpumep, HTML Help un
T.4.) 06 nsmeHeHmax pyHkumoHanbHoctn IDMIS (nnu vactn IDMIS), cBAzaHHbIX €
KOMMOHEHTOM.

* PyKoBoACTBO NO yCTaHOBKE ANA BHECEHUA U3MEHEHWI1 B NpOLefypy YCTaHOBKM.

* [lpaBuna ynpaeneHus (nepepayn) Habopamu faHHbIX U NporpaMmmHoe obecneyeHve
BN1IA ynpaBnenvs (nepepayv) KOAMpPOBaHHbIMM Habopamu AaHHbIX (Hanpumep,
CKpUNTbI) B Cly4ae U3MeHeHUii nporpamMmmHoro obecneyeHna ana ynpasneHus
(nepepayuun) HabopoB faHHbIX.

* PykoBopctBo no agmmHuctpuposanuto IDMIS, B KoTopom Takoe pyKoBoACTBO
[OMKHO 6b1N0 BbITb NEPECMOTPEHO.

* OnucaHve ycTaHoBKM n3MeHeHHoIt Bepcun IDMIS (c onucaHnem nameHeHwii,
BK/IOYEHHbIX B BEPCUIO, UK NMOCNEL0BaTENbHOCTLIO YCTaHOBKU BEPCUMN).

,D,OKyMeHTaLI,MFI OON¥KHa obHoBNATLCA KYMYNATUBHO, T.€. NpPEenocTaB/IAETCA OAMUH
0OHOBNEHHbI OOKYMEHT, a HE OTJJ,GJ'IbeIVI AOKYMEHT O BHECEHUU N3MEHEHWIA.

Tpeb. 422 MMocTaBLumK ycnyr 0bAa3aH NpefoCcTaBNATb EXEeMeCAYHbIE OTYETbI O rapaHTUIiHOM W

CepBUCHOM 0bCnyMBaHWUK (yCTpaHeHbl (McnpaBneHbl) ownbkn n/unn npobnemol).

TpeboBaHuA K TpeHUpoOBKaM

Tpeb. 423 MpoBecTn obyyenune po Havana cpaun WIMUC (unn ee oTpenbHbIX KOMMNOHEHTOB).

CosmecTHO ¢ 3akasumkom [locTaBLUMK yenyr gonkeH OyneT NoaroToBuTb 1
Tpeb. 424 YTBEPAUTbL CMUCKM Y4aCTHMKOB U co3aaTb yyebHble rpynnbl.

Pasmep y4ebHoii rpynmnbl, MPOMHCTPYKTMPOBaHHOI [MocTaBLLMKOM yCnyr, He MOMET
Tpe6. 425 npesbiwarb 10 yenosex.

MocTaBLumK ycnyr pomseH bynet npoBecTn obyyeHne 1 NOAroTOBUTL yyebHble
maTtepuanbl Ha apPMAHCKOM W aHIIMICKOM A3blKax. Ha aHrnuiickom A3blke MoXeT
Tpeb. 426 6bITb NpoBEEHO TONbKO 0byyeHne rpynmnbl nonb3osateneii AAMUHUCTpaTopa, HO
npu HeobxoaMMoCTH HeobxogumMo obecneunTb NepeBof, Ha apMAHCKUI A3bIK.
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MocTaBLymk ycnyr He 6yaeT NpenATcTBoBaTb 3aKa3uuKy CHUMATH U
Tpe6. 427 cpotorpadmpoBatb 0byueHne, nposogumoe MocTaBLKOM yenyr.

[MocTaBLUMK ycnyr fOnMeH NOArOTOBUTL M COrnacoBaTb C 3aKa3yMKoM NporpaMmy
obyyeHus n yyebHble maTepuanbl, KOTOpble JOMKHbI COCTOATL U3 Habopa y4ebHbIx
Tpe6. 428 TeM W npakTuyecknx 3apaHuii. He nospgHee, yem 3a 3 (Tpu) Hegenu Jo Havana
obyuyeHus (ecnu 3aka3uuk He npepnaraeT MHOro cpoka) MNocTaBLunK ycnyr fonxeH
cornacosaTtb nporpammy oby4yeHunsa ¢ 3akazqnKom.

MocTaBLLMK ycnyr fonxeH obecneynTb perncTpauuio y4acTHUKOB BO BpemA
obyyenusa. [pn pernctpauum HeobxoauMMo ykasaTb UMsA, PaMUANIO yHaCTHUKA U1
Tpeb. 429 MOANMCb, NOATBEPHAAIOLLIYIO YHacTVe B Mporpamme (permcrpauma jonkHa
MPOXOAUTb B KampAblil y4ebHbIii aeHb).

[MocTaBLUMK ycnyr JOMMKEH NOATOTOBUTL M PacnpOCTPaHUTb y4eOHbI maTepuan
Tpe6. 430 CPenM KamAoro yyacTHUKa TpeHUHra (y4ebHblii maTepuan B 3NeKTPOHHOM BUAE).

Ycnyropatenb ponmkeH bypet obecneunTb, 4TOObI NO KamaoMy Buay obyyeHus
Tpeb. 431 npeacTasuteny MNocTaBLumKa yciyr MOMY OTBETUTb Ha BOMPOCHI Y4aCTHUKOB
TPEHWHra, CBA3aHHble ¢ peanbHoli aeatenbHocTbo IDMIS.

MocTaBLuk ycnyr fonxeH paspabotatb onepauoHHyto yuebHyto cpeny (sepcuto IDMIS,

Tpeb. 432 “cnonbsyemyto AnsA o0byyeHua), KOTOPYO MOMHO MCMO/b30BaTh JlaMe Mocne 3aBepLueHns
obyueHus.

MocTaBLUMK yenyr LOMKEH NPOBOLUTL OLEHKY 3HaHWIi nonb3osateneii. 3agarHue Gyaet
Tpe6. 433 CUMTATbCA BbIMONHEHHbIM, KOTa OTYET 06 OLEeHKe 3HaHwii nonb3oBateneii Gyaer
pa3spaboTaH 1 yTBEPHAEH 3aKa3umnKoM.

O6yuyeHue rpynnbi nonb3oBarteneii “llonbzosarenn” (Tun obyyeHns TpeHepa)
Llenb TpeHuHra — obyyeHne coTpyaHuKos 3aka3umnka ucnonbsosaHuio IDMIS.
Llenn TpeHuHra:

* [lpepocTtaBneHne 3HaHmWii No ClefyroLLM BOMPOCaM:
o [MpuHuunbl n nornka dyHkunoHnposarua IDMIS.
o YnpaeneHue nonb3oBaTenAMM 1 WX NpaBamu JocTyna (ecnm
Tpeb. 434 MPUMEHUMO).
o ynpaeneHue KoHpurypupyembimu napametpamm IDMIS;
o ynpaBsneHve KnaccudpmrKatopamm.
o  PyHKuuu n onepaumu IDMIS.
*  O6yunTe y4aCTHMKOB TPEHWHra NPaBUIbHO MONb30BaTLCA W BbIMOAHATb
onepauuu.
* [lpepocTtaButh OTBETHI Ha BOMPOCHI, MOAHATbIE B XOAE TPEHUHIOB.

lMocTaBLLUMK yCnyr JOMMKeEH:
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* 06yuntb He meHee 100 y4aCTHUKOB TPEHWHra;
* [TpoBOaUTL TPEHUHIM NPOJOMKUTENBHOCTBIO HE MeHee 1 aHA (8 yacoB) Ha
OfHOTO y4aCTHUKa TPEHUH a.

TpeHunr rpynnbi nonb3osarteneii “UT-agmuuncrparopbt”

Llenb TpeHUHra — NofroToBKa COTPYAHUKOB, KOTOpble byayT TEXHUYECKN CMOCODHbI
nopaepxvBaTb Hagnematlee gpyHkunonnposanune UIANC.

Tpe6. 435 MocTaBLUMK ycnyr BOMMeH:

* O6yunTb HE MeHee 5 y4aCTHUKOB TPEHUHTa;
* [TpoBOAUTL TPEHUHIM NPOJOMKUTENBHOCTBIO HE MeHee 1 aHA (8 yacoB) Ha
OfHOTO YYaCTHWUKa TPEHWMHra.




2.6.4. CneuuanbHble MonoMeHua no paspaboTke, BHeApPEHUIO U
Bo3Bpaty Peectpa 6uomeTpuuyeckux p[aHHbIX U [JOKYMEHTOB
(PeecTp)

B a1oii rnaBe npuBoguTCcA onucaHue cneuuanbHbIX NONOMEHWIA, KacatoLmxca npouecca paspaboTtku,
peanu3auuv n npuemku (BosBpara), nockonbky Peectp bynet nepepaH 3akasuvKy nocne yCneLHoim
peanusauuu. MNoctaBwmk ycnyr He byaeT ynpaenatb Peectpom.
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ﬂopn,qon npuema AOKYMEHTOB

MpoponkunTenbHOCTb COrnacoBaHNA pesynbTaToB 3aBUCUT OT obbema AOKyMeHTa.
3aKa3uuk npencraBiAeT CBOM 3aMeyvaHusa B TedeHue 3 paboumx gHeil, ecnm obbem
pokymeHTa He npesbiwaeT 10 ctpaHuu,. Ecnn obbem fokymeHTa bonblue, 3akasumnk
Tpeb. 436 npeacTaBnAeT cBou 3amedaHus B TeyeHue 5-10 pabounx pHeii. [Ina kaxporo
AoKymeHTa obbemom 6onee 10 cTpaHuL, 6ypeT cornacoBaH KOHKPETHbI CPOK AiA

KOMMEHTapUEB.

MocTaBLLMK ycnyr NpYHMMaEeT BO BHUMaHWUE 3aMeyaHuna v npeactaBndet
O6HOBNEHHbIN JOKYMEHT B TeyeHne 3 pabounx AHel, ecnn obbem LOKyMeHTa He
npesbiwaet 10 cTpaHuu. Ecnn obbem pokymeHTa bonblue, MocTaBLmK yenyr yutet
Tpe6. 437 3aMeyaHuA 1 NpeaocTaBuT 0OHOBNEHHbI AOKyMeHT B TeyeHne 5-10 pabounx
AHell. KOHKpeTHbIIi CPOK OTpameHnA 3ameyaHuii byfeT cornacoBaH AnA Kamaoro
AOKyMeHTa nHausmayanbHo. OKoHYaTEeNbHbIN pe3ynbTaT OKyMEHTa YTBEPHKAAEeTCA
3aKazunkom.

ﬂopn,qon npumemMmku

Kputepun npuemkm atana ucnbiTaHuii:

* [lepep nposepeHunem Nonb3oBatenbckoro npuemoyHoro TectuposaHua (UAT)
MocTaBLUMK ycnyr fomKeH NPeacTaBUTb Hagexallm obpa3om NoanucaHHblii
OTYeT O BHYTPEHHEM TECTUPOBaHWUM, NpoBefeHHOM [locTaBLuukom yenyr,
NoATBEPHKAAOLLMIA, YTO B XO[E BHYTPEHHErO TECTUPOBaHUA bbINo NPOBEPEHO:

* KoppeKTHoe yHKLMOHUpOBaHWE pa3nnyHbIx dyHKuuii Peructpa un
WHTepdpelicoB MeXay HUMU;
* [lpaBunbHOE PyHKLMOHMPOBaHKE NONb30BaTENLCKOIrO HTepdeiica;

Tpe6. 438 * [paBunbHO peann3oBaHHble (yHKLMOHANbHBIE U HEPYHKLMOHANbHBIE

TpeboBaHus;
* [paMoTHO 0hOpMNIEHHbIE OTYETBI U AOKYMEHTBI.

* [lepepn Havanom UAT Heobxopmmo npepnoctaBuTb NogpobHble cueHapum
TeCTUPOBaHUA, UCMOMb3yeMble 41A NPOBEPKM Bbillieyka3aHHbIX TpeboBaHWiA, C
yKasaHWeMm LIaroB cLeHapus, AaHHbIX ¥ popM, NCMoNb3yemMblX B CLEeHapuu.

* UAT pomxeH 6bITb ycnelHo 3aBepLueH 3aka3yvkoM B COOTBETCTBUM C MNaHOM
MpUEMO-CAATOYHBIX UCMbITAHUI U CLLEHAPUAMU UCMbITaHWii, paspaboTaHHbIMK
3aKa3unKkoMm, KoTopble byayT CUMTaThCA 3aBEPLUEHHBIMM, ECIN BCE LLary




CcblnKa OnwucaHune TexHnyeckux TpeboBaHwit

CLleHapuA yCMeLLIHO peann3oBaHbl U COOTBETCTBYIOT KPUTEPUAM OLEHKM, T.€.
OMMAAEMblii pe3ynbTaT Kamaoro Luara CLieHapua COOTBETCTBYeT pesynbTary
Peectpa);

* UAT ponxeH 6bITb ycneLlHO 3aBepLUEeH B TeYeHUe MaKCUMyM Tpex payHA0B
npuemo-caaToyHbix ucnbitaHnii UAT n ncnpaeneHus BblABNEHHbIX OLUNOOK;

* Bce kputnyeckune sonpocbl gomkHbl 6bITb peLeHbl fo 3anycka Peectpa
(pa3BepTbiBaHMA B NPOU3BOACTBEHHOI Cpepe);

* HepaspelueHHble cpefHue oWnbKN AOMKHbI COCTaBNATL He bonee 3% ot
obLero KonnyecTsa CpegHMx oINOOK, 3aperncTprpoBaHHbIX BO BpEMsA
UAT, u lNocTaBLumK ycnyr fonmeH npesoctaButb rpadunk Ux yCcTpaHeHus;

* HepaspelueHHble menkue ownbkn/npobnembl Peectpa (He 6onee 10% ot
obLuero KonnyecTsa Menkux oLLnboK, 3admkcnposaHHbix B xoge UAT), u
MocTaBLUMK ycnyr AonxeH NpefocTaBuTb rpacpuk Ux yCTpaHeHus;

* Ecnu cootBeTcTBYlOLAA fOKyMeHTaumA (ykasaHHaA B TpebosaHuax Hand
back) He nogrotosnexa no okoHuvanun UAT, Peectp (nnu ero otgenbHblie
4aCTW) HE CYUTAETCA 3aBEPLUEHHBIM U MPUEMIEMBIM.

UAT peectpa byneT 3aBepLueH, 1 peecTp byaeT cyMTaTbCA roTOBbIM K Nepeaaye
(Npuemke), Koraa pesynbTaTbl BCEX TECTOBbIX cLeHapueB byayT COOTBETCTBOBaTb
BblLLeyKa3aHHbIM YCNOBUAM NMPUEMKM.

Ha ocHoBaHuu yTBepsaeHHoro 3akasynkom nnaHa tectuposaHua UAT lMocTaBLumk
ycnyr Peructpatypbl gonieH dousnyeckn yyactsosaTb B TecTupoBaHuu Peectpa u
NpefocTaBNATb KOHCYNbTaLMM O TOM, KaK [OM¥HO ObiTb NpoBEpeHo
peiicTBne/dyHKumMA/onepauma Peectpa B COOTBETCTBUM C YTBEPHAEHHBIMU
CLieHapuAMMN TECTUPOBaHWA, KOTopble ByayT NpefocTaBneHbl 3aKa34ymKom, ais
Tpe6. 439 npefocTaBNeHNA 3aMevaHnii N NpeaoXeHNii N0 PEKOMEHLYEMOMY YPOBHIO
KPUTUYHOCTK OLINOOK, a Take NpoMHEOPMUPOBaTb Y4aCTHUKOB TECTUPOBAHMA O
cpoKkax ycTpaHeHua owmbok. Bea nHdopmauusa 06 ypoBHe KpUTUHHOCTM OLLMOOK,
CpoKax ycTpaHeHWs ownboK, npoLecce ycTpaHeHUA OLMOOK U Ha3HaYeHHbIX
OTBETCTBEHHbIX nuuax bypert 3anucaHa B UT-pelennn ana peructpaumm oLmbok,
npepocTtaeneHHom [loctasLymkom ycnyr.

MocTaBLmK ycnyr obA3aH NpOBECTH TECTUPOBaHWUE Npon3BoanTenbHocTH Peectpa
B cooTBeTCcTBUU C TpeboBaHuAMUu Peectpa. Bo Bpema TectuposaHus
npousBoamTenbHocTyh MocTaBLUmK yenyr Pernctpa HeceT 0TBETCTBEHHOCTb 3a
co3faHvie YCNoBuiA ANA YCMeLwHOro TECTUPOBAHNA NPOU3BOANTENBHOCTY

Tpe6. 440 (HanpuMep, NOCTaBLLMK YCNyru aBTOMaTUYeCKN reHepupyeT AaHHble,
HeobXxoAuMble 1A NPOBEPKU NMPON3BOAUTENBHOCTU, NMOArOTaBNMBAET CPEACTBA
aBTOMaTUYECKOI 3arpy3ku JaHHbIX, KOTOpble OyAyT MCMONb30BaTbCA BO BPemMA
TECTUPOBAHUA NMPOU3BOAUTENBHOCTM U T. A.). TecTupoBaHWe NPonN3BOAUTENBHOCTM
AOM¥HO NPOBOAMTLCA B Npon3BofcTBeHHoi cpeae (PROD).

Toeb. 441 [MocTaBLLUMK ycnyry AONKEH YCTPaHUTbL BCE 3aperucTprpoBaHHble OWNOKK 1
peb.
npobnembl, BblABNEeHHble Ha 3Tane TecTupoBaHuAa (kak UAT, Tak u




CcblnKa OnucaHue TexHWYecknx TpeboBaHmii

NPOU3BOJAUTENBHOCTD), B COOTBETCTBMU C MHCPOPMALLMEN, 3anMcaHHOIi B cucteme
perucTpauumn olwmnboK TeCTUPOBAHUA W NNaHOM yCTpaHeHUA oLnbok. Takme
notpebyetca NoAroToBMTb OTYET 00 UCMNbITAHUAX, COAEPMHALLUIT OCHOBHYIO
nHgopmaumio 06 owmbkax, 3apUKCMPOBaHHbIX NPU TECTUPOBAHUM.

Cpoku 3aBeplueHus BHeapenunsa Peectpa

Bce atanbl npoekTupoBaHua 1 BHegpeHna Peectpa ot nognucanua [lorosopa c
Ycnyropatenem po 3anycka Peectpa B Npon3BoACTBEHHOW cpefe (BKitoyas atanbl
Tpeb. 442 VHMLMMPOBaHUA NPOEKTa, aHann3a, NPOeKTUPOBaHUA, HACTPOIKM
(nporpammuposanusa), UAT n noprotosku k 3anycky PeecTpa) JOMMHbI AnTbCA He
6onee 6 mecALEeB.

BHeppeHue peectpa cunTaeTca 3aBepLUEHHbIM, KOrAa 3akas3ymk NpuHUMaeT Bce

Te6. 443 pesynbTaThl, ONpegeneHHble Ha onpeLeneHHOM 3Tarne, 1 koraa ocTtasLymk yenyr
€b. .
P BbINONHAET BCE TPEOOBAHUA U KPUTEPUM MPUEMKU, U3TIOMEHHbIE B HACTOALLEN

TEXHUYECKON creundukaumm




3. NMPUIOMEHUA
Mpunoxenne Nol: UcTtopuyeckas UHpopmauusa no o6emam JOKYMEeHTOB, U LeTpam No 3aYyncneHumn / obcnyMnBaHUIO KWINEHTOB, JeiiCTByloLIMue B
ApmeHuM u B 3apy6exHbIX npeacTaBUTENbCTBAX

MpuKpUNNeHHbIiA JOKYMEHT CofepXUT creaytolLyto UHopmauuio:

e O6lwas cTaTUCTUKA NOHACENEHUIO

e UNHdopmaumio N0 MECTONONOHKEHUIO LLEHTPOB MO 3aYncneHunto / o6cnyKUBaHUIO KINEHTOB U UCTOPUYECKNX o6eMax JOKYMEHTOB B ApMeHUH
e WHdopmaumio no MecTononoxeHnto LLeHTPOB Mo 3a4UCNeHnto / 06CyHMNBaHUIO KINEHTOB U UCTOPUYECKNX 06emax AOKyMEHTOB B
3apy6exHbIx cTpaHax

MpukpennHo Kak oTAenbHbIii AOKYMEHT B eKcene.



I'Ipvlnomel-me No 2: TpeGOBaHMﬂ K XapaKkTtepuctukam CcpeacrtB 3a4ucieHusn

PacnonoxeHune nyHKTOB perncTpauum JOMKHO COOTBETCTBOBATb
COBPEMEHHOMY/OTPEMOHTMPOBAHHOMY OCOUCY U METOAY OBCNYHMBAHNA KIMEHTOB C LENbIO
MUHUMM3ALMN BPEMEHN OMUAAHUA N OOCNYMMBaHUA rpamaH U pe3naeHTos. B Tabnuue Huxe
npveefeHbl TpeboBaHNA K MyHKTaM perucTpauum, Ux MECTOMONOKEHNIO U CETU, a TaKHe K KX
opraHusaumu.

Ne Tpe6oBaHus

|. Boamo»HocTU 3auncneHus

1. Heobxoaumo BHegputh HoBbliii Tn CTO/pabouero mecTa, nossonAtoLuii appekTMBHO U
OMCKPETHO ynpaBnATb BCEMW NpoL,eccamn Ha MecTe obcnysuBaHuA, obneryas B3aumHyto
KOMMYHUKaLuto, 6e3byMamHblil (MnK CBefEHHbI1 K MUHUMYMY) M KOMCPOPTHBIN (CUAA unn cTos).
PopMbI 3aMoNHATCA/YNpaBAAIOTCA onepaTopom™

2. | Obbekt npepcrasnaeT coboii efuHoe NPOCTPaHCTBO C PAAOM (DYHKLMOHA/BHbIX NPUCTPOEK

3. | KoMdopTHbIl 1 NPOCTOpPHbIA 3an OMWAAHUA ANA FpaXaaH C CUAAYUMU MECTaMMU:

- He meHee 1,9 M2 Ha yenoBeka B 30He OTAbIXa

- Y 90 % oxuparolimx foMKHbI ObITb CBOOOAHBbIE MECTA
MecTo BbIHyMEHHOrO OXuaaHuA bonblue He ByneT UMETb NIOXMX accouyaumii. B
HernocpeacTBeHHOW 6M30CTU MOHUTOPbI C COOTBETCTBYHOLLIEI OYepeabio 1 Apyroii uHdopmavuein

4. | ObcnyxuBaHWe ropoxaH 1 xuTeneii opraHn3oBaHO Yepes3 OHNaiH-perncTpaLuto, opraHusaumo
oyepepeil Ha MecTe U cucTemy obpaTHOI CBA3N C KNMEHTaMu

5. Ll,BeTa KOMMO3nyun OoTCbiNakoT K HallMoHallbHbIM LiBETaM CTpaHbl

Il. MecToHaxoMaeHue n ceTb NyHKTOB Npuema

6. Mo KpaiiHeil Mepe, OAHO yupemaeHue Mo 3a4UCNEHNIO Ha Kamablii pervoHanbHblii LEHTP B
ApmeHnn
7. PacnonoeH Hefaneko ot ropoja UM MyHULMNaNbHOrO LEHTPa, B YL0OHOM MecTe, 1,0 KOTOPOro

NErKo ,D,OﬁpaTbCﬂ Ha TIM4YHOM U OﬁLLI,eCTBeHHOM TpaHCcnopTe

8. He meHee 2 BblAEMEHHbIX NAPKOBOYHbIX MECT A/14 UHBANMAOB pAAOM C 06bEeKTOM

9. Bbl,ﬂ,eﬂeHHble nnun 06LLI,eCTBeHHbIe napKoBO4YHbIE MECTa (J],J'IFI Apyrux rpaxaaH, KpoOMe rparaaH c
OrpaHN4Y€HHbIMN BO3MO)'I(HOCTFIMVI) AOJIKHbI 6bITb AOCTYMHbI HE 6onee yem B 3 MUHYTax XO,I],b6bI

I1l. HacTpoiika

9. ,ﬂ,OCTyrI onAa I'II-OJJ,GVI C OrpaHN4eHHbIMU BO3MOMHOCTAMU

10. | Heobxogumo BHepputb CTO/pabouee mecTo, No3sonAtoLLLEE OCYLLLECTBNATL BCE MPOLLecChbl (Nojada
3aABneHNA, cbop BUOMETPUYECKUX JAaHHDbIX, onnaTta u T.4.) Ha MecTe obcnyKuBaHmA

11. Bbl,ﬂ,eﬂeHHble MeCTa O6CJ'Iy)KVIBaHVIFI AnA NHBannpos

12. | 8-12 m2 Ha opHy CTO/paboyee mecto




Ne Tpe6osaHus

13. | BbigeneHHan 30Ha oMuaHUA C CUAAYMMU MECTAMU U HEMOCPEACTBEHHOW 6n130CTbIO K
MHOPMALMOHHBIM MOHWUTOPaM

14. | Cucrema oyepefieil Ha MecTe - OfiHa Ha Kam[blil MyHKT perncrpauum

15. | HapexHoe xpaHeHue npegbABneHHbIX NacnopToB U YA0CTOBEPEHUI TMYHOCTH (OrHECTOMKMX 1
BOJOHENpPOHML,aeMblXx)

16. | 24-yacoBas cucTema BHYTPEHHErO U Hapy¥HOro BugeoHabnoeHns

17. | OxpaHHaa 1 nomapHaa CUrHanu3aLua, NOAKNtOYeHHan K cnyxbam oxpaHbl, hUsnyeckan oxpaHa B
pabouee Bpema B ropoAckux odpumcax

18. | CaHuTapHoO-rrmeHnyYecKne nomeLLeHus, pasaeneHHble A1a MyMUUH U XEHLLUH Ha TepPUTOPUK UK
PALOM C Hei

19. | KayectBo BO3yxa, Tennosas cpefa, OCBELLEHUE U aKyCTUYECKUE YCNOBUA, COOTBETCTBYIOLLIME
craHpapty “EN 15251: BxogHble napameTpbl BHyTpeHHel cpefbl AA NPOEKTUPOBaHUA U OLLEHKM
3HeproahheKTUBHOCTM 3aHuii, KacatoLLMXCA KayecTea BO3/[yxa B MOMELLLEHUAX, TEMNOBOI cpeppl,
OCBELLEHUA W aKYCTUKW» MW €r0 SKBMBaANeHTa

20. | Kateropua A - nacnopTHbiii cTon EpesaHa n apyrux KpynHbIX FOPOJOB (HECKONLKO pabounx MecT,
creumanbHoe NomelLieHne, AeTckaa 30Ha U T.4.)

21. | Kateropusa b - po3eTku MyHMLMNanbHOro LeHTpa (Mano paboynx Mect, MOryT 6biTb CO3AaHbl B
cocTaBe MHOrOYHKLMOHANBbHOrO 06beKTa - NoyTa, MUINLKA U T.4.)

22. | Bca mebenb n oprrexHuka, Heobxoumas A oKasaHwa ycnyr

*B HacToALLee BpemA NPOU3BOAUTENBHOCTb MPUEMHbIX MYHKTOB CYLLLECTBEHHO pa3nnyaeTca — Ha OfHMX
CTaHUMAX B TeueHue roga obpabatbiaerca bonee 400 3anpocos, cBA3aHHbIX ¢ nacnoptamu u ID-kapTamu, a
Ha apyrux — 6onee 3 000. Takum obpasom, Heobxopmma ontmmusauma cetn CTO.




Mpunoxenne No 3: OueHouyHble 06bembl ycnyr

Document lfop 1 lFop 2 lfon 3 lfon 4 log 5 lon 6 lFon 7 fon 8 fon 9 lfopn 10 WUrtoro

| Macnopt

1 Buometpuyecknii nacnopt rpaxpaatuia Pecny6nukn T3 222222 | 222222 222222 | 222222 | 222222 | 222222 | 222222 222 222 222 222 222222 | 2222220
ApmeHnns (06bi4HblIii)

2 Buometpuyecknii nacnopt rpamxpaatuna Pecny6nukn T3 556 556 556 556 556 556 556 556 556 556 5 560
ApmeHus (aunnomaTtuyeckmii)

3 Mpoe3pHoii pokymeHT KoHBeHuun o cratyce 6exeHues T3 111 111 111 111 111 111 111 1111 1111 1111 1110
1951 r.

4 Mpoe3aHoii pokymeHT KoHseHuun o nuuax 6e3 T3 111 111 111 111 111 111 11 111 111 111 11110
rpaxpaaHcrtea 1954 r.

5 Cnyxe6Hblii nacnopt rpaxaaHuHa Pecny6nuku Apmennsa | T3 111 111 111 111 111 1m 11m 111 1m 1m 11110

226 111 226 111 226 111 226 111 | 226111 | 226 111 226 111 226 111 226 111 226 111 2261110

[} YpocToBepeHua NTMYHOCTH

6 OneKkTpoHHOEe yAOCTOBEpPEHHUE IMYHOCTH rpaxjaHNHa ID1 4111 4111 4111 411 1m M1 | 537779 | 537779 | 537779 537779 537779 | 4744 450
Pecny6nuku Apmenus

7 OnekTpoHHaA KapTa Buja Ha utenbcteo Pecny6nuku ID1 nim nim nim 1nim 1nm 22 222 22 222 22 222 22 222 22 222 166 665
Apmenns

8 AneKkTpoHHOEe yaOCTOBEpeHue NTMYHOCTH GexeHua ID1 1M 11m 1M 11m 111 2222 2222 2222 2222 2222 16 665
Pecny6nuku Apmenus

9 AneKkTpoHHOE yAOCTOBEpeHUe TMYHOCTH nua Ge3 ID1 1M 11m 1M 11m 111 2222 2222 2222 2222 2222 16 665
rpaxjaHcrsa

10 OneKkTpoHHOEe yAOCTOBEPEHHUE IMYHOCTU UHOCTPAHHOTO ID1 1M 11m 1M 11m 111 2222 2222 2222 2222 2222 16 665
Aunnomara

1 YpocToBepeHUs IMYHOCTH ID1 556 556 556 556 556 111 111 111 111 111 8 335

426 111 426 111 426 111 426 111 | 426111 | 567 779 | 567 779 | 567 779 567 779 567 779 | 4969 450

1l O6pasubl U UcnbITaHNA

12 O6pa3uos ID3 2500 2500
13 O6pa3uos ID1 3 000 3 500
14 Tect (6enble KapTbl C 3NEKTPOHHBIMU (PYHKLUAMM) ID1 100 100 100 100 100 100 100 100 100 100 1000

7000 100 100 100 100 100 100 100 100 100 211




Mpunoxenne No 4: MuHumanbHble npuHuunbl 6e3onacHocTU

HacToAllee npunoxeHne ABNAETCA cocTaBHOIA YacTbto npoTtokona 3acepanua No 05/2022 ot 27
nekabps 2022 ropa CoseTa no ynpasneHnto MHOPMaLMOHHbIMU CUCTEMAMM.

B npunoxeHnn onpeneneHbl MMHUMalbHbI€ MPUHLUUIMbI 6e3onacHocTu AnAa BHEOPEHUA HOBOIA
CUCTEMDbI 6MOM€TpVI'-I€CKVIX nacnopTos u M,ﬂ,eHTMq)MKaLI,VIOHHbIX KapTt PA, OCHOBaHHOI Ha
MOJLENN ayTCOPCUHIa NOSIHOIO CNEKTpa ycnyr.

1.Bce npouecchbl TeKyLLLero ynpaBneHna CUCTEMOI NPUHATUA NacropTHbIX peLleHnid
OCYLLLECTBNIAKOTCA MOJ, HENOCPeACTBEHHbIM KOoHTponem [Nonuuun/lNpasutensctsa, 6e3
yyacTtua/npucyTcTeua u KoHtpona Monuuuw/MNpaBuTtenbcTBa NoCTaBLUMK He byaeT UMeTb
[0CTyNa K CyLLLeCTBYHOLLLEI cucTeMe AnAa 06HOBNEHUA NporpaMMHo-annapaTHoro obecneyeHus,
3aMeHbl 1 obcnyxmBaHuA. YnpasneHue n obcnyxunbaHne GUOMETPUYECKNX JaHHbIX, XPaHUMLL
OOKYMEHTOB U CEPBEPOB HE NepefaeTcA Ha ayTCOPCUHT U JOMKHO OCYLLLeCTBAATLCA
UCKNIOYUTENBHO MONULMeli/NpaBUTENbCTBOM. YNpaBneHue n obcnyxunaHne BpeMEHHbIX
(K9LWHbIX) BaHHbIX U CEPBEPOB, NOALEPHMBAIOLLMX NPOLECC NPEOCTaBNEHNA YCAYT,
OCyLLECTBNAETCA Nof, Hag3opom lNonuuuu.

2.Ycnyru ayTcopcuHra NpepocTaBiAloTCA FOPUANYECKUM NNLLOM, 3aPErMCTPUPOBaHHBIM B
Pecnybnuke ApmeHua, kotopoe OyaeT yupemaeHo KoMnaHueil, BbivrpasLUeil TeHaep, unm
6yneT y4acTBOBaTb B TEHAEPE B KaUYECTBE KOHCOPLMYMa.

3.Bce nporpammHoe obecrieyeHne 1 obopysoBaHue (3a UCKNtOYeHeM obopyaoBaHHA,
YCTaHOBJIEHHOrO B AUMNOMATUYECKUX NPEeCTaBUTENLCTBAX) (PU3NYECKN HAXOANUTCA B ApMeHUH,
Ha MOAKOHTPONbHbIX NPaBUTENLCTBY TeppuTopuAx. Kpome Toro, nevatHoe obopynoBaHue
cepBepbl PacnonoXeHbl UCKIOUYUTENBHO B NMOMELLEHUAX, NMPUHAAIEKALLMNX
NONULLMK/NPABUTENLCTBY.

4.Bce ceteBble npaBuna 1 orpaHNYeHNA peanusytoTca NpaBUTENbLCTBOM. YcTpoiicTBa ana cbopa
nepcoHanbHbIX JaHHbIX U NpYema 3aaBneHnii B 3apybexHbIx CTpaHax NogKNtoYaroTcaA K
LleHTpanbHOI cucteme B NnopAfke, yTeepxaeHHoM [paBuTenbCTBOM.

5.MNevatb nacnopToB OCYLLECTBAAETCA B afiMUHUCTPATUBHOM nomeLleHun Monnuum, nog,
HabntopeHnem cotpyaHukos lNonuuun. MNpouecc xpaHeHua 1 obpallieHnsa ¢ 3aroToBKamu
OCYLLLECTBNAETCA NPU (PU3NYECKOM NPUCYTCTBUU U KOHTPO/E COTPYAHMKA NOAULMM, B TOM
yncne ob6ecneyeHHOro COOTBETCTBYIOLLMMM TEXHONOMMYECKUMU PELLEHNAMM.

6.Ctporuii KOHTponb KayecTBa M 6e30MacHOCTM OCYLLLECTBNAETCA NoAuLMeii/npaBUTENLCTBOM B
ochncax obcnymmnBaHua.

7.B Monnuwnn/MNpasutensctee hopMmmnpyeTca rpynna cneuuanmctos aia BbINONHEHNA
TeXHUYeCcKux paboT, onpepeneHHbIX HaCTOALLMM NpunoxeHnem (ynpaeneHue n obcnyxmsaHue
MHPacTpyKTYypb! (6a3 faHHbIX), cogepHaLLmx GoMeTpUYECKEe U NepCoHanbHbIe JaHHbIe,



yrnpasneHue 1 obcnyxmBaHne Ux cepBepHOil MHPACTPYKTYPbI U T.4.), @ TaKKe KOHTpOnA
KayecTBa U yrnpaBieHUA KOHTpaKkTamMmu/Haf30pa 3a BbIMONHEHNEM (PYHKLMIA.

8.XpaHunuiua n cepsepbl GUOMETPUYECKUX JaHHbIX U OKYMEHTOB HaXxOAATCA MO,
ynpasnexuem n koHTponem [Npasutenbctea. CepBepHasa 30Ha ynpasnaeTca u obcnyxmsaerca
nonnuuei/npaBUTENbCTBOM.

9.Peructp HapopoHaceneHua He ABNAETCA NPEAMETOM TEHAEPa Ha ayTCOPCUHT, 1
B3aMMOOTHOLLEHMWA CUCTEMbI C HUM OCYLLIECTBAAIOTCA Yepe3 nnatopmy MHTeponepabenbHoCTH
TaK ¥e, Kak 1 JJA BCex OCTaNlbHbIX Monb3oBaTenei.

10.MNMobepuTtens KoHKypca 0bA3aH obecneynTb COOTBETCTBUE NYHLLUM MEMKAYHAPOAHbBIM
CTaHAapTam, Ux cepTMUKaLMIO N HE3aBUCKUMbIIA ayauT.

11.laHHble B 6a3ax paHHbIX U Npy 0bMeHe Kak MUHUMYM MOANeKaT LWNGPOBaHNIO, a TaKKe
UCMONb3YHTCA ApPYrve METOAbI 3alunTbl. Kntoun aBTopM3aLmMm JocTyna npefocTaBiatoTCcA u
KOHTPONMPYHOTCA UCKIFOUNUTENBHO CreuuanucTaMmn npaBuTenbCTBa/MoMMLmuK.

12.|/|CXOJJ,HbIﬁ KO, BCErO NporpaMMHOro KOMriexkca gonHeH ObITb NnpefocTaBneH
npaBuTeNnbCTBY 06 I'IpOBepKVI/ay,I],VITa cneymnannctamu I'IpaBl/ITeJ'IbCTBa/I'IOJ'IVILI,VIVI nnn
Cl'leLl,VIaJ'Il/I3MpOBaHHOVI OpFaHI/I3aLI,MEﬁ 00 TOro, Kak CuCtema 6y,u,eT BHEQPEHA N BBEAEHA B
JKcnnyatauuio.
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