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ORO. GEN. 005. Scope

This Annex establishes requirements to be followed by an Air Operator conducting :
a) Commercial Air Transport operations ( CAT);

b) Commercial Specialized operations ;

¢) Non - commercial Operations with complex motor - powered aircraft ;

d) Non - commercial Specialized Operations with complex motor - powered aircraft.
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SUBPART GEN. GENERAL REQUIREMENTS
SECTION 1. General

ORO. GEN. 105 Competent Authority

For the purpose of this Annex, the GDCA exercising oversight over operators subject to a
certification or declaration obligation or specialized operation authorization shall be for
operators having their principal place of business in a Republic of Armenia the authority
designated by Republic of Armenia ( GDCA of RA).

ORO.GEN.110. Operator Responsibilities

a ) The Operator is responsible for the operation of the aircraft in accordance with Annex IV
( Part - CAT), as applicable, the relevant requirements of this Annex and its Air Operator
Certificate (AOC ) or Specialized Operation Authorization ( SPO Authorization ) or declaration ;
b) Every flight shall be conducted in accordance with the provisions of the Operations
Manual ;

¢) The Operator shall establish and maintain a system for exercising operational control over
any flight operated under the terms of its Certificate SPO Authorization or Declaration;

d) The Operator shall ensure that its aircraft are equipped and its crews are qualified as
required for the area and type of operation ;

e) The Operator shall ensure that all personnel assigned to, or directly involved in, ground
and flight operations are properly instructed, have demonstrated their abilities in their particular
duties and are aware of their responsibilities and the relationship of such duties to the
operation as a whole ;

f) The Operator shall establish procedures and instructions for the safe operation of each
aircraft type, containing ground staff and crew member duties and responsibilities for all types
of operation on the ground and in flight. These procedures shall not require crew members to
perform any activities during critical phases of flight other than those required for the safe
operation of the aircraft. Procedures and instructions for a sterile flight crew compartment
shall also be established ;

g) The Operator shall ensure that all personnel are made aware that they shall comply with
the laws, regulations and procedures of in which operations are conducted and that are
pertinent to the performance of their duties ;

h) The Operator shall establish a Checklist system for each aircraft type to be used by crew
members in all phases of flight under normal, abnormal and emergency conditions to ensure
that the operating procedures in the operations manual are followed. The design and utilization
of Checklists shall observe human factors principles and take into account the latest relevant
documentation from the aircraft manufacturer ;

i) The Operator shall specify flight planning procedures to provide for the safe conduct of
the flight based on considerations of aircraft performance, other operating limitations and
relevant expected conditions on the route to be followed and at the aerodromes or operating
sites concerned. These procedures shall be included in the Operations Manual ;

j) The operator shall establish and maintain dangerous goods training programs for personnel
as required by the technical instructions which shall be subject to review and approval by the
competent authority. Training programs shall be commensurate with the responsibilities of
personnel ;
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k) Notwithstanding (j ), the Operator of a sailplane or a balloon or of flights taking-off and
landing at the same aerodrome or operating site, under VFR by Day, with :
(1) single-engined propeller-driven aeroplanes having a Maximum Certified Take-Off Mass
of 5700 kg or less and a MOPSC of 5 or less; or
(1) other than complex motor-powered helicopters, single-engined, with a MOPSC of 5 or
less, shall ensure that the flight crew has received an appropriate training or briefing to
enable them to recognize undeclared dangerous goods brought on-board by passengers
or as cargo.

ORO. GEN. 115.  Application for an AOC

a) The application for an Air Operator Certificate or an amendment to an existing certificate
shall be made in a form and manner established by the GDCA, taking into account the
applicable requirements of this Regulation and its Implementing Rules ;

b) Applicants for an initial certificate shall provide the GDCA with documentation
demonstrating how they will comply with the requirements established in Air Operations
Regulation and its Implementing Rules. Such documentation shall include a procedure
describing how changes not requiring prior approval will be managed and notified to the
GDCA ;

¢) The Form 4 for air company post holders (‘according ORO.AOC.135 (a) requirements )
and any changes requiring prior approval, the Operator shall apply for and obtain an approval
issued by the GDCA of RA.

ORO. GEN. 120. Means of Compliance

a) Alternative means of compliance to those adopted by the GDCA may be used by an
Operator to establish compliance with Air Operations Regulation and its Implementing Rules ;
b) When an Operator subject to certification wishes to use an alternative means of
compliance to the Acceptable Means of Compliance (AMC ) adopted by the EASA to
establish compliance with Air Operations Regulation and its Implementing Rules, it shall, prior
to implementing it, provide the GDCA with a full description of the alternative means of
compliance. The description shall include any revisions to manuals or procedures that may be
relevant, as well as an assessment demonstrating that the Implementing Rules are met.

The Operator may implement these alternative means of compliance subject to prior approval
by the GDCA and upon receipt of the notification as prescribed in ARO.GEN.120 (d ).

¢) An Operator required to declare its activity shall notify to the GDCA the list of
alternative means of compliance it uses to establish compliance with this Regulation and its
Implementing Rules ;

d) When an Operator subject to SPO authorization wishes to use alternative means of
compliance, it shall comply with (b) whenever such alternative means of compliance affects
the Standard Operating Procedures that are part of the authorization and with (c¢) for the
declared part of its organization and operation.

ORO. GEN. 125. Terms of Approval and Privileges of an AOC Holder

A certified Operator shall comply with the scope and privileges defined in the Operations
Specifications attached to the Operator’s Certificate.
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ORO. GEN. 130. Changes Related to an AOC Holder

a) Any change affecting :

1) the scope of the certificate or the operations specifications of an Operator ; or

2) any of the elements of the operator’s management system as required in ORO. GEN.

200 (a) (1) and (a) (2), shall require prior approval by the GDCA.

b) For any changes requiring prior approval in accordance with Air Operations Regulation
and its Implementing Rules, the Operator shall apply for and obtain an approval issued by the
GDCA. The application shall be submitted before any such change takes place, in order to
enable the GDCA to determine continued compliance with this Regulation and its
Implementing Rules and to amend, if necessary, the operator certificate and related terms of
approval attached to it.
The Operator shall provide the GDCA with any relevant documentation.
The change shall only be implemented upon receipt of formal approval by the GDCA in
accordance with ARO. GEN. 330.
The Operator shall operate under the conditions prescribed by the GDCA during such changes,
as applicable ;
c¢) All changes not requiring prior approval shall be managed and notified to the GDCA as
defined in the procedure approved by the GDCA in accordance with ARO. GEN. 310 (c).

ORO. GEN. 135. Continued Validity of an AOC

a ) the Operator’s certificate shall remain valid subject to:

1) the Operator remaining in compliance with the relevant requirements of this Regulation
and its Implementing Rules, taking into account the provisions related to the handling of
findings as specified under ORO. GEN. 150 ;

2) The GDCA being granted access to the Operator as defined in ORO.GEN.140 to
determine continued compliance with the relevant requirements of current Regulation and its
Implementing Rules ; and

3) The certificate not being surrendered or revoked.

b) upon revocation or surrender the certificate shall be returned to the GDCA without delay.

ORO. GEN. 140. Access

a) For the purpose of determining compliance with the relevant requirements of Air
Operations Regulation and its Implementing Rules, the Operator shall grant access at any time
to any facility, aircraft, document, records, data, procedures or any other material relevant to
its activity subject to certification, SPO Authorization or Declaration, whether it is contracted
or not, to any person authorized by one of the following authorities :

1) The GDCA defined in ORO. GEN. 105 ;

2) The authority acting under the provisions of ARO. GEN. 300 (d), ARO. GEN. 300 (e) or

ARO. RAMP.

b) Access to the aircraft mentioned under (a) in the case of CAT shall include the
possibility to enter and remain in the aircraft during flight operations unless otherwise decided
by the Commander for the flight crew compartment in accordance with CAT. GEN. MPA. 135
in the interest of safety.
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ORO. GEN. 150. Findings

After receipt of notification of findings, the operator shall :

a ) identify the root cause of the non-compliance ;

b) define a corrective action plan ; and

c¢) Demonstrate corrective action implementation to the satisfaction of the GDCA within a
period agreed with GDCA that as defined in ARO.GEN.350 (d).

ORO. GEN. 155. Immediate reaction to a Safety Problem

The Operator shall implement :

a) any safety measures mandated by the GDCA in accordance with ARO.GEN.135(c); and

b) any relevant mandatory safety information issued by the EASA, including airworthiness
directives.

ORO. GEN. 160. Occurrence Reporting

a) The Operator shall report to the GDCA, and to any other organization required by the
State of the operator to be informed, any Accident, serious Incident and occurrence as defined
in Regulation ;

b) Without prejudice to point (‘a) the Operator shall report to the GDCA and to the
organization responsible for the design of the aircraft any incident, malfunction, technical
defect, exceeding of technical limitations or occurrence that would highlight inaccurate,
incomplete or ambiguous information contained in the operational suitability data established in
accordance with CR - EUN®748 /2012 or other irregular circumstance that has or may have
endangered the safe operation of the aircraft and that has not resulted in an accident or
serious incident ;

c¢) Without prejudice to Regulation, the reports referred in paragraphs (a ) and (b ) shall be
made in a form and manner established by the GDCA and contain all pertinent information
about the condition known to the Operator ;

d) Reports shall be made as soon as practicable, but in any case within 72 hours of the
Operator identifying the condition to which the report relates, unless exceptional circumstances
prevent this ;

e) Where relevant, the Operator shall produce a follow-up report to provide details of actions
it intends to take to prevent similar occurrences in the future, as soon as these actions have
been identified. This report shall be produced in a form and manner established by the GDCA
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SECTION II. Management

ORO. GEN. 200 Management System

a) the Operator shall establish, implement and maintain a management system that includes :

1) clearly defined lines of responsibility and accountability throughout the Operator,
including a direct safety accountability of the Accountable Manager ;

2) a description of the overall philosophies and principles of the Operator with regard to
safety, referred to as the safety policy ;

3) the identification of aviation safety hazards entailed by the activities of the Operator,
their evaluation and the management of associated risks, including taking actions to
mitigate the risk and verify their effectiveness ;

4) maintaining personnel trained and competent to perform their tasks ;

5) documentation of all management system key processes, including a process for making
personnel aware of their responsibilities and the procedure for amending this
documentation ;

6) a function to monitor compliance of the Operator with the relevant requirements.
Compliance monitoring shall include a feedback system of findings to the Accountable
Manager to ensure effective implementation of corrective actions as necessary;  and

7) any additional requirements that are prescribed in the relevant Subparts of this Annex or
other applicable Annexes.

b) The management system shall correspond to the size of the Operator and the nature and
complexity of its activities, taking into account the hazards and associated risks inherent in
these activities.

ORO. GEN. 205 Contracted Activities

a) The Operator shall ensure that when contracting or purchasing any part of its activity, the
contracted or purchased service or product conforms to the applicable requirements ;

b) When the certified Operator or the SPO Authorization Holder contracts any part of its
activity to an organization that is not itself certified or authorized in accordance with this Part
to carry out such activity, the contracted organization shall work under the approval of the
Operator. The contracting organization shall ensure that the Competent Authority is given
access to the contracted organization, to determine continued compliance with the applicable
requirements.

ORO. GEN. 210 Personnel Requirements

a) the Operator shall appoint an Accountable Manager, who has the authority for ensuring
that all activities can be financed and carried out in accordance with the applicable
requirements. The Accountable Manager shall be responsible for establishing and maintaining
an effective management system ;

b) a person or group of persons shall be nominated by the Operator, with the responsibility
of ensuring that the Operator remains in compliance with the applicable requirements.

Such person(s) shall be ultimately responsible to the Accountable Manager ;
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c¢) the Operator shall have sufficient qualified personnel for the planned tasks and activities
to be performed in accordance with the applicable requirements ;

d) the Operator shall maintain appropriate experience, qualification and training records to
show compliance with point (c¢);

e) the Operator shall ensure that all personnel are aware of the rules and procedures
relevant to the exercise of their duties.

ORO. GEN. 215 Facility Requirements

The Operator shall have facilities allowing the performance and management of all planned
tasks and activities in accordance with the applicable requirements.

ORO. GEN. 220 Record - Keeping

a) the Operator shall establish a system of record - keeping that allows adequate storage and
reliable traceability of all activities developed, covering in particular all the elements indicated
in ORO. GEN. 200 ;

b) the format of the records shall be specified in the operator’s procedures ;

c¢) records shall be stored in a manner that ensures protection from damage, alteration and
theft.
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SUBPART AOC. AIR OPERATOR CERTIFICATION

ORO. AOC.100. Application for an Air Operator Certificate

a) Without prejudice to this Regulation, prior to commencing Commercial Air Transport
Operations, the Operator shall apply for and obtain an Air Operator Certificate (AOC ) issued
by the GDCA of RA;

b) The Operator shall provide the following information to the GDCA :

1) the official name and business name, address, and mailing address of the applicant ;

2) a description of the proposed operation, including the type(s), and number of aircraft to
be operated ;

3) a description of the management system, including organizational structure ;

4) the name of the Accountable Manager ;

5) the names of the nominated persons required by ORO. AOC. 135 (a) together with their
qualifications and experience ;

6) a copy of the Operations Manual required by ORO. MLR. 100 ;

7) a statement that all the documentation sent to the GDCA have been verified by the
applicant and found in compliance with the applicable requirements.

c¢) Applicants shall demonstrate to the GDCA that :

1) they comply with all the requirements of Annex IV to CR-EU N’ 216/2008, this
Annex III Part - ORO, Annex IV Part - CAT, and Annex V Part - SPA to this
Regulation and Annex I Part-26 to CR-EU N°2015/640 ;

2) all aircraft operated have a certificate of airworthiness ( CofA ) in accordance with CR -
EU No 748 /2012 or are Dry Leased - In in accordance with ORO. AOC. 110 (d); and

3) its organization and management are suitable and properly matched to the scale and
scope of the operation.

ORO. AOC. 105. Operations Specifications and Privileges of an AOC Holder

The privileges of the Operator, including those granted in accordance with Annex V
( Part - SPA ), shall be specified in the Operations Specifications of the Certificate.

ORO. AOC. 110. Leasing Agreement

Any Lease - in
a) Without prejudice to Regulation, any lease agreement concerning aircraft used by an
Operator certified in accordance with this Part - ORO shall be subject to prior approval by the
GDCA of RA;
b) The Operator certified in accordance with this Part shall not Lease - In aircraft included
in the list of operators subject to operational restrictions, registered in a State of which all
operators under its oversight are subject to an operating ban or from an operator that is
subject to an operating ban pursuant to CR - EC N° 2111/ 2005 ;

Wet Lease - in
c¢) The applicant for the approval of the Wet Lease - In of an aircraft of a third country
operator shall demonstrate to the GDCA that :
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1) the third country operator holds a valid AOC issued in accordance with ICAO Annex 6 ;
2) The safety standards of the third country operator with regard to continuing airworthiness
and air operations are equivalent to the applicable requirements established by CR - EC

N° 2042 /2003 and this Regulation ; and
3) the aircraft has a standard CofA issued in accordance with ICAO Annex 8.
Dry Lease - in

d) An applicant for the approval of the Dry Lease - In of an aircraft registered in a third
country shall demonstrate to the GDCA that :
1) an operational need has been identified that cannot be satisfied through leasing an
aircraft registered in the RA ;
2) the duration of the Dry Lease - In does not exceed 7 (‘seven ) months in any 12
consecutive month period ;
3) compliance with the applicable requirements of CR - EC N° 1321/2014 is ensured ; and

4) the aircraft is equipped in accordance with the ARM - AIR OPS regulations.

Dry Lease - out
e¢) The Operator certified in accordance with this Part intending to Dry Lease - out one of its
aircraft shall apply for prior approval by the GDCA. The application shall be accompanied by
copies of the intended lease agreement or description of the lease provisions, except financial
arrangements, and all other relevant documentation.

Wet Lease - out
f) Prior to the Wet Lease - out of an aircraft, the Operator certified in accordance with this
Part shall notify the GDCA of RA.

ORO. AOC. 115. Code - Share Agreements

a) Without prejudice to applicable RA safety requirements for third country operators and
aircraft, an operator certified in accordance with this Part shall enter into a code-share
agreement with a third country operator only after :
1) having verified that the third country operator complies with the applicable ICAO
standards ; and
2) having provided the GDCA with documented information enabling such authority to
comply with ARO. OPS. 105.
b) When implementing the Code - Share agreement the Operator shall monitor and regularly
assess the ongoing compliance of the third country operator with the applicable ICAO
standards ;
c¢) The operator certified in accordance with this Part shall not sell and issue tickets for a
flight operated by a third country operator when the third country operator is subject to an
operating ban pursuant to CR-EC No 2111/2005 or is failing to maintain compliance with
the applicable ICAO standards.
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ORO. AOC. 120. Approvals to provide Cabin Crew Training and to issue
Cabin Crew Attestations

a) When intending to provide the training course required in Annex V (Part-CC) to ARM -
Air Crew Regulation, the Operator shall apply for and obtain an approval issued by the
GDCA of RA. For this purpose, the applicant shall demonstrate compliance with the
requirements for the conduct and content of training course established in CC. TRA. 215 and
CC. TRA. 220 of that Annex and shall provide the GDCA with :

1) the date of intended commencement of activity ;

2) the personal details and qualifications of the instructors as relevant to the training

elements to be covered ;
3) the name(s) and address(es) of the training site(s) at which the training is to be

conducted ;
4) a description of the facilities, training methods, manuals and representative devices to be
used ; and

5) the syllabi and associated programs for the training course.
b) If a GDCA decides, in accordance with ARA. CC. 200 of Annex VI ( Part- ARA) to
ARM - Air Crew Regulation, that Operators may be approved to issue cabin crew attestations,
the applicant shall, in addition to (a):
1) demonstrate to the GDCA that:
(1) the organization has the capability and accountability to perform this task ;
(ii) the personnel conducting examinations are appropriately qualified and free from
conflict of interest ; and
2) provide the procedures and the specified conditions for :
(1) conducting the examination required by CC. TRA. 220 ;
(i) issuing cabin crew attestations ; and
(1i1) supplying the GDCA with all relevant information and documentation related to the
attestations it will issue and their holders, for the purpose of record - keeping,
oversight and enforcement actions by that authority.
c¢) The approvals referred to in (a) and (‘b ) shall be specified in the Operations
Specifications.

ORO. AOC. 125. Non - Commercial Operations of Aircraft listed in the Operations
Specifications by the Holder of an AOC

a) The holder of an AOC may conduct Non - commercial Operations with an aircraft
otherwise used for Commercial Air Transport Operations that is listed in the operations
specifications of its AOC, provided that the operator :
1) Describes such operations in detail in the Operations Manual, including :
(1) identification of the applicable requirements ;
(i1) a clear identification of any differences between operating procedures used when
conducting Commercial Air Transport and Non - commercial Operations ;
(1i1) a means of ensuring that all personnel involved in the operation are fully familiar
with the associated procedures ;
2 ) Submits the identified differences between the operating procedures referred to in (a)(2)
to the GDCA for prior approval.
b) An AOC Holder conducting operations referred to in (a) shall not be required to submit
a declaration in accordance with this Part.
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ORO. AOC. 130. Flight Data Monitoring — Aeroplanes

a) The Operator shall establish and maintain a Flight Data Monitoring Program, which shall
be integrated in its management system, for aeroplanes with a maximum certificated take - off
mass of more than 27 000 kg ;

b) The Flight Data Monitoring Program shall be non - punitive and contain adequate
safeguards to protect the source(s) of the data.

ORO. AOC. 135. Personnel Requirements

a) In accordance with ORO. GEN. 210 (b ), the Operator shall nominate persons responsible
for the management and supervision of the following areas :
1) Flight Operations ;
2) Crew Training ;
3) Ground Operations ; and
4) Continuing Airworthiness in accordance with CR - EC N° 2042 /2003.
b) Adequacy and Competency of Personnel :
1) the operator shall employ sufficient personnel for the planned ground and flight
operations ;
2) all personnel assigned to, or directly involved in, ground and flight operations shall :
(1) be properly trained ;
(1) demonstrate their capabilities in the performance of their assigned duties; and
(1ii1) be aware of their responsibilities and the relationship of their duties to the
operation as a whole.
¢) Supervision of Personnel :
1) the Operator shall appoint a sufficient number of personnel supervisors, taking into
account the structure of the operator’s organization and the number of personnel employed ;
2) the duties and responsibilities of these supervisors shall be defined, and any other
necessary arrangements shall be made to ensure that they can discharge their supervisory
responsibilities ;
3) the supervision of crew members and personnel involved in the operation shall be
exercised by individuals with adequate experience and the skills to ensure the attainment of
the standards specified in the Operations Manual.

ORO. AOC. 140 Facility Requirements

In accordance with ORO. GEN. 215, the operator shall :

a) make use of appropriate ground handling facilities to ensure the safe handling of its
flights ;

b) arrange operational support facilities at the main operating base, appropriate for the area
and type of operation ; and

c¢) ensure that the available working space at each operating base is sufficient for personnel
whose actions may affect the safety of flight operations. Consideration shall be given to the
needs of ground crew, personnel concerned with operational control, the storage and display of
essential records and flight planning by crews.
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ORO. AOC. 150 Documentation Requirements

a) The Operator shall make arrangements for the production of Manuals and any other
documentation required and associated amendments ;

b) The Operator shall be capable of distributing operational instructions and other information
without delay.
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SUBPART DEC. DECLARATION

ORO. DEC. 100. Declaration

The Operator of complex motor-powered aircraft engaged in Non - commercial Operations or
Non - commercial Specialized Operations, and the Commercial Specialized Operator shall :

a ) Provide the GDCA of RA with all relevant information prior to commencing operations,
using the Form contained in Appendix I to this Annex III;

b ) Notify to the GDCA a list of the alternative means of compliance used ;

¢) Maintain compliance with the applicable requirements and with the information given in
the declaration ;

d ) Notify the GDCA without delay of any changes to its declaration or the means of
compliance it uses through submission of an amended declaration using the Form contained in
Appendix I to this Annex III; and

e ) Notify the GDCA of RA when it ceases operation.
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SUBPART SPO. COMMERCIAL SPECIALIZED OPERATIONS

ORO. SPO.100. Common Requirements for Commercial Specialized Operators

a) A Commercial Specialized Operator shall in addition to ORO. DEC. 100 also comply with
ORO. AOC. 135, ORO. AOC. 140 and ORO. AOC. 150 ;
b) Aircraft shall have a Certificate of Airworthiness ( Cof4 ) in accordance with CR - EU N°
748 /2012 or shall be Leased - In in accordance with (¢ )
c¢) A Commercial Specialized Operator shall obtain prior approval of the Competent Authority
and comply with the following conditions, if:

1) Wet Leasing - In an aircraft of a third country operator :

(1) the safety standards of a third country operator with regard to continuing
airworthiness and air operations are equivalent to the applicable requirements
established by this Regulation ;

(ii) the aircraft of a third country operator has a standard CofA issued in accordance
with ICAO Annex 8 ;

(1ii1) the duration of the Wet Lease - In does not exceed 7 (seven) months in any 12
consecutive month period ; or

2) Dry Leasing - In an aircraft registered in a third country :

(1) an operational need has been identified that cannot be satisfied through leasing an
aircraft registered in the Republic of Armenia ;

(i) the duration of the Dry Lease - in does not exceed 7 (seven) months in any 12
consecutive month period ;

(iii) compliance with the applicable requirements of CR - EC N° 2042 /2003 is ensured ;

(iv) the aircraft is equipped in accordance with Annex VIII [ Part SPO ].

ORO. SPO. 110 Authorization of High Risk Commercial Specialized Operations

a) A commercial specialized operator shall apply for and obtain an authorization issued by
the Competent Authority of the operator prior to commencing a high risk commercial
specialized operation :
1) that is carried out over an area where the safety of third parties on the ground is likely
to be endangered in the event of an emergency ; or
2 ) that, as determined by the competent authority of the place where the operation is
conducted, due to its specific nature and the local environment in which it is conducted,
poses a high risk, in particular to third parties on the ground.
b) The Operator shall provide the following information to the Competent Authority :
1) the official name and business name, address, and mailing address of the applicant ;
2) a description of the management system, including organizational structure ;
3) a description of the proposed operation, including the type(s), and number of aircraft to
be operated ;
4) the risk assessment documentation and related Standard Operating Procedures, required by
SPO. OP. 230 ;
5) a statement that all the documentation sent to the GDCA has been verified by the
Operator and found in compliance with the applicable requirements.
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c¢) The application for an authorization or its amendment shall be made in a form and
manner established by the GDCA, taking into account the this Regulation and its
Implementing Rules.

ORO. SPO. 115 Changes

a) Any change affecting the scope of the authorization or the authorized operations shall
require prior approval of the GDCA. Any change not covered by the initial risk assessment,
shall require the submission of an amended risk assessment and SOP to the GDCA of RA;
b) The application for approval of a change shall be submitted before any such change takes
place, in order to enable the GDCA to determine continued compliance with this Regulation
and its Implementing Rules and to amend, if necessary, the authorization. The Operator shall
provide the GDCA with any relevant documentation ;

c¢) The change shall only be implemented upon receipt of formal approval by the GDCA in
accordance with ARO. OPS. 150 ;

d) The Operator shall operate under the conditions prescribed by the GDCA during such
changes, as applicable.

ORO. SPO. 120 Continued Validity

a) An Operator holding a specialized operation authorization shall comply with the scope and
privileges defined in the authorization ;
b) The Operator’s authorization shall remain valid subject to :

1) the Operator remaining in compliance with the relevant requirements of this Regulation
and its Implementing Rules, taking into account the provisions related to the handling of
findings as specified under ORO. GEN. 150 ;

2) the GDCA being granted access to the operator as defined in ORO. GEN. 140 to
determine continued compliance with the relevant requirements of current Regulation and
its Implementing Rules ; and

3) the authorization not being surrendered or revoked.

¢) Upon revocation or surrender the authorization shall be returned to the GDCA without
delay.
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SUBPART MLR. MANUALS, LOGS and RECORDS

ORO. MLR. 100. Operations Manual — General

a) The Operator shall establish an Operations Manual (OM ) as specified under 8.b of
Annex IV to ARM - AIR OPERATIONS Regulation ;

b) The content of the OM shall reflect the requirements set out in this Annex III, Annex
IV (Part - CAT ), Annex V (Part-SPA), Annex VI (Part- NCC) and Annex VIII

( Part - SPO), as applicable, and shall not contravene the conditions contained in the
Operations Specifications to the Air Operator Certificate (AOC ), the SPO authorization or the
declaration and the list of Specific Approvals, as applicable ;

c¢) The OM may be issued in separate parts ;

d) All operations personnel shall have easy access to the portions of the OM that are
relevant to their duties ;

e¢) The OM shall be kept up to date. All personnel shall be made aware of the changes that
are relevant to their duties ;

f) Each crew member shall be provided with a personal copy of the relevant sections of the
OM pertaining to their duties. Each holder of an OM, or appropriate parts of it, shall be
responsible for keeping their copy up to date with the amendments or revisions supplied by
the Operator ;

g) For AOC holders :

1) for amendments required to be notified in accordance with ORO. GEN. 115 (b) and ORO.
GEN. 130 (c), the Operator shall supply the GDCA with intended amendments in
advance of the effective date ; and

2) for amendments to procedures associated with prior approval items in accordance with
ORO. GEN. 130, approval shall be obtained before the amendment becomes effective.

g 1) For SPO authorization holders, any amendment associated with the authorized standard
operating procedures, prior approval shall be obtained before the amendment becomes effective;
h) Notwithstanding (g), and ( gl ) when immediate amendments or revisions are required in
the interest of safety, they may be published and applied immediately, provided that any
approval required has been applied for ;

i) The Operator shall incorporate all amendments and revisions required by the GDCA of
RA;

j) The Operator shall ensure that information taken from approved documents, and any
amendment thereof, is correctly reflected in the OM. This does not prevent the Operator from
publishing more conservative data and procedures in the OM ;

k) The Operator shall ensure that all personnel are able to understand the language in which
those parts of the OM which pertain to their duties and responsibilities are written.

The content of the OM shall be presented in a form that can be used without difficulty and
observes human factors principles.
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ORO. MLR. 101. Operations Manual — Structure for Commercial Air Transport

Except for operations with single-engined propeller-driven aeroplanes with a MOPSC of § or
single-engined non-complex helicopters with a MOPSC of 5, taking-off and landing at the
same aerodrome or operating site, under VFR by Day, and for operations with sailplanes and
balloons, the main structure of the OM shall be as follows :

a) Part A: General/ Basic, comprising all non - type - related operational policies,
instructions and procedures ;

b) Part B: Aircraft operating matters, comprising all type - related instructions and
procedures, taking into account differences between types/ classes, variants or individual
aircraft used by the Operator ;

c¢) Part C: Commercial Air Transport Operations, comprising route / role / area and
aerodrome / operating site instructions and information ;

d) Part D: Training, comprising all training instructions for personnel required for a safe
operation.

ORO. MLR. 105. Minimum Equipment List

a) A Minimum Equipment List ( MEL ) shall be established as specified under 8. a.3 of
Annex IV to ARM - AIR OPERATIONS Regulation, based on the relevant Master Minimum
Equipment List (MMEL ) as defined in the data established in accordance with CR - EC

N°® 748 /2012. If an MMEL has not been established as part of the operational suitability
data, the MEL may be based on the relevant MMEL accepted by the State of Operator or
Registry as applicable ;

b) The MEL and any amendment thereto shall be approved by the GDCA of RA;

c¢) The operator shall amend the MEL after any applicable change to the MMEL within the
acceptable timescales ;

d) In addition to the list of items, the MEL shall contain :

1) a preamble, including guidance and definitions for flight crews and maintenance personnel
using the MEL ;

2 ) the revision status of the MMEL upon which the MEL is based and the revision status
of the MEL ;

3) the scope, extent and purpose of the MEL.

¢) The operator shall :

1) establish rectification intervals for each inoperative instrument, item of equipment or
function listed in the MEL. The rectification interval in the MEL shall not be less
restrictive than the corresponding rectification interval in the MMEL ;

2) establish an effective rectification program ;

3) only operate the aircraft after expiry of the rectification interval specified in the MEL
when :

(1) the defect has been rectified ; or

(1) The rectification interval has been extended in accordance with (f).
f) Subject to approval of the GDCA, the Operator may use a procedure for the one time
extension of category B, C and D rectification intervals, provided that :

1) the extension of the rectification interval is within the scope of the MMEL for the
aircraft type ;
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2) the extension of the rectification interval is, as a maximum, of the same duration as the
rectification interval specified in the MEL ;

3) the rectification interval extension is not used as a normal means of conducting MEL
item rectification and is used only when events beyond the control of the Operator have
precluded rectification ;

4) a description of specific duties and responsibilities for controlling extensions is
established by the Operator ;

5) the GDCA is notified of any extension of the applicable rectification interval ; and

6) a plan to accomplish the rectification at the earliest opportunity is established.

g) The Operator shall establish the operational and maintenance procedures referenced in the
MEL taking into account the operational and maintenance procedures referenced in the
MMEL. These procedures shall be part of the Operator’s Manuals or the MEL ;

h) The Operator shall amend the operational and maintenance procedures referenced in the
MEL after any applicable change to the operational and maintenance procedures referenced in
the MMEL ;

i) Unless otherwise specified in the MEL, the operator shall complete :

1) the operational procedures referenced in the MEL when planning for and/or operating
with the listed item inoperative ; and

2) the maintenance procedures referenced in the MEL prior to operating with the listed
item inoperative.

j) Subject to a specific case - by - case approval by the GDCA, the Operator may operate an
aircraft with inoperative instruments, items of equipment or functions outside the constraints of
the MEL but within the constraints of the MMEL, provided that :

1) the concerned instruments, items of equipment or functions are within the scope of the
MMEL as defined in point (a) ;

2) the approval is not used as a normal means of conducting operations outside the
constraints of the approved MEL and is used only when events beyond the control of
the operator have precluded the MEL compliance ;

3) a description of specific duties and responsibilities for controlling the operation of the
aircraft under such approval is established by the Operator ; and

4) a plan to rectify the inoperative instruments, items of equipment or functions or to
return operating the aircraft under the MEL constraints at the earliest opportunity is
established.

ORO. MLR. 110. Journey Log

Particulars of the aircraft, its crew and each journey shall be retained for each flight, or series
of flights, in the form of a Journey ( Flight ) Log, or equivalent.

ORO. MLR. 115. Record - Keeping

a) The following records shall be stored for at least § years.
1) for CAT Operators, records of the activities referred to in ORO. GEN. 200 ;
2 ) for declared Operators, a copy of the Operator’s Declaration, details of approvals held and
Operations Manual ;
3) for SPO authorization holders, in addition to (a)(2 ), records related to the risk
assessment conducted in accordance with SPO. OP. 230 and related Standard Operating
Procedures.
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b) The following information used for the preparation and execution of a flight, and
associated reports, shall be stored for 3 (three) months :
1) the Operational Flight Plan, if applicable ;
2 ) route-specific Notice to Airmen ( NOTAM ) and Aeronautical Information Services (AIS )
briefing documentation, if edited by the Operator ;
3) mass and balance documentation ;
4 ) notification of special loads, including written information to the Commander about
Dangerous Goods, if applicable ;
5) the Journey Log, or equivalent ; and
6 ) Flight Report(s) for recording details of any occurrence, or any event that the
Commander / PIC deems necessary to report or record ;
c¢) Personnel records shall be stored for the periods indicated below :

As long as the crew member
Flight Crew Licence and Cabin Crew Attestation is exerc%sing the pr1V1leg§s
of the licence or attestation
for the aircraft operator

Crew member Training, Checking and Qualifications 3 years
Records on crew member recent experience 15 months
Crew member route and aerodrome /task and area 3 years

competence, as appropriate

Dangerous Goods Training, as appropriate 3 years

Training / Qualification Records of other personnel for Last 2 Training Records
whom a Training Programme is required.

d) The Operator shall:

1 ) maintain records of all training, checking and qualifications of each crew member, as
prescribed in Part - ORO ; and

2) make such records available, on request, to the crew member concerned.

e) The Operator shall preserve the information used for the preparation and execution of a
flight and personnel training records, even if the operator ceases to be the Operator of that
aircraft or the employer of that crew member, provided this is within the timescales prescribed
in (c).

f) 1If a crew member becomes a crew member for another Operator, the operator shall make
the crew member’s records available to the new Operator, provided this is within the
timescales prescribed in (¢ ).
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SUBPART SEC. SECURITY

ORO. SEC. 100. A. Flight Crew Compartment Security — Aeroplanes

a) In an aeroplane which is equipped with a flight crew compartment door, this door shall be
capable of being locked, and means shall be provided by which the cabin crew can notify the
flight crew in the event of suspicious activity or security breaches in the cabin ;

b) All passenger-carrying aeroplanes of a maximum certificated take-off mass exceeding

45 500 kg, or with a MOPSC of more than 60 engaged in the commercial transportation of
passengers, shall be equipped with an approved flight crew compartment door that is capable
of being locked and unlocked from either pilot’s station and designed to meet the applicable
airworthiness requirements ;

c¢) In all aeroplanes which are equipped with a flight crew compartment door in accordance
with point (b) above :

1) this door shall be closed prior to engine start for Take - off and will be locked when
required by security procedures or by the Pilot - in - Command until engine shut down
after landing, except when deemed necessary for authorized persons to access or egress
in compliance with national civil aviation security programmes ; and

2 ) means shall be provided for monitoring from either pilot’s station the entire door area
outside the flight crew compartment to identify persons requesting entry and to detect
suspicious behaviour or potential threat.

ORO. SEC.100. H. Flight Crew Compartment Security — Helicopters

If installed, the flight crew compartment door on a helicopter operated for the purpose of
carrying passengers shall be capable of being locked from within the flight crew compartment
in order to prevent unauthorized access.
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SUBPART FC. FLIGHT CREW

ORO. FC. 005. Scope

This Subpart establishes requirements to be met by the Operator related to flight crew
training, experience and qualification and comprises :

a) SECTION 1 specifying common requirements applicable to both Non-commercial
Operations of complex motor-powered aircraft and any Commercial Operation ;

b) SECTION 2 specifying additional requirements applicable to Commercial Air Transport
Operations, with the exception of':

1) Commercial Air Transport Operations of sailplanes or balloons ; or

2 ) Commercial Air Transport Operations of passengers conducted under Visual Flight Rules
( VFR) by Day, starting and ending at the same aerodrome or operating site and within
a local area specified by the GDCA of RA, with
— single-engined propeller-driven Aeroplanes having a Maximum Certified Take-off Mass
(MCTM ) of 5700kg or less and a MOPSC of 5; or
— other-than-complex motor-powered Helicopters, single-engined, with a MOPSC of 5.

¢) SECTION 3 specifying additional requirements for Commercial Specialized Operations and
for those referred to in b (/) and (2).
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SECTION 1. Common Requirements

ORO. FC. 100. Composition of Flight Crew

a) The composition of the flight crew and the number of flight crew members at designated
crew stations shall be not less than the minimum specified in the Aircraft Flight Manual or
operating limitations prescribed for the aircraft ;
b) The flight crew shall include additional flight crew members when required by the type
of operation and shall not be reduced below the number specified in the Operations Manual ;
c) All flight crew members shall hold a licence and ratings issued or accepted in accordance
with ARM - AIR CREW Regulation and appropriate to the duties assigned to them ;
d) The flight crew member may be relieved in flight of his/her duties at the controls by
another suitably qualified flight crew member ;
e) When engaging the services of flight crew members who are working on a freelance or
part - time basis, the Operator shall verify that all applicable requirements of this Subpart and
the relevant elements of Annex I (Part-FCL) to ARM - AIR CREW Regulation, including
the requirements on recent experience, are complied with, taking into account all services
rendered by the flight crew member to other Operator(s) to determine in particular :

1) the total number of aircraft types or variants operated ; and

2) the applicable Flight and Duty Time Limitations and Rest Requirements.

ORO. FC. 105. Designation as Pilot - in - Command / Commander

a) In accordance with 8.e of Annex IV to this AIR OPERATIONS Regulation, one pilot
amongst the flight crew, qualified as Pilot - in - Command / Commander in accordance with
Annex I (Part-FCL) to ARM - AIR CREW Regulation, shall be designated by the Operator
as Pilot - in - Command or, for Commercial Air Transport Operations, as Commander ;
b) The Operator shall only designate a flight crew member to act as Pilot - in - Command /
Commander if he / she has:
1) the minimum level of experience specified in the Operations Manual ;
2 ) adequate knowledge of the route or area to be flown and of the aerodromes, including
alternate aerodromes, facilities and procedures to be used ;
3) in the case of multi- crew operations, completed an Operator’s Command Course if
upgrading from First Officer ( Co - pilot) to Pilot - in - Command / Commander.
c¢) In the case of commercial operations of aeroplanes and helicopters, the Pilot - in -
Command / Commander or the pilot, to whom the conduct of the flight may be delegated,
shall have had initial familiarization training of the route or area to be flown and of the
aerodromes, facilities and procedures to be used. This route /area and aerodrome knowledge
shall be maintained by operating at least 1 (once) on the route or area or to the aerodrome
within a 12 - month period ;
d) Point (c) shall not apply in the case of:
1) Performance Class B Aeroplanes involved in Commercial Air Transport Operations under
VFR by Day; and
2 ) Commercial Air Transport Operations of passengers conducted under VFR by Day,
starting and ending at the same aerodrome or operating site or within a local area
specified by the GDCA, with other than complex motor - powered Helicopters, single -
engined, with a MOPSC of 5.
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ORO. FC. 110 Flight Engineer

When a separate flight engineer station is incorporated in the design of an aeroplane, the
flight crew shall include one crew member who is suitably qualified in accordance with
applicable national rules.

ORO. FC. 115. Crew Resource Management ( CRM ) Training

a) Before operating, the flight crew member shall have received CRM Training, appropriate
to his/ her role, as specified in the Operations Manual ;

b) Elements of CRM Training shall be included in the aircraft type or class training and
recurrent training as well as in the command course.

ORO. FC. 120. Operator Conversion Training

a) In the case of aeroplane or helicopter operations, the flight crew member shall complete
the Operator Conversion Training Course before commencing unsupervised line flying :

1) when changing to an aircraft for which a new type or class rating is required ;

2) when joining an Operator.
b) The Operator Conversion Training Course shall include training on the equipment
installed on the aircraft as relevant to flight crew member’s roles.

ORO. FC. 125. Differences Training and Familiarization Training

a) Flight crew members shall complete Differences or Familiarization Training when required
by Annex I (Part-FCL) to ARM - AIR CREW Regulation and when changing equipment or
procedures requiring additional knowledge on types or variants currently operated ;

b) The Operations Manual shall specify when such Differences or Familiarization Training is
required.

ORO. FC. 130. Recurrent Training and Checking

a) Each flight crew member shall complete Annual Recurrent Flight and Ground Training
relevant to the type or variant of aircraft on which he /she operates, including training on the
location and use of all emergency and safety equipment carried ;

b) Each flight crew member shall be periodically Checked to demonstrate competence in
carrying out normal, abnormal and emergency procedures.

ORO. FC. 135. Pilot Qualification to Operate in Either Pilot’s Seat

Flight crew members who may be assigned to operate in either pilot’s seat shall complete
appropriate Training and Checking as specified in the Operations Manual. ORO. FC. 140
Operation on more than one type or variant
a) Flight crew members operating more than one type or variant of aircraft shall comply
with the requirements prescribed in this Subpart for each type or variant, unless credits related
to the training, checking, and recent experience requirements are defined in the mandatory part
of the operational suitability data established in accordance with CR - EU N° 748 /2012 for the
relevant types or variants ;
b ) Appropriate procedures and/or operational restrictions shall be specified in the Operations
Manual for any operation on more than one type or variant.
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ORO. FC. 140. Operation on More than One Type or Variant

a) Flight crew members operating more than One Type or Variant of aircraft shall comply
with the requirements prescribed in this Subpart for each type or variant, unless credits related
to the training, checking, and recent experience requirements are defined in the mandatory part
of the operational suitability data established in accordance with CR - EC N° 748 /2012 for the
relevant types or variants ;

b ) Appropriate procedures and / or operational restrictions shall be specified in the Operations
Manual for any operation on more than one type or variant.

ORO. FC. 145. Provision of Training

a) All the training required in this Subpart shall be conducted :

1) in accordance with the training programs and syllabi established by the Operator in the
Operations Manual ;

2) by appropriately qualified personnel. In the case of flight and flight simulation training
and checking, the personnel providing the training and conducting the checks shall be
qualified in accordance with Annex I ( Part-FCL ) to ARM - AIR CREW Regulation ;

b) When establishing the training programs and syllabi, the Operator shall include the
mandatory elements for the relevant type as defined in the data established in accordance with
CR-EC N° 748/2012;

c¢) In the case of CAT Operations, training and checking programs, including syllabi and use
of individual Flight Simulation Training Devices (FSTD’s ), shall be approved by the GDCA
of RA;

d) The FSTD shall replicate the aircraft used by the Operator, as far as practicable.
Differences between the FSTD and the aircraft shall be described and addressed through a
briefing or training, as appropriate ;

e¢) The Operator shall establish a system to adequately monitor changes to the FSTD and to
ensure that those changes do not affect the adequacy of the training programs.
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SECTION 2. Additional Requirements for Commercial Air Transport Operations

ORO. FC. 200. Composition of Flight Crew

a) There shall not be more than one inexperienced flight crew member in any flight crew ;
b) The Pilot - in - Command / Commander may delegate the conduct of the flight to another
pilot suitably qualified in accordance with Annex I ( Part- FCL ) to ARM - AIR CREW
Regulation, provided that the requirements of ORO. FC. 105(b)(1), (b)(2) and (c) are
complied with ;

c¢) Specific requirements for Aeroplane operations under Instrument Flight Rules (/FR ) or at
Night ;

1) the minimum flight crew shall be 2 (two ) pilots for all turbo - propeller aeroplanes
with a Maximum Operational Passenger Seating Configuration ( MOPSC ) of more than
9 (nine) and all turbojet aeroplanes ;

2) aeroplanes other than those covered by (¢ )( ) shall be operated with a minimum
crew of 2 (two ) pilots, unless the requirements of ORO. FC. 202 are complied with, in
which case they may be operated by a single pilot.

d) Specific requirements for Helicopter operations :
1) for all operations of helicopters with an MOPSC of more than 19 and for operations
under IFR of helicopters with an MOPSC of more than more than 9 (nine) :
(1) the minimum flight crew shall be 2 (two ) pilots ; and
(i) the Commander shall be the holder of an Airline Transport Pilot Licence
( Helicopter ) (ATPL (H)) with an Instrument Rating issued in accordance with
Annex I (Part-FCL) to ARM - AIR CREW Regulation .
2) operations not covered by (d)( ) may be operated by a single pilot under IFR or at
night provided that the requirements of ORO. FC. 202 are complied with.

ORO. FC. A. 201. In- Flight Relief of Flight Crew Members

a) The Commander may delegate the conduct of the flight to:
1) another qualified Commander ; or
2) for operations only above Flight Level (FL ) 200, a pilot who complies with the
following minimum qualifications :
(i) ATPL(A);
(i) conversion training and checking, including type rating training, in accordance with
ORO. FC. 220 ;
(1ii1) all recurrent training and checking in accordance with ORO. FC. 230 and
ORO. FC. 240 ;
(iv) route / area and aerodrome competence in accordance with ORO. FC. 105.
b) The First Officer / Co-pilot may be relieved by :
1) another suitably qualified pilot ;
2) for operations only above FL 200, a cruise relief co - pilot that complies with the
following minimum qualifications :
(1) valid Commercial Pilot Licence ( CPL) with an Instrument Rating ;
(i) conversion training and checking, including type rating training, in accordance with
ORO. FC. 220 except the requirement for take-off and landing training ;
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(1ii1) recurrent training and checking in accordance with ORO. FC. 230 except the
requirement for take-off and landing training.
c¢) A Flight Engineer may be relieved in flight by a crew member suitably qualified in
accordance with applicable national rules.

ORO. FC. 202. Single - Pilot Operations under IFR or at Night

In order to be able to fly under IFR or at Night with a minimum flight crew of one pilot,
as foreseen in ORO. FC. 200 (c)(2) and (d)(2), the following shall be complied with :
a) The Operator shall include in the Operations Manual a pilot’s conversion and recurrent
training program that includes the additional requirements for a single - pilot operation.
The pilot shall have undertaken training on the operator’s procedures, in particular regarding :
1) engine management and emergency handling ;
2) use of normal, abnormal and emergency Checklist ;
3) air traffic control ( ATC ) communication ;
4) departure and approach procedures ;
5) autopilot management, if applicable ;
6) use of simplified in - flight documentation ;
7) single - pilot crew resource management.
b) The Recurrent Checks required by ORO. FC. 230 shall be performed in the single - pilot
role on the relevant type or class of aircraft in an environment representative of the operation;
c¢) For aeroplane operations under IFR the pilot shall have :
1) a minimum of 50 hours flight time under IFR on the relevant type or class of
aeroplane, of which 10 hours are as Commander ; and
2) completed during the preceding 90 days on the relevant type or class of aeroplane :
(1) 5 (Five)IFR flights, including 3 (three) instrument approaches, in a single - pilot
role ; or
(i) an IFR instrument approach check.
d) For aeroplane operations at night the pilot shall have :
1) A minimum of 15 hours flight time at night which may be included in the 50 hours

flight time under IFR in (¢ )(1); and
2) completed during the preceding 90 days on the relevant type or class of aeroplane :
(1) 3 (three) take-offs and landings at night in the single pilot role ; or

(1) a night take-off and landing check.
e) For Helicopter operations under IFR the pilot shall have :
1) 25 hours total IFR flight experience in the relevant operating environment; and
2) 25 hours flight experience as a single pilot on the specific type of helicopter, approved
for single - pilot IFR, of which 10 hours may be flown under supervision, including five
sectors of IFR line flying under supervision using the single - pilot procedures; and
3) completed during the preceding 90 days :
(1) 5 (five) IFR flights as a single pilot, including 3 (three ) instrument approaches,
carried out on a helicopter approved for this purpose ; or
(i) an IFR instrument approach check as a single - pilot on the relevant type of
Helicopter, Flight Training Device (F7D ) or Full Flight Simulator ( FFS ).
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ORO. FC. 205. Command Course

a) For aeroplane and helicopter operations, the command course shall include at least the
following elements :

1) training in an FSTD, which includes Line Oriented Flight Training (LOFT ) and / or
flight training ;

2) the Operator Proficiency Check, operating as Commander ;

3) Command responsibilities training ;

4) line training as Commander Under Supervision, for a minimum of':

(1) 10 flight sectors, in the case of aeroplanes ; and
(i) 10 hours, including at least 10 flight sectors, in the case of Helicopters ;

5) Completion of a Line Check as Commander and demonstration of adequate knowledge
of the route or area to be flown and of the aerodromes, including alternate aerodromes,
facilities and procedures to be used ; and

6) Crew Resource Management Training.

ORO. FC. 215. Initial Operator’s Crew Resource Management ( CRM ) Training

a) The flight crew member shall have completed an initial CRM training course before
commencing unsupervised line flying ;

b) Initial CRM training shall be conducted by at least one suitably qualified CRM trainer
who may be assisted by experts in order to address specific areas ;

c¢) If the flight crew member has not previously received theoretical training in human factors
to the ATPL level, he/she shall complete, before or combined with the initial CRM training,
a theoretical course provided by the Operator and based on the human performance and
limitations syllabus for the ATPL as established in Annex I ( Part- FCL) to ARM - AIR
CREW Regulation.

ORO. FC. 220. Operator Conversion Training and Checking

a) CRM training shall be integrated into the Operator Conversion Training Course ;
b) Once an Operator conversion course has been commenced, the flight crew member shall
not be assigned to flying duties on another type or class of aircraft until the course is
completed or terminated. Crew members operating only Performance Class B aeroplanes may
be assigned to flights on other types of Performance Class B aeroplanes during Conversion
Courses to the extent necessary to maintain the operation ;
¢) The amount of training required by the flight crew member for the operator’s conversion
course shall be determined in accordance with the standards of qualification and experience
specified in the Operations Manual, taking into account his / her previous training and
experience ;
d) The flight crew member shall complete :
1) the Operator Proficiency Check and the Emergency and Safety Equipment Training and
Checking before commencing Line Flying Under Supervision (LIFUS) ; and
2) the Line Check upon completion of Line Flying Under Supervision. For Performance
Class B aeroplanes, LIFUS may be performed on any aeroplane within the applicable
class.
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e ) In the case of aeroplanes, pilots that have been issued a Type Rating based on a Zero
Flight-Time Training (ZFTT ) course shall :

1) commence Line Flying Under Supervision not later than 21 days after the completion of
the Skill Test or after appropriate training provided by the Operator. The content of
such training shall be described in the Operations Manual ;

2) complete 6 (six) take-offs and landings in a FSTD not later than 21 days after the
completion of the Skill Test under the supervision of a type rating instructor for
aeroplanes ( TRI ( A)) occupying the other pilot seat. The number of take-offs and
landings may be reduced when credits are defined in the data established in accordance
with Regulation ( EC)N° 1702 /2003.

If these take-offs and landings have not been performed within 21 days, the Operator
shall provide Refresher Training. The content of such training shall be described in the
Operations Manual ;

3) conduct the first 4 (four) take-offs and landings of the LIFUS in the aeroplane under
the supervision of a TRI( A) occupying the other pilot seat. The number of take-offs
and landings may be reduced when credits are defined in the data established in
accordance with Regulation (EC) No 1702 /2003.

ORO. FC. 230. Recurrent Training and Checking

a) Each flight crew member shall complete Recurrent Training and Checking relevant to the
type or variant of aircraft on which they operate ;

b ) Operator Proficiency Check :

1) each flight crew member shall complete Operator Proficiency Checks as part of the
normal crew complement to demonstrate competence in carrying out normal, abnormal
and emergency procedures ;

2) when the flight crew member will be required to operate under IFR, the Operator
Proficiency Check shall be conducted without external visual reference, as appropriate ;

3) the validity period of the Operator Proficiency Check shall be 6 (six) calendar months.
For operations under VFR by day of Performance Class B aeroplanes conducted during
seasons not longer than eight consecutive months, one operator proficiency check shall be
sufficient. The proficiency check shall be undertaken before commencing Commercial Air
Transport operations ;

4) the flight crew member involved in operations by day and over routes navigated by
reference to visual landmarks with an Other - than Complex Motor - powered Helicopter
may complete the operator proficiency check in only one of the relevant types held. The
Operator Proficiency Check shall be performed each time on the type least recently used
for the proficiency check. The relevant helicopter types that may be grouped for the
purpose of the operator proficiency check shall be contained in the Operations Manual ;

5) notwithstanding ORO. FC. 145 (a)( 2 ), for operations of other - than - complex motor -
powered Helicopters by day and over routes navigated by reference to visual landmarks
and Performance Class B aeroplanes, the check may be conducted by a suitably qualified
Commander nominated by the Operator, trained in CRM concepts and the assessment of
CRM skills. The Operator shall inform the GDCA about the persons nominated.
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c) Line Check :
1) Each flight crew member shall complete a Line Check on the aircraft to demonstrate
competence in carrying out normal line operations described in the Operations Manual.
The validity period of the Line Check shall be 12 calendar months
2) notwithstanding ORO. FC. 145 (a )(2 ), Line Checks may be conducted by a suitably
qualified Commander nominated by the Operator, trained in CRM concepts and the
assessment of CRM skills.

d) Emergency and Safety Equipment Training and Checking :

Each flight crew member shall complete training and checking on the location and use of all
emergency and safety equipment carried. The validity period of an emergency and safety
equipment check shall be 12 calendar months.

e) CRM Training :
1) elements of CRM shall be integrated into all appropriate phases of the Recurrent
Training;
2) each flight crew member shall undergo specific modular CRM training.
All major topics of CRM training shall be covered by distributing modular training
sessions as evenly as possible over each three - year period.

f) Each flight crew member shall undergo Ground Training and Flight Training in an FSTD
or an aircraft, or a combination of FSTD and aircraft training, at least every 12 calendar
months ;

g ) The validity periods mentioned in (b )(3), (c¢) and (d) shall be counted from the end
of the month when the check was taken.

h) When the training or checks required above are undertaken within the last 3 (three)
months of the validity period, the new validity period shall be counted from the original
expiry date.

ORO. FC. 235. Pilot Qualification to Operate in Either Pilot’s Seat

a) Commanders whose duties require them to operate in either pilot seat and carry out the
duties of a First Officer / Co-pilot, or Commanders required to conduct Training or Checking
duties, shall complete additional training and checking as specified in the Operations Manual.
The check may be conducted together with the Operator Proficiency Check prescribed in
ORO. FC. 230(b) ;
b) The additional training and checking shall include at least the following :

1) an engine failure during take-off;

2) a one-engine - inoperative approach and Go - around ; and

3) a one - engine - inoperative landing.
c¢) In the case of Helicopters, Commanders shall also complete their proficiency checks from
left - and right - hand seats, on alternate proficiency checks, provided that when the type rating
proficiency check is combined with the operator proficiency check the Commander completes
his / her training or checking from the normally occupied seat ;
d) When engine - out manoeuvres are carried out in an aircraft, the engine failure shall be
simulated ;

e¢) When operating in the First Officer / Co-pilot’s seat, the checks required by ORO. FC. 230
for operating in the Commander’s seat shall, in addition, be valid and current ;
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f) The pilot relieving the Commander shall have demonstrated, concurrent with the Operator
Proficiency Checks prescribed in ORO. FC. 230 (b ), practice of drills and procedures that
would not, normally, be his/her responsibility.

Where the differences between left - and right - hand seats are not significant, practice may be
conducted in either seat ;

g) The pilot other than the Commander occupying the Commander’s seat shall demonstrate
practice of drills and procedures, concurrent with the Operator Proficiency Checks prescribed
in ORO. FC. 230 (b ), which are the Commander’s responsibility acting as pilot monitoring.
Where the differences between left - and right - hand seats are not significant, practice may be
conducted in either seat.

ORO. FC. 240. Operation on more than One Type or Variant

a) The procedures or operational restrictions for operation on more than one type or variant
established in the Operations Manual and approved by the GDCA shall cover :
1) the flight crew members’ minimum experience level ;
2 ) the minimum experience level on one type or variant before beginning training for and
operation of another type or variant ;
3) the process whereby flight crew qualified on one type or variant will be trained and
qualified on another type or variant ; and
4) all applicable recent experience requirements for each type or variant.

b) When a flight crew member operates both helicopters and aeroplanes, that flight crew
member shall be limited to operations on only one type of aeroplane and one type of
helicopter ;

c¢) Point (‘a) shall not apply to operations of Performance Class B aeroplane if they are
limited to single - pilot classes of reciprocating engine aeroplanes under VFR by Day.

Point (b ) shall not apply to operations of Performance Class B aeroplane if they are limited
to single - pilot classes of reciprocating engine aeroplanes.

ORO. FC. A. 245. Alternative Training and Qualification Program

a) The aeroplane Operator having appropriate experience may substitute one or more of the
following training and checking requirements for flight crew by an Alternative Training and
Qualification Program (ATQP ), approved by the GDCA :

1) SPA. LVO. 120 on flight crew Training and Qualifications ;

2) Conversion Training and Checking ;

3 ) Differences and Familiarization Training ;

4) Command Course ;

5) Recurrent Training and Checking ; and

6 ) Operation on more than One Type or Variant.
b) The ATQP shall contain training and checking that establishes and maintains at least an
equivalent level of proficiency achieved by complying with the provisions of ORO. FC. 220
and ORO. FC. 230. The level of flight crew training and qualification proficiency shall be
demonstrated prior to being granted the ATQP approval by the GDCA ;
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c¢) The Operator applying for an ATQP approval shall provide the GDCA with an
implementation plan, including a description of the level of flight crew training and
qualification proficiency to be achieved ;

d) In addition to the Checks required by ORO. FC. 230 and FCL. 060 of Annex I (Part- FCL)
to ARM - AIR CREW Regulation, each flight crew member shall complete a Line Oriented
Evaluation (LOE ) conducted in an FSTD. The validity period of an LOE shall be 12
calendar months. The validity period shall be counted from the end of the month when the
check was taken. When the LOE is undertaken within the last 3 (three) months of the
validity period, the new validity period shall be counted from the original expiry date ;

e) After 2 (two ) years of operating with an approved ATQP, the Operator may, with the
approval of the GDCA, extend the validity periods of the checks in ORO. FC. 230 as follows :

1) Operator Proficiency Check to 12 calendar months. The validity period shall be counted
from the end of the month when the check was taken.

When the check is undertaken within the last 3 (three ) months of the validity period ,
the new validity period shall be counted from the original expiry date ;

2) Line Check to 24 calendar months. The validity period shall be counted from the end
ofthe month when the check was taken. When the check is undertaken within the last
6 (six ) months of the validity period, the new validity period shall be counted from the
original expiry date ;

3) Emergency and Safety Equipment Checking to 24 calendar months. The validity period
shall be counted from the end of the month when the check was taken. When the check
is undertaken within the last 6 (six) months of the validity period, the new validity
period shall be counted from the original expiry date.

ORO. FC. A. 250. Commanders Holding a CPL (A)

a) The holder of a CPL ( A) (Aeroplane ) shall only act as Commander in Commercial Air
Transport on a single - pilot aeroplane if':

1) When carrying passengers under VFR outside a radius of 50 nm (90 km ) from an
aerodrome of departure, he / she has a minimum of 500 hours of flight time on
aeroplanes or holds a valid Instrument Rating ; or

2) when operating on a multi - engine type under IFR, he/she has a minimum of 700
hours of flight time on aeroplanes, including 400 hours as Pilot - in - Command.

These hours shall include 100 hours under IFR and 40 hours in multi - engine
operations. The 400 hours as Pilot - in - Command may be substituted by hours operating
as Co-pilot within an established multi - pilot crew system prescribed in the Operations
Manual, on the basis of 2 (two ) hours of flight time as co-pilot for 1 (one) hour of
flight time as Pilot - in - Command.

b) For operations under VFR by day of Performance Class B aeroplanes (‘a )( /) shall not

apply.

ORO. FC. H. 250. Commanders Holding a CPL (H)

a) The holder of a CPL (H) (Helicopter ) shall only act as Commander in Commercial Air
Transport on a single - pilot helicopter if:

1) when operating under IFR, he/she has a minimum of 700 hours total flight time on
helicopters, including 300 hours as Pilot - in - Command.
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These hours shall include 100 hours under IFR. The 300 hours as Pilot - in - Command may
be substituted by hours operating as Co - pilot within an established multi - pilot crew system
prescribed in the Operations Manual on the basis of 2 (two ) hours of flight time as Co-pilot
for 1 (one) hour flight time as Pilot - in - Command ;

2 ) when operating under Visual Meteorological Conditions ( VMC ) at night, he / she has:
(1) a valid Instrument Rating ; or

(1) 300 hours of flight time on Helicopters, including 100 hours as Pilot - in - Command
and 10 hours as Pilot Flying ( PF) at night.
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SECTION 3. Additional Requirements for Commercial Specialized Operations and
CAT Operations referred to in ORO. FC.005(b)(1) and (2)

ORO. FC. 330. Recurrent Training and Checking — Operator Proficiency Check

a) Each flight crew member shall complete Operator Proficiency Checks to demonstrate his /
her competence in carrying out normal, abnormal and emergency procedures, covering the
relevant aspects associated with the specialized tasks described in the Operations Manual ;

b ) Appropriate consideration shall be given when operations are undertaken under IFR or at
night ;

c¢) The validity period of the Operator Proficiency Check shall be 12 calendar months. The
validity period shall be counted from the end of the month when the check was taken. When
the operator proficiency check is undertaken within the last 3 (three) months of the validity
period, the new validity period shall be counted from the original expiry date.
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SUBPART CC. CABIN CREW

ORO. CC. 005. Scope

This Subpart establishes the requirements to be met by the Operator when operating an
aircraft with Cabin Crew and comprises :

a) Section 1 specifying common requirements applicable to all operations ; and

b) Section 2 specifying additional requirements only applicable to Commercial Air Transport
Operations.
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SECTION I. Common Requirements

ORO. CC. 100. Number and Composition of Cabin Crew

a) The number and composition of Cabin Crew shall be determined in accordance with 7. a
of Annex IV to Air Operations CR - EC N° 216 /2008, taking into account operational factors
or circumstances of the particular flight to be operated. Except for balloons, at least one
Cabin Crew member shall be assigned for the operation of aircraft with an MOPSC of more
than 19 when carrying one or more passenger(s) ;

b) For the purpose of complying with (@), the minimum number of Cabin Crew shall be
the greater of the following :

1) the number of cabin crew members established during the aircraft certification process in
accordance with the applicable certification specifications, for the aircraft cabin configuration
used by the operator ; or

2) if the number under (/) has not been established, the number of cabin crew established
during the aircraft certification process for the maximum certified passenger seating
configuration reduced by 1 for every whole multiple of 50 passenger seats of the aircraft cabin
configuration used by the Operator falling below the maximum certified seating capacity ; or
3) 1 (one) Cabin Crew Member for every 50, or fraction of 50, passenger seats installed on
the same deck of the aircraft to be operated.

c¢) For operations where more than 1 (one) cabin crew member is assigned, the Operator
shall nominate 1 (one) Cabin Crew Member to be responsible to the Pilot - in -Command /
Commander.

ORO. CC. 110. Conditions for Assignment to Duties

a) Cabin crew members shall only be assigned to duties on an aircraft if they:

1) are at least 18 years of age;

2) have been assessed, in accordance with the applicable requirements of Annex IV ( Part -
MED ) to ARM - AIR CREW Regulation, as physically and mentally fit to perform their
duties and discharge their responsibilities safely ; and

3) have successfully completed all applicable training and checking required by this Subpart
and are competent to perform the assigned duties in accordance with the procedures
specified in the Operations Manual.

b) Before assigning to duties cabin crew members who are working on a freelance or part -
time basis, the Operator shall verify that all applicable requirements of this Subpart are
complied with, taking into account all services rendered by the Cabin Crew member to any
other operator(s), to determine in particular :

1) the total number of aircraft types and variants operated ; and

2) the applicable Flight and Duty Time Limitations and Rest requirements.

¢) Operating cabin crew members, as well as their role with regard to the safety of
passengers and flight, shall be clearly identified to the passengers.
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ORO. CC. 115 Conduct of Training Courses and Associated Checking

a) A detailed program and syllabus shall be established by the Operator for each training
course in accordance with the applicable requirements of this Subpart, and of Annex V Part -
CC to ARM - AIR CREW Regulation where applicable, to cover the duties and
responsibilities to be discharged by the Cabin Crew members ;
b) Each training course shall include theoretical and practical instruction together with
individual or collective practice, as relevant to each training subject, in order that the Cabin
Crew member achieves and maintains the adequate level of proficiency in accordance with this
Subpart ;
c¢) Each training course shall be :

1) conducted in a structured and realistic manner ; and

2) performed by personnel appropriately qualified for the subject to be covered.
d) During or following completion of all training required by this Subpart, each Cabin Crew
member shall undergo a check covering all training elements of the relevant training
programme, except for Crew Resource Management ( CRM ) Training. Checks shall be
performed by personnel appropriately qualified (as Instructor ) to verify that the Cabin Crew
member has achieved and /or maintains the required level of proficiency ;

e) CRM training courses and CRM modules where applicable shall be conducted by a Cabin
Crew CRM Instructor. When CRM elements are integrated in other training, a Cabin Crew
CRM Instructor shall manage the definition and implementation of the syllabus.

ORO. CC. 120. Initial Training Course

a) Each new entrant who does not already hold a valid Cabin Crew Attestation ( Licences )
issued in accordance with Annex V (Part- CC) to ARM - AIR CREW Regulation :
1) shall be provided with an initial training course as specified in CC. TRA. 220 of that
Annex ; and
2) shall successfully undergo the associated examination before undertaking other training
required by this Subpart.
b) Elements of the Initial Training Programme may be combined with the first Aircraft Type
Specific Training and Operator Conversion Training, provided that the requirements of
CC. TRA. 220 are met and any such element(s) are recorded as elements of the Initial
Training Course in the training records of the Cabin Crew members concerned.

ORO. CC. 125. Aircraft Type Specific Training and Operator Conversion Training

a) Each Cabin Crew member shall have completed appropriate Aircraft Type Specific
Training and Operator Conversion Training, as well as the associated checks, before being :
1) first assigned by the Operator to operate as a Cabin Crew member ; or
2) assigned by that Operator to operate on another aircraft type.
b) When establishing the aircraft type Specific and the Operator Conversion Training
Programs and Syllabi, the Operator shall include, where available, the relevant elements
defined in the mandatory part of the operational suitability data established in accordance with
CR - EUN° 748 / 2012.
c¢) The Aircraft Type Specific Training program shall :
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1) involve training and practice on a representative training device or on the actual aircraft;
and
2) cover at least the following Aircraft Type Specific Training elements :
(1) aircraft description as relevant to cabin crew duties ;
(i) all safety equipment and systems installed relevant to Cabin Crew duties ;
(1ii1) operation and actual opening, by each Cabin Crew member, of each type or variant
of normal and emergency doors and exits in the normal and emergency modes ;
(iv) demonstration of the operation of the other exits including Flight Crew compartment
windows ;
(v) fire and smoke protection equipment where installed ;
(vi) evacuation slide training, where fitted ;
(vil) operation of the seat, restraint system and oxygen system equipment relevant to
pilot incapacitation.
d) The operator Conversion Training Program for each aircraft type to be operated shall :
1) involve training and practice on a representative training device or on the actual aircraft ;
2) include training in the Operator’s Standard Operating Procedures for Cabin Crew

members to be first assigned to duties by the operator ;
3) cover at least the following Operator Specific Training elements as relevant to the

aircraft type to be operated :

(1) description of the cabin configuration ;

(i) location, removal and use of all portable safety and emergency equipment carried
on - board ;

(1) all normal and emergency procedures ;

(iv) passenger handling and crowd control ;

(v) fire and smoke training including the use of all related fire - fighting and protective
equipment representative of that carried on - board ;

(vi) Evacuation procedures ;

(vii) pilot incapacitation procedures ;

(viii) applicable security requirements and procedures ;

(ix) crew resource management.

ORO. CC. 130. Differences Training

a) In addition to the training required in ORO. CC. 125, the Cabin Crew member shall
complete appropriate Training and Checking covering any differences before being assigned on:
1) a variant of an aircraft type currently operated ; or

2) a currently operated aircraft type or variant with different :
(1) safety equipment ;
(i) safety and emergency equipment location ; or
(1i1) normal and emergency procedures.
b) The differences training program shall :

1) be determined as necessary on the basis of a comparison with the training program
completed by the Cabin Crew member, in accordance with ORO. CC. 125 (c)and (d),
for the relevant aircraft type ; and

2) involve training and practice in a representative training device or the actual aircraft as
relevant to the difference training element to be covered.
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c¢) When establishing a Differences Training Program and Syllabus for a variant of an
aircraft type currently operated, the Operator shall include, where available, the relevant
elements defined in the mandatory part of the operational suitability data established in

accordance with CR - EU N° 748 /2012.

ORO. CC. 135. Familiarization - Line Training under Supervision

After completion of Aircraft Type Specific Training and Operator Conversion Training on an
aircraft type, each Cabin Crew member shall complete appropriate supervised familiarization

on the type before being assigned to operate as a member of the minimum number of cabin
crew required in accordance with ORO. CC. 100.

ORO. CC. 140. Recurrent Training

a) Each Cabin Crew member shall complete annually Recurrent Training and Checking ;

b) Recurrent Training shall cover the actions assigned to each member of the Cabin Crew in
normal and emergency procedures and drills relevant to each aircraft type and/or variant to
be operated ;

c¢) Aircraft Type Specific Training elements :

1) recurrent training shall include annually touch - drills by each Cabin Crew member for
simulating the operation of each type or variant of normal and emergency doors and
exits for passenger evacuation ;

2) recurrent training shall also include at intervals not exceeding three years :

(1) operation and actual opening by each Cabin Crew member, in a representative
training device or in the actual aircraft, of each type or variant of normal and
emergency exits in the normal and emergency modes ;

(i) actual operation by each Cabin Crew member, in a representative training device or
in the actual aircraft, of the flight crew compartment security door, in both normal
and emergency modes, and of the seat and restraint system, and a practical
demonstration of the oxygen system equipment relevant to pilot incapacitation ;

(1i1) demonstration of the operation of all other exits including the flight crew
compartment windows ; and

(iv) demonstration of the use of the life - raft, or slide raft, where fitted.

d) Operator Specific Training elements :
1) Recurrent Training shall include annually :

(1) by each cabin crew member :
(A) location and handling of all safety and emergency equipment installed or carried on

board ; and
(B) the donning of life - jackets, portable oxygen and protective breathing equipment
(PBE);

(i) stowage of articles in the passenger compartment ;
(1) procedures related to aircraft surface contamination ;
(iv) emergency procedures ;
(v) evacuation procedures ;
(vi) incident and accident review ;
(vil) crew resource management ;
(viii ) aero-medical aspects and first aid including related equipment ;
(ix) security procedures.
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2) Recurrent Training shall also include at intervals not exceeding 3 (three) years :
(1) use of pyrotechnics (‘actual or representative devices ) ;
(i) practical demonstration of the use of Flight Crew Checklists ;
(ii1) realistic and practical training in the use of all fire - fighting equipment, including
protective clothing, representative of that carried in the aircraft ;

(iv) by each cabin crew member :
(A) extinguishing a fire characteristic of an aircraft interior fire ;
(B) donning and use of PBE in an enclosed simulated smoke - filled environment.
e) Validity periods :

1) the annual Recurrent Training validity period shall be 12 calendar months counted
from the end of the month when the check was taken ;

2) if the Recurrent Training and Checking required in (‘@ ) are undertaken within the last
3 (three) calendar months of the validity period, the new validity period shall be
counted from the original expiry date ;

3) for the additional triennial training elements specified in (¢ )(2) and (d)(2), the
validity period shall be 36 calendar months counted from the end of the month when
the Checks were taken.

ORO. CC. 145. Refresher Training

a) When a Cabin Crew member, during the preceding 6 (six) months within the validity
period of the last relevant Recurrent Training and Checking :

1) has not performed any flying duties, he/she shall, before being reassigned to such
duties, complete Refresher Training and Checking for each aircraft type to be operated ;
or

2) has not performed flying duties on one particular aircraft type, he / she shall, before
being reassigned to duties, complete on that aircraft type:

(1) Refresher Training and Checking ; or
(i) 2 (two) familiarization flights in accordance with ORO. CC. 135.
b) The Refresher Training Program for each aircraft type shall at least cover:

1) emergency procedures ;

2) evacuation procedures ;

3) operation and actual opening, by each Cabin Crew member, of each type or variant of
normal and emergency exits and of the flight crew compartment security door in the
normal and emergency modes ;

4) demonstration of the operation of all other exits including the flight crew compartment
windows ;

5) Location and handling of all relevant safety and emergency equipment installed or
carried on - board.

c¢) The Operator may elect to replace Refresher Training by Recurrent Training if the
reinstatement of the Cabin Crew member’s flying duties commences within the validity period
of the last Recurrent Training and Checking.

If that validity period has expired, Refresher Training may only be replaced by aircraft type
specific and Operator Conversion Training as specified in ORO. CC. 125.

Page | 58
Rev. 0 16 December 2014



ARM - AIR OPS Annex III Part - ORO GDCA of RA

SECTION 2. Additional Requirements for Commercial Air Transport Operations

ORO. CC.200. Senior Cabin Crew Member

a) When more than one Cabin Crew member is required, the composition of the Cabin
Crew shall include a Senior Cabin Crew member nominated by the Operator ;
b) The Operator shall nominate Cabin Crew members to the position of Senior Cabin Crew
member only if they :

1) have at least 1 (one) year of experience as operating Cabin Crew member ; and

2) have successfully completed a Senior Cabin Crew Training Course and the associated

Check.

c¢) The Senior Cabin Crew Training Course shall cover all duties and responsibilities of
Senior Cabin Crew members and shall include at least the following elements :

1) pre - flight briefing ;

2) cooperation with the crew ;

3) review of Operator requirements and legal requirements ;

4) accident and incident reporting ;

5) human factors and Crew Resource Management ( CRM ) ; and

6) flight and duty time limitations and rest requirements.
d) The Senior Cabin Crew member shall be responsible to the Commander for the conduct
and coordination of normal and emergency procedures specified in the Operations Manual,
including for discontinuing non - safety - related duties for safety or security purposes ;

e) The Operator shall establish procedures to select the most appropriately qualified Cabin
Crew member to act as Senior Cabin Crew member if the nominated Senior Cabin Crew
member becomes unable to operate.

Changes to these procedures shall be notified to the GDCA .

ORO. CC. 201. Conditions for Assignment to Duties as Cabin Crew Instructor

a) The Operator shall nominate Senior Cabin Crew members to the position of Cabin Crew
Instructor only if they shall be at least 21 years of age and :

1) have at least 3 (tree) year of experience and completed at least 1000 hrs of flight as
operating Cabin Crew member ;

2) completed at least 600 hours of flight and/or 2 years experience as a Senior Cabin
Crew ;

3) completed at least 200 hours of flight as a Senior Cabin Crew on which flight
instruction is to be given;

4) have successfully completed a Cabin Crew Instructor Training Course and are competent
to perform the assigned duties in accordance with the procedures specified in the
Operations Manual.

5) passed an assessment of competence for the Instructor on that type of aircraft.

b) The Cabin Crew Instructor shall be responsible to the Commander for the conduct and
coordination of normal and emergency procedures specified in the Operations Manual,
including for discontinuing non - safety - related duties for safety or security purposes ;
c¢) The Operator shall establish procedures to select the most appropriately qualified Senior
Cabin Crew member to act as Cabin Crew Instructor.
Changes to these procedures shall be notified to the GDCA .
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ORO. CC. 205 Reduction of the number of Cabin Crew during Ground Operations
and in unforeseen circumstances

a) Whenever any passengers are on board an aircraft, the minimum number of Cabin Crew
required in accordance with ORO. CC. 100 shall be present in the passenger compartment ;
b) Subject to the conditions specified in (¢ ), this number may be reduced :

1) at its parking station ; or

2) during normal ground operations not involving refuelling / defuelling when the aircraft is
in unforeseen circumstances if the number of passengers carried on the flight is
reduced. In this case a report shall be submitted to the GDCA after completion of the
flight.

c¢) Conditions :

1) procedures ensuring that an equivalent level of safety is achieved with the reduced
number of Cabin Crew, in particular for evacuation of passengers, are established in the
Operations Manual ;

2) the reduced Cabin Crew includes a Senior Cabin Crew member as specified in ORO.
CC. 200

3) at least one Cabin Crew member is required for every 50, or fraction of 50,
passengers present on the same deck of the aircraft ;

4) in the case of normal ground operations with aircraft requiring more than one Cabin
Crew member, the number determined in accordance with (¢ )(3) shall be increased
to include one Cabin Crew member per pair of floor level emergency exits.

ORO. CC. 210. Additional Conditions for Assignment to Duties

Cabin Crew members shall only be assigned to duties, and operate, on a particular aircraft
type or variant if they :

a) Hold a valid Attestation ( Licence ) issued in accordance with Annex V ( Part - CC) to
ARM - AIR CREW Regulation ;

b) Are qualified on the type or variant in accordance with this Subpart ;

c¢) Comply with the other applicable requirements of this Subpart and Annex IV (Part - CAT);
d) Wear the Operator’s Cabin Crew uniform.

ORO. CC. 215. Training and Checking Programs and related Documentation

a) Training and Checking programs including syllabi required by this Subpart shall be
approved by the GDCA and specified in the Operations Manual ;
b) After a Cabin Crew member has successfully completed a training course and the
associated Check, the operator shall :

1) update the Cabin Crew member’s Training Records in accordance with ORO. MLR. 115 ;

and
2) provide him/her with a list showing updated validity periods as relevant to the aircraft
type(s) and variant(s) on which the Cabin Crew member is qualified to operate.
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ORO. CC. 250. Operation on more than One Aircraft Type or Variant

a) A Cabin Crew member shall not be assigned to operate on more than 3 (three) aircraft
types, except that, with the approval of the GDCA, the Cabin Crew member may be assigned
to operate on 4 (four) aircraft types if for at least 2 (two ) of the types:
1) safety and emergency equipment and type - specific normal and emergency procedures are
similar ; and
2) non - type - specific normal and emergency procedures are identical.
b) For the purpose of (a) and for Cabin Crew Training and Qualifications, the Operator
shall determine :
1) each aircraft as a type or a variant taking into account, where available, the relevant
data established in accordance with CR - EC No 748 /2012 for the relevant aircraft type

or variant ; and
2) variants of an aircraft type to be different types if they are not similar in the following
aspects :

(1) emergency exit operation ;
(ii) location and type of portable safety and emergency equipment ;
(1i1) type - specific emergency procedures.

ORO. CC. 255 Single Cabin Crew Member Operations

a) The Operator shall select, recruit, train and check the proficiency of Cabin Crew members
to be assigned to single cabin crew member operations according to criteria appropriate to
this type of operation ;

b) Cabin Crew members who have no previous operating experience as single cabin crew
member shall only be assigned to such type of operation after they have :

1) completed training as required in (¢ ) in addition to other applicable Training and
Checking required by this Subpart ;

2) Successfully passed the Checks verifying their proficiency in discharging their duties
and responsibilities in accordance with the procedures specified in the Operations
Manual ; and

3 ) undertaken familiarization flying of at least 20 hours and 15 sectors on the relevant
aircraft type under the supervision of an appropriately experienced cabin crew member.

c¢) The following additional Training elements shall be covered with particular emphasis to
reflect single cabin crew operations :

1) responsibility to the Commander for the conduct of normal and emergency procedures ;

2) importance of coordination and communication with the flight crew, in particular when
managing unruly or disruptive passengers ;

3) review of Operator requirements and legal requirements ;

4) documentation ;

5) accident and incident reporting ; and

6) flight and duty time limitations and rest requirements.
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SUBPART FTL. FLIGHT & DUTY TIME LIMITATIONS & REST

REQUIREMENTS OrPAHHYEHHUA IOJIETHOTO u PABOYEIO
BPEMEHH u TPEBOBAHHA no BPEMEHH OT/bIXA.

SECTION 1. General

ORO. FTL. 005. General & Applicability - Oowue Ilonoxcenusa u Ilpumenumocmo

The Armenia Civil Aviation Authority has established the following regulations
specifying the Limitations applicable to the Flight Time and Flight Duty Periods for crew
members. This Subpart is applicable to Republic of Armenia registered airplanes, as well as
foreign registered airplanes operated under a Republic of Armenia Air Operators Certificate.
In particular :

(a) Commercial Air Transport Operations with aeroplanes, or operations operated by an air
transport undertaking ;

(b) Private use operations of turbo-jet and turbo-propeller airplanes ;

(c¢) Air Taxi, Emergency Medical Service and Single pilot CAT Operations by aeroplanes
and recreational aircraft operations to related national exemptions based on safety risk
assessments ;

(d) CAT Operations with Helicopters shall comply with national requirements.

This Subpart is not applicable to flying schools, to single pilot operations .

Each Operator will have to demonstrate to the GD CA of RA, using operational experience
and taking into account other relevant factors such as current scientific knowledge, that its
request for a variation produces an equivalent level of safety.

Such variations will be accompanied with suitable mitigation measures where appropriate.
Any additional provisions that are applied by the GD CA of RA in accordance with the
provisions of AIR - OPERATIONS, ANNEX III Part- ORO, Subpart FTL for the purpose of
maintaining safety.

ORO. FTL. 010. General Principles - O6uue Ilpunyunui

The prime objective of a Flight and Duty Time Limitation scheme shall ensure that crew
members are adequately rested at the beginning of each Flying Duty Period ( FDP), and
whilst flying is sufficiently free from fatigue so that they can operate to a satisfactory level
of efficiency and safety in all normal and abnormal situations. Aircraft operators are expected
to appreciate the relationship between the frequency and pattern of scheduled FDP’s and Rest
Periods and time off, and give due consideration to the cumulative effects of long working
hours interspersed with minimum rest. Factors to be considered when planning duty periods
shall include :
(1) The allocation of work patterns, which avoid such undesirable practices as:

- alternating day/ night duties ;

- the positioning of crews so that a serious disruption of established sleep / work patterns

occur ;
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- the scheduling of rest periods, especially after long flights, crossing multiple time zones.
(2 ) Planning days off and notifying crews well in advance,

(3 ) Consultation between operators and crews ( Airline Pilot Association ) to agree basic
roster concepts, which ensure adequate rest prior to flight but, within that constraint.

ORO. FTL. 100. Scope

This Subpart establishes the requirements to be met by an Operator and its crew members
with regard to Flight and Duty Time Limitations and Rest Requirements for crew members.

ORO. FTL. 105. Definitions
For the purpose of this Subpart, the following Definitions shall apply :

1) “Acclimatized > means a state in which a crew member’s circadian biological clock is
synchronized to the Time Zone where the crew member is.
A crew member is considered to be acclimatized to a 2 - hour wide time zone surrounding the
local time at the point of departure. When the local time at the place where a duty
commences differs by more than 2 hours from the local time at the place where the next
duty starts, the crew member, for the calculation of the maximum daily flight duty period, is
considered to be acclimatized in accordance with the values in the Table 1.

Table 1.

Time difference (h) between
reference time and local time Time elapsed since reporting at reference time
where the crew member
starts the next duty

< 48 48 —71:59 [ 72-95:59 |196-119:59 | > 120
< 4 B D D D D
< 6 B X D D D
<9 B X X D D
< 12 B X X X D

“B” means acclimatized to the local time of the Departure Time Zone ;

“D” means acclimatized to the local time where the crew member starts his/ her next duty ;
and

“X?” means that a crew member is in an unknown state of acclimatization ;

2) “Reference Time” means the local time at the reporting point situated in a 2 - hour
wide time zone band around the local time where a crew member is acclimatized ;

3) “Accommodation ” means, for the purpose of standby and split duty, a quiet and
comfortable place not open to the public with the ability to control light and temperature,
equipped with adequate furniture that provides a crew member with the possibility to sleep,
with enough capacity to accommodate all crew members present at the same time and with
access to food and drink ;

4) “Suitable Accommodation ” means, for the purpose of standby, split duty and rest, a
separate room for each crew member located in a quiet environment and equipped with a bed,
which is sufficiently ventilated, has a device for regulating temperature and light intensity, and
access to food and drink ;
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5) “Augmented Flight Crew ” means a flight crew which comprises more than the
minimum number required to operate the aircraft, allowing each flight crew member to leave
the assigned post, for the purpose of in - flight rest, and to be replaced by another
appropriately qualified flight crew member ;

6) “Break ” means a period of time within a Flight Duty Period ( FDP ), shorter than a
rest period, counting as duty and during which a crew member is free of all tasks;

“Cabin Crew “ - a crew member, other than a flight crew member, assigned to duty in
a passenger carrying aircraft during flight time ;

“ Commander “ means the pilot in Command ;

“Crew member “ means a person assigned by an Operator to duty on an aircraft a
Flight Duty Period ;

“ Flight Crew “ means Pilot's, Navigator's and Flight Engineer's ;

7) “Delayed Reporting ” means the postponement of a scheduled FDP by the Operator
before a crew member has left the place of rest;

“ Dispatch Crew “ / guinyckarowas xomanoa/ a fully qualified and current flight / cabin
crew member authorized to carry out pre-flight duties as defined by an Operator ;

8) “ Disruptive Schedule ” means a crew member’s roster which disrupts the sleep
opportunity during the optimal sleep time window by comprising an FDP or a combination of
FDP’s which encroach, start or finish during any portion of the day or of the night where a
crew member is acclimatized. A schedule may be disruptive due to early starts, late finishes
or night duties ;
(a) “Early Type” of disruptive schedule means :
(1) for “Early Start” a duty period starting in the period between 05:00 and 05:59 in
the time zone to which a crew member is acclimatized ; and
(i) for “Late Finish” a duty period finishing in the period between 23 :00 and 01 : 59 in
the time zone to which a crew member is acclimatized ;
(b) “Late Type ” of disruptive schedule means :
(1) for “Early Start” a duty period starting in the period between 05:00 and 06 :59 in
the time zone to which a crew member is acclimatized ; and
(i) for “Late Finish” a duty period finishing in the period between 00 :00 and 01 : 59
in the time zone to which a crew member is acclimatized ;

9) “Night Duty ” means a duty period encroaching any portion of the period between
02:00 and 04 :59 in the time zone to which the crew is acclimatized ;

10) “Duty ” means any task that a crew member performs for the Operator, including flight
duty, administrative work, giving or receiving training and checking, positioning, and some
elements of standby ;

11) “Duty Period” means a period which starts when a crew member is required by an
Operator to report for or to commence a duty and ends when that person is free of all
duties, including post - flight duty ;
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12) “Flight Duty Period “ ( FDP) means a period that commences when a crew member
is required to report for duty, which includes a sector or a series of sectors, and finishes
when the aircraft finally comes to rest and the engines are shut down, at the end of the last
sector on which the crew member acts as an operating crew member.

FDP is any time during which a person operates in an aircraft as a member of its crew ;

13) “Flight Time ” /nemnoe apemsa/ means, for aeroplanes and touring motor gliders, - the
time between an aircraft first moving for the purpose of Taking - off from Runway until it
comes to stop, or on the taxing speed leaving the Runway for the purpose to finish current
flight.

“Flight Block Time “/nonremnoe eépemsn/: The time between an airplane first moving
(on owner power) using its engines ( from its parking place or star - up point) for the
purpose of Taking - off until it comes to rest on the designated parking position and all
engines or propellers are shut down /stopped /;

14) “ Home Base ” means the location, assigned by the Operator to the crew member, from
where the crew member normally starts and ends a duty period or a series of duty periods
and where, under normal circumstances, the Operator is not responsible for the accommodation
of the crew member concerned ;

15) “Local Day ” means a 24 - hour period commencing at 00 : 00 local time ;

16 ) “Local Night” means a period of &8 hours falling between 22 :00 and 08 : 00 local
time ;

17) “ Operating Crew Member ” means a crew member carrying out duties in an aircraft
during a sector ;

18) “ Positioning ” means the transferring of a non - operating crew member from one place
to another, at the behest of the Operator, excluding :

— the time of travel from a private place of rest to the designated reporting place at home
base and vice versa ; and

— the time for local transfer from a place of rest to the commencement of duty and vice
versa ;

“Dead Heading Crew “ means the practice of transferring a crews during flight or
part of flight out of duties (‘non - operating crew), for purpose spent to duties part of flight
or next sector of flight, at the behest of the Operator ;

“ Reporting Time “ means the time at which a crew member is required by an

Operator to report for any duty ;
19) “Rest Facility ” means a bunk or seat with leg and foot support suitable for crew
members’ sleeping on board an aircraft ;

20) “Reserve ” means a period of time during which a crew member is required by the
Operator to be available to receive an assignment for an FDP, positioning or other duty
notified at least 10 hours in advance ;

21) “Rest Period ” means a continuous, uninterrupted and defined period of time, following
duty or prior to duty, during which a crew member is free of all duties, standby and reserve ;
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22) “Rotation ” is a duty or a series of duties, including at least one flight duty, and rest
periods out of home base, starting at home base and ending when returning to home base for
a rest period where the Operator is no longer responsible for the accommodation of the crew
member ;
“ Rostered / Planned Duty “ means a duty period, or series of duty periods, with
stipulated start and finish times, notified by the Operator
to crews in advance ;

“ Rostering Period “ means a number of consecutive weeks, usually 4, but defined by
the Operator ;

“Scheduled Duty “ means the allocation of a specific flight or flights or other duties
to a crew member within the pre- notified rostered / planned series
of duty periods ;

“Split Duty “ means a flying duty period, which consists of two or more sectors,
separated by less than a minimum rest period ;

23) “Single Day Free Of Duty ” means, for the purpose of complying with the provisions
of Council Directive 2000/79/EC, a time free of all duties and standby consisting of one day
and two local nights, which is notified in advance.

A rest period may be included as part of the single day free of duty;

24) “Sector ” (Leg ) means the segment of an FDP between an aircraft first moving for the
purpose of Taking - off until it comes to rest after landing on the designated parking position ;

25) “Standby ” means a pre - notified and defined period of time during which a crew
member is required by the Operator to be available to receive an assignment for a flight,
positioning or other duty without an intervening rest period ;

26) “Airport Standby ” means a standby performed at the airport ;
27) “Other Standby ” means a standby either at home or in a suitable accommodation ;

“ Standby Duty “ means a defined period of time during which a crew member is
required by the Operator to be available to receive an assignment for a Flight,
Positioning or other Duty without an intervening Rest Period. However, it shall
not include any time during which an Operator requires a crew member to be
contactable for the purpose of giving notification of a duty, which is due to start
10 hours or more ahead ;

“Travelling “ means all time spent by a crew member transiting between the place of
rest, and the place of reporting for duty.

Travelling Time is defined as :
—time from home to a designated reporting place and vice versa ;
—time for local transfer from a place of rest to the commencement of duty and vice versa;
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“Time Zone Difference “ means defined sector of the flight, which covers more of
(3) three Time Zones. An Operator will ensure that effects on crew members
of time zone differences will be compensated by additional rest
- 2MO ceKmop nojema, KOMopuli oxeamviéaem ouanazon 6onee (3 ) mpex
BPEMEHHBIX NOACO8. DKCHIyamanm o00a3aH KOMNeHcuposams 3@gexm paznHuybl
60 6peMeHU npedocmasieHuemMm OONOIHUMENIbHO20 OMObIXA IKUNAACY |

“Ultra Long Range Operation “ ( ULR ) - augmented long range operations involving
any sector between a specific city pair in which the planned flight
time exceeds 16 hours, taking into account mean wind conditions

and seasonal changes ;

“ Week “ means period of 7 (seven) consecutive days starting at any set time and
on set day as specified and stated by the Operator ;

28 ) “ Window of Circadian Low “( WOCL ) means the period between 02 :00 and 05:59
hours in the time zone to which a crew member is acclimatized.
Lupraonwviii Ilepuoo - smo epems medxncoy 02 : 00 u 05 :59 moii 8pemenHoU 30Hbl, 20€
IKUNAHC HAXOOUMCA HA AKTUMAMU3AYUU |
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ORO. FTL. 109 Responsibilities - General

A crew member shall not fly, and an Operator shall not require that crew member to fly, if
either has reason to believe that he /she is suffering, or is likely to suffer while flying, from
such fatigue as may endanger the safety of the aircraft or of its occupants - uzensr sxunasica
He O0JIJICHLL 8bINOIHAMb NOJIeMmbl, d IKCHIYAMAHM He Modcem mpeboeamb Om HlieHAd dKUNaxca
BbINONIHAMb NOJIEMbl, eCiu O 1000U U3 NPUYUH OH/ OHA YICE NOOBEPIHCEH UNU BO3MONCHO
OyOoym nooeepiiceHvl 60 6peMs nojiema Makol yCmanoCmu, KOmopas Modicem Nno08epeHynlb
ONAcCHOCMU KAaK cam camoiem, maxk u 6cex mex, KMo HAXOOUMCs 6HYMPU 2MO20 CAMONema ;

Comprehensive guidance and instructions shall be included in the Operations Manual for the
benefit of all crew members and the staff concerned with the preparation and day to day
management of rostering and scheduling - eceobwvemnrowue u nonnvie mpebosanus u
UHCMPYKYUU  OOMHCHO Obimb Hecenvl 6 Pykosoocmeo no Ilpouszsoocmsy Ilonemos c yenvio,
O3HAKOMIIEHUSI C HUM YJleHO8 IKUNAdiCcell U NepCoOHAaNd NPUHACMHO20 K eHCeOHEeBHOMY
cocmasnenulo epagura noiemos u NIAHUPOBAHU ;|

Although Operators must plan their schemes in accordance with the requirements, it is
recognized that the standard provisions will not necessarily satisfy every type of operation -
HeCMOMPS. HA CKA3AHHOEe @blude, IKCHIYAMAHM OO0INCEH BbINOIHAMb NIAHUPOBAHUE CO2NACHO
cgoell cxemvl, 8 COOMBEMCMBUU C YCMAHOBIEHHLIMU MPEOOBAHUAMU, OH OO0IHCeH NPUIHABAMDb
mo, Ymo, CmaHoapmmwvie NOJONHCEHUSI He 005A3aMenbHO YOO08IemBOPAIOmM AH0O0MY GUOY
0esAmenbHOCMU IKCNIYAmanma ;

In these circumstances Operators may apply for a change to the standard provisions - &
OGHHBIX 0OCMOAMENLCMBAX SKCHLYAMAHM MOJICEm 00pamumcs ¢ npeoniodceHuem no U3MeHeHUIo
CMAaHOAPMHBIX NOJIOMHCEHUL |

Consideration will only be given where an Operator can show that any proposal will ensure a
better or equivalent level of protection against fatigue than the basic requirements - x
PACCMOMPEHUIo MOJACHO RPUCMYNAmMb 6 CIyyde, Ko20d SKCNIYAMAHM CMOJCEn NPOOeMOHCMPU-
posamb Kakoe-1bo npeonodiceHue no 06ecneyeHuro ayuuie2o Ul COOmeencmeyueco yposHs
3auumsl Om YCMAioCmu, Yem 3mo NpeonucaHo 6 OCHOBHBIX NOJONCEHUSX.

ORO. FTL. 110. Operator Responsibilities
An Operator shall :

a) to prepare and publish duty rosters sufficiently in advance to provide the opportunity for
crew members to plan adequate rest - nodeomosumv u onybruxosamv HapA0 HA NOAEMbl, KAK
MOJICHO 8 00CMAMOYHOU Mepe HA Oonbulee KOAUYeCmseo OHell, 4mo 0acm B03MONCHOCU
IKUNANCAM NAAHUPOBAL COOMEEMCMEYIOWULE NPEONONENHbINL  OMObIX |

b) ensure that flight duty periods are planned in a way that enables crew members to
remain sufficiently free from fatigue so that they can operate to a satisfactory level of safety
under all circumstances - Odosicen obecneuusams niaHupo8aHue NEPUOOd JEMHOU OesiMeNbHOC-
-mu maxkum o6pazom, ymooOvl NO38OJAMb UIEHAM SKUNAICA OCMABAMbC 6 00CMAMOYHOU Mepe
CB0000HLIMU OM YCMANOCIU, YMO NO380JIsen N000epIHCUBAMb OOCMAMOYHBIU YPOBEHb
besonacnocmu Ilonemos 6 n06vix 0b6cmosmenbcmeax ;
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Flights are planned to be completed within the allowable Flight Duty Period taking into
account the time necessary for pre-flight duties, the flight, turn-around and post-flight duties
times - nonemvl NAAHUPYIOMCA MAK, YMOObI MOJNCHO ObLIO 3a6epUiUms UX 8 OONYCMUMOE
Ilonemnoe Pabouee Bpems mak, umobbl 3mu noiemvl 6KIOYAIU NPEOnOemHyl0 NOO20MOSKY,
nonemuoe gpems, eépems obopauusaemocmu BC/cmosunku u nocienonemuoe 6pems ;

Shall plan local days free of duty and notify crew members in advance - Odozowcen
nIaGHUpPO8amb U NPeoOCmasiaAms 3a01a208PEMEHHO UHDOPMAYUI0 O NIAHUPYEMOM OmMOblXe No
mecny NOCMOSAHHO20 NPOICUBAHUS YIEHO8 IKUNAJCA

c¢) specify reporting times that allow sufficient time for ground duties ;

d) take into account the relationship between the frequency and pattern of flight duty
periods and rest periods and give consideration to the cumulative effects of undertaking long
duty hours combined with minimum rest periods - Odomicen ooscuoamv oyenku 3a COOMHO-
-weHue medcoy yacmomou u nepuooamu Jlemmnou JJesmenvnocmu u nepuodamu Omovixa u
Haonexdcawum obpazom paccmampugams 3pgexkm HAKONNeHUs YCMAanocmu Om UMesUIe20Cs.
00712020 nepuooda J1emuoll 0esmeiIbHOCMU, PACHPEOeleHHO20 MeNCOY MUHUMATbHLIMU BPEMEHAMU
omovixa .

Shall ensure that rest periods provide sufficient time to enable crew to overcome the effects
of the previous duties and to be well rested by the start of the following flight duty period -
Q0JDICEH 2apanmupo8amy, 4mo nepuoo omovixa obecneyugaem OOCMAMOUYHOE 8pPEMs, KOMOpoe
daem B03MOICHOCMb IKUNANCY Npeodofiems 3ggexm ycmanocmu om npeovioyujel Jlemuotl
Heamenvnocmu u daem 00CmMamouHvlli OMObIX KO 8peMeHU cledyrue2o nepuoda Jlemuou
Jlesmenvrocmu ;

e) allocate duty patterns which avoid practices that cause a serious disruption of an
established sleep / work pattern, such as alternating day / night duties - dozwcen pacnpeoe-
-AMs nepuoo Jlemmuou [leamenvnocmu max, umobvl uzbezamov makou NPAKMUKU, KaK
sapuanma O0esamenbHOCMU OeHb / HOUb WU NPAKMUKU nepemeujenus 4ieH08 IKUnaxicel, ymo
NPUBOOUM K CEPbEe3HbIM HAPYULEHUIM NPUBLIYHBIX PUMMOE COH / paboma ;

f) comply with the provisions concerning disruptive schedules in accordance with ARO. OPS.
230 ;

g) provide rest periods of sufficient time to enable crew members to overcome the effects
of the previous duties and to be rested by the start of the following flight duty period ;

h) plan recurrent extended recovery rest periods and notify crew members sufficiently in
advance ;

i) plan flight duties in order to be completed within the allowable flight duty period taking
into account the time necessary for pre - flight duties, the sector and turnaround times.

Shall establish minimum periods of notification of Duty for operating crews (for at least 3
day\s ), or where this not practicable due to the nature of the operation, shall establish in
advance minimum periods of notification of days off, during which a crew member will not
be required for any duties - doaowcen ycmanosums munumanbHoe 8pems Y8eOOMIEHUs Ol
NAGHUPYIOWUXCA YNeH08 dKunaxcell ( KaKk MuHumym 3a 3 OHA ), uiu eciu 3mo NPAKMudecku He
B03MOJCHO NO POOY 0esMeNbHOCMU, O0NNCEH YCMAHOBUMb MUHUMATbHOE 8PeMsl Y8eOOMIEeHUs. O
BbIXOOHBIX OHAX, 6 MEeYeHUU KOMOPbIX MU YJeHbl IKUNAdNCell He Mo2ym Oblmb 3aNi1aHUPOBAHb
ons pabomwi ;
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j) training of rostering staff shall include guidance on the effects of disturbing circadian
thythms and sleep deprivation - mpenuposka nuy, omeemcmeeHHbIX 3a NAAHUPOBAHUE UTIEHOS
IKUnaxfcell, OOJINCHA BKAIOUAMb PYKOBOOCMBO NO NOCIeOCMEUAM U PACCHPOUCEAM CA3AHHBIX C
YUPKAOHBIMU PUMMAMU U GIUAHUIO NPOOIEM C 3ACbINaHuemM U C HeOOCLINAHUEM |

k) change a schedule and /or crew arrangements if the actual operation exceeds the
Maximum Flight Duty Period on more than 33 % of the flight duties in that schedule during
a scheduled seasonal period ;

l) away from Base the Operator shall provide for crew members delivery to airport, and
from airport to place of suitable accommodation for pre-flight rest - npu maxooscoenuu eue
Mecma 6a3upo8aHus SKCNIyamanm 0053aH 0p2aHu3068amv O00CMAGKY UYleHO8 IKUNAicd 6
asponopm u u3 a3ponopma K Mecmy HpONCUSAHUSA, 6 Mecme UX BPeMeHH020 0a3uposaHus c
Yenvio noyueHus: NOJHOYEHHO20 OMObIXA ;

m ) duration of the annual payment vacation must be not less than 28 working days. This
vacation may be available partially in 2 (two ) part's - npodordxicumensnocme esxnce2o00no20
ONNaAYUBaemMo20 Oomnycka, 0oaicHa Ovbimb He MeHnee 28 pabouux Oweul. [lonyckaemcs e2o
pazdeieHue Ha 08e uacm

n) when an Operator employs a crew member on an irregular basis, then that employer
shall ensure that the crew member satisfies the provision of the approved scheme.
Furthermore, Operators shall satisfy themselves that crew members, who undertake other
employment, if allowed by the Operator, still have the opportunity to enjoy adequate pre-flight
rest - Koeoa dKcniyamaem HAHUMAEM YleHA IKUNANCA C Yelbl0 6DEMEHHO20 GbINOJIHEHUS CEOUX
obs3aHHOCMel U 3a MO epeMsa pabomaoamenv yOexdcOaemcs, 4mo >MOm YleH IKUNAHiCa
yoosnemeopsiem u obecneuugsaem npeovasisemvle mpebosanus. bonee moeo, sxcnayamaem
Y0081emeopum, mo 4mo, 4leH KUNAxCd, KOMOpuli nepexooum K Opy2omy pabomadameinto,
ecnu no3eonsem IKCHAYAMAHM, N0 NPENCHEMY MOHCem UMemb 803MONICHOCMb NOJYYeHUs
A0eK8AMHO20 NPeOnoNemHO20 OMObIXA ;

o) when the crew rest has been in aircraft on ground, in this case, crew must be carry out
procedure for aircraft ventilation and adjusting the comfortable temperature, using external or
internal source for this purpose. This crew rest must be carry out without of passenger - eciu
OMOBIX UMeem MeCmo 6 camoieme Ha 3emile, IKUNANC OO0JIHCEH OCYUECMBIIsiMb COOMBEMCmMEYIouUlL
KOHMPONb MeMNepamypvl U GeHMUIAYUU SHYMPU BO30VUIHO2O CYOHA, NOCPeOCmEOM
UCNONb308AHUS HA3EMHOIL, U OOPpMOBoU cunogou ycmanosku. Ilaccasicupvl He 001CHb
Haxooumscsi Ha OGopmy.

ORO. FTL. 115. Crew Member Responsibilities
Crew members shall:

a) Comply with point CAT. GEN. MPA. 100 (b ) of Annex IV (Part- CAT),

b) Make optimum use of the opportunities and facilities for rest provided and plan and use
their rest periods properly.

c¢) Responsibility for preventing the onset of fatigue cannot rest on the operator alone -
OMBEMCMBEHHOCMb 304 NPEOOMBPAUeHUE HAKONIAEHUST YCIMATOCMU U3-3a OMCYMCMEUs. OMObIXd He
JIOJCUMCSL HA IKCHILYAMAHMA 8 OOUHOUKY ;|
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d) Crew members shall ensure that they are not in breach of the operator’s scheme -
YjleHbl SKUNANCA 2APAHMUPOSAHbL, YMO OHU He ABNAemcs Opeubio 8 cxeme KCHIYamaHma ;

e) They shall make optimum use of the opportunities and facilities for rest provided, and
plan and use their rest periods properly - onu OondcHer onmumanvHoO uUcnoawL306amMb OAGAZONPU-
SAMHbBIE B03MONCHOCMU U YCI06USL OJisl OMObIXA, A MAKHCe NIAHUPOBAMb U UCNONb308AMb
nepuood omowvixa OO0JHCHbIM 00pA3OM ;

f) Crew members are reminded that they are not entitled to act as a member of the crew of
an aircraft if they know or suspect that their physical or mental condition renders them
temporarily unfit so to act - wrenam sxunasxca nanomumarom o mom, 4mo OHU He
VHOJIHOMOY€eHbl 011 OesIMeNbHOCU, KaK YleH JKUNAjxdca, eCciu OHU 3HAIOm Wil NOo003pearom,
umo ux @usuueckoe UiU NCUXONO2UHYEeCKOe COCMOSHUE He NO360JiAem UM BPEMEHHO UCHOTHAMb
amu 00A3aHHOCMU |

g) A crew member shall not operate an airplane if he/she knows that he/she is suffering
from or is likely to suffer from fatigue or feels unfit, to the extent that the flight may be
endangered - wren skunasca He Modicem OCywecmenimb O0esmenbHOCmb 6 camolneme, eciu OH/
OHA 3HAIOM, YMO OH/OHA HAXOOUMCS NOO 6030€UCmEUeM YCMANOCMU UTU 6EPOAMHO, YMO
HAxooumcsi noo 6030elicmeuemM YCmaiocmu Uil owjyuwjaem HecnocoOHOCMb NpoOOdIcams noaem,
Mak Kak npoooJdiceHue noiema modicem Oblmb Hebe30NnacHo.

ORO. FTL. 116. Pilot - in - Command Responsibilities

a ) A Commander mast avoid operation an airplane (‘not operate an airplane ) if he / she
knows that crew member (‘member's) is suffering from or is likely to suffer from fatigue or
feels unfit, to the extent that the flight may be endangered - Komanoup Boszoywrnoeo Cyoua
obs3an u3becamov OCyujecmensims OesimenlbHOCmb 6 camolieme, eciu OH/OHA 3Haem, 4mo 4ileH
(‘unenvl ) 3KUNAdCA HAXOOUMCS NOO B030elcmeUeM YCMaiocmy Ul GepOosSMHO, YMo HAXOOUMCs
noo 8o30elcmeuemM YCmaioCmu Uil owywaem HecnocoOHOCMb NpPoOOOIIHCAMb NOLem, MAK KaK
nPOOoIdCEeHUe NoLema modcem Ovlmb HebE30NACHO |

b ) In extraordinary cases, when flight is operated with too late notification received by the
Operator within a very short time period not providing the crew with proper accommodation
and without representative , the Commander will take the authority for crew accommodation -
8 9KCMPEHHbIX CAYYAsX, eClu NONem BbINOJHEH ¢ YBeOOMIeHUeM, NOJYYEHHbIM SKCIIYAMAHMOM
3a OYeHb KOPOMKUL Nepuood, KOMopbvlll He NO360JsAem obecnedums HAOIeNcaujeco pasmeujenus
IKUNANCA U NPU YCIO8UU OMCYMCMBUS Npeocmagumens 6 OAHHOM Mecme, MO NOIHOMOYUS NO
pazmewenuio sxkunaxca gosnazaiomesi Ha Komanoupa BC.

ORO. FTL. 120. Fatigue Risk Management (FRM )

a) When FRM is required by this Subpart or an applicable certification specification, the
Operator shall establish, implement and maintain a FRM as an integral part of its management
system. The FRM shall ensure compliance with the essential requirements in points 7.f, 7. g
and 8.f of Annex IV to CR-EC N° 216/2008.

The FRM shall be described in the Operations Manual ;
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b) The FRM established, implemented and maintained shall provide for continuous
improvement to the overall performance of the FRM and shall include :

1) a description of the philosophy and principles of the Operator with regard to FRM,
referred to as the FRM policy ;

2 ) documentation of the FRM processes, including a process for making personnel aware of
their responsibilities and the procedure for amending this documentation ;

3 ) scientific principles and knowledge ;

4) a hazard identification and risk assessment process that allows managing the operational
risk(s) of the Operator arising from crew member fatigue on a continuous basis ;

5) a risk mitigation process that provides for remedial actions to be implemented promptly,
which are necessary to effectively mitigate the Operator’s risk(s) arising from crew
member fatigue and for continuous monitoring and regular assessment of the mitigation
of fatigue risks achieved by such actions ;

6) FRM safety assurance processes ;

7) FRM promotion processes.

c¢) The FRM shall correspond to the flight time specification scheme, the size of the
Operator and the nature and complexity of its activities, taking into account the hazards and
associated risks inherent in those activities and the applicable flight time specification scheme ;
d) The Operator shall take mitigating actions when the FRM safety assurance process shows
that the required safety performance is not maintained.

ORO. FTL. 125. Flight Time Specification Schemes

a) Operators shall establish, implement and maintain flight time specification schemes that
are appropriate for the type(s) of operation performed and that comply with Regulation ( EC)
N°? 216 /2008 and this Subpart ;

b) Before being implemented, flight time specification schemes, including any related FRM
where required, shall be approved by the Competent Authority ;

¢) To demonstrate compliance with CR - EC N° 216 /2008 and this Subpart, the Operator
shall apply the applicable certification specifications adopted by the GDCA of RA.
Alternatively, if the Operator wants to deviate from those certification specifications in
accordance with Article 22 (2) of CR-EC N° 216/2008, it shall provide the Competent
Authority with a full description of the intended deviation prior to implementing it. The
description shall include any revisions to manuals or procedures that may be relevant, as well
as an assessment demonstrating that the requirements of CR - EC N° 216/2008 and of this
Subpart are met ;

d) For the purpose of point ARO. OPS. 235 (d ), within 2 years of the implementation of a
deviation or derogation, the Operator shall collect data concerning the granted deviation or

derogation and analyze that data using scientific principles with a view to assessing the effects
of the deviation or derogation on aircrew fatigue. Such analysis shall be provided in the Form
of a report to the Competent Authority.
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SECTION 1II. Commercial Air Transport ( CAT ) Operators

ORO. FTL. 200. Home Base

An Operator shall assign a home base to each crew member.

ORO. FTL. 205. Maximum Daily Flight Duty Period ( FDP)
Esceoneenoe Maxkcumanvnoe Ilonemnoe Padoouee Bpems

a) The Operator shall :

1) define reporting times appropriate to each individual operation, that realistically reflects
the time for safety related ground duties as approved by the GD CA of RA, but not less
than 1 hour before scheduled departure time ,depending on aircraft type and flight log,
taking into account ORO. FTL. 110 (c) - sxcniyamaum Oondicern onpedenums Bpems
a6KuU, 0006penoe co cmoponvi I'VI'A PA, komopoe peanucmuuno ompadxcaem pems npeo-
-nOJIeMHOU NOO20MOBKU, He0OX00UMOoe U3 yCi06ull obecneyenus Oe3onacHocmu noiema u
Komopoe He modicem Ovimb Menee 14. 00 3aniIaHUPOBAHHO2O BPEeMEHU 6bliemd 6 3A8UCUMOC
-mu om muna BC u 3adanus na nonem npunumas 6o enumanue ORO. FTL. 110 (c ) ;

2) establish procedures specifying how the Commander shall, in case of special
circumstances which could lead to severe fatigue, and after consultation with the crew
members concerned, reduce the actual FDP and/or increase the Rest Period in order to
eliminate any detrimental effect on flight safety.

b ) Flight Crew Duty Time terminates after engine shut down, but not early than 30 minutes
after engine shut down time. [lonemnoe pabouee 8pems uneHo8 >Kunadca 3aKAHYUBAECMCS He
panee yem uepe3 30 MuH. nocie GvIKIIOUeHUs Ogueamenei ;

¢) The maximum basic daily FDT is specified as 13 hours - Maxcumanvuas
APOOOIHCUMENLHOCHIL CYIMOYHO20 NONEMHO20 paboyezo eépemeHu ycmanosiena 6 13 uacog ;

d) These 13 hours will be reduced for each sector from the 3 (third) sector onwards
providing a maximum total reduction does not exceed 3 (tree) hours - yxazannoe
ocpanuderue 6 13 u. 00mCHO ObIMb YMEHbUIEHO OISl KAHCO020 NOCAeOVIOule20 cekmopd,
Hayunas ¢ 3-20 ceKmopd, HO C YCI08UeM MAKCUMAIbHO2O YMeHbUuleHUus 00we20 pabodeo
8pemenu He 0Oonee 3 4acos ;

e¢) Basic maximum daily FDP.

FDT limitations established in this subparagraph taking into account the Reporting Times and
planed sectors shall not be exceed values specified in Table 2 below : - Vcmanoenennas 6
OQHHOM NYHKME MAKCUMANbHASL NPOOOIHCUMETLHOCHb CYMOYHO20 NONEMHO20 paboueco epemeH
C YYemoMm 6pemMeHU Hauaia pabomvl U KOAUYECMBAd NOCAOOK He OO0NNCHA Npesblulamb 3HAYeHUll,
npusedennvix 6 Tabnuye 2.  Start of FDP at reference time :

1) the maximum daily FDP without the use of extensions for acclimatized crew members
shall be in accordance with the following Table :
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Table 2. Maximum Daily FDP — Acclimatized Crew Members

Start of FDP at Sector (s)
reference time 1-2 3 4 5 6 7 8 9 10

06:00-13:29 |13:00 [12:30]12:00 |11:30 |11:00 [10:30 [10:00 [09:30 [09:00

13:30-13:59 [12:45 | 12:15|/11:45 |11:15]10:45 |10:15 |/09:45 [09:15 [09:00

14:00-14:29 |12:30 [12:00|11:30 |11:00 |10:30 [10:00 |09 :30 [09:00 |09 :00

14:30-14:59 [12:15 | 11:45|/11:15 |10:45]10:15 ]09:45 |09:15 (09 :00 |09 :00

15:00-15:29 [12:00 |11:30/11:00 [10:30 |10:00 [09:30 |09 :00(09:00 [09:00

15:30-15:59 |[11:45 | 11:15/10:45 [10:15]09:45 [09:15 |09:00[09:00 [09:00

16:00-16:29 | 11:30 | 11:00|10:30 [10:00 |09:30 [09:00 |09 :00[09:00 09 :00

16:30-16:59 | 11:15 [10:45/10:15 [09:45109:15 [09:00 |09 :00 (09 :00 09 :00

17:00-04:59 | 11:00 [ 10:30]10:00 [09:30 [09:00109:00109:0009:0009:00

05:00-05:14 |12:00 |[11:30]11:00 |10:30 [10:00 [09:30 [09:00 09 :00 |09 :00

05:15-05:29 |12:15 [11:45]11:15 |10:45 |10:15 (09:45[09:15 09:00 (09 :00

05:30-05:44 |12:30 [12:00]11:30 |11:00 [10:30 [10:00 |09 :30 [09:00 |09 : 00

05:45-05:59 |12:45 [12:15]11:45 |11:15(10:45 [10:15]09:45]09:15[09:00

Ipumeuanue For Training / Base Flight the following limitations are specified :
- Ilpu evinonnenuu yuebHvix / MpeHUPOBOUHBIX NONIEMO8 8 30He AIPOOPOMA
VCMaHABIUBAIOMCSL Cedyioujue O0SPAHUYEHUL
1. Flight Time shall not exceed 6 hrs - I[lonemnoe epems ne 6oree 6 u.
2. Flight Duty Time shall not exceed 10 hrs - Ilonemnoe pabouee 8pems ne 6Oonee 10 u.
3. Number of performed Approaches shall not exceed 25 - Koauuwecmso 3ax0006 Ha
nocaoky ue 6onee 25.
2) the maximum daily FDP when crew members are in an unknown state of acclimatization
shall be in accordance with the following Table :
Table 3. Crew Members in an unknown State of acclimatization

Maximum__Daily FDP according to sectors
1-2 3 4 5 6 7 8
11:00 10:30 | 10:00 [09:30 [09:00 |09:00 |09:00

3) the maximum daily FDP when crew members are in an unknown state of acclimatization

and the Operator has implemented a FRM, shall be in accordance with the following Table :
Table 4. Crew Members in an unknown State of acclimatization under FRM

The values in the following Table may apply provided the Operator’s FRM continuously

monitors that the required safety performance is maintained.

3) the maximum daily FDP when crew members are in an unknown state of acclimatization

and the Operator has implemented a FRM, shall be in accordance with the following Table :
Table 4. Crew Members in an unknown State of acclimatization under FRM

The values in the following Table may apply provided the Operator’s FRM continuously

monitors that the required safety performance is maintained.

Maximum Daily FDP according to sectors
1-2 3 4 5 6 7 8
12:00 11:30 [11:00 |[10:30 [10:00 |09:30 |09:00
f) Maximum daily FDP for acclimatized crew members with the use of extensions without

in - flight rest.
1) the maximum daily FDP may be extended by up to 1 hour not more than twice in any
7 consecutive days. In that case:
(1) the minimum pre-flight and post-flight rest periods shall be increased by 2 hours; or
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(1) the post - flight rest period shall be increased by 4 hours.

2) when extensions are used for consecutive FDP’s, the additional pre - and post - flight rest
between the two extended FDP’s required under Subparagraph [ shall be provided
consecutively ;

3) the use of the extension shall be planned in advance, and shall be limited to a
maximum of :

(1) 5 sectors when the WOCL is not encroached ; or
(i) 4 sectors, when the WOCL is encroached by 2 hours or less ; or
(1i) 2 sectors, when the WOCL is encroached by more than 2 hours.

4) extension of the maximum basic daily FDP without in-flight rest shall not be combined
with extensions due to in - flight rest or split duty in the same duty period ;

5) flight time specification schemes shall specify the limits for extensions of the maximum
basic daily FDP in accordance with the certification specifications applicable to the type
of operation, taking into account :

(1) the number of sectors flown ; and
(i) WOCL encroachment.

g) Maximum daily FDP with the use of extensions due to in - flight rest - Maxumanvnoe
Ilonemnoe Pabouee Bpemens 6 cnyuae omovixa 6 noneme.
Flight time specification schemes shall specify the conditions for extensions of the maximum
basic daily FDP with in - flight rest in accordance with the certification specifications
applicable to the type of operation, taking into account :

1) the number of sectors flown ;

2) the minimum in - flight rest allocated to each crew member ;

3) the type of in - flight rest facilities ; and

4) the augmentation of the basic flight crew.
The GD CA of RA approved the requirements related the augmentation of basic Flight Crew
for the purpose of extending the Flight Duty Period up to 16 hours, providing this approval
covers only Flight Duty Period involving not more that 2 (‘two ) sectors/landings - I'VI'A
PA paspewaem npumenenue npoonennozo pabouezo epemenu 0o 16 uacos, monvko npu
YCOBUU BbINOTHEHUSI NOJIeMA 6 YBeIUYeHHOM om 0a308020 cocmasge SKunaxice u npu yciouu,
umo 3a o0un nepuoo Ilonemmnozo Paboueco Bpemenu npouseooumcs me 6Gonee 2 nocaoo.

h) Unforeseen circumstances in flight operations - Commanders discretion - unenpeosudennwvle
obcmosimenvcmea 60 epems @akmuueckou nemHuou Odesmenvhocmu - Pewenue Komanoupa BC.
Any such modifications must be acceptable to the Commander after conformation with all
other crew members.

1) the conditions to modify the limits on flight duty, duty and rest periods by the
Commander in the case of unforeseen circumstances in flight operations, which start at
or after the reporting time, shall comply with the following :

(1) the maximum daily FDP which results after applying points (b) and (e) of point
ORO. FTL. 205 or point ORO. FTL. 220 may not be increased by more than 2 hours
unless the flight crew has been augmented, in which case the maximum flight duty
period may be increased by not more than 3 hours. An extension of 3 hours is the
absolute maximum permitted, except in the cases of emergency. Commander’s
discretion to extend a FDP may only be exercised once the FDP has commenced ;
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(i) if on the final sector within an FDP the allowed increase is exceeded because of
unforeseen circumstances after Take-off, the flight may continue to the planned
destination or alternate aerodrome ; and

(1i1) the rest period following the FDP may be reduced but can never be less than 10
hours.

2) in case of unforeseen circumstances which could lead to severe fatigue, the Commander
shall reduce the actual Flight Duty Period and / or increase the Rest Period in order to
eliminate any detrimental effect on flight safety.

3) the Commander shall consult all crew members on their alertness levels before deciding
the modifications under Subparagraphs 1 and 2 ;

4) the Commander shall submit a Captain Report Form acceptable to the GDCA of RA, to
the Operator when an FDP is increased or a Rest Period is reduced at his or her
discretion ;

5) where the increase of an FDP or reduction of a rest period exceeds I (‘one) hour, a
copy of the report, to which the Operator shall add its comments, shall be sent by the
Operator to the Competent Authority not later than 28 days after the event, or within 14
days of the aircraft’s return to base ;

6 ) the Operator shall implement a non - punitive process for the use of the discretion
described under this provision and shall describe it in the Operations Manual ;

7) an Operator shall not plan a FDP on the basis of the use of Commander’s discretion.

i) Unforeseen circumstances in flight operations — delayed reporting.

The Operator shall establish procedures, in the Operations Manual, for delayed reporting in the
event of unforeseen circumstances, in accordance with the certification specifications applicable
to the type of operation.

ORO. FTL. 210. Flight Block Times and Duty Time Limitations
Ozpanuuenus Ilonemnozo u Pabouezo Bpemenu

No person shall act as a member of the flight crew of the aircraft registered in the Republic
of Armenia, if at the beginning of the flight he/she has exceeded all his/her previous Flight
and Duty Times - nu 00no auyo, 8 Kauecmee ulieHa NeMHO20 IKUNANCA B030YUIHO2O CYOHA,
3apezucmpuposannozo 6 Pecnybnuke Apmenus , ne modcem Hayumame nonem eciu oH/ OHA
npesvicunu 3a npeovloyuull nepuod ciredywwee Jlemnoe u Pabouee Ilonemmnoe Bpewms.

a) An Operator shall ensure that the total Duty Periods to which a crew member is
assigned during the flight and on ground shall not exceed - sxcnayamanm Oonxncen
obecneuums, umobvl 0OwWuULL Nepuod paboyeco BpemeHU, HAZHAYAeMO20 YleHy IKUNAaxica, npu
BbLINOJHEHUU NOJEMO8 U HA 3eMie He Npesblulal :

1) 55 Duty Hours within any 7 consecutive days, but may be increased upto 60 hours,
when rostered duty covering a series of duty periods, once commenced, is subject to
unforeseen delays - 55 pabouux uacoe 6 meuenue 7-u nocredosamenvHbix OHel, KOMOpbvle
mozym  Ovimb yseauuenvl 00 60 pabouux uacos, Koedd 3aNIAHUPOBAHAs cepusi U3
HEeCKONbKUX pAboyux nepuoios, HenpeosUOeHHO 3a0epICUBAeMCs |
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2 ) 95 hours within any 2 consecutive weeks, but may be increased upto 710 hours, when

3)

is subject to unforeseen circumstances - 95 wacoB ¢ meuernue 2-x nociedogamenbHvIX
Hedelb, Komopvle mo2ym Ovimb yeeaudeHvl 00 110 pabouux uacos, xoeda smo
HeobXo0umMo No Henpeo8UOEHHbIM 0OCMOAMENbCMEAM |

as normal rules apply 158 Duty Hours in any 28 consecutive days, spread as evenly as
practicable throughout this period, but taking into consideration irregular nature for
working hours calculation for flight crew duties, as an exception the extended Duty
Time of 190 cumulative hours can be applied in any 28 consecutive days spread as
evenly as practicable throughout this period - xax npasuno npumensemca 158 u. 3a
nepuod paguwviii 28 nocneooeamenbHbiM OHAM, PACHPEOENeHHbIM KAK MOJICHO PABHOMEPHO,
HO Y4UmMbl6ds HEeHOPMUPOBAHHbIU XAPaKmep padoOmuvl YleHO8 NeMHbIX IKUnadceu,, KaK
ucknouenue paspeuwiaemcs npumenams Hopmy 6 190 u. cymmuposannozo pabouezo
epemenu 3a nepuoo pasHwili 28 nocie008amenbHbiM KAleHOAPHLIM OHAM, PACHpeOeneHHbIM
MAKCUMANLHO PABHOMEPHO HA NPOMSAICEHUU 6CE20 3MO020 Nepuood.

b) Limit on Total Flights Block Times - Oepanuuenue Obwezo I[lonemuoco Bpemenu

An Operator shall ensure that the Total Flights Block Times of the flights on which an
individual crew member is assigned as an operating crew member does not exceed limitation
stated in Table 5 below - skcnayamanm oOonoicen obecneuums, yumobvl 0dwee noiemHoe 8pems
NpU 8bLINOJIHEHUU NONEMO8, HA KOMOpble HleH SKUNAdCa 3anjiaHuposaw, KAk uleH paboue2o sKuna-

Jca, He npeevbluiano CﬂeayiOU/ﬂ/lX OZPGHMQQHI/HZ NnoJjlemHo20 6pPpEMERU, YKA3AHHbLX 6 Ta6ﬂuue. 5:

1)

2)

3)

4)

maximum 90 Flights Block Hours in any 28 (‘twenty eight) consecutive days -
maxcumym 90 yacos odwe2o noremuoco 8pemeHu 3a nepuod paeuviti 28 nociedosa-
MENbHbIM OHAM |

maximum 900 (nine hundred) Flights Block Hours in a calendar year - maxcumym 900
4aco8 00we20 NoNemHoO20 BpeMeHU 34 KAleHOApHbulll 200 |

in case operational conditions require, only 3 times per year, having mandatory consent
of the crew member, maximum Flights Block Hours in any 28 consecutive days stated
in Table 5 may be extended up to 100 hours, providing the mandatory condition
requiring to prohibit such an extension during no more than 2 (fwo ) time, in consecutive
period’s - 6 ciyuae HeobXo0OUMOCMU, MONLKO 3 paza 8 200, NPU 00A3AMENbHOM CO2NACUU
YjleHa JIemHO20 IKUNAXdCA, NoJemHoe épems 3a nepuod 28 nociedo8amenbHblx OHell,
ykazannoe 6 Tabn. 5, mooicem 6vimo yeenuveno 0o 100 uacos,. ObszamenvHbiM yCloguem npu
9MOM, ABNAEMCA 3anpem HA NPUMEHeHUe BbIUEYKA3AHHO20 NPOONeHUs 6 meuyeHuu He Oonee
08yx (2) nocnedosamenvhvix 28-u OHe@HbIX NepuoOax noopso ; and
maximum Block hours in a Calendar year, indicated in 7able 5, cannot be extended -
200060e nonemHoe 6pems, ykazawnoe 6 Tabn 5 ne modcem Ovlimb yEeIUUEHO.
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Table 5 / Tabnuya 5.

Total Flight Block Times (h)
THonemnoe epems (u.)
Aircraft type /- Tunet BC 28 consecutive days | a calendar year
3a 28 nocnedosa - | va kaneHOapHblil
- menbHbIX OHell 200
A-318/319/320/321/330/340/350/380, RRIJO9S, 90 900
B-737/757/767 /777 /787 /747, CRJ-100/200/700/900/
1000, ATR42/72, Tu-204/214, Jetstream - 32
I1-76, Yak-42/40, An-12/32/26/24, 80 800

Ipumevanue 1. ﬂﬂ}l 6HOBb BBOOUMbBIX 6 IKcnityamayuro BC npe()efszble 6E/IUYUHRbL NOJIENTHO20

BpeMeHU YCMAaHABIUBAIOMCS HA YPOGHE AHANO2UYHO20 MUna U Kiacca camonema u3s
yucna ykazanuwix 6 Tabn.S.
Ilpumeuanue 2. B uckmouumenvHulx CIyYasx, paspewiaemcs npesvluieHue noiemHo20 6pemeHu

3a 28 Owueu u 3a 200 He 6onee wem Ha Iu. 30 mun., npu coxpaneHuu mpedO8aHUs
obszamenvroco oonecenus ¢ I'VI'A PA, 6 cpok me Oonee uem 5 pabouux Ouell nocie
cnyuas OaHHO20 NPesblUdeHUs.

Ilpumeyanue 3. B cnyuasx npouze00cmeeHHOU HeoOX0OUMOCMU, MONbKO Ol CAMONemos
COBEMCKO20 NPOU3BOOCMBA, C CO2NACUS YNIEHO8 JIeMHO20 IKUNAXCA U NO CO2NACO8AHUIO
¢ epauom — uienom Bpauedno Jlemnoii Oxcnepmmuori Komuccuu ( BJIDK ), nonemuoe
epems 3a 28 nocnedosa- menbHblX OHel, ykazannoe 8 Tabn. 5, moxcem 6vbimb yBeauyeHo
Ha 20 %, monvko 3 paza 6 200, HO He 6onee 2 paz noopsd. Torvko npu codnodeHuUU
9MO20 YCno8us, 2000680e nolemHoe 6pems, ykazanHoe 6 Tabn. 5 moocem Ovimy
yveenuuero 0o 860 uacos.

Ipumeuanue 4 : Pabouee spemsa KJIC gopmupyemcs kax cymma ogucnozo epemenu ( epems

pabomvr KJIC na 3emne, coenacno mpebO8aHUAM KOHMPAKMA U OOJAHCHOCHHBLX
UHCMPYKYULL ) U NOIemH020 pabode2o epemeHu. B nwobom ciyyae, cymmapHoe
pabouee epema KJIC Oondcno coomeemcmeosamsv 3HaA4eHUsM, yKazawuvim 6 Tabn.2

c¢) Post - flight duty shall count as duty period.

The Operator shall specify in its Operations Manual the minimum time period for post - flight
duties.

Define post - flight duties times appropriate to each individual operation, that realistically
reflects the time for safety related ground duties as approved by the GD CA of RA, but not
less than 30 minutes after actual arrival time , depending on type of aircraft and flight -
9KCHILYamaHnm OOIICEH ONpedenumsb 6pems HA NOCIEeNONenHYI0 OesimelbHOCHb, 0000PEeHYI0 €O
cmoponvt I'VI'A PA, komopoe peanucmuuno ompasicaem 6pems NOCienoiemHou pabomul,
Heobxooumoe u3 ycnoeuil obecneuenus 6e30nacHOCmMu noiema u KOmopoe He Modicem Oblmb
Mmenee 30 munym om peanvHozo epemeHu npubbimus, 6 3aeucumocmu om muna BC u 3adanus
Ha nozem.
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ORO. FTL. 212. Cabin Crew Requirements - Tpeoosanus k Kabunnomy Ixunasicy

The limitations, which shall be applied to Cabin Crew, are those applicable to flight crew
members, but with the following differences - oepanuuenus, komopwie npumensiomcsa 014
Kabunnoeo Oxunasxca maxue e, komopwvie npumensaomcs 01a Jlemnozo IDkunasica, moavko c
nocnedyroWuUMY OMAUYUAMY :

a) FDP with different reporting time for Flight Crew and Cabin Crew.

Whenever Cabin Crew requires more time than the flight crew for their pre - flight briefing
for the same sector or series of sectors, the FDP of the Cabin Crew may be extended by the
difference in reporting time between the cabin crew and the flight crew - xocoa xkabunmomy
aKunasicy mpebyemcs 001bule 8pemMeHUu Ha NPednoemHylo No020mMOBKY Os 8bINOJIHEHUS
nojema uiu noaiemos, ONUMENbHOCMb NONeMHO20 paboue2o 8pemMeHuU HleHO08 KaOUHHO20
IKUNACA MOdNCem Oblmb Yeequdena Ha PAasHuyy mexncoy 8pemeHem A6KU JIeMmH020 U KAOUHHOZO
9KUNAdCel.

The difference shall not exceed 1 hour. The maximum daily FDP for Cabin Crew shall be
based on the time at which the flight crew report for their FDP, but the FDP shall start at
the reporting time of the cabin crew - maxcumanrvhas OnumenvHocms noremHo2o paboueco
8peMeHU YleH08 KAOUHHO020 dKunasca Oazupyemcs Ha Bpemenu sa6Kku Ha 6viiem J1emHO20
9KUNAdCca, Ho nolemHoe pabouee 8peMs UNEHO8 KAOUHHO20 IKUNANCA OOJIHCHO HAYUHAMbCS
no 8pemeHu A6KU YleHO8 KAOUHHO20 3Kunasxca. Paznuya 6o eépemeHu A6KU UYNEHO8
KAOUHHO20 SKUNAJCA U JEeMHO20 IKUNANCA HAZHAYEHHBIX OJiA 6bINOJHEHUSs Noiema Uil
nonemos, He 0ojdcHa npegviwiams 1 uaca ;

b) The limits relating to the (2) two pilot flight crew for Long Range operations do not
apply for Cabin crew - ocpanuuenus npumernsiemvle 01 sxunaxca u3 (2) 08yxX NUIOMoO8 npu
BbLINONIHEHUU ONUMENbHBIX noNemos 0na Kabunnozo sxunadxica He npumeHumbl.

ORO. FTL. 215. Positioning - Ilepemewienue Ixunarca
If an Operator positions a crew member, the following shall apply :

a) positioning (as a Dead Heading Crew ) after reporting but prior to operating shall be
counted as FDP but shall not count as a sector - eciu nepemewenue unena s3Kunasica
ocyujecmensaemcs nocie 6pemenu sI6KU nepeo 6binojaHeHuem noiema, mo 6 ooujee Ilonemmnoe
Pabouee Bpems uneny Hepaboueco sxkunadxca oHo yyumwvigaemcs 6 odveme 100 % HO He
3auumvléaemcsi Kak CeKmop ;

b) all time spent on positioning shall count as duty period - gce spems, sampauennoe na
nepemeujenue ( nepeosudicenue ), paccmampueaemcs Kaxk pabovee epems ;

¢ ) in exceptional cases, maximum time not exceeding 4 hours allowed for positioning of
Dead Heading Crew without rest conditions in flight - 6 uckmouumensnvix cayuasx
donyckaemcs MAKCUMAIbHOe 8peMs nepemeweHus 4ieHos Hepabouezo skunadxca ( DHC) 6e3
npedocmagnenus yciosuil 0 omovixa Ha 6opmy BC monvko 0o 4 uacog ;

d) A positioning sector immediately following the operation sector will be taken into account
for the minimum rest time calculation - cexmop nepemewenus, credyrowuii HemeoIeHHO nocie
CeKmopa GbINOIHEHUsL NOoJema, OOINHCEH YUUMbIBAMbCA 0N pacuema MUHUMATLHO2O0 6peMeHU
omovixa ;
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ORO. FTL. 220.  Split Duty

The conditions for extending the basic maximum daily FDP due to a break on the ground
shall be in accordance with the following :

a) Flight time specification schemes shall specify the following elements for Split Duty in
accordance with the certification specifications applicable to the type of operation :
1) the minimum duration of a break on the ground ; and
2) the possibility to extend the FDP prescribed under point ORO. FTL. 205 (b ) taking into
account the duration of the break on the ground, the facilities provided to the crew
member to rest and other relevant factors ;

b) The break on the ground shall count in full as FDP ;

c¢) Split Duty shall not follow a reduced rest.

ORO. FTL. 225. Standby and Duties at the Airport

If an Operator assigns crew members to standby or to any duty at the airport, the following
shall apply in accordance with the certification specifications applicable to the type of
operation :

a) Standby and any duty at the airport shall be in the roster and the start and end time of
standby shall be defined and notified in advance to the crew members concerned to provide
them with the opportunity to plan adequate rest - peseps uau umaa desmenvnocmo 6
asponopmy 00iCHA OblMb 3aNIAHUPOBAHA NO HAPAOY U 6peMs HAYald U OKOHUAHUs pe3eped
00JCHO ObIMb ONpeoeneHo U CB0EBPEMEHHO 008e0eHO 00 UYNIeHO8 IKUNANCA C YElblo
obecneveHusi UMU BO3MOMCHOCMU NIAHUPOBAHUS COOMBEMCMEYIOWe20 0moblxd.

b) A crew member is considered on airport standby from reporting at the reporting point
until the end of the notified airport standby period - urnena skunasica cuumaemcs 6 pezepse 6
asponopmy co Bpemenu si6ku 6 mecme O00KIA0A 6NI0Mb 00 KOHYA BPEMEHU ONpeOeeHHO20 Ol
pesepsa ;

c¢) Airport standby shall count in full as duty period for the purpose of points ORO. FTL.
210 and ORO. FTL. 235 - epema HaxodcOenus 8 pezepee 8 a’dponopmy 6KIouaemcs 6 oduyee
mecaunoe Pabouee Bpems coenacno nynkmoé ORO. FTL. 210 and ORO. FTL. 235 ;

d) Any duty at the airport shall count in full as duty period and the FDP shall count in
full from the airport duty reporting time - snr06as OdesmenvHocms 6 asponopmy OOJHCHA ObIMb
sKnoueHa 6 obwee mecaunoe Pabouee Bpems, omcuumwvieaemoe co Bpemenu sexu 6 mecme
ooxknaoa ;

e) The Operator will provide the crew member with accommodation, a quiet and
comfortable place not open to the public - Oxcnayamanm Oondxcen obecneuums unenam
IKUNAdNCA Muxoe, CNOKOUHOe, YOOOHOe U U30IUPOBAHHOE OM NOCHOPOHHUX NOMeWeHue ;

f) Flight time specification schemes shall specify the following elements :
1) the maximum duration of any standby ;
2) the impact of the time spent on standby on the maximum FDP that may be assigned,
taking into account facilities provided to the crew member to rest, and other relevant
factors such as:
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— the need for immediate readiness of the crew member ;
— the interference of standby with sleep ; and
— sufficient notification to protect a sleep opportunity between the call for duty and the
assigned FDP ;
3) the minimum rest period following standby which does not lead to assignment of an
FDP ;
4) how time spent on standby other than airport standby shall be counted for the purpose
of cumulative duty periods.
g) Where airport standby is immediately followed by a flight duty, the relationship between
such airport standby and the assigned flight duty will make full FDP. In such a case, airport
standby shall be added to the Duty Period for the purposes of calculating minimum rest
- 6 cnyuae sacmyniieHus 6 pesepe nocie 3ageepuienus Ilonemnoeo Paboueco Bpemenu, é3aumo-
C6A3b MeJHCOY pe3epeom 6 a’sponopmy U yCcmanoeieHHviM epemenem Ilonemnozo Pabouezo
Bpemenu cocmasnaem nonmyio cymmy Obweeco Pabouezo Bpemenu.

h) Where the airport standby does not lead to assignment on a flight duty, it shall be
followed at least by a rest period - kocoa pezeps 6 asponopmy He conpogodcoaemcs
8bINOJIHEHUEM NONEeMHO20 3A0AHUs, NOCNe HAXONCOeHUs 8 pezepse mpebdyemcs, KaK MUHUMYM
8pemMs 0 NOJIHOYEHHO20 OMmObIXd.

ORO. FTL. 230. Reserve

If an Operator assigns crew members to reserve, the following requirements shall apply in
accordance with the certification specifications applicable to the type of operation :

a) reserve shall be in the roster and /or notified in advance - pesepg donxcen Gvimo
3anAaHUPOBAr U UU 3apanee OONNHCHO OblMb YEeOOMIeHUue O NAAHAX ;

b) flight time specification schemes shall specify the following elements :
1) the maximum duration of any single reserve period ;
2) the number of consecutive reserve days that may be assigned to a crew member.

c¢) the maximum length and place of any standby time at a place other than a specified
reporting point shall be unambiguously determined - maxcumanvnas npooonxicumenvnocme u
MeCmo HAaxoxicoeHus 1006020 pe3epea, OMIAUYHO2O0 OM MeCmad A6KU OOJHCHO OblMb OOHO3HAYHO
onpeoeneHo ;

d ) the counting of standby time is made in order to be taken into account for the
cumulative Monthly Duty Hours - yuem epemenu naxoowcoenus é pesepse npouzsooumcs c
yenvio GKIOUeHUs e20 8 obuee mecsiuHoe Pabouee Bpems .
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ORO. FTL. 235. Rest Periods

a) Minimum Rest Period at Home Base :

1) the minimum rest period provided before undertaking an FDP starting at Home Base shall
be at least as long as the preceding duty period, or 12 hours, whichever is greater ;

2) by way of derogation from point (/ ), the minimum rest provided under point (b)
applies if the Operator provides suitable accommodation to the crew member at Home Base.

b) Operator shall grant the rest period at the home base not less than 48 hours in case
during any 7 consecutive days crew member has operated 3 and more FDP encroaching on
night time - skcnayamanm o06s3an npedocmasums OMObIX NO MeCmy NOCMOIHHOZO0
npodicusanusi 8 mevenue 48 u, eciu 3a 7 Cymox 8 noOol Nociedo8amenrbHOCmU  GblNoHeHbl 3 U
bonee nepuoo0o8 nNoNemHo20 pabouezo 8pemMeHlU, 3axX6amvl8aAlOWUx HOUHOE BPeMs |

¢) Minimum Rest Period away from Home Base :
The minimum rest period provided before undertaking an FDP starting away from home base
shall be at least as long as the preceding duty period, or 10 hours, whichever is greater -

MUHUMATbHOE 8peMsl OmOblXd, NPe0OCmAasiaeMoe YleHAM IKUNANCA neped HAYAIOM BblNOJHEHUs
CyoHCceOHbIX 00A3aHHOCMEN HaYUuHAaroweecs 6He 6a308020 a’pPONOPmMa, OOJHCHO OblMb, KAK
MUHUMYM PABHO 00vemy npeduiecmsyroujeco pabouezo epemenu, umu 10 u., 8 3a8ucumocmu om
Mmoo, Komopoe u3 Hux Oonvuie
This period shall include an & - hour sleep opportunity in addition to the time for travelling
and physiological needs - smom omowvix exntouaem epems NPOOOINCUMENLHOCHbIO 8 Y. Ol CHA
O0ONOIHUMENbHO KO 8peMeHU 68 Nymu 00 Mecma omovixa u Ha opyeue @uiuoiocudeckue
nompeoHoCcmu.
d) Reduced Rest:
By derogation from points (a) and (‘b ), flight time specification schemes may reduce the
minimum rest periods in accordance with the certification specifications applicable to the type
of operation and taking into account the following elements :

1) the minimum reduced rest period ;

2) the increase of the subsequent rest period ; and

3) the reduction of the FDP following the reduced rest.
e) Recurrent Extended Recovery Rest Periods :
Flight time specification schemes shall specify recurrent extended recovery rest periods to
compensate for cumulative fatigue. The minimum recurrent extended recovery rest period shall
be 36 hours, including 2 local nights, and in any case the time between the end of one
recurrent extended recovery rest period and the start of the next extended recovery rest period
shall not be more than 168 hours. The recurrent extended recovery rest period shall be
increased to 2 local days twice every month ;

f) Flight time specification schemes shall specify additional rest periods in accordance with
the applicable certification specifications to compensate for :

1) the effects of time zone differences and extensions of the FDP ;

2) additional cumulative fatigue due to disruptive schedules ; and

3) a change of home base.
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g) Crew members shall - UYrewwsr sxunasca Oondxichol :

1 ) not be on duty more than 7 (seven ) consecutive days between days off, but may be
positioned to the usual operating base on the 8 (eighth ) day, provided they are then allocated
at least 2 (two ) consecutive days off, and have 2 (two ) consecutive days off in any
consecutive 14 (fourteen ) days following the previous 2 (two ) consecutive days off -

He OO0JCHbL BLINOJHAMY CIYHCeOHble 00A3aHHOCMU 00Nlee YeM 8 meydyeHuu 7 Nocie008amebHbix
OHell MedHCcOY BbIXOOHBIMU OHAMU, HO Npu nepedbasuposanuu Ha 0a306vill a/m, Ha cledyrouuil
8-ou Oenb, umM 00NAHCHO ObIMb NPEOOCMAsIeHo 2 NOCIe008AMENbHBIX BbIXOOHBIX OHS U OHU
00IXICHBL UMemb 2 NOCIe008AMENbHLIX B8bIXOOHBIX OH 6 Jbble nociedyrwue 14 Ouell,
CeOVIOuUX nocie npeouecmsylowux 2-x nocied08amelbHbIX GbIXOOHbIX OHell ;| and

2 ) have a minimum of 7 (seven ) days off in any consecutive 4 (four) weeks - Oomichbi
umMemvb MUHUMYM 7 OHell omobixa 8 medenue Jo0bIX NOCaeoyiouux 4-x Heoenw ; and

3 ) have an average of at least 8 days off in each consecutive 4 week period, averaged over
(3 ) three such periods - oomicnvl umemsv 6 cpednem ne menee 8 BbIXOOHLIX 6 MeyeHUe
Kaxcovlx nocaedyrouyux 4 Heoenvb, ycpeOHeHO Ha npomsdceHuu 3 maxkux nepuooos ;

4 ) The minimum rest provided before undertaking a Flight Duty Period with term of
preceding FDP accomplished during the time (' from 06 : 00 to 20 :00), may be granted by
reduced period and take into account the following criteria - munumanvHoe epems omowvixa,
npeoocmasgniemoe 4ieHam IKUnaxca nepeo HAuaiom 6bINOJIHEHUs CYHCeOHbIX 005A3aHHOCmel,
npu yciosuu, umo npeouiecmeyiowee pabouee 8peMs OCYUeCmEIAI0Ch 8 OHEeBHOU Nepuoo
sépemenu (¢ 06:00 00 20 :00) moxcem Ovimbv npedocmasieHO 8 COKPAWEHHOM oOveme U
paccuumvleaemcss no  Ciledylouum Kpumepusim :

- If preceding FDP does not exceed 6 hours, in this case minimum rest period shall make
8 hours - ecnu npeowecmegyiowee pabouee epems He npegviuiaem 6 Y., Mo MUHUMATbHOE
8pems npedocmasiiemoe 01 OMObIXa cocmasum 8 yacos ;

- If preceding FDP does not exceed & hours, in this case minimum rest period shall
make 10 hours - eciu npeowecmsyrouee pabouee 8pems He npesviuiaem 8 4. mo
MUHUMANbHOE 8peMs npedocmasiiemoe 01 omovixa cocmasum 10 uacos ;

- If preceding FDP does not exceed 10 hours, in this case minimum rest period shall
make 12 hours - ecnu npeowecmeyroujee pabouee 8pems He npesviuwaem 10y. mo
MUHUMATIbHOE 6peMsi npedocmasisemoe Oasi omovixa cocmasum 12 uacos.

h) After flight with capture night FDP from 23 :00 to 06: 00 the rest period calculation

must take into account the following : - nocie noremos c 3axeamom HouHO20 nepuoda
Ilonemunozo Paboueco Bpemenu ¢ 23 : 00 0o 06 : 00 y. pacuem epemeHu omobixa HpPoU3BOOUMCS
no creoyroujeli cxeme .

- if FDP completed before WOCL, in this case, 50 % from captured night FDP should be
added to the fixed rest period - eciu nepuoo nonemwnozco paboueco 8pemeHu 3a8epuieH 00
Hauana epemenu Llupxaonoco Ilepuooa ( WOCL ), mo ko épemenu yCmaHOBIeHHO20
NPeononemHo20 omobvixa O0NNCHO Obimb dobasneno 50 % om 3axeaueHHo20 padoyec0 HOUHO20
8pemMenuU ;

- if FDP encroaches on the WOCL, in this case, 100 % from captured night FDP should be
added to the fixed rest period, but should not exceed 16 hours - ecnu nepuoo Ilonemmnoco
Pabouezo Bpemenu 3asepuien ¢ 3axeamom epemenu L{upkaonoeo Ilepuooa ( WOCL ), mo ko
8peMEHU YCMAHOBIEHHO20 NPeOnoNemHo20 omovixa 00Jx#CHO Obimb dobasneno 100 % om
3aX6AUEHHO20 PabOuec0 HOUHO20 6pemMenu, HO He bonee yem 16 uacos ;
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Jj) Operator shall increase minimum rest period by time for traveling to the place for
accommodation and back to airport if positioning time exceeds 1 hour - skcniyamanm
yeenuuusaem MUHUMANbHGIL NepUuo0 OmoblXa HA BeIUHUHY NPOOOIICUMENbHOCU 00ue2o
8pemeHu nepeezoa 00 MeCmad pasmeujeHus Ha OmoblX U 0OpamHo, eciu 8pemens nepee3oa
npesviuiaem 1 uac ;

m) Rest period following several successive occurrences of rest period reducing and
increasing FDP, cannot be reduced - 6pems omowixa, credyrowee nocie HeckoOIbKUX
noC1e008amenbHblX CIY4aes COKpawjeHus epemeHu omowvixa u npoonenus Ilonemmnozo Pabouezo
Bpemenu, ne moowcem 6vimv cokpaujeHo ;

n) For purpose of medical check every crew member is granted with 2 (two ) days off
before commencing medical check - ¢ yenvto npoxoorcoenus meouyunckozo
0CBUO0EMENbCMBOBAHUSA, 00 ee HAYaNd, KajicOOMy HYleHy SKUNaxjica no e2o mpebosaHuto
npedocmagnsemcs 2 6vixoOHvix OHsi (np. ['VI'A PA om 25. 04. 2007 Ne 65-U en.2, n. 19 ).

ORO. FTL. 240. Nutrition - IHumanue

a) During the FDP there shall be the opportunity for a meal and drink in order to avoid
any detriment to a crew member’s performance, especially when the FDP exceeds 6 hours -
8 meyeHuu JemHo20 paboye20 nepuodd, 07k NOOOePIHCAHUsL OO0JIHCHO20 YPOBHSI pAbOMOCNnocon-
HOCMU U 300pP06bs UYleHbl IKUNANCA OOINHCHLL Oblmb obecneuenvbl NOIHOYEHHbIM NUMAHUeM U
HanUmMKamy ¢ nepuoOUdHOCMbI0 Kadxcovle 6 4acog ;

b) An Operator shall specify in its Operations Manual how the crew member’s nutrition
during FDP is ensured.

ORO. FTL. 242. FDP, and Simulator Flight Time Limitation's during Simulator
Training activities - Ozcpanuuenusn npooondxcumenvHocmu pabdoyezo u
JIEMHO20 6pPEeMEHU NPU NPOXOHCOCHUU MPEHANHCEPHOU NOOZ0NO6KU.

a ) Maximum Briefing time before Simulator Training Session is limited to 1 hour 30 minutes
- MAaKCUMANbHAs NPOOOINCUMENLHOCIL NPe08apumenbHol noO20mMo6KU neped nposedeHuem
mpenupoeku Ha mpenadicepe He 6onee 1 uaca 30 mumym ;

b ) Maximum Debriefing time after Simulator Training Session is limited to 1 hour -
NPOOONHCUMENLHOCIb pa3bopa nociie npoeoeHUs: MpeHadCepHol mpeHuposku He 6onee I uaca ;

¢) Maximum duration of FFS Training session for the training crew shall not exceed 4 hours
(1 training session only ), during the consecutive 24 hours - npoodonxicumenrvHocms 8pemenu
MPEHUPOBKU HA MpeHaxicepe, MpeHUupyemo20 Kunasxca, He 00dcHa Ovimb 6onee 4 uac 6
cymku (1 mpenupogounas ceccus ) ;

d) Maximum duration of FFS session for training staff ( 7RI/ TRE /SFI/SFE ) is limited to
8 hours (2 training session ), during the consecutive 24 hours, with an interruption between
two sessions being not less than 2 hours - npodonsxicumenrbHOCMb NOJIEMHO20 8PeMeHU Ha
mpeHasicepe Uy UHCMPYKMOPCKO20 COCMABA, NPOBOOSWUX MPEHANCEPHYIO NOO2OMOBKY He
oonocna npesviuwiams 8 uacoe (2 ceccuu ) 3a nociedogamenvHuvie 24 uaca, ¢ nepepvlgom
MedHcOoy Humu He MeHee 2 Yacos ;
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e) For training staff carrying out training duties on Simulator it is not allowed to perform
2 consecutive FFS training operations, if one of those sessions encroaches on WOCL - auyam
UHCMPYKIMOPCKO20 COCMABA, NPOBOOAUUM MPEHAICEPHYI0 NOO2OMOBKY, 3anpeujaemcs npogoounts
2 nocneooeamenvHbie MpPeHAXdCEPHblE CeCCUul, ecau OOHA U3 HUX NO 6peMeHU cO8nadaem c
Lupkaouvim nepuooom épemenu Cymok ;

f) Total Duty Time for training staff ( 7RI/ TRE /SFI/SFE ) shall not exceed 14 hours
during one working day - obwas npooonscumenvnocms paboueco epemenu Uy, NPOBOOAUUX
MPEHANCEPHYI0 NOO2OMOBKY He OO0JNCHA npesviuiamy 14 uacos 6 cymku

g) The Total FFS Time for training staff shall not exceed 90 hours in any 28 (‘twenty eight )
consecutive days - obwee noiremuoe epemens Ha mpeHadcepe, iUy UHCMPYKMOPCKO20 COCMAsd,

APOBOOAWUX MPEHAINCEPHYIO NOO2OMOBKY He 001dcHa npegviuams 90 uacos 3a nepuod pagHulil

28 nocnedosamenvhHbiM OHAM |

h) The Total Flight Duty Time for training staff ( TRE, TRI ) having the rating to perform
FFS training and allowance for aircraft operation, shall not exceed 90 hours in total in any 28
(twenty eight ) consecutive days for both type activities - obwee noremmnoe eépemens, nuy
UHCMPYKMOPCKO20 COCMABA, UMEIOWUX NPABO NPOBOOUMb MPEHANCEPHYIO NOO2OMOBKY U OONYCK
K BbINOJIHEHUIO NOJIEMO8 8 CYMMe N0 000UM BUOAM O0esmeNbHOCMU, He O0IXCHA npesviuiamy 90
yacos 3a nepuod paeuvili 28 nociedosamenvbHbiM OHIM.

ORO. FTL. 245. Records of Home Base, FDP, Flight Times, Flight Block Times,
and Rest Periods - xparnenue 3anucei Ilonemnoco Pabouezo, Ilonemmnoeco
Jlemnoeo, Paboueco Bpemenu, Bpemenu Omovixa u Bpemenu na base unenos
IKUNadicell.

a) An Operator shall maintain, for a period of 24 months - skcnayamanm Oondxcen
obecneuums coxpaHenue, KaK MUHUMYM HA nepuoo 24 KanemoapHuvlx Mecaya :
1) individual records for each crew member including - urousuoyanvrvie sanucu onsa
KAx#CO0020 YleHa IKUNAaxicd, 6KIOUAs :
(1) Flight Times - nemnoe epems;
(i) Block Times - noremmuoe epems
(1i1) start, duration and end of each Duty Period and FDP - wuauano, npooonscumens-
- Hocmb U KOHey evinoaHenus Paboueco u Ilonemnozco Paboueco Bpemenu ;
(iv) rest periods and days free of all duties - mpodomxcumenvnocmv nepuodos
omovixa u OHell C60O0OHLIX om 1100020 8uda pabomul ; and
(v) assigned home base - Haxoowcoenue na baze
2) reports on extended flight duty periods and reduced rest periods - domecenus KBC o
npoonenuu Ilonemnoco Paboueco Bpemenu u coxpawenuu Bpemenu Omowvixa sxkunasica ;
b) Upon request, the Operator shall provide copies of individual records of flight times, duty
periods and rest periods to - no sanpocy, sxkcnayamanm 0ondiceH npedoCmasumv 3anucu no
mobomy uneny skunaxca o6 Ilonemnom, Pabouem Bpemenu u Bpemenu Omovixa :
1) the crew member concerned - 3aunmepecosannomy unewy sKUnaxica ; and
2) to another Operator, in relation to a crew member who is or becomes a crew member
of the Operator concerned - opyecomy sxcnayamanmy, Komopwili HaHumMaem yiena
IKUNANCA OISl BLINOIHEHUS NOJEMHBIX CIYHCEOHBIX 00A3aHHOCMel KAK UlleHd SKUnaxicd ;
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c¢) Records referred to in point CAT. GEN. MPA. 100 (b ) (5 ) in relation to crew members
who undertake duties for more than one Operator shall be kept for a period of 24 months -
ynomanymote 8 nynkme CAT. GEN. MPA. 100 (b ) (5 ) 3anucu, césazannvie ¢ 0esimenbHOCmMbIO
YleHa IKUNAJICA, BLINOJHAIOWE20 C8OU CLYyJiceOHble 00s3amenbcmea 0onee, 4em y 0O0HO20
IKCNILYAmanma, OOJINHCHbL COXPAHAMbBCA, HA nepuod 24 KaleHOapHuIX Mecayd.

ORO. FTL. 250. Fatigue Management Training

a) The Operator shall provide Initial and Recurrent Fatigue Management Training to crew
members, personnel responsible for preparation and maintenance of crew rosters and
management personnel concerned :

b) This training shall follow a training program established by the operator and described in
the Operations Manual.

The training syllabus shall cover the possible causes and effects of Fatigue and fatigue
countermeasure.
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SUBPART TC. Technical Crew in HEMS, HHO or NVIS Operations

ORO.TC.100. Scope

This Subpart establishes the requirements to be met by the Operator when operating an
aircraft with technical crew members in Commercial Air Transport Helicopter :

e Emergency Medical Service ( HEMS ) ;
e Night Vision Imaging System ( NVIS ) operations; or
e Helicopter Hoist Operations ( HHO ).

ORO. TC.105. Conditions for Assignment to Duties

a) Technical crew members in commercial air transport HEMS, HHO or NVIS operations
shall only be assigned duties if they :

1) are at least 18 years of age;

2) are physically and mentally fit to safely discharge assigned duties and responsibilities ;

3) have completed all applicable training required by this Subpart to perform the assigned

duties ;

4) have been Checked as proficient to perform all assigned duties in accordance with the
procedures specified in the Operations Manual.
b) Before assigning to duties technical crew members who are self - employed and / or
working on a freelance or part - time basis, the Operator shall verify that all applicable
requirements of this Subpart are complied with, taking into account all services rendered by
the technical crew member to other operator(s) to determine in particular :

1) the total number of aircraft types and variants operated ;

2) the applicable flight and duty time limitations and rest requirements.

ORO. TC.110. Training and Checking

a) The Operator shall establish a training program in accordance with the applicable
requirements of this Subpart to cover the duties and responsibilities to be performed by
technical crew members ;

b ) Following the completion of initial, operator conversion, differences and recurrent training,
each technical crew member shall undergo a check to demonstrate their proficiency in carrying
out normal and emergency procedures ;

c¢) Training and Checking shall be conducted for each training course by personnel suitably
qualified and experienced in the subject to be covered. The Operator shall inform the GDCA
of RA about the personnel conducting the checks.

Page | 91
Rev 0 16 December 2014



ARM - AIR OPS Annex III Part - ORO GDCA of RA

ORO. TC. 115. Initial Training

Before undertaking the Operator Conversion Training, each technical crew member shall
complete initial training, including :

a) General theoretical knowledge on aviation and aviation regulations covering all elements
relevant to the duties and responsibilities required of technical crew ;

b) Fire and smoke training ;

¢) Survival training on ground and in water, appropriate to the type and area of operation ;
d) Aero - medical aspects and first - aid ;

e ) Communication and relevant CRM elements of ORO. FC. 115 and ORO. FC. 215.

ORO. TC. 120. Operator Conversion Training

Each technical crew member shall complete :

a ) operator conversion training, including relevant CRM elements :

1) before being first assigned by the Operator as a technical crew member; or

2) When changing to a different aircraft type or class, if any of the equipment or procedures
mentioned in (b ) are different.

b) Operator Conversion Training shall include :

1) the location and use of all safety and survival equipment carried on the aircraft ;

2) all normal and emergency procedures ;

3) on-board equipment used to carry out duties in the aircraft or on the ground for the
purpose of assisting the pilot during HEMS, HHO or NVIS operations.

ORO. TC. 125. Differences Training

a) Each technical crew member shall complete Differences Training when changing
equipment or procedures on types or variants currently operated ;

b) The Operator shall specify in the Operations Manual when such differences training is
required.

ORO. TC. 130. Familiarization Flights

Following completion of the Operator Conversion Training, each technical crew member shall
undertake familiarization flights prior to operating as a required technical crew member in
HEMS, HHO or NVIS operations.
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ORO. TC.135. Recurrent Training

a ) Within every 12 - month period, each technical crew member shall undergo Recurrent
Training relevant to the type or class of aircraft and equipment that the technical crew
member operates. Elements of CRM shall be integrated into all appropriate phases of the
Recurrent Training ;

b) Recurrent Training shall include theoretical and practical instruction and practice.

ORO. TC. 140. Refresher Training

a) Each technical crew member who has not undertaken duties in the previous 6 ( six)
months shall complete the Refresher Training specified in the Operations Manual ;

b) The technical crew member who has not performed flying duties on one particular aircraft
type or class during the preceding 6 (six) months shall, before being assigned on that type
or class, complete either :

1) Refresher Training on the type or class; or

2) 2 (two) familiarization sectors on the aircraft type or class.
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Appendix

DECLARATION

A Operator

Name :

Place in which the operator is established or residing and place from which
the operations are directed :

2 | Name and contact details of the Accountable Manager :

B Aircraft Operation

1 | Starting date of operation / applicability date of the change :

Type(s) of operation :

O  Part- NCC:
( specify if passenger and /or cargo )

3 | Type(s) of aircraft, registration(s) and main base :

Details of approvals held ( attach list of specific approvals to the declaration,
4 if applicable )

5 | List of alternative means of compliance with references to the AMC’s they
replace ( attach to the declaration )

C Statements
O The management system documentation including the Operations Manual
1| reflect the applicable requirements set out in Part - ORO, Part - NCC and
Part - SPA.
All flights will be carried out in accordance with the procedures and
instructions specified in the Operations Manual.
O All aircraft operated hold a valid certificate of airworthiness :
O All flight crew and cabin crew members, as applicable, are trained in
accordance with the applicable requirements.
s O ( if applicable )

The Operator has implemented and demonstrated conformance to an
officially recognized industry standard.

Reference of the standard :

Certification body :

Date of the last conformance audit :

S | O Any change in the operation that affects the information disclosed in
this declaration will be notified to the GDCA of RA.

6 | O The Operator confirms that the information disclosed in this declaration
is correct.

7 | Date & Name of the Accountable Manager :

8 | Accountable Manager signature

( in accordance with CR-EUN’ 965/2012 on Air Operations ) ‘
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